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Bureaucratic Dominance in European Higher Agricultural Education 

 

Emmanuel Soriano Flores 

Universidad Autónoma Chapingo, México 

 

Abstract 

The present research work is a project of doctoral thesis of correlational type. The main objective was to 
demonstrate the relationship between the university bureaucracy of European Agricultural Education as a 
sociological phenomenon of the domain of domination according to Weber, particulary the Escuela Superior 
de Agricultura de Barcelona (ESAB) of the Universidad Politécnica de Cataluña (UPC) in Spain and its impact 
on organizational performance, as a reference and example for mexican agricultural education, particularly the 
Universidad Autónoma Chapingo (UACh). The results of the research validate the hypothesis: a better 
bureaucratic management in the context of the Spanish Higher Agricultural Education (SHAE), particularly the 
ESAB of the UPC, better organizational performance. Some research findings are that: students appreciate 
more characteristics of a leader related to legal domination, compared to traditional and charismatic; show a 
clear rejection towards the charismatic domination, when of politics and government is treated; validate more 
the practices of legal domination, compared to traditional or charismatic, when of choice of positions in the 
university is concerned; they reject more the bad practices related to the charismatic domination, than those 
related to the legal or traditional domination; and value respect, as a representative value of legal domination, 
in comparison with other values, such as loyalty and humility, related to traditional and charismatic domination 
respectively. 

Keywords: bureaucracy, higher agricultural education, legal domination, organizational performance 

 

Introduction 

Higher Education in Mexico is bureaucratized to the extreme, and agricultural education is no exception, particularly the 
Chapingo Autonomous University (ChAU); Acosta Silva (2009) points out that although there are good intentions on the 
part of the leaders of the Public Universities, there is not always the way to do it, generating difference and discord between 
groups that legitimate or not, pretend to make their point of view prevail, which turns the university into a kind of roman 
coliseum. Some of the points that usually are in dispute : allocation and distribution of the budget, selection of officials, 
the way to held accountable, the way to evaluate and control academic and university management, among others. In 
that sense, he mentions that beyond the academic and the administrative, it is pertinent to study the relations of power 
and domination from a political perspective, to understand the accumulation of tensions that surround the university 
management environment. The rector as a leading figure in this management assumes three roles: "the prince" in a 
Machiavellian sense, "the bureaucrat" as described by Weber and "the manager" as a decision maker in the new 
government. His thesis holds that the accelerated changes in the highly complex and changing environment have modified 
the way public universities are managed with a focus on compliance with federal programs, where the autonomy of public 
order universities is subject to guidelines market or state, which implies administration type management, marked by the 
logic of a common business, but this doesn´t mean raising the level and quality of education, which in the end would be 
desirable. In general, more investment is observed, reflected in more and better facilities, access to better technology, 
increased educational diversity and publications, more and more teachers with doctorates and SNI affiliates, as well as 
quality certifications. However, many young people still do not have access to higher education and the most worrying thing 
is that it seems that today the mexican graduate is not the best, or the most competitive, reflected in poor salaries and high 
unemployment. 

However, it seems necessary and relevant to offer another view of what might appear to be a better education than the 
Mexican one: the European one, particularly in Spain. A brother country with which Mexico has common history ties and 
which apparently offers a higher education in the agricultural field completely different from Mexico, in particular that of the 
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UACh, for that reason arises the interest of understanding the relations of power in the ESAB, to establish a point of 
comparison that serves as a reference in the discussion of how to govern and administer an institution as complex and 
important as the UACh. 

The bureaucratization of education is a subject of which Spain is no stranger, since in recent years there has been talk of 
a change in the management of the university curriculum that transitions to the flexible, where the ideals of education are 
reflected in official documents to be put into practice, however, in practice it has been carried out in the form of a 
bureaucratic technical model that far from benefiting the educational processes and helping to achieve the proposed 
objectives, hampered the University Education system. For this reason autonomy has become a kind of official rhetoric, 
constantly questioned by an excessive bureaucratic practice particularly increased in recent years. Teaching activity is over 
regulated. The consequence? deprofessionalization of teaching in exchange for homogeneity in universities. The process 
of change has been overly rationalistic, reducing educational reforms to a top-down linear implementation, similar to 
applying any procedure of company procedures. In an educational ideal, the education system must provide that education 
that, just as pertinent and useful to solve problems, is ad hoc with the particular needs of each student, hence the criticism 
of the current model (Bolivar, 2012). 

The educational administration as a government practice, entered Spain in its most bureaucratic stage: it is limited to 
regulate and control everything related to the educational process, say materials, processes, projects, initiatives, etc. 
ironically, one of the objectives of the educational reform in Spain was to return freedom and autonomy to the educational 
centers and the chair. The training and updating of teachers has traveled the same way. Everything is subordinated to a 
childish and simple scheme of incentives that is based on compliance and assistance. At the university level, the 
standardization and regulation processes controlled by the National Agency for Quality Assessment and Accreditation 
(ANECA) were initially not badly received. From the outset, autocratic, inbred and oligarchic practices were extinguished. 
However, now it is questioned whether this is really the way the University should follow in Spain (Chiva Gómez, 2014) 

For Chiva Gómez (2014), a process of standardization similar to the one proposed by Mintzberg in Canada, which consists 
of organizations with specialized professionals (health, education, etc.), should take advantage of their abilities of these, 
through trusting without supervising both the expert work they do, especially without the structure assuming prominence. 
In a public university there are normally two communities: the academic and the administrative. The first are the teaching 
and research staff whose work is the raison d'être of the university: to train students and generate new knowledge. The 
second is the administrative and service staff whose job is to align the academic objectives to a bureaucratic regulation 
to make the best use of the resources and at the same time fulfill other objectives of an administrative nature. The process 
of normalization mentioned should fall mainly in the second group, administrative and to a much lesser extent, in 
academics. 

At the moment there is an atmosphere of distrust towards the teaching staff and researcher, or at least this is perceived 
given the amount of paperwork in the form of reports and obligations that must comply. This influences their work 
performance, being overly regulated and attending to the bureaucratic environment that surrounds them, they are forced 
to work in forced marches and these results in the least of the cases, a simple stress or even suffer from a birth out. 

The models to which higher education should emulate in Spain are those that are consistent with innovation and that are 
regulated in a necessary and not excessive way. Instead of spending their time attending courses on filling minutes or 
writing reports, teachers and researchers should spend their time productively and focus academically, where they are 
really good and helpful. 

In view of the issues raised, the following research question was asked: What is the relationship between the bureaucratic 
management of the Spanish EAS as a form of legal domination according to Weber and its impact on organizational 
performance? 

Review of literature: from power and domination to the theory of bureaucracy 

Power and domination are social phenomena that a priori is important, relevant and necessary to study, since they cover 
practically the whole history of political ideas (Piñón Gaytan, 1980), are in fact the object of study of philosophy, political 
science, Sociology, administration, psychology and in general any discipline or area of knowledge incorporates this 
knowledge in its practical, in the context of modern capitalist organizations where they are exercised. 
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It is interesting to make a historical approach, not necessarily in chronological order, to understand how the main theoretical 
contributions have been given around these concepts, to somehow visualize the emergence of the theory of domination by 
Max Weber (1979) , The main reference of this research, that is to say, what influences had and under what paradigms 
and notions over time is that constructs have been generated that gave answer to the questions that was raised, especially 
those that have to do with "govern the other". 

Many theorists have incorporated the concept of power and domination in their contributions; however, it is interesting to 
focus on those who have been a watershed in terms of their ideological transcendence. Some Americans, most European 
with emphasis on the German school. It is pointed out that some might have been omitted not because of intentionality 
but because of the diversity and theoretical breadth of understanding these themes. On the other hand, the orientation of 
this synthesis is mainly philosophical and to a lesser extent sociological, since although the political theory bases its 
theoretical corpus on these subjects, it is considered necessary to understand them from different conjunctures, either 
that of those who exercise them, of whom The sufferers or of who or who explains its genesis and its consequences. 

Among the important referents on these issues, Machiavelli is mentioned at first, who focuses on power in a perverse way, 
similar to Nietzsche who in turn defines it as a natural instinct that starts from the need to control the other. Hobbes, Locke, 
and Aristotle appreciate it as a political necessity to organize as a society, once differences and individualities cannot be 
overcome. Aristotle is perhaps the most advanced understanding of this political power, since his ideological approach is 
the basis of most of the models of government in the different countries of the world. Parsons on the other hand gives a 
more economic and administrative touch. 

In a deeper philosophy and dialectic Hegel and Heidegger appreciate, a complete reflection of being based on the fear of 
death. Chomsky also agrees with the fear, however, the difference lies in the anti-imperialist stance of this, in that sense 
and with an anti-dominance approach we find several theorists; Marx, the main one of them, his economic approach is the 
basis; on the other, Gramsci, Bourdieu and Fromm coincide with the critical approach to domination. Gramsci does it from 
the cultural hegemony, Bourdieu from the social fields and the habitus. An anti-domination approach that is a must-have 
reference is the Frankfurt School, of which Horkheimer and Adorno were quoted; who question the use of reason in the 
exercise of power and Fromm does so from psychoanalysis. 

