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Abstract 

In the Horn of Africa there is a regional bloc that comprises eight countries namely Djibouti, Eritrea, Ethiopia, 
Kenya, Somalia, Sudan, South Sudan and Uganda. The appellation of the organisation is called IGAD 
(Intergovernmental Authority on Development). It was established in 1986, yet it could not bring a desired result. 
Even the least form of integration i.e. Free Trade Area (FTA) could not achieve. So that this paper will probe the 
challenges associated with the regional integration agenda of IGAD. This paper is an excerpt from a study 
conducted by the author regarding IGAD. Thus the paper will present the findings of the said study. The study 
used qualitative approach for data collection. Interview with IGAD officers has been conducted to know the 
cause for the failure of IGADôs integration process. IGAD lacks both financial and human capacity to fulfil its 
objectives, absence of regional institutions (such as Bank of IGAD) worsen the situation, emerging and 
subsequent security threats such as terrorism, pastoral conflict, tense relationship among member states, 
undermining of the informal trade remains the road block of regional integration. 

Keywords: Regional Integration, Horn of Africa, Economic Growth, IGAD 

 

Introduction 

This paper focuses on the findings that emerged from the data. It also discusses the themes that emerged from the 
interviews relating to regional integration in the IGAD region. The main purpose of this study is to probe mechanisms 
through which the IGAD regional integration programmes could be achieved and how these mechanisms could contribute 
towards the socio-economic growth of IGAD countries.  

Specific objectives of this paper are as follows: 

1. Explore the core socioeconomic and political challenges that hamper the regional integration agenda of IGAD, 

2. Investigate the appropriate measures that could be taken by IGAD to remedy the situation and describe whether these 
actions address the organizational challenges of IGADôs regional integration endeavors, 

3. Probe the best practices that IGAD might take from other regional groupings within or outside Africa. 

In order to meet these objectives, the researchers interviewed IGAD officials in Addis Ababa and Djibouti. The researchers 
followed research ethics procedures and the interview was made with unreserved consent of the interviewees. The 
Headquarters of IGAD is in Djibouti while its peace and security branch is located in Addis Ababa. The interviews were 
conducted with five officers of IGAD. These officers have immense knowledge on the IGAD regional integration process. 
They are high profile individuals and were selected by the researcher for their potential to provide the requisite information.  

Table 1. Biographic data of respondents 

Name Age Qualification Position in IGAD Country 

Andrew  
38 

 
MA: economics 

Director: Division of economic 
cooperation and social development 

Uganda 

Hussein 49 MSc: IT, Diploma In library science Director: Information, documentation & 
knowledge mgt division 

Djibouti 



           ISBN 

9788890916137 
13th International Conference on Social Sciences 

Vienna, 6-7 October 2017 
Proceedings 
Volume III 

 

  
22 

Johannes 54 MA: economics Head: Transport and communications Sudan 
 

Kendrick 45 MA: Infrastructure development Director: Infrastructure development 
division 

Kenya 

Trevor 48 MA: conflict resolution Director: Security Sector Programme 
(ISSP) 

Ethiopia 

 

The data were captured between the time of April 18 to June 10, 2016 in Djibouti and Addis Ababa. After analyzing of the 
data, the following themes and sub-themes as shown in Table 2 below emerged:   

Table 2. Emerging Themes 

Main themes                                                                                                      Sub themes 

1. Factors related to Capacity building within IGAD                                                      1.1. Financial capacity 
1.2. Dependency on donor funds 

2. Lack of feasible infrastructure in the region  

3. Harmonisation of policies  3.1. Bilateral agreements  

4. Challenges of free movement of people 4.1. One stop border post 
4.2. People to people interaction  

5. Effects of political factors on regional integration  5.1. Lack of political will and commitment 
5.2. Coinciding membership  

6. Lack of peace and security  6.1. Terrorism  

 

1. Factors related to capacity 

Capacity refers to the ability of achieving projects with adequate human and financial means. 

In this regard, Andrew (Participant 1) stated the following: 

ñIGAD has the potential of becoming one of the best organizations in Africa should it adhere to all its policies that it has 
adopted since its inception.ò 

Kendrick (participant 2) also supported the views of Andrew and said that IGAD had capacity challenges associated with 
the structure. The structure of IGAD has never changed since its inception. It is so archaic that it hinders the organisation 
from moving forward. In line with this, Dan (2010) wrote that the secretariatôs ability is highly restricted by a top down 
decision making structure. The Assembly of the Heads of state is the ultimate decision making organ and this hinders a 
participatory method of decision making. 

Kendrick continued by saying that the organization does not have a clear programme on how to deal with disasters such 
as drought in the Horn of Africa. In this vein, Abdi & Seid (2013) indicated that member state countries should strive to act 
closely based on what type of regional integration or cooperation would achieve specific objectives of the organization. 

In addition, Kendrick said that: 

ñSubsequent trainings have been offered. Project management, monitoring and evaluation training is given to project 
officers. Gender and conflict workshops are also organised. But it seems as if these trainings do not yield any results.ò 

Trevor (participant 3) agreed with Andrew and Kendrick by stating that IGAD had capacity challenges but it is not something 
that is related to lack of knowledge and skills among IGAD officers. In certain areas, it needs specialists and professionals 
while it also needs resources. 

In addition, Andrew bolstered his argument by saying that: 

ñWe have quite a lot of capacity building programmes that are supported by our partners. But I can never say that we have 
adequate resources. IGAD needs improvement. If you have the adequate capacity, the implementation of the policies will 
be easier.ò 

Hussien (Participant 4) also supported other respondents by saying the following:  
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ñWe cannot talk about IGAD in isolation. This organisation represents member states. If it fails, it means all of the states 
are failing. So the capacity of IGAD should not be limited to the Secretariat. It is also within the mandate of member states 
to make sure that it delivers. This is their organisation. Member states failed to compliment staff even when there was a 
serious need to address conflicts and other forms of disasters. The ultimate mandate of IGAD lies at the top of its hierarchy 
ï i.e. the summit or the Assembly. So the capacity problem is caused by the member states that give IGAD narrow 
mandates and inadequate capacity. The actual implementation of all IGAD projects is done by member states.ò 

Johannes (Participant 5) also acknowledges the capacity challenges of IGAD. According to him, the capacity problem of 
IGAD might be serious but not critical. He further said that there is a way out if member states can look for a solution. He 
expanded his argument with the following sentiments: 

ñSometimes you might have heard a lot of generalized statements about lack of capacity in the organization. But when 
people are criticizing they just look at the weaknesses. They do not look at the strengths. So sometimes those statements 
are not balanced because one could not say that you are not doing well rather he must point out the areas that you are 
weak at.ò 

Johannes further said that IGAD has the capacity to address these problems but it is also the responsibility of member 
states. 

1.1. Financial capacity   

All the respondents stated that the financial capacity of IGAD is at its lowest. Kendrick said that in terms of financial capacity, 
there are challenges. Johannes said that ñIGAD is financially weak. Financial weakness hampers the ability of implementing 
its policies. Johannes further said that lack of an IGAD Development Bank worsens the situation. IGAD needs to have its 
own resources rather than depend on donors or partners. Member states of IGAD are only paying the salaries of IGAD 
officials. The real programs are run by donor funds. So each partner has their own agenda. So if it really wants to move 
forward, IGAD must have its own resources. In a nutshell, IGAD has to develop its own development bank.ò 

Financial incapacity of IGAD, according to Hussien, leads to a narrow agenda that does not address the overall needs of 
the member states. 

1.2. Dependency on donorõs funds 

All the respondents mentioned that dependency on donor funds is not a problem and there is no influence by donor 
countries. According to Trevor:  

ñDonor countries express their interest and their focus. You cannot use that money beyond their commitment earmark. For 
instance, Japan gave us USD$750 Million to counter terrorism in Somalia. Japanôs interest is Somalia, IGAD cannot use 
that money to develop Kenya or Uganda. In the aid politics, there is no free lunch. In fact, they might not twist your hand 
and say to you, do this and donôt do that. However, one way or another they impose their interest.ò 

 

Hussien said that, IGAD is dependent on partner funding, explaining that; 

ñIn the 20th century, it is a fact that developing states are dependent on developed countries to secure funds for both national 
and regional projects. It is also a fact that if you do not have the capacity to buy a car, you may borrow money from the 
bank or other sources. I think all the issues of regional integration are controlled by national interest. Member states have 
their own interest.ò Hussein said that even if we depend on donors, we have to bargain in order not to lose our integrity.  

Kendrick also supported Husseinôs view. He said that dependency on donor countries is not influencing the regional process 
of IGAD. Kendrick thinks that having funds from external donors is not a problem in the first place and it does not bring any 
influence on the proposed projects. ñIf a project is relevant to the citizen and if you have the ability to borrow by all means 
borrow and do it. There are a lot of people saying that it is not good to rely too much on foreign funding. However, regional 
projects are capital intensive, if you do not have the resources, it is wise to get these somewhere else. The benefits outweigh 
whatever costs that means there is no problem on the foreign aid IGAD depends on. If there is capability of getting funds, 
it is better to limit the conditions and scope of the donating countryò, said Kendrick. 

In addition, all respondents said that IGAD has development partners. There is also an IGAD Partner Forum (IPF) that 
constitutes the donor countries of IGAD. IPF is established to facilitate the flow of funds from partners to IGADôs projects. 
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So far, the member states appear not to be funding a lot of regional projects of IGAD. Instead, there is over-reliance on 
funds from developed countries. 

Johannes agreed with the other respondents that dependency on donor funding is inevitable due to lack of regional financial 
institutions. According to him, the challenge of dependency could not be alleviated until IGAD is able to establish a 
development bank. According to Trevor and Hussien, the partners of IGAD are also benefiting in one way or another when 
they allocate funds for projects. 

3. Lack of feasible infrastructure  

Infrastructure includes the construction of roads, railways, ports, power and communication facilities. In this regard, 
Johannes said that IGAD is presently making road connectivity that measures about 5 000km. According to Johannes, 
IGAD is a facilitator for making the projects. In addition, IGAD is instrumental in making energy (power), telecom, and 
railway connectivity.  

Hussien supported Johannesôs view by saying that, ñin terms of connection, we are connecting capital cities with ports, 
which is the first step towards development. We have the main road connection but it needs sub-roads because integration 
is about the entire people not just connecting the capitals.ò 

According to Kendrick, IGAD facilitates the interconnection of trans-African Highway number 4, which links Cape Town and 
Cairo. The missing link of this Highway was in Kenya between the borders of Siweru and Moyale in Ethiopia. This missing 
link is expected to be completed at the end of 2016. For a region to be connected, people should be able to move as well 
as goods. For all practical purposes infrastructure is one of the main drivers of the integration process.  

Andrew and Trevor supported the notion that infrastructure is one of the key drivers of integration. Both said that there are 
infrastructure challenges for IGAD to speed up its integration process. In the aviation industry; there is no network among 
airlines of the region. The only airlines that fly across the region are Ethiopian and Kenyan airways. At least those airlines 
connect the capital cities of certain member states. Hussien and Trevor said that the regionôs airways are not enough to 
cover the whole region and the price of airfare is too high. In line with this, Gerald (2012) also observed the high cost of 
transport in the region which is associated with lack of harmonisation of transport policies.  

In relation to the cost of developing infrastructure, Johannes said that it is quite expensive. Johannes added that it was 
expensive to communicate especially across borders. The calling rate of the region is quite expensive. According to 
Johannes, there are two kinds of regional integration challenges in the IGAD region, these are physical and non-physical 
barriers.  

Andrew agreed with Johannes and stated that:   

ñSometimes it is easier to call the USA or UK than to communicate with the next door member states. Why I would have 
easier access to communicate with the outside world than with my own people still confuses me to date.ò 

Physical barriers refer to solid road blocks of regional integration. The majority of respondents said that physical barriers 
refer to infrastructure such as road, railway, and airways. The non-physical ones were identified as visas, immigration 
regulations and policies in general. In order to address the problems of non-physical barriers, political will and commitment 
are the two prerequisites. The regional integration process in general has tariff and non-tariff barriers. The imposition of 
heavy tariffs on goods that pass through member states is the main challenge for the promotion of FTA in the region.  

Trevor agreed with the others on the main challenges of IGAD in advancing connectivity projects. He said that ñwe need 
more projects on connectivity of roads. With the addition of the problem of donor fatigue due to duplicated projects in the 
South-Eastern Africa region, the infrastructure projects suffer from lack of sustainable financial contributions.ò  

Hussein agreed with Trevor that in infrastructure connectivity, roads were being rehabilitated and undergoing maintenance. 
These roads will have to be regulated within the law. When constructing a road, according to Kendrick, there must be quality 
control. In addition, there must be maintenance. Lack of routine maintenance is exacerbating the poor state of infrastructure 
in the region. Routine maintenance includes even mundane issues such as cutting the grass, opening the caravan and 
mending the boreholes.  

Johannes agreed with Kendrickôs opinions. He said that when an infrastructure is designed, there should be some pre-
determined costs, including the cost of renewing. If there is a failure to maintain projects, their sustainability can therefore 
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not be guaranteed. Lack of adequate maintenance resources remains the challenge of infrastructure development in the 
region.  

All the respondents said that the involvement of the private companies in the infrastructure sector is so limited. According 
to the respondents, when it comes to regional projects, companies mainly involve themselves as contractors or consultants. 
Private companies are only involved in the power construction sector, telecommunication and the development of ports. 
Due to the very fast remittances, private companies are often involved in the telecommunication business sector. If you 
look at the telecom industry, you will notice that there are a number of private companies in the region. In Kenya, the 
telecommunication sector is dominated by the private sector. In Uganda, it is the same. The initial capital of the telecom 
industry is not so high and the remittance is higher and faster.  The private industry is a business driven system.  

All respondents agree that, on roads connectivity, IGAD does not involve private companies. The road tender is mainly 
given to government companies because infrastructure is very expensive. Road, railway and other related constructions 
can only be serviced through the funds of the governments which are member states. Private companies are profit-oriented. 
They have difficulties in funding road projects. Infrastructure is capital intensive because of this. IGAD prefers government 
companies than private ones. 

4. Harmonisation of policies  

One of the most vital elements of the integration process is harmonization of policies. In response to this, Kendrick said 
that the harmonization of policies poses a lot of challenges. IGAD had some meetings among transport ministers of member 
states regarding harmonising of vehicle carrier policies and licensing. It must be noted that the IGAD secretariat can only 
make recommendations at a technical level regarding policy changes pertaining to the harmonisation of, for instance, 
vehicle policies. The ultimate decision on harmonisation of policies and their enactment lies with the summit of heads of 
states.  

Kendrick agreed that the process is quite tedious and difficult. Recommendations continue to be made to ease the burden 
that the IGAD faces regarding the above problem. Also, it should be noted that it takes time before recommendations are 
addressed. Making policy out of these recommendations involves another tedious process which takes time. 

Trevor stated that the harmonisation of policies is difficult to implement in the region. IGAD could not force states to 
harmonies their laws because of the principle of sovereignty. The most difficult barrier in harmonization of laws is 
sovereignty. States have to surrender their sovereignty to empower IGAD with policy making. In line with this, Kasner (1983) 
contended that harmonisation of policies could be implemented only if states are ready to relinquish certain portions of their 
sovereignty.  

IGAD is also working with Kenya, Uganda, Sudan, South Sudan and Somalia to draft policies which are user-friendly. 
Gradually, this cooperation will upgrade to harmonisation of other policies. At least for now, there is a platform and 
framework to go about implementing these policy recommendations. IGAD is also in the process to establish regional 
platforms for regional issues to address and resist, the emerging and evolving problems of the region.  

Hussien agreed with the other participants that the attainment of harmonisation of laws in the region was still a long way 
off. He said that: 

ñIf you take the ICT, it is too costly, bringing these to our side must have been quite a lot of investment. The bottom line is 
usually profit for those companies that brought those technologies. Even delivering the IC for the people of the region is a 
problem let alone harmonising ICT policies. This is because, we have a lot of legacies, ideology, technology or thinking that 
we continue to contend with in this day and age. And these do not help us to get to where we want to go as IGAD. States 
also have also shown some dislike of some of the features of technology. Do you stop some using skype to talk to relatives 
or business partners? Some states fear that certain information available to the citizenry may be politically insensitive and 
may result in some form of the ñArab springò which caught Egypt by surprise. There is quite a lot of harmonising to be 
done.ò 

4.1. Bilateral agreement  

Hussien believes that regional integration takes time as it needs a lot of negotiations. The IGAD region has different nations 
that have diversified interest, but they still rely on each other. Ethiopia and Djibouti, for instance, rely heavily on each other 
for survival. Most of the food from Djibouti comes from Ethiopia and some commodities are also from Djibouti. There are 
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so many Somalia businessmen in Kenya while there are Ethiopian and Ugandan business persons in Djibouti. Some 
industries in the South Sudan are predominately owned by Eritrean investors.  

Kendrick supported Husseinôs view that the bilateral agreements of member states in various sectors are flourishing. ñIt 
seems that a lot of negotiations and work has been done bilaterally. However, IGAD lacks the capacity to regulate and 
rationalize bilateral agreements so that they become regionalò, said Kendrick. 

Andrew agreed with Kendrick and Hussien that member states should be able to sign bilateral agreements in order to 
expedite regional development.  

Johannes also supported the views of the other respondents by saying the following: 

ñI told you that infrastructure is one of the main drivers of integration. We are doing very well in terms of connectivity. Our 
members are doing a commendable job bilaterally.ò 

Trevor also supported the view of Johannes as follows: 

ñEthiopia and Djibouti are the greatest trading partners. These countries are trading with their neighbours and they have a 
lot of bilateral arrangements and are working together. For me this is one of the giant steps towards integration. If you check 
Sudan and Ethiopia, you will also find that the two countries are working together. Kenya and Ethiopia are also working 
together as well as Kenya and Uganda and Kenya and South Sudan. What I can tell you is that even Ethiopia and 
Somaliland have found the urge to work together.ò 

5. Challenges of free movement of people 

For Trevor, the movement of people is limited due to a tense relationship between IGAD member states. He added that in 
the Sudan-Uganda, there is no free movement of people because of the rivalry between the two, resulting in the closure of 
the border since the 1998 war. The Sudan-South Sudan border does not entertain free movement of people because of 
territorial claim and the unresolved issues. The Kenya-Somalia border is not that much suitable for the free movement of 
people because of the threat of terrorist attacks.      

Kendrick supported Trevorôs view that the integration process should enable the movement of people and goods as smooth 
as possible. Andrew also said that in the IGAD region, movement of people is difficult.  

Johannes agreed with Andrew and Kendrick by articulating that: 

ñWe have to develop the protocol of free movement of people. If heads of governments pass this protocol, it will have a lot 
of use. After the approval of the protocol, it gives people of the region the right to establish residency and business.ò 

Hussien said that a lot of work has to be done to enhance the movement of people. The people of IGAD have to interact 
within the region. This is the starting point of future integration. As a citizen of the IGAD region, there should be minimum 
problems to move from one member states to another one, and at least visas should be issued on arrivals.  

In a nutshell, all respondents agree that the movement of people should be allowed for legal, formal or informal, economic 
or political as well as social or environmental reasons.  

According to the respondents, IGAD should also be on the lookout for trafficking activities. Thus far, there are three routes 
of the trafficking ñindustryò, namely, 

1. Europe ï that crosses Sudan, Libya, Egypt and the Mediterranean Sea;  

2. Middle East ï via Ethiopia, Djibouti, Somaliland to Yemen and Saudi Arabia; 

3. South Africa ï this is a dangerous route that people were forced to cross six countries to reach their destination. Most 
Eritreans, Ethiopians and Somalis are travelling through this route.  

Johannes said that people still prefer illegal routes to migrate. In 2014, many Ethiopians were chased from Saudi Arabia 
and most of them went back using illegal routes and traffickers. Most of the trafficked are fascinated by the good economic 
prospects in foreign countries.  

Andrew further lamented that ñWe do not need a visa to visit our intertwined countries. Our movement is hampered by the 
strict requirement of visa and these strict procedures are discouraging people from doing business amongst themselves.ò 
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5.1. One-stop border post  

Andrew explained the principle as follows: 

ñOne-stop border posts essentially means when you are travelling from one side of the border with or without goods. Once 
you clear your documents at border one for instance, you do not have to do the same at border two. These documents 
should be able to be captured electronically. The migration officer at the other side of the border should just check the 
documents and make an entry stamp.ò 

Trevor supported the views of the other respondents by saying that modern equipment like scanners can help in the 
screening of trucks without offloading all those shipments. Trevor further explained that: 

Information can come to border officers before the people and trucks arrive. 

Kendrick also supported the principle of one stop border post. He said that: 

ñFor people to be integrated, they need to move from one place to another to trade. For that to happen, you have to have 
the necessary infrastructure.ò 

All the respondents are in agreement that the border areas are HIV hot spots. In this regard, the respondents said that 
IGAD has a regional HIV/AIDS programme that focuses on cross borer population that migrate a lot. These are the truck 
drivers, refugees and cross border traders. In support of the respondents Gerald (2012) indicates that, a fundamental 
principle for sustainable development is that human being. Wellbeing that is health, wealth and quality of life of people is 
part of and linked to the diversity, productivity and quality of the ecosystem of the region. 

5.2. People-to-people interaction 

Slocum and Langenhove (2004) indicated that beyond trade and tariffs, regional integration should be conceived of as a 
dialectical unity of social, economic and political processes.ò The New Regionalism Theory also stated that integration 
process should involve non-state actors including the people (Hettne, 2010). It results in the diffusion of political power from 
centralised state to other actors such as the people themselves (Laursen, 2008). It is in this vein that Hussein stressed that 
IGAD should normalize and harmonies border polices of member countries so that border towns can share resources 
especially that people along the borders are the same in terms of culture, race and linage. Hussein further said the following: 
ñThe relationship is already there. Even in the economic sphere, unregulated commerce is conducted in border areas.ò 

Andrew agreed with Hussien that member states have to strengthen the interaction between people. In the border area, 
there is an informal socio-economic interaction between people of two or more countries. Andrew added that the border 
area might be divided by boundaries but residents of the area have blood relationship. They get married to each other. ñIn 
some areas, you have so much migration of people because of the nomadic lifestyle where they stay during winter and 
move to the other area laterò, indicated Andrew.  

The other feature of people-to-people interaction is informal trade. All the respondents said that, if one goes to the borders 
people are the same on both sides. They trade between each other but this trade is unrecorded and registered by member 
states. Kendrick added that Moyale is a border town between Kenya and Ethiopia. People of Kenya work and sleep in 
Moyale. They move around, go to the cattle market on the Ethiopian side and buy whatever they want. In fact, such kind of 
common market will reduce conflict among pastoralist communities. According to the study conducted by the World Bank 
(2014) and ECA (2006) frequent and increasing trades will reduce conflicts by about 17%.   

Hussien agreed with Kendrick that if one goes to Kenya and Uganda, there are two border towns on either side. These are 
Marba border and Bsiya. In fact, some people even farm on both sides. In terms of cross-border trade, the informal 
transaction is already there. There is a lot of trade but this trade is not formal but informal. Here, the boundaries are artificial 
and separate family members. For example, one may have relatives on the other side of the border. 

6. Effects of political factors on regional integration 

6.1. Lack of political will 
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According to Johannes, political will and financial means are the key drivers of integration of which without them one cannot 
talk about integration. Johannes added that once the political will is there the other drivers will follow. In support of this 
Kidane (2013) stated that political setting is the foremost component foe the success of integration process. In addition, 
Draper et, al. (2007) indicated that in Africa politics is the major driver of integration. 

The majority of the respondents agreed that political will and other drivers of integration are pillars of a region. They are 
connected to each other. Member states must harmonize their developmental policies. The harmonization of policies has 
been done everywhere from Latin America, Europe, EAC etc. Andrew added that the systems have already been 
developed, provided that member states render their political will or agree on the matter. They are the ones responsible for 
signing the agreements and not the Secretariat. Biswaro (2005) also support this view that nations could only integrate with 
their free will rather than coercion. This contention was raised by Haas (1964) that states has to redefine their national 
interest to regional perspectives based on their will.  

Kendrick said that the decision of summits should be implemented by member states. Making deliberations in the annual 
meetings is not sufficient. However, for regional integration to be a reality the meetings should be coupled with 
implementation and political will. The ratification of protocols demands political will from each member state.  

Trevor indicated that there was lack of cooperation among member states due to the tense relationship each state had with 
the other. He added that the relationship between Ethiopia and Eritrea is not cordial at the moment. Similarly, the relation 
between Eritrea and Djibouti is not healthy. The South Sudan and Sudan relation is not good since they did not have clearly 
demarcated borders. There is tension between Sudan and Uganda because of previous political squabbles.      

For Hussien, IGAD is just a secretariat that implements decisions of member states and the commitment of member states 
determined the achievements of the secretariat. Hence, when one mentioned the problems of political will and commitment, 
it directly reflected on the heads of states. These are the main actors of the integration process.   

Johannes also agreed with the other respondents that the protocol for free movement of people had been adopted. The 
protocol promotes the right of establishing business, work, education (e.g. Universities). But heads of states are the ones 
that should ratify the protocol. In line with what Johannes said, Layne (2006) further stressed that despite abundant 
declarations, measures, policy statements, political commitments, and intra-national institutional configurations, there is 
little advancement in forwarding clear and breakthrough guidelines for policy makers and researchers. 

Andrew supported the views of other respondents that member states lack trust for each other and the integration process. 
Due to lack of trust member states are not willing to do tasks that benefit the entire region. Instead of rendering political will 
and commitment for the regional project, member states prefer to construct roads that will connect them with a ñtrustworthy 
neighbourò country. The road between Ethiopia and Sudan was constructed through bilateral agreement between the two 
countries. The interconnection has been done by the countries. This shows that if member states are committed, they will 
facilitate the integration process. In supporting this view, Layne (2006) stated that member states have to forego their 
national interest for regional common good.  

Besides, member states are also competing to get the status of hegemonic state. According to Trevor, Ethiopia and Kenya 
behave like the hegemonic states of the region. For Trevor: 

ñThe term hegemonic is difficult to understand. In ECOWAS, Nigeria is a hegemonic state, it has political influence, big 
economy and strong military. In the SADC region, South Africa can be classified as the hegemonic state due to its vibrant 
economy. If you look within the IGAD perspective, Ethiopia looks like a hegemonic country. Ethiopiaôs fastest growing 
economy makes her more viable to become a hegemonic power. Ethiopia has political influence and a strong military. 
Besides, the population of Ethiopia is by far large and greater than the sum of Kenya and Uganda. Population by itself is 
power. Kenya is another emerging hegemonic power because of her good economic standing, except that the country is 
mired in corruption scandals. I am therefore pessimistic about the political will of the member states when it comes to the 
amelioration of hegemonic power in the regionò. 

Andrew agreed with Trevor noting that lack of hegemonic power in the region could be one of the challenges of regional 
integration. He added that states of the region are not in good standing to nominate the regionôs hegemonic state, but 
Ethiopia will be a hegemonic state since geographically it is situated at the centre of the IGAD region and shares a border 
with all IGAD members except Uganda. This is supported by Nomvete (2009) when he stated that there must be at least 
one big or powerful state in a region, which is imbued with either socio-economic or political power or popularity in the 
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international arena. Ethiopia as the location of African Union headquarter could regard as popular state in the international 
community.  

Johannes supported Andrew and Trevorôs views noting that Kenya could be a hegemonic power of the region. However, 
the country has been targeted by terrorists leaving Ethiopia as the most stable country in the region, hence placing Ethiopia 
in a better position to become the hegemonic state of the region.  

6.2. Coinciding membership 

Trevor noted overlapping membership is a problem. Kenya and Uganda are member states of EAC. All member states 
except Somalia are members of COMESA. Djibouti, Eritrea, Sudan and Somalia are members of CEN-SAD. Trevor noted 
that, dual accountability and dual membership affects member statesô ability to attain their priority and commitment. This 
contention is also supported by Estrada (2009) when he indicated that regional integration may contribute to international 
frictions between competing blocs through creating multiple legal frameworks and various dispute settlement mechanisms 
as well as absorbing other multilateral arrangements. 

Johannes agreed with Trevorôs and Estradaôs view that overlapping membership makes member states to be uncommitted. 
The most problematic consequence of coinciding membership was that it brings overlapping programs. Previously there 
was an Inter- Regional Coordination Committee that gave recommendations on projects of building a road.  According to 
Johannes, although there was a tender for overlapping programs, it lacked coordination among different RECs of the South 
Eastern Africa including SADC, COMESA, EAC, IOC and IGAD.  

Andrew and Hussein bolstered the views of the other respondents by saying that the Tripartite Agreement (TA) is just a 
political agenda that has nothing to do with the reality. In the beginning one has to finish what he is doing in the IGAD 
region. Jumping from one configuration to another is meaningless. The TA is an agreement between COMESA, SADC and 
EAC where they agreed to work in the infrastructure projects. But practically, all the three organisations did their own 
projects without engaging IGAD. A study conducted by IGAD (2011) also confirm that due to overlapping projects, donor 
countries considered the organisation as political group because many projects of IGAD is also run by COMESA. Indeed, 
overlapping of regional projects create confusion on donor countries and development partners. It creates paradox on which 
project should get funded.  

7. Lack of peace and security 

All the respondents said that the best achievement of IGAD lies in the peace and security sector. Hussien said that, IGAD 
achieved quite a lot of mediation and peace security tasks. However, its achievement in the Sudan and Somalia peace 
process is still far from over. In relation to this Peter (2012) enunciated that integration will lead to not only on economic 
unity but also cooperation in the peace and security sector. Redie (2013) also stated that regional integration in the region 
could serve as a resolving mechanisms for pastoralist conflict over grazing land and water. A sound regional policy could 
reduce socio economic problems.  

In light of the above, Trevor said that: 

ñEven though IGAD has been grappling with extraordinary circumstances, the IGAD mediation process is successful so far. 
Both the Sudan and Somalia peace processes are effective. In Somalia at least the federal government is established. It is 
a success story. The impending Comprehensive Peace Agreement (CPA) between South Sudan and Sudan is also a 
success story of IGAD. In addition, the peace accord between President Salva Kir and Rick Machar is also a success story. 
But the problem is that there remains an emergent conflict that borders on religiosity.ò 

Andrew also agreed with Trevor by saying the following: 

ñI think those extraordinary issues are spoiling the achievements of IGAD. However, if you look at the issue of peace and 
security, IGAD has been able to establish the Sudan peace process. When Sudan separated with South Sudan, IGAD is 
the one that midwifed the process. IGAD has been working with Somalia including the rebel groups. With limited resources, 
IGAD is doing well in the peace and security sector. This clearly shows despite whatever happens, we are on the right 
track. Even if people from outside might not agree, we have a good record especially in the peace and security sector.ò 

The majority of respondents said that the IGAD region was notorious for frequent conflicts and wars.  According to the 
World Bank report (2013), since 2005-2011, there were a series of attacks by pirates and warlords in the region. As a result 
of that, Euro naval forces and many actors were drawn to the offshore of Somalia to protect European interests. Because 
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of this intervention since 2011, piracy declined. Indeed, this trend of piracy in Somalia and the weak political system makes 
the country to be one of the weakest in the horn of Africa (World Bank, 2013).           

Johannes, also a participant, said the following: ñEritrea also suspended its membership from IGAD. We donôt know when 
it intends to come back. It is part of the consequence of the Ethio-Eritrea border war. South Sudan is part of IGAD but 
suddenly war broke out in its mainland, right in the capital city called Juba. The Eritrean government captured parts of 
Djibouti. Somalia is also a failed state for the last 25 years. On the overall, things are not well in this part of the world.ò 

Kendrick also reflected on the views of Andrew and Johannes. He said that: 

ñMember states are more committed with conflict resolution efforts. If one looks at the meetings held by member states for 
Somalia and South Sudan, you will find that there have been many. South Sudan now is committed to peace. The same is 
true about Somalia. Stopping internecine conflicts means a lot to the development of the region.ò 

Hussien also agreed with Kendrick that organised transnational crimes affect the socio-economic development of the 
region. Hussien added that arms trafficking, money laundering, insurgent groups, and terrorism were the main security 
challenges of the region which compromised the integration process. Money laundering was affecting the financial 
integration of the region while insurgent groups were involved in the demolition of regional infrastructure in order to unseat 
the central government.  

For Hussien, one cannot control the insurgent movement unless the incumbent forces win or lose. He said that one has to 
know the reality. In Ethiopia, there were civil wars for more than three decades. There was mediation and discussion but it 
did not bring any solution. Finally, the one who won the battle came to power.  

Trevor supported Hussienôs view that the Sudanese civil war is the longest one in Africa. Many mediations were conducted 
but neither of the parties agreed to cease their warfare. At last the civil war came to an end with the secession of South 
Sudan.  

The majority of respondents believe that IGADôs engagement with the media is quite limited. This is due to the different 
policies of member states towards the media. The respondents also worry about the growing negative impact of social 
media. The Information Resource and Communication Centre of IGAD is responsible for liaising with the media. It is faced 
with challenges. Johannes and Kendrick emphasised the need for inclusiveness in IGADôs mediation process. Accordingly, 
IGADôs peace process is an inclusive one as it involves civil societies, elders, warring factions, international institutions 
(Such as African Union), interested countries, and IGAD partners.  

Hussien supported this view and said that: 

ñIGAD is neutral in the mediation process. In the CPA, IGAD was mediating the South Sudan and Sudan. It was mediating 
as a neutral partner. CPA is too vital to bring relative peace in Southern Sudan.ò 

7.1. Terrorism 

Andrew noted that terrorism is one of the major challenges of regional integration. The frequent attacks such as in Kenya 
affects the country in many ways. It affects the countryôs stability and its cost of life, the cost of finance as well as the tourism 
industry. This was witnessed by the recent attacks by Al Shabab on the 11 April 2015 at Garissa University where almost 
147 Kenyans were killed (ISS, 2015). The same is true about other countries such as Ethiopia, Uganda and Djibouti which 
are embroiled in terrorist activities. Andrew emphasised that even profiling and labelling has its negative impact on socio-
economic development. After 9/11, travelling to US or Europe with a Muslim name was not easy.  

Hussien added that the same is true for peaceful Somalis who want to travel across the IGAD region and also to the United 
States of America since President Trump was sworn into the oval office. They are interrogated and watched out by 
immigration officers. Even if a religion could serve as a pretext to mobilize people to engage in terrorist activities, it will be 
a bad deduction to associate all sects of Islam with terrorism. 

In supporting Hussein, Victoria (2011) maintains that religion as a means of controlling state power is not a new 
phenomenon. She indicates that there were the Jacobins in France that indorsed for the origins of terrorism in the 13th 
century. Other terrorists that justify their acts as religiously correct include Irish Republican Army, National Organisation of 
Cypriote Fighters, Muslim National Front in Algeria.In line with this, the majority of respondents believed that terrorism and 
radical Islam have a nexus relationship. Kendrick said the following in this regard: 
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ñRadical Islam is a problem. Definitely Radicalisation is a challenge. This is because of our proximity to the Middle East 
conflict centre. This proximity makes us highly vulnerable. In addition, the Somalia crises aggravated the problem of radical 
Islam. Somalia became a theatre for foreign fighters, foreign ideology and narratives that are beyond the doctrine of Islam.ò 
This is in line with Dawit (2016), who indicated that Wahhabism, which is also part of the radical Islam, is a problem in the 
region in that it does not tolerate other forms of religion.  He further stated that Wahhabism observesa strict interpretation 
of Islam, condemned other interpretations and innovations and it saw Western values and civilization as abhorrently evil. 
Dawitôs assertion was also made true by the US state departmentôs reportabout the beheading of two Muslim clerics from 
Shi sect in Somalia (US state Department, 2009). 

The use of force to defeat terrorist groups like Al-Shabab is not working. The best way is to study the root causes of 
terrorism. According to a study conducted by Institute for security studies (2015), the brutality of security forces within IGAD 
is mentioned as the reason instigating the citizens to join terrorist groups. Attin and Willian (2007) also argue that economic 
factors in this region are the root causes of terrorism. Furthermore, poverty might lead the unsatisfied youth to join terrorist 
groups.  