Finally, Max Weber defines power as the probability of imposing will on others. This action takes place in the ordinary 
social dynamics of individuals and, before the imposition of some, there is resistance from others, that is, the condition of 
imposition carries an opposing force for resistance or "non-submission" in various types of manifestations. Probability is 
important, whereas, imposing will, does not guarantee that this will happen, since it will depend on the conditions and 
context in which it is wanted to carry out such imposition, so power is exercised in theory the most strong, the fittest, the 
most astute, and those who, in one way or another, surpass the others, and even though their will is something different 
from what is imposed upon them. The difference between power and domination lies in the legitimacy, that is, in the 
conscious or unconscious acceptance of those to whom the will of the dominator is imposed, versus power, where it carries 

a resistance, therefore the main theme in the study of power Of Weber, lies in the acceptance of this, to be a form of 
domination. The more acceptances has an imposition of will, the more legitimacy it will have, therefore, power becomes 
domination. The three types of domination that Weber describes are charismatic, legal and traditional. 

Charismatic domination is based on faculties such as: magic, heroism, intellectual or speaking ability. The devotion and 
loyalty to charismatic leaders is related to the novel, the unusual, the never seen and their total commitment to certain 
causes. The purest types are the prophet, the prominent warrior, and the demagogue. The basis of this domination is the 
communication that is established with the followers. Whoever obeys is assimilated to an apostle and the one who 
commands is assimilated to a caudillo. The caudillo is followed by his outstanding qualities and not by tradition or by any 
statute. Traditional domination comes from the belief of "lordly" ideology. The most representative form is the patriarchy, 
which issues commandments is the "lord" and who obeys are the "subjects", on the other hand, relies on the servants, who 
make up the government body. The values that prevail in this type of domination are loyalty and fidelity. Orders are in line 
with tradition. It is not possible to create an alternative and different regulation; therefore, traditional domination is "forever". 
For its part, legal domination, finds the bureaucracy as its purest form. The basic postulate is that the rules governing a 
community can be created and modified as often as necessary, as long as it adheres to the established form. The occupants 
of legal domination are elected or appointed, and these actors in turn define the limits in which they must govern. The 
methodical activities, the powers of command and the strict fulfillment of the duties are the characteristic features of the 
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bureaucracy, also known as magistrate. In the public sphere has developed in the political and ecclesiastical sphere 
mainly, in the private sector, companies are the best representation of the bureaucracy. It is based on the principle of 
functional hierarchy and, once it has reached its full development and potential, has a monocratic orientation. Likewise, the 
bureaucracy is, in essence, of a documentary type. In modern life the bureaucratic life separates from the office, from the 
office staff. 

Theoretical approaches vary, although those rescued in this research were primarily philosophical as well as sociological. 
It went deeper into the approach to power and domination found in them, although some of the cited theorists describe, 
explain and embrace other fields of human knowledge. With the exception of Aristotle and Machiavelli, Locke and Hobbes, 
thinkers were approached mainly in the nineteenth and twentieth centuries, emphasizing that the historical moments that 
determined them were those given by the industrial revolution, capitalism, technological development, as well as some 
misfortunes. 

Given the theoretical analysis made, it was possible to infer that the forms of power and domination have changed over 
time and their ways of understanding them as well as they will continue to do especially in the paradigm of changes of 
the 21st century, where technology and modification in structures and globalization, are the extra components to continue 
to theorize about these concepts. 

Purpose of the study 

The object of study of research is the relations of power and domination in the EAS, and Max Weber's sociological theory 
and its rational-legal-bureaucratic derivation were chosen as the most pertinent to explain such relations, by the validity 
and applicability of Theory and by its hierarchy in the political and social sphere. Therefore, the general objective is written 
as follows: 

To analyze the relations of power and domination in the EAS of Spain through a bureaucratic diagnosis in the ESAB of the 
UPC to know its impact on the organizational performance. 

From the general objective the following specific objectives emerged: 

To know the opinion of the students regarding the actions that should promote the maximum authority of the ESAB of the 
UPC: the rector. 

Identify the type of domination according to Max Weber's typology, with the most identified students of the ESAB of the 
UPC. 

Methodology 

The research is qualitative, and the scope is correlational, which aims to know the relationship that exists in two variables: 
university bureaucracy and organizational performance. The methodological design, as well as the compilation of the state 
of knowledge, were carried out in 2014, 2015 and early 2016, empirical data were collected during a 6-month research stay 
(second half of 2016) conducted at the Faculty of Education of the University of Barcelona. 

The first variable, university bureaucracy, was measured through an in-depth interview with a high official of the ESAB of 
the UPC: the head of studies and; the other, organizational performance was measured with a questionnaire of 17 items 
applied to 74 students of the agricultural engineering careers of the third semester and landscape engineering of ninth. 
To achieve representativeness it was considered: 

- Apply the questionnaire to students of at least two different grades, out of the four grades 

- Apply the questionnaire to students from initial semesters and advanced semesters 

- Apply the questionnaire to at least ten percent of the student population, which is equivalent to 71 students out of the 
710 currently enrolled, according to data provided by ESAB boss of studies 

Results 

Regarding the variable "university bureaucracy", the interview with the boss of studies of the ESAB of the UPC lasted 
approximately an hour and forty minutes, was made in his office, after consultation. Asked if he cared if his name was 
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mentioned in the interview, he first mentioned that he did not, but later he said that he preferred to avoid it. The form of 
analysis was validating whether or not it meets criteria of good bureaucratic management, previously defined. 

 

Canon Find Evaluation 

University legislation The rules are not strictly followed and, instead, a bureaucratic pragmatism is 
practiced 

R 

Communication The formal communication, only occurs in meetings or trades, towards 
the students is via email. 

R 

 
Division of Labour 

In order to hold a position of relevance and connotation in the ESAB, as a boss of 
studies, class hours are removed from the official, who is in principle a teacher, and 
also that the time load they have in class is not excessive. 

 
G 

 
 
Authority and responsibility 

The functions are well delimited for the position of the boss of studies, he even 
showed an organization chart where, according to his explanation, it is perfectly 
clear that each one, there is a high degree of 
flexibility that allows to adapt or delegate certain functions, the pay is good, but at 
another time was better. 

 
 
G 

 
Administrative procedures 

There is great control and precision in administrative procedures, in addition to 
communication and alternatives for students, even for those 
who are irregular. 

 
G 

Human resources (recruitment 
and development) 

For the occupation of a position of civil servant in the ESAB, it is necessary 
experience like academic secretary and the vocation for positions of administrative 
type. 

 
R 

Level of teaching staff The majority are recognized professors and researchers G 

Problems at university Lack of resources and prior mismanagement R 

G= good R= regular B= bad 

Therefore, the variable university bureaucracy was positively evaluated by having the majority of criteria evaluated in a 
good and regular way 

Regarding the variable "organizational performance", the results of the questionnaire applied to ESAB students are shown 
below. 

- The majority of the students are in the range of 17 to 23 years, of these, the 22 year olds were the majority with 20, 
followed by those of 17 and 18 years old. The oldest student is 50 years old and there are 6 students in the 25 to 
50 age range, the rest, that is 68, are in the range of 17 to 24 and 44 of the respondents were men, for 30 women 

- 44 students are of the Agricultural Engineering degree, by 30 of the degree in landscaping. 

- The majority of the students consider useful and necessary to know the university legislation, a few consider it 
indispensable and the less irrelevant. 

- The management of the University's procedures, most of the students, think are good 

- The attention that the students receive in the areas of process management, 50 of 74 think they are kind and know 
what they do, the rest sees some lack in attention, competence or both 

- Most students think that the administrative environment works generally well, 26 thinks it is bad, although it has 
salvageable things and the less they see it very well or very badly. 

- 39 students consider that the academic life is partially affected by the problems of the University, 29 do not know or 
have the perception that they do not exist and the least think that they do not affect the academic life or that they 
affect it totally. 

- 60 of the 74 respondents usually know who to turn to when they have doubts about paperwork and processes, and 
they solve it quickly 
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- 72 out of 74 students corroborate that the information is mostly written 

- 50 of the 74 students have the perception that the University workers perform their work in a comfortable and 
relaxed way 

- Most students believe that teachers give the right amount of classes, 21 believe that the amount is too much or 
too little. 

- 63 of 74 students have good perceptions about the performance of their teachers 

- Most students consider that teachers evaluate according to regulations and have an adequate degree of flexibility 

- The students show a decisive rejection to the kings of Spain and to the presidential figure, 24 of the 74 respondents 
answered slogans of independence in favor of Catalonia. 

- Most students believe that the rector should promote that selection processes are rendered with justice 

- Most students consider that to be the rector of the University, they must have been democratically elected, rather 
than demonstrate confidence and leadership. 

- The value that students consider most important to hold a position of power in the University is respect, above 
loyalty and humility. 

Conclusions and discussion 

With regard to the general objective 

Analyze the relations of power and domination in the EAS of Spain through a bureaucratic diagnosis in the ESAB of the 
UPC to know the impact on the organizational performance. The analysis of the two variables measured in a correlational 
way is done as follows: 

In relation to the variable "university bureaucracy" it can be deduced, based on the interview made to the head of studies 
of the ESAB of the UPC and contrasting the answers with the theory of the bureaucracy of Weber: 

- It is important and is considered the experience in the occupation of the administrative positions. 
- The work load for the official's work is adequate in most cases. 
- There is control and precision in the indicators of university management. 
- There is a good communication of the administrative area towards the students. 
- The university legislation is not followed to the letter, but the praxis has adapted to the academic and administrative 

needs of the students. 
- The formal communication is good, although it can improve because much of the administrative communication 

is given orally. 
- Bad bureaucrats were fired and good ones continued to function 
- The functions are well delimited and there is an adequate degree of flexibility that allows to make decisions for 

different scenarios. 
- There is a problem of decentralization and division of labor at the level of UPC and other campuses 
- The level of payment and satisfaction is good overall and reflected in the work. 

Evaluating most of the criteria in a positive way, it is validated that the university bureaucracy in the ESAB of the UPC, is 
good in general. 

In relation to the variable "organizational performance" it can be said, based on the applied survey and contrasting the 
answers with the theory of the bureaucracy of Weber: 

- The majority of the students consider that the school procedures are agile, fast and simple in ESAB 
- Most students believe that the management of the ESAB in the different areas is good. 
- Most of the students believe that the administrative scope of ESAB is good 
- Most students believe that internal problems partially affect the academic management of ESAB, some of 

them are not aware of such problems. 
- Most students know who to turn to when in doubt about paperwork 
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- Information to students is given in written form 
- Most of the students believe that the work of ESAB employees is relaxed and comfortable 
- Most students believe that their teachers provide adequate hours of class. 
- Most students believe that their teachers are experts or very good at the subjects they teach. 
- Most students believe that their teachers evaluate them appropriately 

When evaluating the different items positively, it can be inferred that the variable "organizational performance" is evaluated 
in a good way. 

Therefore, the Hypothesis is Valid, Better Bureaucratic Management in the Context of the Eas of Spain, Particularly 
the Esab of the Upc, Better Organizational Performance. 

In relation to specific objectives 

Know the opinion of the students regarding the actions that should promote the maximum authority of the ESAB of the 
UPC: the rector, the students answered that: 

- The rector must, in the main, avoid that in the positions for which a competition is held for a place in the ESAB, processes 
are not taken fairly; Followed by preventing anyone who does not fulfill a job profile, do so; And finally that places are given 
for friends and family. The first option is related to charismatic domination, the second with legal domination and the third 
with traditional domination. Therefore, it can be inferred that the greater rejection that the students manifest, is towards bad 
practices from the charismatic domination, second, it is towards the bad practices from the legal domination, and, third, it 
is towards the bad practices from the charismatic domination. 

- The students consider that, to be rector of the UPC, must have been chosen democratically in the first place; Then, 
show confidence and leadership; And, lastly, that he has been involved with officials in order to have experiences. These 
answers are related to legal, charismatic and traditional domination respectively, therefore, it can be inferred that the 
students consider that the way to come to power from the rectory in ESAB, is in that order. 

- The students considered that the respect, linked to legal domination, is the value that the principal of the UPC should 
promote; Followed by loyalty, linked to traditional domination, and, finally, humility, linked to charismatic domination. 

Identifying the type of domination according to Max Weber's typology, with the most identified students of the ESAB of 
the UPC, the students answered according to a series of desirable qualities in the official, which are related to some kind 
of Domination: legal, charismatic or traditional, previously identified as follows: 

The sum of the qualities related to charismatic domination is 230, that of the qualities related to traditional domination are 
199 and that of the qualities related to legal domination, gives 311 in the sum total, i.e., students stand out more Qualities 
related to legal domination compared to the other two. Faced with the questioning of which authority is most identified, 
the response was overwhelming; 50 students prefer some independent aspirant to the power of Spain, which is related 
to the charismatic domination; No student identified himself in the king and queen of Spain, who represent traditional 
domination; And the same case of the president of Spain, which represents legal domination. On the other hand, some 
answers, which certainly had no option in the questionnaire, were alluded to the total rejection of the king and queen of 
Spain, alluding to the independence of Catalonia and wrote it in Catalan, not in Castilian. It is important to mention that 
the political climate experienced in connection with the elections held in 2016 in Spain, in which there was a great climate 
of discontent, due to the fact that it was necessary to wait several months to choose a leader, See with the answers to 
the questionnaire. What evidently was reflected in the answers is the nationalist and independentism feeling of Catalonia, 
due to the history of control and domination that, according to some Catalans, Spain has exerted like invading nation during 
a long time. 
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Abstract  

One of the problems identified in Albanian Higher Education (at least in the last 20 years ) is the bond that exists 

between the mission that it has and the vision that it is presented in development policies, reforms, strategies 

and legal framework from which derive these strategies. Is easily perceptible that proper studies on Higher 

Education are lacking, this fact often leads to the repetition of errors on higher education reform. On the other 

hand, the lack of clarity has led to the loss of many opportunities on the possibilities of internationalization of 

Albanian Higher Education, especially regarding the benefits of European funds from EU. The Study on the 

mission and vision of the Albanian higher education is part of a scientific research which will be presented at the 

PhD defense, however this article aim to present some of the findings and analyzes related to the vision of 

Albanian in Higher Education. The years that are compared are those on the Bologna agreement 

implementation, 2007 - 2013, which referring to the analysis results are years with a clearer vision in its Top - 

Down enforcement policies.  

Keywords: Mission and vision of Higher Education, Bologna Agreement, internalization , European funds 

 

Introduction  

The obvious lack of studies on the role that reforms in higher education had since the liberalization of higher education has 

often lead to confused strategies, which had consequences for the progress and development of higher education in the 

Albania.  

This presentation is part of a broader study of the doctoral level that is expected to be introduced in the summer of 2017 

which focuses on the mission and vision in Albanian higher education, and how this vision which comes to us through 

strategies and reforms translates into higher education and more specifically to the institutions representing higher 

education such as universities in Albania. 

The presentation starts from a hypothesis being investigated in different historical phases of the development of Albanian 

Higher Education. One of the most important is the Bologna Agreement Implementation Phase. This phase was the clearest 

on the vision and mission that higher education had. The focus of this paper will be on investment in higher education 

through the Tempus and Erasmus Plus project, data are refreshed and taken into official form by the European Commission 

Higher Education in Post-Totalitarian Countries 

The collapse of the Soviet Union was one of the greatest revolutions in the world after the First and Second World Wars  

After the developments of 1989, 31 countries left the "protective tent" of the Soviet Union and began the creation of states 

no longer totalitarian and communist, but with a kind of fragile democratic structure and with a democratic election. These 

countries oriented their economies toward market economy. 
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One of the effects of the first democratic developments in these countries, was restructuring the public education system 

in order to ensure the necessary transformation to which the country needed, while also prepare students and professionals 

for the country's new leadership. 

As Paola Sablof quotes in her study and Renáta Kralikova in her doctoral thesis of the three university models in the 

Slovakia, Romania and Lithuania, despite the fact that these countries came out of the same totalitarian system, their 

journey after the collapse of the system was different.  

One of the reasons for the different adjustment is closely related with the inputs, as Kralikova concludes in her study, such 

as law, finance, massification, etc. While Paola Sabloff, in her book "Higher Education in Post-Communist world," explains 

that a special role in this new diversity created after the fall of the totalitarian regime, had culture, language and the whole 

social dimension that these countries had (Sabloff, 1999). 

Paola Sabloff presents a detailed study of how the countries that emerged from totalitarian systems adapted to the new 

dimension, seen from an institutional perspective. In this context she investigated not only the university models, but also 

the most representative public institutions in the country. This study is very valuable to "see under the microscope" what 

happens at the institutional level. But it goes beyond the objectives of this research. Perhaps in the future it would be 

appropriate to be realized in Albania such a comparative study. 

In this context, our focus will remain in the Western Balkans, which unfortunately has not been the subject of systematic 

research. As stated by Pavel Zgaga, one of the leading experts on higher education in the region, there are two reasons:  

First, because there is a lack of information and data for the region, and secondly, there is a lack of previous research in 

the field of higher education (Zgaga, P., and others, 2013, p. 15). 

2.1 Brief historical overview and information about higher education in the Western Balkans 

Over the past two decades, the Western Balkan countries have developed their higher education systems in different ways. 

Resent conflicts and an economic and slow institutional transition have also affected the Western Balkan countries. 

In all the Western Balkan countries, regardless of the extent and opportunities they have, there is a clear trend to get 

opinions from outside. Politic always copies and referred as a success alternative the experience of the western countries, 

but often also get models that come out of continental Europe. As an example in this case is the Albanian higher education 

reform which is inspired from an English model of higher education.  

If we make a comparison with their Western European counterparts, universities in the Western Balkans are relatively 

young. Higher education in this region was mainly developed after the Second World War. Exceptions here are universities 

of countries such as Croatia and Serbia. University of Zagreb was founded in 1874, although a previous institution dates 

back to 1669. On the other hand, the Belgrade University was founded in 1905, the previous institution dating back to 1808 

(Ġoljan, 1991). 

2.2 Communist legacy and developments of the 90s 

Seven Western Balkan countries have been part of a federal system until the early 1990s, in what was then called the 

"Socialist Federal Republic of Yugoslavia". Since 40 years, and follows in the 50's, Yugoslavia "maneuvered" for its 

existence between East and West and was not part of the Warsaw Pact or NATO. Precisely this position provided favorable 

relationship between two sides (east and west) during the Cold War, as well as good commercial and credit relations (in 

particular, loans that came from the West). 

Albania, on the other hand, was ruled until 1990 by a harsh communist regime of the line set by Enver Hoxha. The country 

was very isolated economically and politically, in the late 20th century, it was one of the poorest countries in Europe. 
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The end of the Cold War and the fall of the Berlin Wall, also meant the end of communism in the Western Balkans. The 

former Yugoslavia was marked by a series of wars in the territories of Bosnia and Herzegovina, Croatia and Slovenia, the 

last of which ended in late 1995; (2) a peaceful independence of Macedonia in the early 90s; (3) an armed conflict in Kosovo 

between Serbian forces (army, police and paramilitary forces) and the Kosovo Liberation Army, followed by the NATO 

intervention and the withdrawal of Serbian forces from Kosovo in the summer of 1999, which in 2008 it culminated in the 

Kosovo independence declaration from Serbia; and (4) the independence referendum in Montenegro in 2006. 