Conclusion 

This paper presents the opinion of the respondents. Most of them revealed that IGAD lacks financial capacity, unclear 
programmes and a static structure that hampers the secretariat to work effectively. It was also revealed that regional 
projects are depending on donor countries since IGAD lacks financial institutions that could develop its own source of 
funding. Presently, IGAD is engaging the member states in building roads that could connect all the countries in the horn 
of Africa. Unfortunately, there is a slow progress in this regard as many of these countries are reluctant to participate in this 
worthy programme. The infrastructure in most of these countries is not adequate to fully and quickly transport goods and 
people. The involvement of the private sector in helping IGAD is also limited. Lack of harmonization of policies is another 
challenge that the IGAD is battling with. Instead of thinking and acting regionally, member states prefer to engage in bilateral 
agreements with countries of their own. According to the respondents, free movement of people is hampered by a tense 
relationship among member states. Respondents further said that strict visa regulations and inadequate infrastructure are 
also discouraging people to move, work and trade.  Even though IGAD does not encourage people to people interaction, 
informal trade along the borders continue to take place. According to the respondents, political will is the key for integration. 
The lack of political will could be manifested in the overlapping of membership. The region is notorious for subsequent 
conflicts. Peace in the region could be one of the recipes to bring harmony and stability in the region. 
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Abstract 

This article aims to present the importance of financial intermediation to real economic growth in the case of 
Albania. The article analyses the main indicators of financial intermediation and through the application of 
statistical and econometric methods gives their impact on economic growth. Findings show that there is a mutual 
relationship between economic growth and private sector credit growth. Also, the effect is a chain, because the 
positive impact that one indicator gives on another indicator is associated with a positive effect on the indicator 
itself that gave this effect earlier. On the other hand, besides the positive performance of financial intermediation 
indicators in Albania, as a result of the growth of lending to the economy, deposits in the Albanian banking 
system have increased throughout the period of study. The recent financial and economic crisis had its negative 
impact mainly on the growth of problem loans but not on the deposit market that continued to grow. 

Keywords: Financial intermediary, Economic growth, Loans, Deposits, Albania 

 

1. Introduction 

The financial system is said to be the main engine of the market economy. To get a clear idea about this phenomenon, we 
need to clarify the role of the financial system in a market economy. This system provides the means of payment to the 
economy and influences its real activity through the realization of financial intermediation and the transfer of monetary 
policy. 

Given that in emerging economies including Albania, the financial system is often in line with the banking system, the 
treatment of this topic aims at drawing some conclusions that may apply to the entire financial system. 

 The financial system has an irreplaceable role in economic activity. This system performs two main functions: 

¶ Financial system realizes the financial intermediation process: 

¶ Channellings savings (usually households) on loans and investments (usually firms). 

Financial institutions in Albania and above all banking institutions are the most developed component of the Financial 
System in Albania. 

1. Performance and analysis of the Albanian Banking System. 

Financial sector reforms marked significant progress in this period. They relate to the privatization of state-owned banks 
and to the entry of new private banks, which have affected the deepening of financial intermediation and the enhancement 
of the quality of banking services. 

Characteristics of these developments was the increase in the number of banks through new private banks, which currently 
reach 16. The banking activity has been expanding along with the expansion of banks in the market, increasing both banks' 
assets and deposits. At the end of 2003, total assets of the system amounted to ALL 373.6 billion or about 50% of GDP. 
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On the other hand, the level of deposits has continuously increased from ALL 178.2 billion in 1998 to ALL 323.2 billion in 
2003. The level of financial intermediation has further deepened reflecting the positive trend of developments in the banking 
sector. The ratio of total deposits to GDP, which is one of the main indicators of the level and depth of financial 
intermediation, has been increasing throughout the transition period and especially after 1998, marking a 43% level in 2003. 
The same tendency has the ratio of time deposits to GDP, as the most significant indicator of intermediation, which 
increased significantly from 12.8% in 1994 to 29.3% in 1998 and 35.3% in 2003. Another characteristic of positive 
developments in the banking sector is the improvement of the credit market. Two are the most positive trends seen in this 
market: firstly the continuous growth of private sector lending and secondly the reduction of non-performing loans to total 
credit. The continuous improvement of banking infrastructure, the establishment and functioning of the Deposit Insurance 
Agency in 2002, the improvement of banking supervision increased confidence in the banking system Cani (2004). 

Albanians had negative experiences of the 1997 pyramid schemes and the banking panic of 2002, where their confidence 
in the financial system was shaken. Again, when they saw the global financial crisis of 2007-2008 hit financial institutions 
worldwide, Albanian depositors began deposit withdrawals by the end of 2008, which reduced the funding sources available 
to banks to give credit. The crisis curbed the banks' tendency to credit the business. It affected the real sector and slammed 
the economic growth rates, bringing a downward slump in the borrower's solvency, which made banks more sceptical about 
lending new loans during that period; 

The growth of credit risk, which was also materialized in the increase of the percentage of non-performing loans in the loan 
portfolio, may have been caused by two main phenomena. First, the exchange rate fluctuation, as about 50% of foreign 
currency loans were unprotected from exchange rate risk. Consequently, the borrowers found themselves vulnerable to the 
immediate exchange rate changes, causing their solvency to fall. Secondly, the emergence of problems in the loan portfolio 
came as a result of its maturity and this was an expected phenomenon, which probably just coincided with the global crisis 
but had no direct connection with it. 

During this period, the banking system continued to be characterized by a lack of liquidity. The Bank of Albania has 
injected liquidity through its open market operations by means of weekly repurchase agreements. Interest rates on euro-
denominated time deposits generally followed the same seasonal movement, though not with the same margin. 

During 2016, the banking sector has been stable. Compared to the previous year, the activity of the sector has expanded 
at higher rates, mainly based on the growth of stock of securities investments. In annual terms, the growth rate of total 
banking sector assets was 6.8%, compared to 1.9% a year earlier. The ongoing process of delisting loans lost from banks' 
balances has slowed down the pace of rising non-performing loans. Despite this development, the banking sector continues 
to be exposed to credit risk. Exposure to market risks remains controllable, but requires regular monitoring and evaluation. 

 Financing of banking activity is mainly ensured by deposits, which account for about 82% of total assets. Loan / deposit 
ratio marks 52%. The deposit base has grown almost at the same levels in both semi-annual and annual terms (about 
5.2%), supported by foreign currency deposits. Depending on maturity, there is a shift of deposits to current accounts. This 
development poses a potential weakness in the banking sector's financing structure, which, however, is mitigated by the 
fact that 83% of deposits are held by individuals and, as a whole, the residual maturity of liabilities has increased due to 
growth of the value of deposits with maturity over one year. Banks have maintained the ratio of their use of capital to finance 
the activity, while respecting the relevant requirements of the regulatory framework. 

The banking sector has accelerated lending to individuals, but has lowered the lending rate for businesses. In 
annual terms, the credit balance for households has expanded by 3.7%, while for businesses it has expanded by 2.4%. 
During the period, the new household loan increased by 14.3% over the same period of the previous year, with the main 
contribution to the expansion (about 60%) being the loan for real estate purchase. Compared with the same period of the 
previous year, its share in new loans to individuals increased by 3 pp to 39%. By contrast, during the period, the new credit 
to businesses narrowed by 12.2%, driven by narrowing lending to "purchase of equipment", "working capital" and 
"overdraft". The public sector credit outstanding accounts for a low share of 4.8% of the total, but the new credit granted 
during the period for this sector accounts for 12.6% of the total. 
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This graphic is a clearer idea that the credit structure tends to go from long-term to short-term. This can be considered 
positive because the short-term credit risk is lower than in the long run. The problem we think is that banks thinking of credit 
risk are not financing enough domestic business, which could give breathing to the economy. 

The aggregate index of key indicators used to track the performance and the banking stability situation has deteriorated 
since the end of 2015.  

 1. Methodology used and findings of the study 

This study was conducted based on partial analysis of the financial intermediation indicators presented in Table 1. The 
indicators are disclosed by reference to publications made by the Bank of Albania for the period 2002-2017 for a series of 
time based on 3-month data. Some other indicators such as the amount of bad credit loans is based on authors' calculations. 
The data were analysed from the first quarter of 2002 to the first three months of 2017. The project was carried out by 
making analyses and relevant econometric models depending on dependent and independent variables being considered 
according to the respective boxes.  

 Table 1. Indicators used in the model 

Box number Variables Measures   Data Source 2002 to 
2017 

 
Box Nr.1  

Dependent Variable: Y- GDP 
Independent Variable 
 X1- The amount of credit extended to the government 
X2- The amount of credit extended  private sector 

 
Data  

 
          BoA 

 
Box Nr.2  

Dependent variable: Credit granted to the private sector / GDP 
Independent Variable 
X1- Economic Growth 
X2- Deposits/GDP 
X3- Loans/Deposits;   
X4- (Interest Rate x NPL) 

 
Data 
Calculation 

              
BoA 

Source: Authors' processing  

Economic Growth is the indicator that is widely used in measuring economic performance. In this study this indicator was 
used as a dependent variable. The data were obtained from the Bank of Albania publications. The database is 3-month. 

Deposits / GDP refers to the depth of the financial system referred to Crowley (2008). This indicator expresses in the first 
place the level of public confidence in the banking system. Apportion of deposits with GDP is also done to eliminate possible 
"over takings" of the model indicator. 
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Loans / Deposits, expresses the level of use of bank deposits and, above all, of time deposits which are the most likely 
sources of credit. Sa (2006) best describes the linkage of lending rates to the welfare of a country. When the economic 
situation is optimistic and expectations for the future are better, expecting more revenue and profits, is being optimistic, 
also leads to an overestimation of assets, real estate prices. This increases the net worth of firms, reduces external finance 
premiums, and increases their ability to borrow and spend. 

(Private sector credit x NPL) is an indicator derived from the calculations as factor interaction to see if it has an impact 
on the dependent variable. It was not used for further analysis since it did not result stylistically important during model 
testing.  

Based on the objective of the study we have formulated two hypotheses; 

ü Hypothesis 1: The higher the lending to the private sector, the better the economic performance of a country is 
expected to be. 

Based on the least squares method we have the following results  

Table 2: Government credit extended to private sector credit 

Dependent Variable: Y 
Method: Least Squares 
Date: 06/24/17   Time: 11:11 
Sample(adjusted): 2002:1 2016:4 
Included observations: 36 after adjusting endpoints 
Y=C(1)+C(2)*X1+C(3)*X2 

 Coefficient Std. Error t-Statistic Prob.   

C(1) 11879.86 49958.50 0.237795 0.8135 
C(2) 0.593173 0.305531 1.941447 0.0608 
C(3) 0.284390 0.125852 2.259720 0.0306 

R-squared 0.754706     Mean dependent var 326597.8 
Adjusted R-squared 0.733780     S.D. dependent var 38575.94 
S.E. of regression 2.675543     Akaike info criterion 23.03378 
Sum squared resid 1.80E+10     Schëarz criterion 23.16574 
Log likelihood -411.6081     F-statistic 31.28543 
Durbin-Watson stat 2.352455     Prob(F-statistic) 0.000000 

 Source: Authors' processing 

 Preliminary explanations: 

Á Y-  GDP 

Á X1-  The amount of credit extended to the government 

Á X2-  The amount of credit extended to the private sector. 

 

By submitting the above, the loan granted to the government does not result in an important variable. 

According to Student's test "t", since the probability near the variables of this variable results in Prob = 0.0608> 0.05 then 
it can be said that this variable is not significant. Otherwise it happens with the private sector lending variable which can 
not be removed from the model as it turns out important. 

Secondly, according to the Fisher model test, it generally results significant as Prob (F-statistic) = 0.000000 <0.05. However, 
this is not the best possible model. 

Lastly, referring to the above model, it can be said that private sector credit has had a positive impact on the growth of 
Albanian GDP for the years studied.  
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¶ Hypothesis 2: The economic growth and public confidence in banks are expected to have an impact on the 
magnitude of credit extended to the private sector. 

Based on the least squares method we have the following results 

The impact of various factors on the development of credit extended to the private sector has been tested by means of the 
least squares method. Initially, four independent variables were taken into consideration (see Table 1), but only two of them 
proved to be significant during the test. 

Table 3. Factors that have had an impact on the development of private sector credit.  

Dependent Variable: Y 
Method: Least Squares 
Date: 06/23/17   Time: 01:19 
Sample: 2002 2016 
Included observations: 15 
Y=C(1)+C(2)*X1+C(3)*X2 

 Coefficient Std. Error t-Statistic Prob.   

C(1) 0.646665 0.098155 6.588177 0.0000 
C(2) 0.012191 0.001171 10.40827 0.0000 
C(3) 0.357367 0.038666 9.242538 0.0000 

R-squared 0.919061     Mean dependent var 1.557333 
Adjusted R-squared 0.905571     S.D. dependent var 0.136144 
S.E. of regression 0.041836     Akaike info criterion -3.333258 
Sum squared resid 0.021003     Schëarz criterion -3.191648 
Log likelihood 27.99943     F-statistic 68.12998 
Durbin-Ëatson stat 1.711532     Prob(F-statistic) 0.000000 

 Source: Authors' processing 

The variables under consideration were: 

Dependent variable: 

Á  Y- Credit to Private Sector / GDP 

 Independent Variables: 

Á  X1 - Economic growth; X2 - Deposits / GDP; X3-loans / deposits; X4 - (Interest rate x NPL) 

Model:   

Y=0.646665+0.012191X1+0.357367X2  

 Firstly, an economic growth of 1%, provided that the factor X2 does not change, would affect the growth of 0.012191 units 
of private sector / GDP credit. 

  Second, an increase of 1% of the Deposit / GDP indicator, provided that constant X1, would affect the growth with 0.35736 
units of the dependent variables. So the size with which financial intermediaries in Albania have credited the private sector 
over the years under analysis is largely determined by the size of deposits. 

Conclusions: 

Á  Referring to the analyses carried out based on the data above, it can be said that private sector credit has had a positive 
impact on the growth of Albanian GDP from 2002 to 2017. At the same time, economic growth affects the growth of the 
private credit sector. Therefore,  the effect seems to be a chain, where the positive feedback that one factor gives over 
another factor is associated with a positive effect on the factor that gave this effect earlier. 

Á  For the years under review, the size with which the financial intermediaries in Albania have credited the private sector is 
mainly determined by the size of deposits. So, the impetus that banks create in the economy depends on the amount they 
receive as deposit. 
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Á  According to the model presented, there is an inverse relation between interest rates on ALL deposits and the size of 
deposits in ALL. The testing of the model resulted that the increase in the size of deposits in ALL would affect the reduction 
of the interest rate on ALL deposits. 
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Abstract 

This mixed methods research was aimed to explore relationship between the human resource development 
activities and the commitment of employees. In the research, we applied explanatory sequential design using 
nested samples for the quantitative and qualitative components of the study to foster deeper understandings of 
these relationships. In the quantitative component, data were obtained with scales, and analyzed from 609 
employees in different companies in Serbia, while for qualitative component semi-structured interviews were 
conducted with 29 respondents from the same sample. The collected data were subjected (in the first 
component) to a few common (frequencies, std. deviation, means, etc.) and more complex statistical 
proceedings (canonical correlation analysis), and in the second component were subjected to the qualitative 
content analysis. The quantitative results indicate complex interaction of affective, continuance, and normative 
components of organizational commitment with different human resource development activities, while the 
qualitative data revealed deeper meaning of these connections.1 

Keywords: human resource development, human resource development activities, organizational commitment, mixed 
methods 

 

Introduction 

The reason to research the interconnection of human resource development activities and organizational commitment, we 
found in fact that it is a relatively a new paradigm in HRD studies. Most of papers related to this issue are written from the 
perspective of learning organization concept, from perspective of new employees, older workers, certain professions or the 
fields of practice, or considering only limited spectrum of HRD activities ï training, virtual HRD activities, etc. Nearly all of 
studies treated relationships between HRD activities and organizational commitment as one of the research questions. 
Only a few quantitative studies aimed to investigate relationships between HRD activities and organizational commitment 
were performed recently (Bartlett, 2001; Tansky and Cohen, 2001, In Chalofsky, et al., 2014), while qualitative and mixed 
method studies were missing. Based on lack of empirical studies of the interconnection of HRD activities and organizational 
commitment, we decided to research it using an explanatory sequential design. 

Human Resource Development Activities 

Human resource development (HRD) activities are designed to contribute to the achievement of strategic objectives of the 
organization, to produce changes in behavior of individuals, group or organization, to help organization to obtain higher 
performance, and aimed to enrich and develop employeeôs workïrelated potential through learning and training. They 
encompass ña whole network of activities involved in preparing people for work and coping with a multitude of issues related 
to workò (Ruona, 2000: 14).  

According to Hamlin and Stewart, HRD activities are a workplace process that encompasses ñplanned activities, processes 
and/or interventions designed to have impact upon and enhance organizational and individual learning, to develop human 

                                                           
1 This article is a result of the project ñModels of evaluation and strategies for improvement of education quality in Serbiaôô, No 179060 

(2011ï2015), financially supported by the Ministry of Education, Science and Technological Development, Republic of Serbia. 
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potential, to improve or maximize effectiveness and performance at either the individual, group/team and/or organizational 
level, and/or to bring about effective, beneficial personal or organizational behavior changeò (Hamlin and Stewart, 2011: 
213). Moreover, these activities include not only ñcognitive activity but also involve the emotional, imaginative, and intuitive 
aspects of humanityò (Bennett and Bierema, 2010: 641).  

Although earlier studies emphasized that through HRD activities learning is related to attaining organizational and not 
necessarily individual performance goals, many latter authors (Reio, 2013; Sambrook, 2002; Slattery et al., 2006; Wilton, 
2013) consider that HRD activities, whether face to face or virtual, encompass not only adult education/learning activities 
(longï and shortïterm, selfïdevelopment, collaborative, organizationï or sociallyïoriented), but also, broader spectrum of 
activities aimed to improve organizational culture, organizational climate, through processes of: appraising and rewarding, 
leading, directing, motivating, building trust, taking risks, developing new knowledge, sharing knowledge, etc. Garavan and 
associates consider that ñHRD activities may be multidimensional, including combinations of voluntary, involuntary, formal 
and informal, current and future, incremental as well as frame breaking, interactive and passive learning activities, and 
generic and specific competenciesò (Garavan et al., 2004: 427). 