In most of the countries that emerged from the former Yugoslavia, the democratization process was lagging behind other 

Central European countries, including Slovenia. According to Freedom House democracy index, which uses four criteria to 

assess the democratic deficit of a country, of all Western Balkan countries marked as flawed democracies or hybrid regimes. 

The '90s were a period without stability in Albania, both politically and economically. This included several economic crises 

(mostly in 1992 and the end of 1996), as well as an armed rebellion in 1997. Albania and Macedonia were also affected by 

the conflict in Kosovo, given that a significant number the Albanians from Kosovo found refuge there, especially in 1998 

and 1999.  

While Macedonia also went through a period of internal ethnic conflict in 2001, all these developments slowed and, in some 

cases, completely blocked the political and economic transition, as well as relations with the European Union (Freyburg & 

Richter, 2010; Subotid, 2010, 2011), One of the main objectives of the EU in the Western Balkan was the democratization 

of the countries and then the opening of negotiation process (Dolenec, 2008, p. 23). 

Such a complex political, economic and social situation in the Western Balkans inevitably affected the development of 

policies in education 

Some of the former Yugoslavia countries experiences in the '90s a form of international isolation (caused again by internal 

factors and by external factors), with very limited interaction with the international academic community and an almost non-

existent relationship with European structures of higher education, thereby not having any track approach to European 

programs of higher education or participation in joint research. This was also the time where there was no development, 

especially in countries with more conflicts such as Bosnia and Herzegovina and Macedonia. 

In Croatia there have been efforts to undertake reforms, though with great difficulty in terms of implementation (see Orosz, 

2008). In Serbia, the regime focused mainly on reducing the role of democratization that had higher education in society 

and why, after a series of student protests and small academic strikes in Serbia, it was presented at the 1998 regulation, 

which abolish institutional autonomy and academic freedom. 

In Albania, although a new law on education, which included higher education was adopted in 1994, most of the reforms 

had to be postponed due to the internal political instability.  

In Montenegro, there have been legislative changes in 1992 and 1994, but there was no other significant development 

during the 90s. 

Kosovo has been and continue to be in the under-review period, the higher education system is dual. By the late 90s this 

duality is expressed by the Serbian official system of higher education and an Albanian informal system of higher education 

(bearing in mind that Albanian students and professors were expelled from the Serb-controlled universities in Kosovo in the 

early 90s). From 1999 onwards, the duality is present again in what some would argue two be a parallel system - one in 

northern Kosovo, where there are still a Serb majority and the other in the rest of Kosovo.  

This duality, along with changes in terms of positions on Kosovo's statehood, also affects the perception of whether 

institutions of higher education in Kosovo can participate in the Bologna process or not (see below). 
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This conflict situation in the region, implicates difficult diplomatic relations among the countries in the region, and 

complicates the relationships in the European Union. Regardless, this situation affects the institution relations among 

universities.  

The picture that appeared was not very optimistic. In the '90s there was a large, mass higher education in these countries, 

but without an investment in infrastructure, and in academic staff. While other challenges include a "brain drain", which was 

not only in the early 90s, but continued for a long time, and it is present in some countries even now.  

The Bologna Agreement - the beginning of a new era! 

History does not constitute an interest for the technocrats who design this great project of higher education and this because 

they were busy to catch the rhythm of the United States in education. However, historical and political context where this 

agreement was born, it is very important to understand the Bologna complexity.  

There is no need to return in the 1088 in Bologna to have a clear understanding of the agreement. Nevertheless, some 

aspects of the historical part would be necessary to understand the whole process. 

An important detail is that the university in Europe took place within the modern state, serving its needs to train the country's 

elite.  

Until the official development of the European market in 1992, there were few developments in Europe that will make us 

think about a European system or less to a European system of higher education. 

Moreover, institutions were incompatible, they had different programs and qualifications.  

Yann Lebau, in his analysis of the French system of higher education, gives us a good example of French universities 

attempts by one side to bring master programs in English, and by the other the struggle of an elite which desperately 

demanded ways to balance this great influence of English language in university institutions. 

Another historical important fact to emphasize is, at the end of 1980s and early 1990s, many of the countries that signed 

the Bologna agreement in the 2000s belonged to former bloc communist countries. Higher Education systems of these 

countries did not flourished during these 20 years in the democracy. On the other side those educational systems in the 

periphery of Europe during this decade were also under the pressure of massivisation of higher education in an extreme 

shortage of funds. 

While the World Bank suggested Sub-Saharan African Countries to spent not less than 1,000 US per student, in order to 

have quality in higher education, at least four of the former communist countries, such as Bulgaria, Georgia, Macedonia 

Russia spent much less. Baltic countries, Estonia and Latvia, were somewhere in the margins of this amount per student. 

Although this might be true, it is important to underline that in this analyses is not included Turkey, because the country has 

a complex relationship with Europe. 

Despite this difficult mission in creating the European Area of Higher Education there are also optimistic views like those 

expressed by Zgaga (Zgaga, 2003), that the diversity of the countries that joined Bologna will bring greater dynamism in 

the European higher education. However, someone can easily think that if there are a lot of dynamic it would compromise 

the entire foundation upon which this agreement arose. 

3.1 Periphery of Europe and their higher education 

What man of the researchers agree is that the Bologna process has been implemented as a process, which comes from 

the top - down and there is no center from which it derives. Moreover, it is noted already that Bologna remains a process 

of continuous negotiation. In the process you asked universities to be productive as if they offer a service in the market, in 
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this case the process puts intellectuals under a very difficult position, where academic freedom of university life is a privilege 

of the few. 

Recalling Kant at the conflict of the faculties é. we can accept that we would be very lucky if the university would be allowed 

to seek their economic irresponsibility towards the search for truth and knowledge, under the pressure of a Europe of this 

century were more and more there is a stress in the provision of services than knowledge transmitting.  

However, this is only one piece of Europe on the other part it is the Periphery of Europe as Tomusk named it in his book 

Creating the Higher Education Area, where there is more enthusiasm because these countries see the Bologna Process 

as a part of their integration in the EU.  

Thus, in the last decade, higher education has emerged as a key sector in social and economic transition that developed 

in the Eastern Europe countries and the former Soviet Union countries. 

The concern of these companies is focused in several elements: 

First, societies of these countries suffered a significant loss of their intellectual resources, as a result of disintegration at 

the national level, political reasons, the brain drain and reconstruction of the market; 

Secondly, all these countries have seen higher education as a way for recruitment young people to prepare them to enter 

in politic; 

Thirdly, higher education is increasingly seen as a force which helps companies, which are in transition to approach 

powerful and richer countries.  

In those countries that have gone through a difficult economic and financial situation, lack of infrastructure and low salaries 

in the higher education system have also neglected the development of higher education even when basic services do not 

seem possible. 

Despite the attention that governments had since the fall of communism, these countries have experiences a failure in the 

reform because they have been prevented or simply ignored. 

Consequently, higher education in the region still has many critics, financial restrictions, structure issues and questions 

related to the function and identity. On the other hand, there are always these policy makers, experts, analysts and public 

discussions, which are imbued with globalism, by imposing policies from outside, without a local assessment of how global 

solutions can be imported into the local reality. 

3.2 How important is Europe to the periphery of Europe? 

Higher education is not an isolated island and this is an expression that fits very well to the Western Balkan countries. 

Higher education, in the six Western Balkan countries is significantly influenced by the Bologna Agreement and the Lisbon 

Strategy, both these initiatives are more closely linked to what is discussed today as European Area of Knowledge. 

All higher education systems in the Western Balkan countries are now part of the Bologna Agreement, in particular those 

of Kosovo. In this context, all the Western Balkan countries have ambitions for their involvement in the EU. Some of them 

are already part of the European Union, such as, Croatia for example, while others are considered as potential credible 

member to join soon this community (Vachudova, 2009). 

Despite the two agreements are very important, we need to acknowledge that each of them applies to different things. For 

example, the Lisbon Strategy is a nationwide process with several instruments, which are developed as is the case: 

a. development of procedures for recognition of qualifications in what are called regulated professions (Beerkens, 2008); 



           ISBN 
9788890916106 
 

12th International Conference on Social Sciences 
Amsterdam, 19-20 May 2017 

Proceedings 
Volume I 

  
27 

b. or the fact that formal decisions are only recommendations (for example, as was the case with the recommendations of 

the Council and the Parliament on qualifications); 

c. development of instruments and allocating funds for a number of joint projects, such as, lifelong learning for example, 

and programs related to research. 

These programs, developed under the roof of the Lisbon strategy, have had a substantial value to the Western Balkan 

countries, compared with not very favorable economic situation that these countries experienced, where, as a result, such 

programs helped the university and different development projects. 

From another perspective, the Bologna Process does not cover or have no administrative capacity and there is no funding 

for the process, which will facilitate the implementation of the declaration. 

This initiative started as a voluntary initiative, which had a control group, it is the Bologna Follow-Up Group (BFUG). The 

European Commission is a permanent member of this group, while other European organizations have observer status.  

Given such an initiative is without center and without a budget or funding, and where its members are countries that have 

voluntarily signed to be part, the Bologna Process is an initiative, which sets its own objectives. By nature, this process is 

more detailed in relation to the Lisbon Strategy, as it touches disciplines in particular by defining the structure, credits and 

duration. 