Very interesting classification of HRD activities related to learning is given by Rowden (2002: 410ï417): (a) formal 
(structured, planned, organized) learning activities, (b) informal (unstructured, or spontaneous) activities that lead to 
learning on the job, (c) incidental (activities that lead to learning on the job, even though that was not the purpose of it, 
which occurs as an unintended byïproduct of some other activity, such as trialïandïerror experimentation or interpersonal 
interaction), and (d) overall learning activities that combines the three aspects of workplace learning. He extended 
understanding that most of the HRD activities related to learning are intentional, i.e. formal or informal. Rowden (2002: 410) 
emphasizes that HRD activities are a means of achieving various organizational and individual goals. 

Besides traditional practices of formal and informal learning activities, described by Rowden (2002) we found several 
interesting characteristics of the contemporary HRD activities. Knowles et al. (1998: 121) wrote about ñselfïinitiated 
activitiesò performed by employees who ñare not asked to do itò, when facing new challenges on the job that benefits 
organizations. Supported by development of new technologies, needs for sharing knowledge in organization, globalï and 
marketïdriven economy, ñjustïinïtimeò (JIT) learning activities at workplace emerged as unstructured, but important HRD 
practice. As Tkaczyk (2017) recently emphasized, earlier orientation in HRD activities were ñjustïinïcaseò oriented, trainerï
centered, centralized, ad hoc, bureaucratic, mechanistic, menuïdriven, reactive, and shortïterm. As opposition to them, 
ñthe new learning and development function is being identified by employees and company leaders [...] as learnerïcentered, 
agile, energized, holistic, humanistic, justïinïtime, onïdemand, commitmentïfocused, knowledgeïled, organic, integrated, 
strategic, networked, and longïtermò (Tkaczyk, 2017: 11). These ñnewò activities are practiceïoriented, intended to be 
applied at the job. Moreover, there are many other HRD activities that do not belong to these groups because they do not 
belong to traditional adult education or human resource development paradigms (i.e. learning oriented evaluative activities, 
organizational learning activities, solvingïproblems activities, etc.), or because they are not aimed only to workïrelatedï
learning (i.e. supportive, provisional, motivational, festive activities, etc.). 

Organizational Commitment 

Organizational commitment is a construct that been defined in relevant literature in many various ways. Some authors 
(Bishop & Scott, 2000, Vandenberg, & Scarpello, 1994, In Meyer, 2014; Joo, 2010) treated commitment as a unidimensional 
construct, while others (Johnson, 1991, In Reis and Sprecher, 2009; Meyer et al., 2010, In Meyer, 2014; Rusbult, 1983, In 
Reis and Sprecher, 200;) were applied a multidimensional framework. Joo consider that organizational commitment ñrefers 
to an individualôs overall feelings about the organizationò, and that this construct is related to ñbehavioral investments in the 
organization, likelihood to stay with the organization, and goal and value congruenceò (Joo, 2010: 70). Rusbult defined 
commitment as ñthe subjective experience of dependence and is a function of three independent variables: satisfaction 
level, quality of alternatives, and investment sizeò (Rusbult, 1983, In Reis and Sprecher, 2009: 246). Meyer & Herscovitch 
described commitment as ñstabilizing or obliging force that gives direction to behaviorò, i.e. ñmindïset that can take different 
forms and binds an individual to a course of action that is relevant to a particular targetò (Meyer & Herscovitch, 2001: 301, 
In Meyer, 2014: 35ï36). 

Meyer et al. (Meyer et al., 2010, In Meyer, 2014) consider that commitment is construct formed by three basic components 
ï affective, continuance and normative. Intensity of commitment is moving along the continuum of engagement, and 
depends from work motivation. The affective commitment (attachment) can be described as emotional bond with an entity 
(organization) that involve acceptance of value system and identification with an entity. The continuance commitment 
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(gratitude) can be described as a perceived cost of leaving organization, or as a perceived lack of position and benefits in 
the case of leaving organization. The normative commitment (loyalty) can be described as a perception of obligation to 
remain in organization due to ethical reasons. 

Earlier definitions been grounded in understanding that organizational commitment is force that drive an individual to an 
entity. However, contemporary definitions underline that organizational commitment is attachment, that connects an 
individual to an entity and/or to behavior (Miroshnik, 2013). Although subtle, that difference emphasizing importance of 
extrinsic motivation and external requests (through formal or informal organizational regulative, processed through 
management requirements or through organizational culture) given in former definition, that notably reflect on continuance 
commitment. 

Human Resource Development Activities and Organizational Commitment Relations 

To date, not too much is known about the relationship between HRD activities and organizational commitment. Some earlier 
studies (Ashforth & Mael, 1989, In Slattery et al., 2006) revealed that HRD practices influence organizational commitment 
through the development of an employeeôs organizational socialization. An earlier study, conducted by Mathieu (1991) 
provides a base for examining the relationship between training activities as one of the aspect of HRD activities with 
organizational commitment. Based on responses from 588 ROTC (Army and Navy Reserve Officer Training Corps) cadets 
he found, opposite to earlier studies, that ñthe influences of training characteristics on organizational commitment were 
completely mediated by their impact on satisfactionò (Mathieu, 1991: 616). 

Recently, few studies have investigated this relationship as one of the research questions. Slattery et al. (2006) in their 
empirical study found importance of HRD activities during new employee development practices for development of three 
aspects of commitment ï loyalty, attachment and involvement. Bartlett found that ñorganizational commitment is an 
additional outcome of training and development activitiesò, i.e. that ñthat training can play a role in the development and 
maintenance of organizational commitmentò (Bartlett, 2001: 348). Similarly, Hartung and Wilson (2016) highlighted that 
HRD activities may support participantsô building commitment, while Tansky and Cohen reported in their study that 
satisfaction with employee development resulted in more commitment to the organization (Tansky and Cohen, 2001, In 
Chalofsky, et al., 2014). Some authors (Ruona, 2014, Nafukho and Muyia, 2014, all In Chalofsky, et al., 2014; Thurston et 
al., 2012) found that HRD activities could foster and stimulate organizational commitment, i.e. to activate and build 
organizational commitment (Swanson and Holton, 2001). 

Research Questions 

This study was aimed to explore relationship between the human resource development activities and the commitment of 
employees. Relationship between different aspects of HRD activities (frequency of participation, content of activities, 
applicability of knowledge and skills obtained through HRD activities to practice, motivation for organizational and jobï
related learning, support to employees' learning, learning through evaluation, and availability of jobïrelevant information) 
and major components of commitment ï affective, continuance and normative were explored through the following research 
questions: 

1. How frequency of participation in HRD activities relate to organizational commitment of employees? 

2. How content of HRD activities relate to organizational commitment of employees? 

3. How applicability of knowledge and skills obtained through HRD activities to practice relate to organizational 
commitment of employees? 

4. How motivation for organizational and jobïrelated learning relates to organizational commitment of employees? 

5. How support to employees' learning relates to organizational commitment of employees? 

6. How learning through evaluation relates to organizational commitment of employees? 

7. How availability of jobïrelevant information relates to organizational commitment of employees? 

 

Methods 

This mixed methods research was aimed to explore relationship between the human resource development activities and 
the commitment of employees. The rationale to opt for this design, according to one of the most accepted classifications of 
the purposes for mixedïmethod evaluation designs given by Greene and associates is complementarity (Greene, et al., 
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1989). In that research design purpose of combination of quantitative and qualitative methods are to obtain more inïdepth 
insights into the nature of relationship through qualitative methods; in the case of this study, our intention was to increase 
understanding, meaningfulness, and interpretability of the results obtain by quantitative methods. The study, reported 
herein, involves an explanatory sequential design. In accordance to its characteristics (Creswell & Plano Clark, 2011), we 
first employed quantitative, followed by qualitative component, where quantitative component has priority in the study. 

Sample 

The population for this study were employees from different companies in Serbia. Participation in the study was voluntary 
and anonymously. We opted for sequential design using nested samples for the quantitative and qualitative components 
of the study (Onwuegbuzie & Collins, 2007; Matoviĺ, 2013).  

By using random sampling, data for quantitative analyses were collected from employees in different organizations from 10 
cities in Serbia (N=609). The onïline questionnaires were distributed to 612 respondents. We received total of 609 
completed and usable surveys for a response rate of 96.8%. The demographic variables included age, gender, employeesô 
overall tenure, tenure with current employer, level of education, number of employees in organization, and industry type. 

The age of the participants ranged from 18 to 67 years, with a mean age near 39 years and 3 months. Female participants 
(n=377; 61.9%) outnumbered male participants (n=232; 38.1%). Average overall tenure ranged from 6 months to over 45 
years, with a mean near 13 years and 3 months, while mean of tenure with current employer were near 8 years and 8 
months. Among the respondents, most of them, i.e. 28.4% had a fourïyear university degree, 19.4% finished 
vocational/craft schools, while master degree or higher had 17.9%. Bachelor or college degree had 15.1% respondents, 
10.0% finished gymnasiums or professional schools, professional master degree hold 7.7%, 1.3% hold a doctorate/PhD, 
while 0.3% finished only primary school. Most of the respondents (48.3%) were engaged on various consulting positions, 
19.9% were engaged as technicians, 16.9% as manual laborers, 10.2% were engaged on managerial positions, while 4.8% 
were engaged as researchers, university professors or university associates. Among them, 67.7% are fullïtime employees, 
22.5% have fixedïterm contracts, 5.7% are freelancers, 3.8% are volunteers, while 0.3% are reïemployed pensioners.  

Most of companies in which respondents are employed have less than 500 employees (70.9%), 15.6% have 1001ï5000 
employees, 8.5% have 501ï1000 employees, 3.0% have more than 10000 employees and 2.0% have 5001ï10000 
employees. 73.9% organizations that employed respondents are wholesale and distribution companies, 17.6% companies 
are in production and the distribution of goods and services, while 8.5% of them are production companies, 22.5% 
respondents are employed in the education and science, 12.7% in retail, 10.9% in public services, 9.7% in communication 
and telecommunication, 8.6% are employed in health care, 5.5% in banking, 4.4% in lodging/food/tourism, 3.9 in automotive 
industry, 3.8% in art and culture, 3.3% in transportation, 3.1% in energy & natural resources, 2.8% in construction services, 
while 8.9% are employed in other industries and services. 

For the qualitative component, the present study employed stratified purposeful sampling. We choose that sampling by 
reason that some authors suggest ñpurposive sampling of particular cases combined with random sampling for survey to 
maximize both discovery and generalizabilityò (Greene, et al., 1989: 268). To identify respondents for the qualitative part of 
the study we opted for the purposeful sampling based on respondentôs tenure. From the sample for quantitative component 
for the qualitative component of the study we selected 29 respondents, each of them with different length of tenure. 
Correspondingly, the sample for qualitative component of the study included similar number of randomly selected 
respondents with: less than five years of tenure (10 interviewees), from six to thirty years of tenure (11 interviewees), more 
than thirty years of tenure (8 interviewees). The average length of tenure for respondents were 15 years and 8 months. The 
sample included 16 female and 13 male respondents. The average age of the participants were 48 years and 2 months. 
The average tenure of interviewees was 15 years and 11 months, while the average tenure with current employer were 10 
years and 4 months. Among the interviewees, most of them (51.7%) had a fourïyear university degree, 24.1% had bachelor 
or college degree, 13.8% finished vocational/craft schools, 6.9% finished gymnasiums or professional schools, while master 
degree had 3.5%. Most of the respondents (55.2%) were engaged on various consulting positions, 24.1% were engaged 
as technicians, 13.8% were engaged on middleïrange administrative positions, while 6.9% were engaged on managerial 
positions. Most interviewees (20.7%) are employed in communication and telecommunication, in the field of education 
(13.8%), in lodging/food/tourism (13.8%), 10.3% of them are employed in retail, 10.3% in transportation, 6.9% in public 
services, 3.4% are employed in health care, 3.4% in energy & natural resources, 3.4% in art and culture, while 13.8% are 
employed in other industries and services. 
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Instruments 

To conduct the quantitative empirical research few instruments were prepared and adapted. Instruments development 
involved several stages. First, we developed a pool of items for each construct using a deductive approach, based on lists 
of common HRD activities derived in prior studies (Knowles, et al., 1998; Marsick, et al., In Chalofsky, et al., 2014; Ovesni, 
2014; Rigg, et al., 2007; Swanson and Holton, 2001; Watkins & Marsick, 1993). This first stageôs content validity was 
assessed using survey research through independent crosschecking by seven andragogy/HRD experts. Based on their 
suggestions the list of questions was shortened, and the correction of text translated from English to Serbian were 
performed to assure the accuracy of the items. Table 1 shows internal reliability coefficient, Cronbach's Ŭ for all instruments 
used for collecting data for quantitative component of the study. 

To measure different aspects of HRD activities (frequency of participation, content of activities, applicability of knowledge 
and skills obtained through HRD activities to practice, motivation for organizational and jobïrelated learning, support to 
employees' learning, learning through evaluation, and availability of jobïrelevant information), we used 8 instruments. 
Frequency of participation in organized HRD activities (FP scale) was measured by 18ïitems instrument. A threeïpoint 
frequency rating scale with anchors ranging from 1 (ñneverò), 2 (ñrarelyò), to 3 (ñoftenò) was used. For CA, AKS, ML, SL, LE, 
and AI scales each item had the response options to three choices, i.e. ñ1 = almost alwaysò, ñ2 = to a considerable degreeò 
or ñ3 = seldomò. 

To measure organizational commitment, in 41ïitems instrument (OC scale) we used a threeïpoint rating scale with anchors 
ranging from 1 (ñagreeò), 2 (ñundecidedò), to 3 (ñdisagreeò). In the instrument, we included items with different intensity 
related to all three components of organizational commitment ï affective, continuance and normative. 

In the qualitative component of the study we applied semiïstructured interview, aimed to gather data about experience and 
respondentôs opinion about achievement of their engagement in HRD activities and about their commitment to organization. 
For this instrument under the term ñHRD activitiesò, we consider different spectrum of previously described HRD activities 
ï related to organization, formal, informal, selfïinitiated, etc.  

The interview protocol included ten open-ended questions. All questions were pilot tested for clarity with the group of 
graduate students in andragogy. The interviewees were informed that the interview will be anonym, audio-recorded by 
interviewer, and transcribed verbatim. Participants were labeled by random names. Interview length were 18 to 30 minutes. 
The interviews were transcribed, and the key themes were identified. 

Data Analyses Techniques 

The collected data were subjected (in the first component) to a few common (frequencies, std. deviation, means, etc. with 
IBM SPSS Statistics 23) and more complex statistical proceedings (canonical correlation analysis with Dell Software 
STATISTICA 12.5). To supplement them, for the data collected by interviews, qualitative content analysis was used. The 
primary purpose of qualitative content analysis was to register different explanations of experience and intervieweesô 
opinion about achievement of their engagement in HRD activities and about their commitment to organization. Three 
explanations were identified. 

Analysis and Discussion 

Quantitative Data 

Relations between frequency of participation in HRD activities and organizational commitment of employees 

Results of canonical correlation test for relationship between frequency of participation in HRD activities and organizational 
commitment of employees (Table 2) showed that two canonical correlations are significant. By using the cutoff correlation 
of 0.3 to select variables for each variable set, the variables in the set of frequency of participation in HRD activities (FP) 
correlated with the first canonical variate were: lack of employee engagement activities and HRD activities related to 
learning of business principles and standards. Taken as a pair, these variates suggest that lack of employee engagement 
activities followed almost only by HRD activities related to learning of business principles and standards leads to a lack of 
affective commitment of employees, i.e. to reduction of their attachment to organization.  

The second canonical variate included learning about using organizational data basis and absence of HRD activities 
directed to obtain conflict solving skills. This pair of canonical variates reveal that reduction of HRD activities to learning 
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about using organizational data base combined with absence of HRD activities directed to obtain conflict solving skills lead 
to lack of normative commitment of employees, i.e. to the loss of loyalty to organization. 

Relations between content of HRD activities and organizational commitment of employees 

Canonical correlation test for relations between content of HRD activities and organizational commitment of employees 
(Table 2) revealed that two canonical correlations are significant. By using the cutoff correlation of 0.3 to select variables 
for each variable set, the one variable in the set of content of HRD activities related to organizational learning was included 
-- "singleïloop" learning activities. In organizations which operates in a hierarchical way, executive management and 
employees usually generates specific, subjective, implicit logical, for specific group characteristically information, that are 
difficult to generalize. In the organizational hierarchy, unlike to other employees, top managers generate an abstract, 
objective, explicitly logical, comparable information that could be generalized. Differences in perception between first line 
managers and employees at one hand, and senior executives and top managers, at the other hand are in the core of: 
tensions, distorted information, and creation of conditions for downsizing performance. Such practice does not encourage 
the development of creativity, or any kind of conditions necessary for the improvement of organizational performance, which 
is the main goal to any HRD professional or department. It has potential only for ñmaintaining the current level of efficiency 
in the implementation of the acquired knowledge with the possibility for obtaining new but fragmented, functional knowledge 
and skills of employees through participation in traditional educational and training programsò (Ovesni, 2014: 44). These 
variates suggest that learning in organization only through ñsingle loopò HRD activities affect loss of loyalty (lack of 
normative commitment) to organization. 

The second canonical variate included "doubleïloop" learning activities and overall organizational learning. This pair of 
canonical variates reveal that learning as a rigorous review of processes in which the error originally appeared and in 
completely restructuration of these processes, together with learning about some organizational determinants (culture, 
tradition, history, etc.) could raise up affective commitment (attachment to organization) of employees. 

Relations between applicability of knowledge and skills obtained through HRD activities and organizational 
commitment of employees 

Third research question asked about a relationship between applicability of knowledge and skills obtained through HRD 
activities and organizational commitment of employees. Canonical correlation test (Table 2) revealed that one canonical 
correlation is significant. The variable which correlated with the first canonical variate was ñapplication of knowledge and 
skills obtained through HRD activities only in case of errorò. Taken as a pair, these variates suggest that application of 
knowledge and skills obtained through HRD activities only in case of error leads to lack of loyalty, i.e. normative 
commitment. Apparently, if employees obtained some new knowledge and skills during participation in HRD activities, they 
expect that organization take care about content of these activities, and that organization expect that they apply it to their 
work-tasks. Nevertheless, if utilization of these knowledge and skills is limited only to cases when previous behavior is not 
sufficient, or in the case that it leads to error, they could lose confidence to organization that leads to weaker normative 
commitment. 

Relations between motivation for organizational and jobðrelated learning and organizational commitment of 
employees 

Results of canonical correlation test for relationship between motivation for organizational and jobïrelated learning and 
organizational commitment of employees (Table 2) showed that one canonical correlation is significant. The variable which 
correlated with the first canonical variate was ñautonomy in learningò. Taken as a pair, these variates suggest that 
respondents with more autonomy for organizational and jobïrelated learning are more loyal to their organizations. 
Autonomy represent the reflection of power (influence) and knowledge in context; it is critical in obtaining the status in own 
profession, job or among coworkers (Ovesni, 2014). Therefore, it is not surprising that employees with higher level of 
autonomy in job-related learning express stronger loyalty (normative commitment) to their organizations. 

Relations between learning through evaluation of HRD activities and organizational commitment of employees 

Fifth research question asked about a relationship between learning through evaluation of HRD activities and organizational 
commitment of employees. Canonical correlation test for relations between learning through evaluation of HRD activities 
and organizational commitment of employees (Table 2) revealed that one canonical correlations is significant. The variable 
which correlated with the first canonical variate was ñdiscussions about application of learnedò. This pair of canonical 
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variates reveals that employees who reported that they discuss about possibilities to apply knowledge and skills obtained 
in HRD activities express stronger continuance commitment (gratitude). One of reasons could be that specific (ñhow-toò) 
knowledge could support their decision to stay in organization. 

Relations between support to employees' learning and organizational commitment of employees 

Canonical correlation test for relations between support to employees' learning and organizational commitment of 
employees (Table 2) revealed that three canonical correlations are significant. The first canonical variate included support 
to share knowledge with coïworkers and lack of support to employees' learning. This pair of canonical variates reveal that 
employees who been asked to share their knowledge with coïworkers and those who donôt have support for learning 
express lack of normative commitment, loyalty. First pair is especially interesting, because it reveals possibility that 
employees perceive sharing own knowledge as unethical practice, and potential high value given to job-related knowledge. 
Obliging someone to give something valuable to someone ñfor freeò could trigger them to reconsider obligation to remain 
in organization due to ethical reasons. Moreover, absence of support for their job-related learning, especially if they are 
intertwined with some other factors of job dissatisfaction (lower status, job insecurity, low salary, poor work conditions, etc.) 
could also lead to lack of normative commitment to organization. The second canonical variate included learning about job, 
in free time, and full support for formal professional education. This pair of canonical variates reveal that respondents who 
learn about job in their own time, and those who have full support for formal professional education express higher affective 
commitment, attachment to organization. The third canonical variate included learning through social networks in free time, 
nonïmaterial support for formal professional education, provision of the onïtheïjob trainings, and support to participate in 
seminars, conferences, or other out-door learning activities. Taken as a pair, these variates suggest that respondents with 
more support for personally important job-related learning given by organization express stronger continuance commitment 
(gratitude) to organization. 

Relations between availability of jobðrelevant information and organizational commitment of employees 

Results of canonical correlation test for relationship between availability of jobïrelevant information and organizational 
commitment of employees (Table 2) showed that two canonical correlations are significant. The first canonical variate 
included possibility for knowledge sharing via social networks, and for social networking among coïworkers during working 
time. Taken as a pair, these variates suggest that respondents with more freedom in usage of social networks express 
stronger continuance commitment (gratitude). The second canonical variate included open access to all organizational data 
and freedom in using the Internet on the job. Taken as a pair, these variates suggest that employees that freely access all 
data necessary for successful job performance express higher attachment to organization (affective commitment). One of 
explanation is that employees tend to be creative in job-related problem solving, that they need open access to all job-
relevant information, and through this ï express tendency to work in a learning organization that support interconnectivity, 
creation of system for maintaining and sharing knowledge relevant to organization. 

Qualitative Data 

Development of employees in organization is performing through different learning process that involve a broad spectrum 
of different HRD activities (Knowles, et al., 1998; Marsick, et al., In Chalofsky, et al., 2014; Ovesni, 2014; Swanson and 
Holton, 2001). Concerning responses given by interviewees in this study, HRD activities encompass: activities organized 
by employers that could be performed indoors or outdoors, activities organized by employees, or selfïinitiated activities. 
Although plentiful HRD activities are recognized by interviewees, availability and offer of them is very limited. Interviewees 
employed in the organizations that have high performance, or those involved into industries characterized by rapid changes, 
with emphasized need for innovations underline necessity for continuing learning. For example: 

Jovana: ñConsidering that my industry is characterized by rapid changes, where day-to-day learning, that is supported by 
my company, is necessity. It is very important to be informed about all relevant changes. Once a year we have intensive 
training about new standards and regulative, and new methods. Also, during working time we can approach to all required 
information by different organizational web-portalsò. 

As important effects of learning in organization, employees usually itemize: obtaining new knowledge, development of good 
relationship with co-workers, building up self-confidence, deeper knowledge about own job, and with the context for its 
performance. Some of responses given by interviewees describes these effects: 



           ISBN 

9788890916137 
13th International Conference on Social Sciences 

Vienna, 6-7 October 2017 
Proceedings 
Volume III 

 

  
46 

Zorica: ñI would like to say that HRD activities organized by my organization not only that contribute to obtaining new 
knowledge, but also to development of good relationship and better communication with co-workersò. 

Olivera: ñLearning and continuing attendance to seminars boost up my self-confidence.ò 

Marko: ñTrainings organized by my company helped me to obtain insight into processes and purposes of my organization.ò 

Based on obtained responses, we could conclude that most of them consider that participation of employees in HRD 
activities contribute to organizational commitment. Only few of them categorically deny it.  

How to explain relations between HRD activities and organizational commitment? Reflections of interviewees about that 
issue are different. However, it is possible to extract a few explanations based on their statements. First explanation is 
based in opinion that planning and realization of different learning activities express concerns for employees, and 
expression of security of their jobs: 

Nemanja: ñEducation organized by company contribute to attachment and to loyalty to organization. That way, employees 
could get impression that company care about them and their skills, and that company have long-term plans with these 
employees.ò 

Zoran: ñCare about promotion and development of employees expressed through organizing learning activities develop 
empathy to my organization.ò  

The base for second explanation is conviction that development of organization is intertwined with development of 
employees. Development of competences necessary for optimal performance, building up self-confidence of employees, 
and drive organization toward optimal performance: 

Nemanja: ñI consider that what I learned in my company obligate me to be loyal, and drives me to further learningò. 

Nevena: ñSatisfaction with learned helped me to perform my job better, and acknowledgement that I am better than before 
drives me to stronger commitment to my organization.ò 

Vladimir: ñI feel that when I learn what I want, and my company benefits from it, we grow up together.ò 

The main characteristic of third explanation is opinion that organizational commitment is grounded in organizational climate 
that is developed through learning and understanding of own job, and context for its realization. Furthermore, as additional 
encouragement for stronger commitment to organization, interviewees emphasize relationship of employees with 
processes in organization. 

Aleksandar: ñBy learning in the workplace context somehow I accept job characteristics. These knowledge is only mine, 
and as consequence, they form my commitment to organization.ò 

Tijana: ñWorkplace learning contribute to better understanding of the work-related processes and relationships in 
organization, and what you understand, is closer and more intimate, so you feel it as something what belongs to you.ò 

Zlatija: ñLearning in organization influence me... because create bonds with organization, helps me to understand 
organizational values.ò 

However, besides opinion that participation in HRD activities contribute to development of organizational commitment, 
some interviewees point to circumstances when such development is missing. For example, when participation of 
employees in HRD activities is not perceived as possibility to improve quality of own performance, but as a request to obtain 
a job. In such case interviewees underline that commitment to organization is not matter of choice, but necessity. In some 
cases, if they want to hold their work-position employees are obligated that in a certain period achieve a prescribed amount 
of points (by participation at seminars) or to pass some tests. 

Gorica: ñHRD activities in our organization are usually directed to obtaining more points, and then, it is imposed. We 
participate in some seminars just because possibility to obtain points, not because possibility to learn something related to 
our work. To me, participation in such activities canôt raise up my organizational commitment ... it means only that Iôll get 
some points for it.ò 

Commitment to organization, besides engagement of employee in HRD activities, is caused by broad spectrum of different 
factors: organization culture, climate, management, tradition, critical reflection of achievements, feedback, research and 
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development, optimal performance requests, possibility to accomplish organizational mission and vision, possibility to 
understand organizational philosophy and politics, realization of ethical principles, etc. In our study, interviewees 
emphasized importance of: manager-employee relation, overall organizational climate, quality of communications between 
employees, acknowledgement with and acceptance of work processes, salary, work conditions, etc. 

Jelena: ñLoyalty and commitment to organization are influenced by top managers who are capable to recognize efforts, 
efficacy, and commitment to job that are performed by workers.ò 

Marija: ñI would say that incomes provided by organization are base of loyalty, and that commitment is based on income 
arguments.ò 

Vladan: ñLoyalty comes from job satisfaction, that is primary satisfaction with salary and work conditionsò. 

Conclusion 

This study showed deep and complex interconnections of HRD activities and organizational commitment. Through first, 
quantitative component we learned that, at the one hand, limited scope and inadequate offer of HRD activities, as well as 
limitation to ñsingle loopò HRD activities, issues with applying obtained knowledge and skills, forcing employees to share 
own knowledge with others, leads to the weaker normative commitment of employees, i.e. to reduction of employeesô loyalty 
to organization. Moreover, limited scope and inadequate offer of HRD activities also lead to weaker affective commitment 
of employees, to reduction of their attachment to organization.  

At the other hand, "doubleïloop" learning activities, learning about organizational culture, learning about job in free time, 
full support for formal professional education, and free access to all data necessary for successful job performance could 
raise up affective commitment of employees, i.e. to make attachment to organization stronger. Autonomy in job-related 
learning could trigger stronger loyalty (normative commitment) to organizations, while active learning through evaluation of 
HRD activities with more support for personally important job-related learning given by organization, and more freedom in 
usage of social networks raise up continuance commitment (gratitude). 

Explanation of interplay between of HRD activities and organizational commitment given through second qualitative 
component of our study revealed that quality of these relationship depends on understanding the role of learning and 
participation in HRD activities ï as reflection of organizational carefulness and long-term plans of human resource 
management, as prerequisite for improvement of organizational performance, as path of understanding and acknowledging 
with job character, as means to acceptance of organizational context, or as requirement for holding obtained work-position.  

These findings could have consequences on human resource management practice. They pointed out necessity for 
differentiated approach to HRD activities design. As Ryan wrote: ñWhen the circumstances warrant special attention, 
significant benefit is gained when a manager secures a personal commitment from the employee to be accountable for the 
desired results. Commitment is the keyò (Ryan, 2003: 521, In Ovesni, 2014). 

Although this study is among a very few studies for this topic, the usage of explanatory sequential design to explore the 
interconnection of human resource development activities and organizational commitment may require further researches 
with different samples, in different social context, or with longitudinal design and are necessary for better generalizability of 
results. 

Literature 

[1] Antonacopoulou, E. P. (2001). The Paradoxical Nature of The Relationship Between Training and 
Learning. Journal of Management Studies, 38(3), 327ï350 

[2] Bartlett, K. R. (2001). The Relationship Between Training and Organizational Commitment: A Study in the 
Health Care Field. Human Resource Development Quarterly, 12(4), 335ï352 

[3] Bennett, E. E., and Bierema, L. L. (2010). The Ecology of Virtual Human Resource Development. 
Advances in Developing Human Resources, 12(6), 632ï647 

[4] Chalofsky, N. E., Rocco, T. S., Morris, M. L. (Eds.) (2014). Handbook of Human Resource Development. 
Hoboken, NJ: John Wiley & Sons, Inc. 



           ISBN 

9788890916137 
13th International Conference on Social Sciences 

Vienna, 6-7 October 2017 
Proceedings 
Volume III 

 

  
48 

[5] Creswell, J. W.& Plano Clark, V. L. (2011). Designing and Conducting Mixed Methods Research. Los 
Angeles (etc.): SAGE Publications, Inc. 

[6] Garavan, T. N., McGuire, D., OôDonnell, D. (2004). Exploring Human Resource Development: A Levels of 
Analysis Approach. Human Resource Development Review, 3(4), 417ï441 

[7] Greene, C. J., Caracelli, J. V. & Graham, W. F. (1989). Toward a Conceptual Framework for MixedïMethod 
Evaluation Designs. Educational Evaluation and Policy Analysis, 11 (3), 255ï274.  

[8] Hamlin, B., & Stewart, J. (2011). What is HRD? A definitional review and synthesis of the HRD domain. 
Journal of European Industrial Training, 35 (3), 199ï220 

[9] Hartung, K. J., and Wilson, D. G. (2016). Conversational Moves That Matter: Bridging Learning Outcomes 
and Patterns of Speech in Informal CrossïOrganizational Conversations Among TopïLevel Leaders. Adult 
Education Quarterly, 66(3), 254ï272 

[10] Joo, B. (2010). Organizational Commitment for Knowledge Workers: The Roles of Perceived 
Organizational Learning Culture, LeaderïMember Exchange Quality, and Turnover Intention. Human 
Resource Development Quarterly, 21(1), 69ï85 

[11] Klein, H. J., Becker, T. E., Meyer, J. P. (2012). Commitment in Organizations: Accumulated Wisdom and 
New Directions. New York, NY: Routledge. 

[12] Knowles, M., Holton, E. F. III, Swanson, R. A. (1998). The adult learner: The definitive classic in adult 
education and human resource development, 5th edition. Houston, TX: Gulf Publishing Company. 

[13] Mathieu, J. E. (1991). A CrossïLevel Nonrecursive Model of the Antecedents of Organizational 
Commitment and Satisfaction. Journal of Applied Psychology, 76(5), 607ï618 

[14] Matoviĺ, N. (2013). Kombinovanje kvantitativnog i kvalitativnog pristupa u pedagoġkom istraģivanju 
[Combining Quantitative and Qualitative Approaches in Pedagogical Research]. Beograd, SR: Institut za 
pedagogiju i andragogiju, Filozofski fakultet Univerziteta u Beogradu.  

[15] Meyer, J. P. (2014). Employee Commitment, Motivation, and Engagement: Exploring the Links, In M. 
Gagne (Ed.): The Oxford Handbook of Work Engagement, Motivation, and SelfïDetermination Theory. 
New York, NY: Oxford University Press, 33ï49. 

[16] Miroshnik, V. (2013). Organizational Culture and Commitment: Transmission in Multinationals. Houndmills, 
UK: Palgrave Macmillan. 

[17] Onwuegbuzie, A. & Collins, K. (2007). A Typology of Mixed Methods Sampling Designs in Social Science 
Research. The Qualitative Report, 12 (2), 281ï316.   

[18] Ovesni, K. (2014). Organizacija koja uļi: andragoġka perspektiva [Learning Organization: Andragogical 
Perspective]. Beograd, SR: Institut za pedagogiju i andragogiju, Filozofski fakultet Univerziteta u 
Beogradu.  

[19] Reio, T. G., Jr. (2013). Exploring the links between adult education and human resource development: 
Learning, riskïtaking, and democratic discourse. New Horizons in Adult Education & Human Resource 
Development, 25(4), 4ï11 

[20] Reis, H. T., Sprecher, S. (Eds.) (2009). Encyclopedia of human relationships, Volume 1. Thousand Oaks, 
CA: SAGE Publications, Inc. 

[21] Rigg, C., Stewart, J., Trehan, K. (Eds.) (2007). Critical Human Resource Development: Beyond Orthodoxy. 
Harlow, GB: Pearson Education Ltd. 

[22] Rowden, R. W. (2002). The Relationship Between Workplace Learning and Job Satisfaction in U.S. Small 
to Midsize Businesses. Human Resource Development Quarterly, 13(4), 407ï425 



           ISBN 

9788890916137 
13th International Conference on Social Sciences 

Vienna, 6-7 October 2017 
Proceedings 
Volume III 

 

  
49 

[23] Ruona, W. E. A. (2000). Core Beliefs in Human Resource Development. A Journey for the Profession and 
Its Professionals. Advances in Developing Human Resources, 2(3), 1ï27 

[24] Sambrook, S. (2002). Factors Influencing Learning in Work: a comparison of two research projects 
(Europeanï and United Kingdomïbased). European Educational Research Journal, 1(3), 522ï537 

[25] Slattery, J. P., Selvarajan, T. T., Anderson, J. E. (2006). Influences of New Employee Development 
Practices on Temporary Employee WorkïRelated Attitudes. Human Resource Development Quarterly, 
17(3), 279ï303 

[26] Swanson, R. A., and Holton III, E. F. (2001). Foundations of Human Resource Development. San 
Francisco, CA: BerretðKoehler Publishers, Inc. 

[27] Thurston Jr., P. W., DôAbate, C. P., Eddy, E. R. (2012). Mentoring as an HRD Approach: Effects on 
Employee Attitudes and Contributions Independent of Core SelfïEvaluation. Human Resource 
Development Quarterly, 23(2), 139ï165 

[28] Tkaczyk, B. (2017). A balanced approach to professional HRD consulting: Lessons from the field. Global 
Business and Organizational Excellence, 36(4),6ï16 

[29] Watkins, K. E., & Marsick, V. J. (1993). Sculpting the learning organization: Lessons in the art and science 
of systemic change. San Francisco, CA: JosseyïBass. 

[30] Wilton, N. (2013). An introduction to Human Resource Management, 2nd edition. Los Angeles, CA, London, 
GB: Sage. 