Both processes are "target in motion," according to Gornitzka and Kehm, and this precisely because the policy contents 

and instruments vary, also stakeholders at European level can often vary (both individually and collectively). Moreover, the 

status of the Western Balkan countries in relation to the EU is not fixed, since some countries are at the candidate stage 

and others such as Croatia are already full-fledged member. 

Precisely such situations and these changes make each country to the a different position in relation to the Bologna process.  

To provide a summary the Western Balkan countries, because of their official position with respect to integration, have very 

little influence at European level. This powerlessness is also identified in other parts of higher education. In such conditions, 

having no direct and clear guidelines, each state was free to interpret part of the process as they understood it.  

The role of the Bologna Agreement in Albania 

As mentioned above, the Bologna Agreement was an agreement that was built as a union of free wills of countries that 

have signed it. Each of the states was free to interpret parts of the process.  

Despite the fact that the agreement was implemented partially in some of the programs, it was the academic year 2005-

2006 and later with the emergence of the new law no. 9741, year 2007, that all universities implemented the application of 

the system of credits that would make more easy the student mobility as well as reform all the university curriculum.  

All these elements made it possible for the structural adjustment of university curricula to set a benchmark so the recognition 

policy and credits transferee system would be more easy.  

In recent years, Albania benefited and continued to the present in the European Higher Education projects such as Tempus 

and Erasmus Mundus and Erasmus Plus.  

The table below shows data after the Bologna Agreement implement up to 2013 on the projects that Western Balkan 

countries participated or was a coordinator.  

Table no. 1 Information about European Projects in the Wester Balkan Countries  

Years  2008 2009 2010 2011 2012 2013 2008-2013 
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Albania  7 0 3 0 5 0 5 0 3 0 9 1  32 1 

Bosnia ð 
Hercegobina  

9 2 7 0 6 0 8 2 13 1 10  0 53 5 

Croatia** 9 2 6 1                 15 3 

Macedonia 16 1 10 2 7 0             33 3 

Kosovo*** 6 1 6 1 5 1 5 0 6 1 11  2 39 6 

Montenegro 7 0 4 0 4 2 7 0 8 2 11  3 41 7 

Serbia  17 7 13 6 12 8 11 6 13 8 18  13 84 48 

TOTAL  27 13 25 10 21 11 17 8 24 12  35 19  149 73 

 
*Country figures cannot be added, as 
several countries can be involved in the 
same project         

** In 2013, Croatia was involved in 7 selected projects (2 
as coordinator), but in the role of EU Member State, not 
as Partner Country      
***This designation is without prejudice to positions on status, and is 
in line with UNSCR 1244 and the ICJ Opinion on the Kosovo 
declaration of independence.    

               
APP / PAR = Number of selected projects in 
which the country's institutions are coordinator 
or partner        
APP = Number of selected projects in which the country's institutions are 
coordinator 

 

As noted in 2008, Albania seems to be in disadvantaged position in relation to projects compared with other Western Balkan 

countries, but ongoing commitment of Albania in these projects has not experienced an increase as may be the case in 

other countries of the Western Balkans. 

Today in relation to Western Balkan Countries, Serbia seems to to be involved in more projects simultaneously and at the 

same time be a coordinator and a partner. 

Conclusions  

If there is an increase in higher education policy, is expected to have an increased clarity in the perception of the university 

mission." In this context, if there is more clarity is expected to have more projects developed in higher education.  

As noted in the context of the table no. 1 it is noticeable a significant decrease in the project participation Tempus Albania 

compared with the neighbor countries like Bosnia and Serbia. During the years 2008-2013 Albania was working on a new 

higher education reform that targeted financing strategy on higher education. This reform never took place and brought to 

higher education a confusion on the direction that higher education would follow, by decreasing even more the participation 

of Albanian Higher Education in international projects.  
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The Social Policy of the Second Polish Republic Towards Disabled People 
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Abstract 

Problems of disable people were a very important social issue in the Second Republic of Poland. Social policy 

towards them was not unitary. It dealt with issues of war invalids (veterans and civilians), casualties of work 

accidents (who were insured) and poor disabled people (uninsured). A legal basis for these activities of the state 

and local governments was different and the support for the particular groups of disabled people was also 

various. The war invalids received more support than others. The help involved e.g. pensions, health care, 

prostheses and a chance to get a job. The casualties of work accidents received pensions and health care but 

their benefits were fewer than benefits for war invalids. Poor disabled people were in the worst position. The 

state, local governments, charity organisations tried to help them but their possibilities were too small in relation 

to the needs. Poor disabled people received neither benefits nor health care, they could not expect the help in 

retraining and finding a job and only few of them could count on a place in care facility (the number of these 

places was too small). 

Keywords: The Social Policy of the Second Polish Republic Towards Disabled People 

Key words: disabled people, social policy, The Second Republic of Poland, war invalids, pensions, social care 

Introduction 

The problem of disability has always been one of the most important issues for the social policy. After the period of the 

Partition of Poland, there were hundreds of thousands disabled people in the re-emerging country and this group was, to a 

large extent, internally diversified. Although we cannot say that the state policy towards this category of citizens was uniform, 

the way in which it attempted to solve the issues related to that social problem is worth examining. The most significant 

areas of such analysis are the legal bases and the types of support they guaranteed as well as the organizational and 

financial forms of support, the size of the population of the disabled and the extent to which the support was provided.  

Legal conditions 

In the interwar Poland, the activities which aimed at supporting the disabled were not uniform and they were based on a 

broad set of legal acts. The most fundamental were: the regulations concerning war-disabled persons, legislation on work 

accident insurance and the legal bases for the functioning of social welfare. The most diversified were the solutions related 

to the provision of financial means to the disabled in respect of an accident at work. In the area of the former Prussian 

Partition, the regulations of the German insurance ordinance of 19th July 1911 were binding and, in the area of the former 

Galicia, the regulations of the act on work accident insurance of 28th December 1887. Initially, work accident insurance 

didnôt cover the area of the Russian Partition. The situation changed only on 30th January 1924 with the introduction of the 

act which made the Austrian regulations binding in this Partition (Journalé 1924: 16/148; Chylak 2014: 72-74).  

The unification of the rules concerning insurance happened in 1933 when the act on social insurance of 28th March 1933 

was introduced. It covered all people in employment, expect several groups subject to separate regulations. According to 

the act, the benefits included: full or partial pensions in respect of an accident at work (dependant on the degree of an 

inability to work as well as on the level of income), orphanôs pension, medical support and benefits-in kind as well as the 

provision of a place in facilities for the disabled (in return, the entire or a part of pension was deducted) (Journalé 1933: 

51/396; PiŃtkowski 1983: 30-33).  
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What turned out to be of particular importance in the interwar period was finding the solution to the problem of providing 

support to war-disabled persons. The demand for the provision of financial means to the heroes of the struggle of 

independence was satisfied on 18th March 1921 with an adequate act introduced by the Legislative Sejm. The act 

guaranteed the provision of pension benefits, pensions paid to widows and orphans, medical services, the provision of 

orthopaedic products, access to vocational retraining, social support and activities in favour of professional mobilization 

(Journalé 1921: 32/195; Grata 2011: 108).  

The third element of the legal guarantees related to the support of the disabled were the regulations specifying the 

functioning of social welfare. The 1st article of the act of 16th August 1923 guaranteed that the basic needs of people who, 

permanently or temporarily, did not have any financial means or were unable to work, would be satisfied with the public 

funds. Such understood support was provided to ñinvalids, the disabled, the terminally ill, the mentally disabledò and other 

people unable to work. The majority of supportive activities were undertaken by self-governments and private support 

institutions (Journalé 1923: 92/726).  

The number of disabled people 

It is difficult to estimate the exact number of the disabled in the Second Polish Republic. The only relatively accurate data 

provide information on the number of registered war-disabled persons and military invalids as well as the disabled who 

received insurance benefits in respect of an accident at work. The number of the remaining disabled is much more difficult 

to estimate. Apart from the number of people staying in support facilities and mental hospitals, we can only submit the 

approximate estimate.  

On the brink of independence, the number of war-disabled persons in Poland was estimated at about 200 000. Later, due 

to the registration process, it turned out that there were about 150 000 of them. As the result of the introduction of the act 

on disability of 17th March 1932, this category also included military invalids and, therefore, in the mid-30s, the total number 

raised to 166 000 (about 145 000 - 150 000 people were permanently incapable to work). Among this group, the most 

frequent reason for disability were limb injuries (over half of the disabled), the second most frequent reason were head and 

spine injuries. About one fourth of invalids suffered a relatively minor damage to health, 60% of the population suffered 

moderate damage to health and 1.3% of war-disabled persons suffered serious damage to health (loss of 85% of the 

capacity to work) (Journalé 1932: 26/423; Statisticalé 1931: 118; 1939: 293).  

The number of the disabled in respect of an accident at work or occupational disease was considerably less stable. It 

increased proportionally to the occurrence of this type of events. In 1925, the number of the disabled in this category 

amounted to 45 700 and, in later years, it was increasing by a few or a dozen or so thousand a year. In 1934, there were 

87 500 of them and at the end of 1937 ï 97 500. Adding to this number a several thousand of the disabled receiving 

retirement insurance benefits, it can be assumed that the total number exceeded the level of 100 000 before the war 

(Statisticalé 1936: 215; 1939: 307; Ubezpieczeniaé 1935: 24).  