Table 1. Internal reliability coefficients for CA, AKS, ML, LE, SL, and AI scales 

Instrument Number of items Cronbach's Ŭ coefficient 

Frequency of participation in organized HRD activities (FP scale) 18 0.83 

Content of HRD activities (related to organizational learning) (CA scale) 10 0.69 

Applicability of knowledge and skills obtained through HRD activities to 
practice (AKS scale) 

16 0.80 

Motivation for organizational and jobïrelated learning (ML scale) 6 0.69 

Learning through evaluation (LE scale) 7 0.64 

Support to employees' learning (SL scale) 17 0.71 

Availability of jobïrelevant information (AI scale) 5 0.66 

Organizational commitment (OC scale) 41 0.94 

 

Table 2. Canonical correlation test for relationship between HRD activities and commitment of employees 

FREQUENCY OF PARTICIPATION 

ChiïSquare Tests with Successive Roots Removed 
p ɚô 

Cncl R Cncl R2 ɢ2 df 

0.365 0.134 195.375 108 0.000 0.720 

0.256 0.065 110.0023 85 0.036 0.831 

1st Cncl Var. 2nd Cncl Var. 

lack of affective commitment lack of normative commitment 

employee engagement activities ï0.589 / 

business principles and standards 0.406 0.706 

using organizational data basis / 0.473 

conflict solving skills / ï0.414 

 

Percent of variance 36.46% 

Redundancy 12.53% 16.61% 

CONTENT OF HRD ACTIVITIES (related to 
organizational learning)  

ChiïSquare Tests with Successive Roots Removed 
p ɚô 

Cncl R Cncl R2 ɢ2 df 

0.395 0.156 360.376 220 0.000 0.544 

0.358 0.128 260.184 189 0.000 0.644 
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1st Cncl Var. 2nd Cncl Var. 

lack of normative commitment affective commitment 

"singleïloop" learning activities 0.397 / 

"doubleïloop" learning activities / 0.672 

lack of organizational learning / ï0.506 

 

Percent of variance 54.46% 

Redundancy 17.19% 14.07% 

APPLICABILITY OF KNOWLEDGE AND 
SKILLS (obtained through HRD activities to 
practice) 

ChiïSquare Tests with Successive Roots Removed 

p ɚô Cncl 
R 

Cncl R2 ɢ2 df 

0.43
6 

0.190 286.308 144 0.000 
0.6
18 

1st Cncl Var. Percent of variance 

36.
46
% 

lack of normative commitment Redundancy 12.53% 

16.
61
% 

only in case of error 0.556 / 

MOTIVATION FOR ORGANIZATIONAL AND 
JOBïRELATED LEARNING HRD ACTIVITIES 

ChiïSquare Tests with Successive Roots Removed 
p ɚô 

Cncl R Cncl R2 ɢ2  df 

0.409 0.167 168.466 64 0.000 
0.7
55 

1st Cncl Var. Percent of variance 

89.
42
% 

normative commitment Redundancy 15.15% 

15.
64
% 

autonomy in learning 0.635 / 

LEARNING THROUGH EVALUATION  

ChiïSquare Tests with Successive Roots Removed 
p ɚô 

Cncl R Cncl R2 ɢ2  df 

0.436 0.190 166.059 49 0.000 
0.75
8 

1st Cncl Var. Percent of variance 
55.3
7% 

continuance commitment Redundancy 16.16% 
18.1
7% 

discussions about application of learned 0.462 / 

Table 2 (continued). Canonical correlation test for relationship between HRD activities and commitment of employees 

SUPPORT TO EMPLOYEES' LEARNING 

ChiïSquare Tests with Successive Roots Removed 
p ɚô 

Cncl R Cncl R2 ɢ2  df 

0.457 0.209 318.366 136 0.000 
0.58
6 

0.297 0.088 179.147 112 0.000 
0.74
0 

0.282 0.079 124.245 90 0.010 
0.81
2 

1st Cncl Var. 2nd Cncl Var. 

lack of normative commitment affective commitment 

support to share knowledge with coïworkers 0.424 / 

lack of support 0.381 / 

learning about job, in free time / 0.626 

full support for formal professional education / 0.378 

 3rd Cncl Var. Percent of  51.3
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variance 5% 

continuance commitment Redundancy 20.05% 
16.6
8% 

learning through social networks in free time 0.669 

 

nonïmaterial support for frm. prof. education 0.504 

provision of the onïtheïjob trainings 0.381 

support for seminars, conferences, etc. 0.328 

AVAILABILITY OF JOBïRELEVANT 
INFORMATION 

ChiïSquare Tests with Successive Roots Removed 
p ɚô 

Cncl R Cncl R2 ɢ2  df 

0.412 0.170 216.414 85 0.000 0.696 

0.308 0.095 105.379 64 0.001 0.838 

1st Cncl Var. 2nd Cncl Var. 

continuance commitment affective commitment 

knowledge sharing (social networks) 0.494 / 

allows social networking among coïworkers 0.331 / 

open access to all organizational data / 0.617 

allows using the Internet on the job / 0.957 

 

Percent of variance 48.72% 

Redundancy 18.92% 15.75% 

 

  



           ISBN 

9788890916137 
13th International Conference on Social Sciences 

Vienna, 6-7 October 2017 
Proceedings 
Volume III 

 

  
52 

The Agreeableness Type of Personality and the Basic Personal Values  

 

Fitore Bajrami Abdi, PhD. Cand 

Department of Psychology, Faculty of Philosophy, University of Tetova, Republic of Macedonia 

 

Abstract 

The goal of this study is to discover the relationship between the agreeableness type of personality and the 
basic personal values, analyzed through non-experimental methodology and quantitative approach. The sample 
of this study is the Albanian high school seniors in Skopje, Republic of Macedonia which consists of 479 subjects, 
randomly selected from the total sample specified. The subjectsô willingness to participate in the survey and their 
anonymity was respected by following all ethical norms. The results of correlative statistics show that there is 
association between the agreeableness type and all basic personal values, while the comparative statistics 
indicate statistically significant differences between the basic personal values related to the agreeableness type 
of personality and the highest mean score was reached by the value universalism. The Eta square 
agreeableness type of personality results showed a relatively low effect on the values stimulation as well as 
hedonism.  

Keywords: personality, agreeableness type, basic personal values.  

 

1. Introduction 

The goal of this study is to discover the relationship between the agreeableness type of personality and the basic personal 
values, variables that belong to organizational psychology and the theory of personality. 

Agreeableness is a personality trait that holds people to be accommodating and help  (Burch and Anderson, 2008) them 
solve issues by creating win-win situation by their flexible attitude (Cattell and Mead, 2008). The notion value refers to 
beliefs on which situations or actions are desirable. Basic personal values are treated based on Salom Shwartz theory i.e. 
the Theory of basic values (1994, 2012). Shwartz sees values as consistent standards based on which we value everything 
else, including the appropriateness of norms, attitudes, traits or virtues that might be suggested to us.  The values included 
in this study are: conformity, tradition, benevolence, universalism, self-direction, stimulation, hedonism, achievement, power 
and security. Guth et.al (1965) stresses that: ñValues are not only closely related to personality, they are part of it, and 
serve as a guiding system by personality when facing choices and alternatives, values form a very consistent personality 
trait of an individual, especially if some values are clearly dominated by the othersò.  

It is the first time in the Republic of Macedonia that statistical data related to the abovementioned variables are presented. 
Therefore, these results will open one more page for the organizational psychology and researchers who will examine these 
variables in the Republic of Macedonia.  

 1.1 Agreeableness type 

Agreeableness is a personality trait that holds people to be accommodating and help (Burch and Anderson, 2008) them 
solve issues by creating win-win situation by their flexible attitude (Cattell and Mead, 2008). These people are usually very 
social (Mount et al., 2005) and friendly, generous in negotiations, usually balancing reports in tense situations. These people 
have a tendency to attain cooperation and social harmony (Goldberg, 1992). Helping the others is their incorporated 
attribute and therefore they believe that the others are also honest and trustworthy (Saucier and Goldberg, 1998). On the 
other hand, people who rank low in this trait of personality have a tendency to be selfish, unfriendly (Howard et al., Howard, 
1995), and rough in social relationships (Ostendorf et al., 1992). For the reason that they are selfish, they believe that 
others work against them, and therefore are suspicious (Goldberg, 1992). Furthermore, these people are not concerned 
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for the other and it is less likely they will help others by sacrificing their own interests. In the five factor personality model, 
only artistic, social and entrepreneurial interests were clearly related to the personality traits. Artistic interest is positively 
associated to agreeableness and intellect (r=.26 and r=.27 respectively); social interest was moderately associated to 
agreeableness (r=.43).  

1.2 Basic personal values 

The notion value refers to beliefs on which situations or actions are desirable. Basic personal values are treated based on 
Salom Shwartz theory i.e. the Theory of basic values (1994, 2012). Shwartz perceives values as consistent standards 
based on which we value everything else, including the appropriateness of norms, attitudes, traits or virtues that might be 
suggested to us.   

The values included in this study are: conformity, tradition, benevolence, universalism, self-direction, stimulation, hedonism, 
achievement, power and security. 

1) Conformity  is defined as a restraint of actions, inclinations, and impulses likely to disturb or harm others and violate 
social expectations or norms. 

2) Tradition refers to respect, dedication, and acceptance of the customs and ideas that traditional culture or religion 
offer. 

3) Benevolence: protection and enhancement of the peopleôs welfare with whom the individual is in frequent personal 
contact 

4) Universalism represents the understanding, appreciation, tolerance, and protection for the welfare of all people and 
for nature. 

5) Self-direction: independent thought and actionðchoosing, creating, exploring. 

6) Stimulation refers to excitement, novelty, and challenge in life 

7) Hedonism: enjoyment and profound gratification for oneself. 

8) Achievement: personal success through demonstrating aptitude according to social standards 

9) Power refers to the inclination for social status and prestige, control or dominance over people and resources. 

10) Security is defined as safety, harmony, and stability of society, of relationships, and of self. 

Guth et.al (1965) stresses that: ñValues are not only closely related to personality, they are part of it, and serve as a guiding 
system to personality when facing solutions and alternatives, values form a very consistent personality trait of an individual, 
especially if some values are clearly dominated by the othersò.  

Agreeableness predicts values associated to the quality of social interaction such as: appreciating teamwork and unity and 
disapproval of competition and benefits. The agreeableness dimension branches the differences between the people-
oriented and objective-oriented values (McCrae and Costa, 1996).  

2. Research methodology 

The aim of this research study is to determine the level of association between the agreeableness type of personality and 
basic personal values through non-experimental quantitative methodology using original measuring instruments 
appropriate to the main variables. The set hypotheses, based on the theoretical frame, are that:  

-there is positive association between the agreeableness type of personality and basic personal values.  

-the agreeableness type reaches the highest level of mean score by the value universalism 

The population of this research consists of all senior students of Albanian high schools in Skopje, Republic of Macedonia, 
(High schools: ñZef Lush Markuò, ñArseni Jovkovò, ñCvetan Dimovò, ñPane Karagjozovò, ñVlado Tasevskiò, ñMarija Kiriò, ñ8 
Shtatoriò, ñZdravko Cvetkovskiò), and the total number of subjects is 479. During the data analysis 50 subjects were 
excluded from the final results since the validity of the data was threatened. Based on gender, 200 male and 279 female 
subjects were included, whereas 222 lived in rural areas and 257 in urban areas. Other descriptive data was not calculated 
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as it was not within the scope of the study goals but were set to control any factors that might threaten the results. The 
descriptive data present in the measuring instruments did not indicate any threats during the variable measurements. The 
subjects in the survey were randomly selected and their willingness to participate as well as their anonymity was fully 
respected by following all ethical norms.   

The survey was conducted during March-April 2017 and the study as a whole ended in 30.08.2017.  

2.1 Measuring instruments 

The measurement of the variable of agreeableness type of personality was achieved through the five factor questionnaire 
of personality ï Big Five Inventory ((BFI; John, Donahue et al, 1991 and John et al 2008)) and only the data of the items 
26, 27, 28, 29, 30, 31, 32, 33, were processed since they obtained the sincere opinion of the subject on how much they 
trust others, how much they oppose others, how easy they adapt, how much they think of themselves, how concerned they 
are about the others and to what extent they pressure others to complete an activity.   

The BFI reliability value for extraversion in Alpha Cronbach scale reached satisfactory value of .508. The approval of nine 
items with the highest possible value in the answers from 1 (never) to 5 (very often) indicates that the subject has a more 
expressed agreeableness personality. This questionnaire is applied for the first time in Macedonia and is translated into 
Albanian through back translation procedure.  

In previous research where this instrument is applied (Benet-Martinez and John, 1998; John et al.,2008; Soto, John, Golsing 
and Potter, 2008)  according to Alpha Cronbach scale, it resulted with high reliability from .81 to .88 with an average .85. 

The personal values questionnaire Portrait Values Questionnaire (PVQ)  

(PVQï40; Schwartz, 2003; Schwartz et al, 2001). This questionnaire is created by SVS (Shwartz Value Survey, 1992) with 
the idea of developing an instrument which is less abstract. It consists of 40 items which include descriptions of individuals 
that support certain values, including three to six items per value.  The subjects answer on the scale from 1 (very much like 
me) to 6 (not like me at all) to describe to what extent they comply with the value descriptions. The questionnaire is 
constructed to measure ten basic personal values: conformity, tradition, benevolence, universalism, self-direction, 
stimulation, hedonism, achievement, power and security. The portraying is achieved by two types of questions: the first one 
refers to the importance (it is important for them to have in their lifeé), and the second one refers to aspirations or desires 
(he/she want, seeks, believesé). The instrument resulted in high reliability on all value categories, with an exception 
(tradition) conformity =.73, benevolence =.65 tradition =.51, universalism =.85, self-direction =.89, stimulation =78, 
hedonism =.81, achievement =.84, power =.69 and security =.64 according to Carson J. Sandy, Samuel D. Gosling, Shalom 
H. Schwartz & Tim Koelkebeck (2016). 

The same questionnaire is used by Desirée Knoppen; Willem Sari (2009), Alvaro Tamayo, Juliana  Barreiros Porto (2009), 
Constanze Beierlein, Eldad Davidov, Peter Schmidt, Shalom H. Schwartz, Beatrice Rammstedt (2012). 

2.2 Findings  

Table 1 presents the descriptive statistical analysis for the main variables of the study, the agreeableness type of personality 
and basic personal values according to the Kurtosis statistic.  The agreeableness personality type is averaged (M = 20.42) 
from minimum 13 and maximum 34 and standard deviation (SD = 3.71). The value conformity is averaged (M = 17.53) from 
minimum 7 and maximum 24 and standard deviation (SD = 3.23). The value tradition is averaged (M=17,28) from minimum 
8 and maximum 24 and standard deviation (SD=3,30), benevolence is averaged (M=18,32) from minimum 7 and maximum 
24 and standard deviation (SD=3,73), universalism is averaged (M=27,08) from minimum 13  and maximum 36 and 
standard deviation (SD=5,04), self-direction is averaged (M=17,83) from minimum 7 and maximum 24 and standard 
deviation (SD=3,72), stimulation is averaged (M=13,17) from minimum 5 and maximum 18 and standard 
deviation(SD=3,03), hedonism is averaged (M=12,08) from minimum 4 and maximum 18 and standard deviation (SD=2,98), 
achievement is averaged (M=17,12) from minimum 6 and maximum 24 and standard deviation (SD=3,72),  power is 
averaged (M=10,13) from minimum 3 and maximum 18 and standard deviation (SD=21,75), security is averaged (M=21,75) 
from minimum 11  and maximum 30 and standard deviation (SD=4,11). From the data it is obvious that, in contrast to other 
personal values, the dominating basic personal value of the subjects is universalism with the highest mean score from the 
general data.  
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  Table 1. General mean score of agreeableness personality type and the basic personal values.  

 N Minimum Maximum Mean Std. Deviation Kurtosis 

 Statistic Statistic Statistic Statistic Statistic Statistic Std. Error 

agreeable_elimination 479 13.00 34.00 23.5136 3.71800 -.135 .223 

PV_security 479 11.00 30.00 21.7537 4.11877 -.665 .223 

PV _conformity 479 7.00 24.00 17.5324 3.23140 -.258 .223 

PV _tradition 479 8.00 24.00 17.2881 3.30216 -.273 .223 

PV _benevolence 479 7.00 24.00 18.3236 3.73069 -.339 .223 

PV _universalism 479 13.00 36.00 27.0877 5.04630 -.615 .223 

PV _self-direction 479 7.00 24.00 17.8351 3.72147 -.408 .223 

PV _stimulation 479 5.00 18.00 13.1795 3.03348 -.381 .223 

PV _hedonism 479 4.00 18.00 12.0814 2.98105 -.384 .223 

PV _achievement 479 6.00 24.00 17.1211 3.72737 -.409 .223 

PV _power 479 3.00 18.00 10.1399 3.45794 -.590 .223 

Valid N (listwise) 479       

The results presented in table 2 and 3 show the association between the agreeableness personality type and basic personal 
values which verify the first hypothesis stating that: there is positive association between the agreeableness and basic 
personal values. The data indicates that the agreeableness type has statistically significant and positive association to all 
basic personal values, and the association to values is as follows: conformity (r=,135; p<.01), tradition (r=.122; p<.01), 
benevolence (r=.249; p<.01), universalism (r=.255; p<.01), self-direction (r=.224; p<.01), stimulation (r=.234; p< .01), 
hedonism (r=.274; p<.01), achievement (r=.172; p< .01), power (r=.119; p<.01), security  (r=173; p< .01). 

Table 2. Correlations of agreeableness type of personality and basic personal values. 

  Agreeablenes
s type 

Conformit
y 

Traditio
n 

Benevolenc
e 

Universalis
m 

Self-
direction 

Agreeablenes
s type 

Pearson 
Correlatio
n 

1 .135** .122** .249** .255** .224** 

Sig. (2-
tailed) 

 
.003 .007 .000 .000 .000 

N 479 479 479 479 479 479 

**. Correlation is significant at the 0.01 level (2 tailed).   

Table 3. Correlations of agreeableness type of personality and basic personal values. 

  Agreeablenes
s type 

Stimulatio
n 

Hedonis
m 

Achieveme
nt 

Powe
r Secutiry 

Agreeablenes
s type 

Pearson 
Correlation 

1 .234** .274** .172** 
.119*
* 

.173** 

Sig. (2-tailed)  .000 .000 .000 .009 .000 

N 479 479 479 479 479 479 

**. Correlation is significant at the 0.01 level (2-
tailed). 

          

The table 4 shows the results of one way ANOVA regarding the differences of basic personal values mean scores and the 
agreeableness type of personality. According to the results it is proved that: the agreeableness type achieves high level on 
PV benevolence with M=19,2763 and SD= 3,75614, in contrast to the average type with M= 18,4892 and SD=3,39729 and 
the less agreeableness type with M= 17,4309 and SD=3,75599 [ F(10,910) p<.000]. For the basic personal value 
universalism, the agreeableness type achieves high level M=28,6382 and SD= 4,43279, in contrast to the average type 
with M= 26,7698 and SD= 4,90684 and the less agreeableness type with M= 26,0691 and SD=5,32781 [ F(11,789) p<.000]. 
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For the basic personal value hedonism, the agreeableness type achieves high level M=13,2566 and SD= 2,85290, in 
contrast to the average type with M= 11,7698 and SD= 2,75396and the less agreeableness type with M= 11,3617 and 
SD=2,97171 [ F(8,739) p<.000]. However, there were no differences between the levels of basic personal values and the 
agreeableness type regarding the values: conformity, tradition, self-direction, stimulation, achievement, power and security 
therefore their results were not indicated in the study. 