It is extremely difficult to estimate the number of the disabled falling into the above mentioned category. According to the 

limited data collected during the census of 30th September 1921, there were 76 100 invalids in Poland, out of whom 59 500 

were people above 19 years old. In the mid-20s, the Ministry of Labour and Social Welfare assumed that the number of the 

disabled above 18 years old amounted to about 100 000. The estimate number of disabled children was on the level of 

about 25 000. Therefore, the total number of the disabled in Poland was on the level of about 125 000. We should also add 

to this calculation the number of the mentally ill, however in this case, the accurate data are even more difficult to obtain. 

At the beginning of the 20s, the Ministry of Public Health estimated that there were 38 000 mentally ill people who required 

on-site treatment in Poland but the estimate, based on the comparison with other countries, indicated that there could be 

about 45 000-60 000 people with this type of disability in the country (Ministerstwoé 1926: 122-124; Luniewski 1934: 452-

453; Pierwszyé 1927: 58-59).  
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In the mid-20s, the number of the disabled who were covered by neither work accident insurance nor the legislation on 

disability was estimated at 160 000-180 000. Though it seems that it is still an underestimate. The document, prepared for 

the Ministry of Social Welfare in 1933, estimated that there were about 200 000 disabled people (MSW: 530/22-25) who 

were not covered by the insurance or benefit support. This number needs to be increased by further 25 000 of people with 

reduced mobility. Therefore, the total number of the disabled can be estimated at 500 000, although in this case, it can also 

be an underestimate.  

 Money benefits for the disabled 

Money benefits were the common form of support provided to the disabled. They were only available to those who were 

covered by the regulations on disability benefits, social insurance and the pension benefits of public servants. Therefore, 

in the discussed period, the permanent financial support included pensions for war-disabled persons, military invalids and 

disabled civilians as well as those incapable to work as the result of an accident at work and the family members of a 

deceased claimant (pensions paid to widows and orphans). Therefore, this collectivity was considerably bigger than the 

number of the disabled alone covered by the adequate legal regulations.  

War-disabled persons constituted the highest number of beneficiaries. In accordance with the act of 1921, work disability 

benefits were paid to those whose degree of inability to work was estimated at the level of at least 15%. At the end of the 

20s, there were about 109 000 people entitled to receive work disability benefits and, in later years, the number increased 

to 133 000. Because some invalids chose to stay in employment, in 1932, benefits were paid to 112 400 of the disabled. 

This number was topped up by 65 700 of widows, 62 500 of orphans and 15 400 of parents of the deceased disabled. 

Therefore, the total number of people receiving work disability benefits amounted to 256 000. This number was, however, 

reduced by the legal changes introduced between 1932-1933. The result was the reduction of the number of invalids who 

received benefits to 77 800, i.e. by over one third. Later, the rules concerning the benefit provision were relaxed again and, 

in 1938, the number of beneficiaries increased to 97 900 and the number of all paid benefits exceeded the level of 200 000 

(Statisticalé 1930: 355; 1933: 125; 1939: 294).  

The number of benefits paid to the disabled in respect of an accident at work or their family members was looking differently. 

The highest level was achieved just before the outbreak of the war when the number of the disabled entitled to receive 

benefits equalled the number of war-disabled persons receiving benefits. In 1925, 45 700 people received benefits in 

respect of an accident at work and, in 1937, this number increased to 97 500. Pensions in respect of an accident at work 

were also paid to the family members of the deceased claimant. In 1937, the number of such benefits reached the level of 

27 000. Therefore, the total number of pensions in respect of an accident at work was on the level of 125 000 (Statisticalé 

1939: 307; Ubezpieczeniaé: 24).  

The rules concerning the provision of benefits were very diversified. They mainly depended on the degree of disability. The 

level of benefits received by war-disabled persons was regulated by the legislator, whereas the level of benefits paid in 

respect of an accident at work depended on the previous income of the disabled. The level of benefits paid to war-disabled 

persons was relatively high and the level of benefits paid to those more seriously injured needs to be evaluated in a positive 

way. The situation was different in the case of benefits paid in respect of an accident at work. Their level could only reach 

the maximum of two third of the lost income, which means it was low. In the 30s, the most seriously injured received benefits 

which, on average, were three times lower than the benefits paid to war-disabled persons with the same degree of disability 

(Sobocinski 1934: 52-58; Modlinski 1932: 107-109; Piatkowski 1983: 33).  

In the case of both systems, the rules and the level of benefits paid to the family members of the deceased claimant were 

also quite different. Pensions paid to widows were on the level of 30% of a regular pension of the late husband and pensions 

paid to orphans on the level of 20%. In the case of work accident insurance, the situation was slightly different. Pensions 

paid to widows were on the level of 20% of the income of the late husband (pensions paid to orphans were on the similar 

level), which meant that they constituted nearly one third of the maximum benefit the deceased claimant was entitled to 
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receive. In 1933, the level of pensions paid to widows was raised to 30% of the average income of the late husband which, 

in the case of the less injured, meant that they were on the level comparable (or even higher) to the pensions received by 

the disabled injured in an accident (Journalé 1932: 26/238; 1933: 51/396; Modlinski 1932: 107-108).  

 The institutional support provided to the disabled 

Formally, in the Second Polish Republic, the set of available tools of support was very extensive. The problem was the 

subjective scope of the support provided to the disabled. As in the case of money benefits, war-disabled persons as well 

as the disabled entitled to receive work accident insurance were more privileged than the rest of the disabled for whom the 

provided support was generally facultative and the number of beneficiaries had nothing to do with the scope of the problem.  

The most extensive support was offered to was-disabled persons and military invalids. It included outpatient and inpatient 

treatment, the right to benefit from sanatoriums and health resorts, social care and the provision of prosthesis. As in the 

case of war-disabled persons, the right to medical services and the prosthesis implementation was guaranteed to the 

disabled receiving benefits in respect of an accident at work. However, in this case, the allocated means were considerably 

lower than in the case of the treatment of war-disabled persons financed from the state budget (Leczenieé 1930: 1-3).  

The institutional support offered to war-disabled persons was complemented by the activities of the institutions which 

offered vocational retraining or provided care in the case of complete incapability to an independent existence. In the 20s, 

a several hundred disabled people took part in various trainings financed from the state budget every year. War-disabled 

persons, who were completely unable to work and were not taken care of, could benefit from, so called, houses for the 

disabled where they received free accommodation (with all additional costs covered) and medical care. The houses were 

located in Plock, Lviv and Vilnius (Sprawozdanieé 1924: 280-281).  

The support provided to disabled citizens looked different than in the case of war-disabled persons and military invalids as 

well as the disabled in respect of an accident at work. Considering their high number indicated above as well as their 

considerable needs, it is difficult to draw any positive conclusions. In the mid-20s, there were only eight specialized facilities 

for the disabled over 18 years old and twenty-four for children. However, with time, the situation improved and the number 

of the facilities increased by several dozen. Yet still, in the 30s, there were not enough beds in the specialized facilities for 

the majority of the disabled in need (Ministerstwoé 1926: 122-124; Rudzinska 1938a: 224; Rudzinska 1938b: 86).  

The organization of inpatient care provided to the mentally ill was a separate issue. The number of beds in specialized 

treatment facilities was permanently insufficient. In the mid-20s, there were 11 000 beds available for patients in mental 

hospitals but further 11 000 were needed. The coming years brought a significant increase in the number of beds in 

hospitals and, in 1934, there were already 14 500 of them. Despite this improvement, the needs were still greater as it was 

estimated that further 20 000 beds were required (Statisticalé 1935: 189; Luniewski 1934: 453-454).  

Conclusions 

In the Polish social policy towards the disabled, certain groups were clearly more privileged than others. They benefited 

from the system of money benefits, medical support and even the extensive forms of professional mobilization. The 

remaining disabled citizens were the second point of interest for the state authorities. Despite the fact that their number 

was equally significant, they were not entitled to receive money benefits and they could only benefit from the institutional 

support to a limited extent. This type of support was generally insufficient (in comparison to their needs) and its provision 

was limited only to the poorest and the most disabled. Therefore, within the existing system, the majority of them could not 

count on any type of support and they continued to remain outside the sphere of interest of the social policy implemented 

by the state and self-governments.  

To sum up, in the interwar period, the Polish social policy towards the disabled was half way towards modernity. An example 

of the modernization activities was, undoubtedly, the way of dealing with the problems and the needs of war-disabled 
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persons. Also, the direction of changes taking place in the area of work accident insurance had a similar dimension. The 

attitude towards the remaining categories of the disabled was still traditional. This, however, didnôt result from the 

unwillingness towards more active policy but from the lack of the actual possibility to adequately satisfy the existing needs.  

Literature 

[1] Chylak K., Organizacja systemu ubezpieczen od wypadkow przy pracy w Drugiej Rzeczypospolitej [in:] Od 

kwestii robotniczej do nowoczesnej kwestii socjalnej. Studia z polskiej polityki spolecznej XX i XXI wieku, vol. II, 

ed. P. Grata, Rzeszow 2014. 

[2] Grata P., Polityka panstwa polskiego wobec inwalidow wojennych w latach 1918-1939, ĂPolityka i 

Spoleczenstwoò 8/2011 

[3] Journal of Laws 1921, 1923, 1924, 1932, 1933 

[4] Leczenie inwalidow wojennych, ĂPrzeglad Ubezpieczen Spolecznychò 1930, no 1 

[5] Luniewski W., Opieka nad psychicznie chorymi w Polsce. Jej stan obecny i zadania na przyszlosc, ĂPraca i 

Opieka Spolecznaò 1934, no 4 

[6] Piatkowski M., Swiadczenia emerytalno-rentowe ubezpieczen spolecznych w okresie miedzywojennym, ĂStudia 

i Materialy z Historii Ubezpieczen Spolecznych w Polsceò resource 1, Warszawa 1983. 