Table 4. Differences of basic personal values in the agreeableness type of personality  

  

N Mean Std. Deviation Std. Error Minimum Maximum F Sig. 
  

Benevolence Low 
188 17,4309 3,75599 ,27393 7,00 24,00 

10,910 ,000 

Average 
139 18,4892 3,39729 ,28815 8,00 24,00 

High 
152 19,2763 3,75614 ,30466 7,00 24,00 

 
Total 479 18,3236 3,73069 ,17046 7,00 24,00 

Universalism Low 
188 26,0691 5,32781 ,38857 13,00 36,00 

11,789 ,000 

Average 
139 26,7698 4,90684 ,41619 14,00 36,00 

High 
152 28,6382 4,43279 ,35955 17,00 36,00 

Total 
479 27,0877 5,04630 ,23057 13,00 36,00 

Hedonism Low 
188 11,3617 2,97171 ,21673 4,00 18,00 

19,442 ,000 

Average 
139 11,7698 2,75396 ,23359 5,00 18,00 

High 
152 13,2566 2,85290 ,23140 5,00 18,00 

Total 
479 12,0814 2,98105 ,13621 4,00 18,00 

 

The effect of agreeableness type on basic personal values stimulation and hedonism was examined through Eta square 
where the findings indicate as follows: the agreeableness type has a low effect on the value stimulation (ɖ2=.112) or 11.2%, 
as well as on the value hedonism (ɖ2=.138) or 13.8%., (Table 5). 
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Table 5. The effect of agreeableness type on basic personal values according to Eta square. 

 Eta Eta Squared 

Stimulation *  

Agreeableness type 
.335 .112 

Hedonism *  

Agreeableness type  
.371 .138 

3. Conclusion 

Referring to the reliable statistical results of the study which were obtained through questionnaire measurements 
appropriate to the main variables of the study, it was proved the agreeableness type of personality has a positive association 
and statistically significant to all basic personal values. These findings are not found in any previous research in the Republic 
of Macedonia, yet the other research show that: ñValues are not only closely related to personality, they are part of it, and 
serve as a guiding system by personality when facing choices and alternatives, values form a very consistent personality 
trait of an individual, especially if some values are clearly dominated by the othersò Guth et al. (1965), just as the McCrae 
and Costa, 1996 study shows that agreeableness predicts the values related to quality of social interaction such as: 
appreciating teamwork and unity and disapproval of competition and benefits.  

In the five factor personality model, only artistic, social and entrepreneurial interests were clearly related to the personality 
traits. Artistic interest is positively associated to agreeableness and intellect (r=.26 and r=.27 respectively); social interest 
was moderately associated to agreeableness (r=.43). 

One way ANOVA statistical data prove that there are statistically significant differences in basic personal values in the 
agreeableness type of personality where the value universalism achieved the highest mean score and hedonism the lowest, 
whereas values such as: conformity, tradition, self-direction, stimulation, achievements, power and security had no 
significant differences. Other studies on the same variables show that: the agreeableness dimension branches the 
differences between the people-oriented and objective-oriented values (McCrae and Costa, 1996).  

The effect of agreeableness type on basic personal values was examined through Eta square where the findings show that 
there was effect on values stimulation and hedonism (ɖ2=.112), 

(ɖ2=.138). These results have not been examined in any other previous research in our country and they represent a 
valuable and important finding in the organizational psychology which leads to opening a new chapter for further studies 
and researchers on the same topic. 
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Abstract. 

Google Classroom is a new tool that allows the student to work online with various file formats such as MP3 
audios, Videos, Photos, images, PDF files, which are intended to be a valuable tool in the teaching process The 
objective of this quantitative research is to measure the impact on the users of the systems engineering career 
of the Instituto Tecnológico de Mexicali with 402 student enrolled and to make a diagnosis, based on the results 
of a survey applied to a 71 students of the career of Systems Engineering of the Instituto Tecnológico de 
Mexicali.  

Keywords: Google, Classroom, Ingenieria de sistemas. 

 

Introduction 

In the 1980s and 1990s, the issues of competitiveness in were not on the agenda at meetings in where the top management 
of business organizations participated, but in this 21st century, with the great advances in information technologies and the 
communication, the changes are so rapid that top management must innovate to It is for this reason that researchers in the 
focused its lines of research and development to generate new strategies for that organizations are more competitive. This 
is the reason why this study points out to us the topics related to the use of the students of systems engineering career of 
the Instituto Tecnológico de Mexicali of google classroom. 

Methodology 

To begin to explain the design of the research as well as the conception of the research idea and the research problem, 
we later defined the objectives of research and formulation of research questions; In addition and Following the 
methodology, we explain the type of methodology to be followed according to the proposed objectives. We will then focus 
on the specific description of our study population, indicating the main factors for which it has been delimited, including in 
addition the statistical formula used to determine the sample. In a following section will define the technique and instrument 
used for the compilation of the information that makes up the sample, basically focusing on the survey. We will explain the 
main variables we have included in the research and the measures used to make them operations. On the other hand, we 
dedicate a section to the analysis of the measurement scales, so that we analyze the different dimensions of 
competitiveness according to with the model used, based on a factorial analysis, as well as verified the reliability and validity 
of the previous scale of measurement with which we obtained the information, which we use in the next section. And finally 
we will detail the assumptions used in the research as well as the analytical techniques for compare them statistically. 

n   =  71 

N  =  402                                                402 (3.8416) (0.5) (0.5) 

ZŬ =  1.96                              n= --------------------------------------------- = 71 

p  =   .17                                    (402-1)(0.0025)+(3.8416)(0.17)(0.17) 
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q  =   .17 

e  =   .17 

Survey 

1. The Google Classroom Platform, which is used in the subjects of the career of Computer Systems Engineering 
at the Instituto Tecnológico de Mexicali,  are known by students. 

2. The Google Classroom platform that is used in the subjects of the Computer Systems Engineering career at the 
Instituto Tecnológico de Mexicali is useful for the student. 

3. The Google Classroom platform that is used in the subjects of the Computer Systems Engineering career at the 
Instituto Tecnológico de Mexicali is used regularly in classes. 

4. The Google Classroom platform that is used in the subjects of the career of Computer Systems Engineering at 
the Instituto Tecnológico de Mexicali will be recommended to other students. 

5. The Google Classroom platform  that is used in the subjects of the career of Computer Systems Engineering at 
the Instituto Tecnológico de Mexicali, considers them necessary for a better learning. 

6. The Google Classroom platform that is used in the subjects of the Computer Systems Engineering career at the  
Instituto Tecnológico de Mexicali, Apart from the use in class you have seen them being used in some other 
career.  

7. The Google Classroom platform that is used in the subjects of the Computer Systems Engineering career at the 
the Instituto Tecnológico de Mexicali, In the last 12 months you have used them. 

8. The Google Classroom platform that is used in the subjects of the career of Computer Systems Engineering at 
the Instituto Tecnológico de Mexicali, If you had the opportunity to use this technology you would use it. 

9. The Google Classroom platform that is used in the subjects of the career of Computer Systems Engineering at 
the Instituto Tecnológico de Mexicali, considers them reliable for use in the classroom. 

10. As a student of the subjects of the career of Computer Systems Engineering at the Instituto Tecnológico de 
Mexicali, You consider yourself an enthusiast of the Google Classroom platform 

With the following multiple choice answers: 

a. Strongly Disagree  
b. Disagree 
c. I slightly disagree 
d. A little agreement 
e. Agree 
f. Totally agree 

 

Result: 
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Conclusions 

Based on the answers obtained google classroom if it is known by the students, besides being considered useful, and is 
used regularly in classes, and students recommend it to other students, and consider them necessary for a good learning, 
it was detected that not all the students use the google classroom, but more than 50% of the students surveyed use it, 
100% of the students surveyed want to use it, 80% of the students consider it a reliable tool, more than 90% of students 
are considered technology enthusiasts. 
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Abstract:  

The paper examines the global effects on political ideologies in the case of Kosovo not only theoretical but also 
practical aspects. The ideological misunderstanding of political parties in Kosovo at a first reading creates the 
idea of a virus that has passed in many countries with consolidated democracy. In this logic, we can not claim 
something different to us, for how long, the claim to refer to different doctrines is viewed with much scepticism. 
To achieve the objectives of the paper, we have elaborated the global effects that have in the ideologies of 
political parties in Kosovo. The paper found that Integration into the European Communities over the years has 
become an indisputable priority for any government in Kosovo. The integration process changes in the 
government program of any political force, not just on paper. It was observed there exists International 
organizations such as the IMF strive, with a degree of success, to push and impose aspects of globalization in 
a particular direction, and such discourses, such as neoliberal economic discourse, are an important part of the 
strategy for to achieve this goal. The findings, therefore, suggest that through participation in democratic 
elections, they want to represent these interests to representatives and formal political institutions. 

Keywords: Kosovo, Political parties, Ideology, Globalisation, IMF, EU 

 

Introduction 

The ideological misunderstanding of political parties in Kosovo at a first reading creates the idea of a virus that has passed 
in many countries with consolidated democracy. In this logic, we can not claim something different to us, for how long, the 
claim to refer to different doctrines is viewed with much skepticism.  

There are many political scientists who advocate how socialism and capitalism are doing practices that are close to each 
other. In the European and global political scene, it is found a cooling and reduction of the debate and of the leftist right 
antagonistic positions. 

Adapting a modern philosophy that is important to identify the problem, find the causes of creation and propose measures 
or better policies for its elimination, has oriented the left and right political forces as well as their programs Towards more 
pragmatic solutions in relation to social theory or social currents that they might prefer. Social processes themselves force 
them to do so. 

The most typical example of this political philosophy is Tony Blair's political experience in England and the success of his 
liberal neolabouristic platform which is synthesized in ensuring the survival of binomial economic efficiency - social equality. 
The same philosophy and political action is also found in the analysis Of reforms or development programs in Germany, 
Switzerland, Denmark, Norway, Austria, Finland, Sweden, USA, etc., although in many cases the ruling parties were parties 
of the right-wing Christian Democrats or traditional conservatives, again a political pragmatism is Solving the problems 
associated with a pragmatic compromise with the parties of social democratic orientation. However, despite the similar 
tendencies in these countries, the Albanian context is not the same and certainly the factors that have influenced these 
countries for such policies do not have the same effect. Exactly, the evaluation of external and internal factors in the 
Albanian context is of interest, whether to "blame" the political class somewhat for ideological ambiguity but also to make 
it accountable for the reports it has created over the years. 

The Influence of Globalization in Defining Political Ideologies 

The notion of globalization is more and more described, and less defined, because it is very complex as a concept. "The 
word globalization in most dictionaries is interpreted as a notion that implies the world as a whole. The global surname was 
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born at the end of the 19th century to mark the overall world, while the globalization name entered for the first time in the 
Webster dictionary in 1961. (Smith Baylis & Owens, 2010) 

Globalization, globalization, is translated as an expression: universally, the universe. Frenchs call globalization globalism. 
The idea of globalization has many meanings, once used in terms of direction, development of capitalism, or as a notion of 
the new world business paradigm as a technical term for describing economic processes, political processes and national 
processes. Some expressions, "globalization, are exclusively used to describe the relationship between the continents 
(Pelevik, 2003). 

Globalization, described by Gunchenout, is very impersonal, since its concept is undefined. Determining globalization 
largely depends on the perspective that the author explores: the economic, social, cultural, communicative, and ecological 
or governance aspect. 

As for Robert W. Cox (Cox, 1992), the trends of globalization include the internationalization of production, the new 
international labor division, the new migratory movements from the South to the North, the new competitive circles that 
accelerate the processes of internationalism and turn states into agencies of the world globalized. While Richard Muir (Muir, 
1997) advocates that it is not a political concept, but above all, it is a phenomenon that has arisen with the development of 
technology, economic trends, and enterprise activity that can change political systems. For Charles Kegley (Kegey, 2008), 
the phenomenon of globalization is defined as the interconnection of states through the constant growth of cooperation, 
communications and trade that precedes the creation of the world as an integrated and dependent whole or the global 
system and the unique country in which processes Changes connect the same lucky people. 

From various approaches to globalization, it is possible to conclude that the overall definition may include the economy, 
politics and culture. It is necessary to improve the broadly-conceived globalization as a global economy, as globalization is 
a rather complex process, while the creation of the global economy is a part of it. 

Globalization for many scholars is a major challenge for state sovereignty. This is because the foreign policy of a state is 
dependent on supranational institutions. In essence, this independence is the willingness of the state to align its foreign 
policy with the policy of international institutions, regimes and norms in exchange for favors of a different kind (Thomas, J. 
Alfird, R. Hicks, A. Schwatz, M, 2005). 

Despite the manifest process of reconciling domestic trade with global trade, which is always descriptive and shapes the 
national economy as a subordinate part, it is always possible but with the greatest difficulty to distinguish between national, 
regional and global economies. The development paradigm according to Jasna Plevnik (Plevnik, 2003) is the ideological 
currency of globalization, a model that will surely exist for the future, as propagating the most powerful states. According to 
this model, the key to the development of each country is the ability to integrate this economic system into the global 
economic system. 

Contemporary French philosopher Alain Finkielkraut warns about the phenomenon of marginalization of the policy, the role 
and importance of which the economy takes. Even for Manuel Castels (Castels, 2010), politics is no longer a place of 
power, despite its influence still going on. While Ulrich Beck (Beck, 2000) for globalization defends the thesis that world 
ideology or ideology of neoliberalism develops precisely because of political activity. Economic globalization has a strong 
impact on international relations through the process of market, goods, services and finance integration, argues Eric 
Hobsbawm (Hobssbawn, 1994), but this does not mean that we have only a content of international relations in the external 
and internal relations of states. In Webster's vocabulary the notion of geo-economics is defined as a letter for the letter 
etymologically, as the activity of economic policies in the global space. The ideology of mobilizing capital is more widely 
represented by international organizations such as the International Monetary Fund, the OECD and the World Trade 
Organization. These institutions have reduced the power of the state. 

World Trade Organization member states have been summoned with the aim of familiarizing themselves with their 
international core labor standards and reviewing the relationship between trade provisions and workers' rights. We take the 
case of the International Monetary Fund, which has become the lender of the Third World in order to secure the temporary 
loan of these countries. Loans granted to these countries conditioned the IMF to reduce overall spending, in some cases 
with devaluation requirements for the national currency, reducing donations to social policy by significantly curbing the 
areas of national independent policy (Ch, 2008). 
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Since the requirement for IMF involvement comes from the government of the state which represents interest in credit, 
such commitment is not interpreted as a threat to sovereignty, although the definitions presented are large. The IMF has 
approximately uniform and rigid access to countries that become debtors in this institution and expect them to exclusively 
follow the financial logic. In this logic Plevnik states: states need to be highly disciplined to govern economic policy in 
accordance with rules dictated by the IMF, but this logic not only causes problems because the specifics of that country are 
not taken into account or are not allowed to take measures for which perhaps the economic situation could be advanced. 
No wonder that IMF role Joseph Stiglitz has labeled metaphorically as firefighters (Kegey, 2008). 

Rightly Thomas, Alfird, Hicks, and Schwatz (Thomas) advocate the idea that politics has not disappeared and has not lost 
its impact, but in content terms it is increasingly becoming a supporter of economic activity, whereas previously the economy 
has been supportive of political activity . The economy thus becomes the fundamental means of political power. 

This concept is accompanied by prominent sociologist Anthony Gidens when he points out: ... global social globalization 
through which distant countries keep in touch with one another, so that events in a particular country are characterized by 
the same processes as it may happen Another country miles away ... and vice versa. But, the conclusion and the best 
summary is given by Laurent Carroue. ... Current globalization, this geo-historical process of the progressive expansion of 
capitalism on a planetary scale, is at the same time a liberal ideology, a coin, a dollar, a model - capitalism, a political 
system, democracy, a language ï English (L. Carroue, D. Collet et C. Ruiz., 2005). Some politologists have given another 
dimension, calling globalization ... an indicator of reconfiguration of the role of the state in relation to the actors and new 
challenges ... or in a more global plan a typical phenomenon of international relations ... which represents the global context 
in the To which all the trends and forces of force and power develop on a planetary scale. First and foremost, there is the 
so-called economic globalization that is closely related to the worldwide spread of services, the extraordinary mobility of 
capital, the workforce, innovation, technical and technological knowledge, the creation of global markets, the expansion of 
Firms and multinational companies and products made in world etc. This specific profile, according to many authors who 
have specifically addressed it, implies three dimensions: geographical (capital movement from one country to another); 
Functional (diversification of the capital market - monetary market, stock market, etc.); Time, (markets operate today 24 
hours all over the world). 

In terms of globalization, terms such as the right, left, center, left right, are subject to the same patterns. In the framework 
of globalist doctrine, the main objective of the action is to reduce the scope of government activity in relation to the 
transnational capital flow and reduce national sovereignty in decision-making in favor of decision-making power of 
international institutions and bodies such as: IMF, World Bank, WTO, IBRD, ALENA, EU, etc. In general, the policies 
pursued by these organisms by many scholars are perceived as right-wing globalization. 

While the center globalization policy is estimated to be dominated by major national and international NGOs such as Oxfam, 
Greenpeace, MSF, ATTAC, World Social Forum, Via Campesina, etc. These organizations are thought to have a different 
vision in relation to the first group, expressing through their actions and allegations the sensitivity and demands of civil 
society to the effects of globalization. 

Starting from 1995, there is a tendency to increase the power and decision-making of international institutions or groups 
such as the IMF, WTO, World Bank, G7, OECD, UNDP, and so on. The extreme liberalism of markets and the economy, 
served as the only alternative to development theories based on public funding and protectionism, began to show much 
weakness and inability to cope with the frequent crises of this decade. However, the years 2007 - 2008 showed that the 
world financial system suffered its biggest crisis since 1929 (Civici, 2009). 

The internationalization of the US crisis of risky real estate loans led to drastic reductions and losses for world stock markets, 
provoked the bankruptcy of many banks and insurance companies and orientated the entire planet's economy into a 
dangerous recession. Alan Greenspan's statement to the former Federal Revolutionary President in the United States, 
often regarded as the cornerstone of the economy or as a magician of finance since the current crisis questioned the 
superiority of a free market system to which he had Always trusted, is the most significant indicator for a new page to be 
read in reading, understanding and applying the economy. The first line of this page was probably written by French 
President Sarkozy as he declared: ... the XXI century needs its capitalism, which can not be the capitalism of the last 
century (Civici, 2009). 

While politicians and bankers from all over the world are trying to get out of the crisis, economists and academics try to find 
the right lessons, to understand the causes and above all to elaborate the new economic and financial policies and models 
and instruments to do so Do not repeat more at the global level as well as at national levels. All governments, parties, 
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business or public opinion are maximally interested in these conclusions that would guarantee us the non-repetition of this 
global situation, quite disturbing. 

The Role of the International Community in Defining Ideology in Kosovo 

Kosovo already has contractual relations with the European Union, meaning it is a signatory and a political-economic 
beneficiary through its missionary mechanisms that have long been operating in Kosovo. 

Unfortunately it is known that Kosovo remains only a geographic part, and almost no political part of the EU. The EU Rule 
of Law Mission (EULEX) has been initiated since 2008, (It was established by the EU and is directly under the responsibility 
of the EU's Foreign and Security Policy Officer established through the Joint Action of the Council of the European Union 
(5928/08) on 4 February 2008), with a European building spirit for Kosovo, which has been intensified since the first half of 
2007, when the idea of a Such a plan of establishing a mission with innovation and special modeling as a project for the 
EU for Kosovo. 

The sole objective of the EULEX mission is to "support Kosovo towards European integration in the area of rule of law and 
EULEX expertise are being used in support of the EU's main goals in the visa liberalization process , Feasibility study and 
Pristina-Belgrade dialogue. EULEX also supports the structured dialogue on the rule of law, led by Brussels. EULEX is 
continuing its devotion to the fight against corruption in close co-operation with local peers to achieve the EU's solidarity 
and best practices in Kosovo. At the same time, EULEX is giving priority to the establishment of the rule of law in the north 
" (eulex-kosovo.eu, 2012) according to the Brussels plan since its mandate remained largely to assist Kosovo in 
strengthening security and order in co-operation with potential donors of European states, with beneficial, developmental, 
legal-economic, recommendation and cognitive interest for Kosovo in the processes of integration. 

Integration into the European Union over these years has become an indisputable priority for any government in Kosovo. 
The integration process turns into the government program of any political force, not just on paper. Often, the priorities set 
out in the reports are more or less the government program of the ruling political and opposition power. Not only that, but 
the EU's reports, criticisms and assessments become the epicenter of the debate and discussions on the achievements, 
challenges and decisions of the present and the future. This logic [is promoted more by the public. Many consider 
membership in the EU as a guarantee for controlling the irresponsibility of the local political elite. 

The high level of confidence in EU structures is illustrated by the results of surveys conducted by international specialized 
institutions. In this context, the political elite uses this indicator as a way of justifying cooperation with international 
institutions in general, European ones in particular and political credo. But this creates a problem from the point of view of 
representation. Many lectures and priorities coming from EU institutions do not necessarily reflect the main concerns of the 
electorate. This often creates problems with regard to representation. 

For many scholars, such an approach, from a content point of view, focuses mainly on democratization technology, which 
is not left or right but right or wrong. On this logic, the "people" emerged in relation to its European future rather than on 
certain social - or in the context of an ideological universe. As long as the Albanian society emerged through its European 
future, it is logical that integration into the EU, symbolizing precisely this future, would turn into an end in itself. In this logic, 
categories such as farmers, young people, marginalized groups, civil society, small business representatives are articulated 
in the framework of a future European society rather than the milestones upon which this society should be established. 
Consequently, their special interests are subject to European integration emergencies. 

According to Kaldor and Ivan in the conditions when faced with the inability to purely and simply follow the evolution of the 
public, we stand before the emergence of new features of politics, which distract the latter from public opinion. Here we are 
talking in the first place about the technical nature of politics. Often the differences between PDK and LDK are minimal, the 
role of ideology becomes negligible. Between them it becomes very difficult to find fundamental changes in ideology, 
economic policy or foreign policy. More important to be considered as a technical, procedural rather than an ideological 
aspect. Matrices, reforms, models, procedures, standards, dominate the discourse of political actors. 

As long as such Europeanization processes are reduced to the technical implementation of standards, procedures, laws 
and practices dictated by the EU, no matter which political force is in power, the issue of ideological structuring of parties 
remains unresolved. Much more such an approach is also stimulated by the public. This latter end is used by political forces 
to increase co-operation with international institutions with the ultimate goal of improving legitimacy lost to this electorate, 
despite the fact that this behavior often contradicts the ideological profile they claim to belong to. 
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Party positions related to European integration may depend largely on two main factors: the ideology or party strategy. 
According to Timus (2008), in the case of candidate countries, ideology may be the main factor explaining the parties' 
positions towards EU integration. 

The EU is currently in the spotlight. Although there are debates about the future of Europe and sometimes the emergence 
of the Eurozone, there are also countries that are interested in becoming new members of the EU. Kosovo is also one of 
these countries. 

LDK's policy, in relation to Kosovo's EU and NATO membership, also consists in more co-ordinated co-operation with 
international institutions deployed in Kosovo. LDK believes that the integration of Kosovo and the Western Balkans into the 
EU brings peace, prosperity and stability to this part of Europeò(LDK's political program). 

The strategy used by the European Union during the enlargement process relies on giving or holding rewards, then 
punishing some party for unwanted and rewarding behavior of the other party for good behavior. During the integration 
process, the EU works with two types of rewards. The first is technical or financial assistance, 

So that it becomes a market economy. The second reward consists of institutional links, such as trade links and association 
/ association agreements, greater involvement in the EU market and finally full membership. 

How successful is this conditionality strategy depends on the domestic political conditions a place? 

All political parties in Kosovo are supporters of Kosovo's EU integration Other Euro-Atlantic structures, since Kosovo's 
goal is to build strategic partnership relations with the United States of America, to integrate the Republic of Kosovo into 
the European Union, NATO, the UN, and other international mechanisms (PDK's political status). 

The party system in Kosovo is characterized by unpreparedness in terms of social regulation. Political parties in Kosovo, 
after the declaration of independence, were challenged on issues of building states. Continued support from the European 
community to market reforms and the European integration agenda are the two main factors that show the ambiguity of 
structuring the relationship between Ideology and political parties, respectively the difference between the right and the left. 
When we look at the programs of Albanian political parties in Kosovo and take into account the economic and political side, 
it is difficult to make a distinction between the left and the right. All parties promise the development of Kosovo's economy 
by improving the livelihoods of its citizens; Promise gradual reform, deeper social connections from the state, providing the 
state with a stronger position. 

Political parties in Kosovo have not explicitly expressed their ideological orientation. The two largest parties in Kosovo 
analyzed, PDK and LDK, are considered to be center-right parties. Both parties, according to their programs, have 
conservative ideologies. LDK since its inception has started its political activity as a right-wing party, while the PDK starts 
as a left-wing party while retaining the "heir of war values", to change its party profile at the party of the center Right. Even 
after analyzing the programs of these center-right parties, they are almost the same and often appear to have created an 
ambiguity in structuring their ideological profiles. 

The effects of the IMF on political ideologies in Kosovo 

Kosovo's membership in these two international IMF and World Bank mechanisms will enable the country an even greater 
access to global monetary co-operation and the international market. 

Kosovo's membership in the International Monetary Fund and the World Bank will create Kosovo's economic security, 
enhance its image in financial markets, and it is expected that many foreign investors will enter the Kosovo market with a 
much greater confidence. 

"As a member of the IMF, the state of Kosovo will enjoy an even greater access to global monetary cooperation and the 
international market, with this decision coming to the state of Kosovo with greater opportunities, but also with very serious 
responsibilities." 

The International Monetary Fund and the World Bank have their offices in Kosovo since the end of the war. The World 
Bank has helped with some small money projects, while the IMF office has overseen the Kosovo budget (Kosovo Prime 
Minister Hashim Thaci: "Statement after Kosovo's membership in the IMF, June 29, 2009, available at: 
http://dw.com/p/IddH). 

http://dw.com/p/IddH
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The International Monetary Fund does not support specific economic funds, but this mechanism supports economic 
initiatives in general and, on the occasion of allowing different credits, this mechanism requires certain reforms to be made 
in fiscal policy. Example on the privatization of enterprises or on the balance of payments deficit. So the essence of funding 
from the IMF relates to overall economic financing, for example when countries do not have sufficient liquidity to meet their 
external obligations. Since Kosovo's membership in the International Monetary Fund in 2009 to date, politics, media, civil 
society and our institutions have officially treated everything officially between Kosovo and the IMF. 

Politics, seen from the point of view of the position or the opposition, have in many cases been forced under the tutelage 
of this institution. Be it for pragmatic reasons but also as part of the obligations stemming from the related agreement. 
During these years, the phrase "forces the IMF", "has set the IMF", "is an IMF estimate," etc. have been constantly present 
throughout these years. Our institutions have respected and have tried to maximally benefit from their performance from 
the IMF's "tips" and "suggestions". Every IMF mission in Kosovo, or any agreement with it, has been an event in institutional 
and political life in Kosovo. 

To understand the role of the International Monetary Fund (IMF), it is necessary to look at the context of the circumstances 
that created this important mechanism for the development perspective of each country in the world. And some of this 
context is related to the phenomenon of globalization or the process which, apart from re-arranging (transforming) reports, 
primarily economic, political, social, and especially cultural, between countries, regions and continents, reorganizes and 
accelerates massively The process of relations between the social and financial dinosaurs such as the World Bank, 
Transnational Companies and the International Monetary Fund, which we are talking about, is also delightful. 

The role of the IMF therefore has to do decisively with: rules, instruments, services and organizations to accurately enforce 
payments and credits received from countries and countries around the world. 

It is the criterion of acceptance for all member countries the process of capacity verification and national assets in the 
exchange plan with other countries. So the height of the trade exchange rate in one way determines the voting power of 
the member country in this institution. 

With this diopter, the question of the "weight" of each country is judged by "specific weight", which in the case of Kosovo 
as a small country seems extremely pernicious also due to late membership. But what is the role of this very important 
mechanism for countries that are still in transition? 

According to many analyzes, it seems to us that the main role of this institution with planetary dimensions and tasks is 
largely related to: the tendencies of promoting a co-operation and the global financial institutional mediation that is 
imperative to holding international consultations in the field of finance only Not only to cause deficiencies and sufficiency, 
then to provide assistance to create an equilibrium or an equilibrium of international trade; Promoting and maintaining a 
constant high level of employment and income, as well as a permanent development of products, with a view to preserving 
a stable economy and without obvious dissolution in international relations; Creation of stable preconditions for non-
discrimination of the currencies of countries and countries across the world; As well as creating the preconditions for a 
single payment system between various regional and sub-regional partners, along with the various processes that go hand 
in hand with a multirateral exchange in the world. 

In addition to the positive thoughts of this international institution, there are those who have very harsh warnings and 
suggestions about it. So eg. One of the greatest economists of the last century (according to most world economics experts), 
well-known Professor Jim Saxton (Jim Saxton), the institution of the International Monetary Fund, is recognized as one of 
the most arrogant, most counterproductive and most destabilizing institutions "That they have ever been able to happen to 
the civilized world (!), And that this international institution in essence" possesses more capital than at first glance impresses 
in the broader international opinion. Realistically the countries in transition, as a single address almost when it comes to 
economic development capabilities, have the IMF, but some of them are disappointed with the facts that we now have no 
time to elaborate even so much because They have more political reasons than economic reasons. 

Kosovo, with its claims to monitor this important international institution, must nevertheless prove its integrative, but not 
conflicting, journey as it has done in disregard of standards for raising salaries (Maloku). It remains to be seen which of the 
routes will take Kosovo in the period we are entering, alongside there are many dilemmas recently displayed by different 
experts ... !? 
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Conclusions 

For some experts, the 8-year experience of co-operation of all governments following the country's independence with the 
IMF in the framework of the agreements results to be very successful and decisive for managing public finances and 
maintaining the country's key macroeconomic balances. It is precisely the criteria established by this Institution that 
maintained the acceptable level of public debt expressed as a percentage of GDP; The budget deficit, also expressed as 
a percentage of GDP, reforming the social security system. Any deviation from IMF standards in these indicators may 
provoke a chain of effects of the type: price hikes, inflation, lower purchasing power, debt growth, public spending cuts, 
shocks to macroeconomic balances, unemployment, fictitious and superficial development. The role of the IMF has been 
the financial and economic stability in general, which they have offered. Whereas, the World Bank which has offered grants 
has now turned it into a loan form for the results to be expected. 

Precisely, this fact makes the IMF's presence with its recommendations and certifications for the performance of our 
financial system as positively positive from the point of view but also imposing. However, if we look at this role of the IMF 
from an ideological perspective, we notice that its role significantly limits the ability to stay strictly assigned to a certain 
doctrinal profile. 

The moments where this aspect of the IMF can be tested are the privatization processes of former public enterprises. 
Almost all small and medium-sized enterprises were privatized under the IMF's "blessing". 

The 2.7 percent growth of Kosovo's economy for 2014 has been appreciated by non-optimistic tones from the country's 
central bank. 

The public sector in Kosovo remains the main sector of employment. Meanwhile, the International Monetary Fund (IMF) in 
the concluding statement of Kosovo's economic assessment, published on March 30, 2015, highlights specifically 
employment in the public sector as one of the risks for the country's economy's sustainability. During the presentation of 
this report, it was emphasized that this growth was made possible by the increase of public sector wages (as a result) the 
growth of lending by consumer credit and remittance banks, while foreign investments experienced a drastic decline of 
about 50 percent. 

Meanwhile, the International Monetary Fund (IMF) in the closing statement of Kosovo's economic assessment, published 
on March 30, 2015, highlights the overcrowding in the public sector as one of the risks for the country's economy's 
sustainability. However, in June 2015, Kosovo has reached agreement with the International Monetary Fund for economic 
reform. "This program fully addresses the needs of the state of Kosovo, Kosovo's economy to provide future development 
opportunities. 

It is worth underlining the fact that following the IMF guidelines has influenced the behavior of political forces in relation to 
their possible identities. No matter what political force has been in power, each has had to follow its guidelines and 
recommendations in order to benefit from its expertise and the funds it accords to cooperative countries. A legitimate 
attitude towards some of the political parties for the country's own development stage. The need to gain experience and to 
participate in international bodies was accompanied by conditionalities that governments, despite the political wing, were 
obliged to fulfill. As we tried to explain above, governments, regardless of the political wing they belonged, maintained the 
same line as regards the implementation of guidelines set by the IMF. 
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Abstract: 

In a world characterized by a loss of direction, an absence of hope, and a disbelief in spirituality, a world that 
disrespects differences, obliterates human relations, and undermines emotions, man tends to lose faith in 
humanity. Amidst this debris of human fragmentation and disconnectedness, Li-Young Lee ventures to reach 
the whole world by transcending time and space, appealing to the metaphysical, and excluding the cultural. This 
research paper aims to highlight Li-Young Leeôs endeavors at creating tight bonds between himself and the rest 
of the world by unifying the dichotomies of the self and the other, interlacing a web of mutuality to embrace the 
entire universe. Lee calls into question the separation between beginning and end, birth and death, past and 
future, man and woman, and body and mind attempting to create a universal dialogue reflecting transcultural 
hybridity. To attain his goal, Lee depends on his memories to write poetry that is deeply personal but is universal 
in its appeal. Borders dissolve and language opens up to become the go-between the self and the other, giving 
meaning to what is invisible and evanescent.  

Keywords: Transculturalism ï Ethnic American Poetry ï Li-Young Lee ï Universalism  

 

Introduction 

Amidst wars, destruction, and bloodshed, man faces the problem of coming to terms with a world that seems to lack real 
spiritual significance, a world often visualized as a wasteland. The accelerated rate of killings, environmental disasters, and 
unaccounted for racism make the world a place of purposelessness, alienation, and bleakness. That sense of loss is usually 
not only outer, as it were, but also inner, producing an óobjectiveô world that lacks meaning or intention and a fragmented 
ósubjectiveô world. It is a challenge to any artist, thus, to deal with such loss of unity, order and belief that seems to 
characterize this world. In such chaos and fragmentation, human beings suffer from loss of moral and spiritual compass 
and ñchronic absence of resources with which they could build a truly solid and lasting identity, anchor it and stop it from 
driftingò (Bauman 26). The rise ñof relativism and skepticism to the level of a guiding doctrine has not only turned the world 
into a labyrinth of endless questions and humans into automated passive subjects, but it has also deprived humanity from 
spiritual peace, social stability, and hopes for a better futureò (ElHayawi 176). Li-Young Lee exerts strenuous efforts to 
place himself in this world, being always placeless and diasporic. Looking beyond this world, not at it, he attempts to 
underscore transcultural encounters, engaging himself in universal dialogue.  

Transculturalism: An Overview 

In the world of today, we can no longer categorize individuals according to their origins since the idea of origin itself has 
become very much destabilized due to many factors including colonization, wars, immigration, diaspora and others. In his 
book Lôimpurite, Guy Scarpetta maintains that ñimpurity is the order of the day. The óweô and óyouô, include also the óheô and 
the ósheô of all linguistic groups, of all nationalities, of all the sexes. We are of all the cultures. Each person is a mosaicò (qtd 
in Cuccioletta 3). Scarpetta here implies the view that culture is an evolutionary process and that one usually recognizes 
oneself in the other. 

 The term ótransculturalismô is sometimes used alternately with the term cosmopolitanism. A cosmopolitan is defined as 
ñsomeone who thinks that the world is, so to speak, our shared hometown, reproducing something very like the self-
conscious oxymoron of the global villageò (Appiah 217). Transculturalism was originally coined in 1940 by the historian 
Fernando Oritz in his book Cuban Counterpoint: Tobacco and Sugar. Oritz defines transculturalism as a: 

Synthesis of two phases occurring simultaneously, one being a de-culturization of the past with a metissage with the 
present. This new reinventing of the new common culture is therefore based on the meeting and the intermingling of the 
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