[7] Ministerstwo Pracy i Opieki Spolecznej w drugiej polowie 1925 roku, ĂPraca i Opieka Spolecznaò 1926, no 1-2 

[8] Modlinski E., Ubezpieczenie od wypadkow, ĂPraca i Opieka Spolecznaò 1932, no 2 

[9] Pierwszy powszechny spis Rzeczypospolitej Polskiej z dnia 30 wrzesnia 1921 roku. Mieszkania. Ludnosc. 

Stosunki zawodowe. Tablice panstwowe, Warszawa 1927 

[10] Statistical Pocketbook 1931, 1933, 1935, 1936, 1939 

[11] Statistical Yearbook of the Republic of Poland 1930 

[12] Rudzinska E., Zaklady opieki calkowitej dla dzieci i mlodziezy w 1936/37 r., ĂPraca i Opieka Spolecznaò 1938, 

no 2 

[13] Rudzinska E., Zaklady opieki calkowitej (zamknietej) dla doroslych w 1935/36 roku, ĂPraca i Opieka Spolecznaò 

1938, no 1 

[14] Sobocinski J., Zaopatrzenie pieniezne inwalidow w swietle obowiazujacych przepisow o zaopatrzeniu 

inwalidzkim, ĂPraca i Opieka Spolecznaò 1934 

[15] Sprawozdanie z dziağalnoŜci Ministerstwa Pracy i Opieki Spoğecznej w r. 1923, ĂPraca i Opieka Spoğecznaò 

1924, no 2 

[16] The Archive of Modern Records, the Ministry of Social Welfare 1918-1939 (MSW) 

[17] Ubezpieczenia spoleczne w Polsce w latach 1925-1934, Warszawa 1935 

  



           ISBN 
9788890916106 
 

12th International Conference on Social Sciences 
Amsterdam, 19-20 May 2017 

Proceedings 
Volume I 

  
35 

The Impact of Self-Esteem on the Attitudes Towards Homosexuality 

 

Prof. As. Dr.  Fatbardha Osmanaga 

Department of Psychology and Social Work. University ñLuigj Gurakuqiò of Shkodër Faculty of Education. Albania. 

 

Abstract 

Diversity is part of our everyday lives. It is present everywhere, so it is present in health care settings also. The 

medical staff serves all the patients, regardless their gender, their race, their religion, regardless their economic 

status, sexual orientation, political beliefs, etc. It is very important for the medical staff to accept and respect the 

diversity. In this way, the quality of offered services will be the same for all the people. Having good attitudes 

towards homosexual individuals is one of the ways of accepting and respecting human diversity. One of the 

sources of good attitudes towards homosexuality is the having good self-esteem. The paper aims to analyze the 

impact of self-esteem on the attitudes toward homosexuality of heterosexual students of Professional Master in 

Nursing, branch of the Faculty of Natural Sciences. It is used the technique of questionnaire. The measuring 

instruments are: a)Self-Esteem Scale (Rosenberg, 1965), b)Attitudes Toward Sexual Orientation: An Adaption 

of Herekôs ATLG Survey (the adaption is made by Benjamin J. Stefonik). The data collected from the 

questionnaire was analyzed by means of the SPSS program, variant 20. In the study, we had the participation 

of 77 heterosexual students of Professional Master in Nursing, 40 students frequent the first academic course 

and 37 students are at the second academic course. The paper concluded that there is positive correlation 

between heterosexual studentsô self-esteem and their attitudes towards homosexuality (Sig.= 0.083). Their self-

esteem is not too positive and their attitudes towards homosexuality are not good. The students prejudice the 

homosexual individuals. It is very important the improvement of self-esteem and the improvement of the attitudes 

toward homosexuality of heterosexual students of Professional Master in Nursing, branch of the Faculty of 

Natural Sciences. The improvement of their self-esteem and their attitudes toward homosexuality will influence 

the quality of their work. There are defined the main strategies in order to improve studentsô self-esteem and 

their attitudes toward homosexuality. 

Keywords: Self-esteem, attitudes, homosexuality. 

 

Introduction 

Nursing philosophy is based on humans and caring. Humans are unique and have a need to be understood. Nursing is 

described as a óhelping disciplineô, with a focus on interaction between the nurse and the patient, and relies on 

communication, participation and the nurse understanding both herself/himself and others (Bentling 1995; McCabe 2004). 

Working as a nurse builds on the nurse having a positive attitude to all patients and understanding the patientôs needs as 

well as understanding that her/his own values influence her/his actions and behavior (RŖndahl, G.2005). 

Attitudes of health professionals can influence the willingness to provide help to homosexual patients (Yen et al. 2007) and 

consequently the quality of health care and treatment. Furthermore, medical studentsô attitudes towards homosexuals are 

of great importance as the young are more prone to change and could be better promoters of anti-stigma programs. In 

addition, anti-stigma programs could help in spreading non-homophobic attitudes towards clients and patients, as well as 

in raising the awareness on how the attitudes of physicians and medical staff lead to negative social, ethical, and 
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psychological consequences. (Dunjiĺ ïKostiĺ B., Pantoviĺ M., Vukoviĺ V., Randjeloviĺ D., Totiĺ-Poznanoviĺ S., Damjanoviĺ 

A., Jaġoviĺ-Gaġiĺ M., Ivkoviĺ M., 2012). 

Weinbergs theory states that individuals who are able to overcome their homophobia would have improved feelings about 

themselves (as cited in Wells, 1991). Morin (1974) also found that the students who had more positive self-concepts had 

significantly less homophobia (as cited in Wells, 1991) (cited by Miller S.N.) 

Investigators such as DôAugelli and Rose (1990), Engstrom and Sedlacek (1997), Hensley (1995), Kite (1984), Nelson and 

Krieger (1997), Reinhardt (1997), Rey and Gibson (1997), Simoni (1996), Waldo (1998), and Whitney (2002) have linked 

a variety of personal traits to feelings of homophobia. Gender-roles and gender, self-esteem, education level, race/ethnicity, 

religiosity, geographical area of residence, political preference, income level, and exposure to homosexuals can influence 

peopleôs feelings about homosexuals. Overall, women are more accepting of homosexuality than men, as are people who 

have high self-esteem; a higher level of education; higher income; more exposure to homosexuals; who are less active in 

organized religion; who identify as being politically moderate or liberal; who are not of an ethnic minority; and who live in 

less conservative areas of the country and/or in more urban settings (Smith M.S., 2004). 

Methodology of the paper 

As it was mentioned above, peopleôs self-esteem impacts their attitudes towards homosexuality. It is considered necessary 

the measurement of nursesô attitudes towards homosexuality, because they serve homosexual people at their work. It is, 

also, necessary knowing their level of self-esteem, in order to create an idea about one of the sources of their attitudes 

towards homosexuality. A great part of the nurses of the city of Shkoder are students at Professional Master study 

programme. So, it was designed this research. There are conducted a lot of similar studies at the world. For example: 

Gerd RŖndahl made a similar study on 2005 at one infectious disease clinic in central Sweden. 48 nurses, 37 assistant 

nurses, 113 nursing students, 165 assistant nursing students participated in the study. In general, the participating nursing 

staff and students expressed positive attitudes, though some subjects reported very negative attitudes towards gay people 

(RŖndahl, G.2005). 

The study made by Samantha J. Boch at Ohio State University, College of Nursing on 2011, at a college of nursing in a 

large Midwestern university. The sample consisted of 369 participants: 36 faculty members and 333 nursing students. 

Overall, the results show that homophobia exists in this Midwestern college of nursing (Boch S.J., 2011).  

The results of the study (in 2009) made with the participation of the students at the School of Medicine, University of 

Belgrade, and the physicians employed at the Clinical Center of Serbia, were that male participants showed a lower level 

of knowledge about homosexuality and a higher tendency to stigmatize homosexually oriented individuals (Dunjiĺ ïKostiĺ 

B., Pantoviĺ M., Vukoviĺ V., Randjeloviĺ D., Totiĺ-Poznanoviĺ S., Damjanoviĺ A., Jaġoviĺ-Gaġiĺ M., Ivkoviĺ M., 2012).  

Aims and objectives of the paper. The main aim of the paper is analyzing the impact of self-esteem of heterosexual 

students of Professional Master in Nursing, branch of the Faculty of Natural Sciences, on their attitudes toward 

homosexuality. 

The objectives of the paper are: 

Measuring self-esteem of heterosexual students of Professional Master in Nursing, branch of the Faculty of Natural 

Sciences. 

Measuring attitudes toward homosexuality of heterosexual students of Professional Master in Nursing, branch of the Faculty 

of Natural Sciences. 

The research question is: What is the relationship between self-esteem of heterosexual students of Professional Master in 

Nursing and their attitudes towards homosexuality? 
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Sampling. In the study, we had the participation of 77 students of students of Professional Master in Nursing, branch of 

the Faculty of Natural Sciences. The students claimed that are heterosexual. 5 questionnaires were considered as invalid, 

because there it was not given the sexual orientation of the students that fulfilled these questionnaires. 40 students (51,9% 

of students participating in the study) frequent the first academic course and 37 students (48,1%) are at the second 

academic course. 74 students (96,1% of students participating in the study) are female, 3 students (3,9%) are male. In the 

study we had the participation of students of different ages. Their age varies from 21 years aged (1 student) to 39 years 

aged (1 student). The mean is 25,05 years. 54 students (70,1% of students participating in the study) work as nurse, 

whereas 23 students (29,9% of students participating in the study) donôt work as nurse. 18 students (23,4% of students 

participating in the study) recognize homosexual individuals, 58 students (75,3%) do not recognize any homosexual 

individual, whereas 1 student (1,3% of students participating in the study) has not given any answer. 

Apparatus/Materials. It is used the technique of questionnaire. The measuring instruments are: a)òSelf-Esteem Scaleò 

(Rosenberg, 1965) to measure studentsô self-esteem.  

The scale is a ten item Likert scale with items answered on a four point scale - from strongly agree to strongly disagree 

(cited by the link: http://www.yorku.ca/rokada/psyctest/rosenbrg.pdf). 

Scoring: Items 2, 5, 6, 8, 9 are reverse scored. Give ñStrongly Disagreeò 1 point, ñDisagreeò 2 points, ñAgreeò 3 points, and 

ñStrongly Agreeò 4 points. Sum scores for all ten items. Higher scores indicate higher self-esteem (cited by the link: 

http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Self-

Esteem_ROSENBERG_SELF-ESTEEM.pdf). 

b)ñAttitudes Toward Sexual Orientation: An Adaption of Herekôs ATLG Survey ò(the adaption is made by Benjamin J. 

Stefonik). The questionnaire consists of 20-items and is presented in Likert format with a 5-point scale ranging from ñstrongly 

disagreeò to ñstrongly agreeò (Herek, 1984). The range of possible aggregate scores is 20 points (least prejudice attitudes 

toward homosexuals) to 100 points (most prejudice attitudes toward homosexuals) (cited by the link: 

http://www.foothill.edu/attach/1474/10_PaperExemplar.pdf). 

The questionnaires have been filled out by the students themselves. The administration of the questionnaires and the 

interviews (distribution and collection) was conducted during November-December 2016.  

Method of analysis. The data collected from the questionnaire was analyzed by means of the SPSS program, variant 20. 

It is estimated the reliability of the questionnaire. The internal reliability, Alpha Cronbach coefficient=0,89.  

Piloting stage. It is realized the piloting phase for both the questionnaires at previous studies made by the author. The 

internal reliability of the Self-esteem Scale was =0,797 (Osmanaga F., 2014). The internal reliability of the questionnaire 

ñAttitudes Toward Sexual Orientation: An Adaption of Herekôs ATLG Surveyò Alpha Cronbach = 0,92 (Osmanaga F., 2015). 

It is calculated Alpha Cronbach now and it is concluded that Alpha Cronbach for the Self-esteem Scale is 0,83 and Alpha 

Cronbach of the questionnaire ñAttitudes Toward Sexual Orientation: An Adaption of Herekôs ATLG Surveyò is 0,88.  

Findings of the study: 

General data concerning studentsõ self-esteem 

Table 1. Data about students óself-esteem 

 N Mean Median Mode Standard 
Deviation 

Minimum Maximum 

Self-esteem 77 19, 89 19 18 3, 37 14 28 

Valid 77       

 

http://www.yorku.ca/rokada/psyctest/rosenbrg.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Self-Esteem_ROSENBERG_SELF-ESTEEM.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Self-Esteem_ROSENBERG_SELF-ESTEEM.pdf
http://www.foothill.edu/attach/1474/10_PaperExemplar.pdf
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The mean is 19.89, the median is 19 and the mode is 18. The maximum score obtained is 28 (obtained from 1 student or 

1.3% of students), the minimum score obtained is 14 (obtained from 2 student or 2.6% of students). It is given the 

corresponding histogram (the graph 1). 

Graph 1. Data about studentsôself-esteem 

 

A considerable fraction of the values obtained is ranked in the range of values from 14 to 20 (45 students or 58.44%). In 

the range of values from 21 to 25 is ranked another portion of the results (27 students or 35.06%). A small fraction of the 

values obtained is ranked in the range of values from 26 to 28 (5 students or 6.49%). So, we can say that studentsô self-

esteem is not too positive. 

General data concerning studentsõ attitudes toward homosexuality  

Table 2. Data about studentsô attitudes toward homosexuality 

 N Mean Median Mode Standard 
Deviation 

Minimum Maximum 

Attitudes 77 59,64 59 58 8,56 38 82 

Valid 77       

The mean is 59,64, the median is 59 and the mode is 58. The maximum score obtained is 84 (obtained from 1 student or 

1,3% of students), the minimum score obtained is 38 (obtained from 1 student or 1,3% of students). It is given the 

corresponding histogram (the graph 2). 
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Graph 2. Data about studentsô attitudes towards homosexuality 

 

A small fraction of the values obtained is ranked in the range of values from 38 to 50 (10 students or 12,99%). The most of 

the results obtained is ranked in the range of values from 51 to 60 (32 students or 41,56%). A considerable fraction of the 

values obtained is ranked in the range of values from 61-70 (26 students or 33,77% of the students participating in the 

study). A small fraction of the values obtained is, also, ranked in the range of values from 71 to 82 (9 students or 11,68%). 

So, we can say that there exist prejudice attitudes toward homosexuality.  

The relationship between heterosexual studentsõ self-esteem and their attitudes towards homosexuality 

There is positive correlation (but no strong relation) between heterosexual studentsô self-esteem and their attitudes towards 

homosexuality (Sig.= 0.083). Their self-esteem is not too positive and their attitudes towards homosexuality are not good. 

The students prejudice the homosexual individuals.  

Conclusions 

There is positive correlation between heterosexual studentsô self-esteem and their attitudes towards homosexuality. Their 

self-esteem is not too positive and their attitudes towards homosexuality are not good.  

Recommendations 
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It is very important the improvement of self-esteem of students of Professional Master in Nursing, branch of the Faculty of 

Natural Sciences. It is very important, also, that the students have good attitudes toward homosexuality. So, it is very 

important the improvement of their attitudes toward homosexuality. The improvement of their self-esteem will influence the 

quality of their work. So, improving studentsô self-esteem will result in improving the quality of services for people. Other 

studies should be made in order to detect the causes of their low self-esteem.  

According to the social contact theory, exposure to information about homosexuality or actually meeting a homosexual 

individual can positively affect an individualôs attitude toward homosexuals (Lance, 1994). Direct contact with a homosexual 

is believed to dispel myths, reduce fear, promote mutual understanding and reduce prejudice toward homosexual 

individuals (cited by: http://www.foothill.edu/attach/1474/10_PaperExemplar.pdf, pg.4).  

An effective strategy for improving students attitudes toward homosexuality will be the organization of different meetings 

with homosexual individuals or the organization of various meetings with the representatives of their organizations. The 

Faculty should try to organize such meetings, for example, workshops, open lectures with the focus about sexual 

orientation. 

It is very important the involvement in different academic subjects of a lot of topics that address homosexuality. So, the 

students will have more knowledge about homosexuality and this will improve their attitudes towards homosexuality. 

There are needed further studies in order to find out other sources of prejudices toward homosexual individuals.  
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Abstract 

This paper aims to investigate student teachers' reflections on their pre-service teaching practice. The research 

question is: What are student teachers' perceptions of their cognitive, behavioural and affective involvement in 

initial teaching practice? The participants in this study were 53 student teachers of English language and 

literature at a Croatian university. A questionnaire was administered to the student teachers upon the 

accomplishment of their school-based teaching practice. The questionnaire consisted of 18 items accompanied 

by a five-point Likert scale. Six items in the questionnaire referred to the student teachers' perception of their 

cognitive involvement when observing their mentors teach, six items referred to the student teachers' 

perceptions of their verbal and non-verbal behaviour when teaching their own lessons, and six items addressed 

student teachers' attitude towards the assignments they had during their teaching practice. Findings indicate 

high cognitive involvement of the student teachers during their observations of mentorsô lessons. The majority 

of the student teachers reported they had made an effort to understand the teaching process in terms of the 

principles and decisions that lay behind the procedures used by the teacher and the selection of a particular 

teaching strategy. The results show very high student teachers' involvement in some behavioural aspects of 

teaching, such as paying attention to learners' participation, and student teachers' most enjoyment in teaching 

their own lessons.  

 Keywords: pre-service teaching practice, student teachers of English language and literature, reflections  

 

1 Introduction 

Teaching practice or the practicum is an important part of initial teacher education (ITE) programmes (e. g. Farrell, 2008: 

226; Gebhard, 2009: 250). Richards and Crookes (1988: 9) state that the practicum provides òthe major opportunity for the 

student teacher to acquire practical skills and knowledge needed to function as an effective language teacherò. The 

practicum usually involves òexperience with systematic observationò (Gebhard, 2009:251) and òpractical experience in 

classroom teachingò (Richards and Crookes; 1988:11).  

Classroom observation may be defined as ònonjudgmental description of classroom events that can be analyzed and given 

interpretationò (Gebhard, 1999:35). One of the purposes of classroom observation in the practicum is to learn to teach 

(Gebhard, 1999:37). Thus, observation in ITE may be considered as òa learning toolò (Wajnryb, 1992: 1). Student teachers 

can learn a lot from observing experienced teachers (Gebhard, 1999:37). Observing experienced teachers helps student 

teachers understand what goes on in the foreign language classroom (Day, 1990: 54; Gebhard, 1999:36), it helps them 

interpret classroom interaction (Gebhard, 1999:36), and understand the role of the teacher (Day, 1990:54). An observation 

process usually includes a post-observation session where a student teacher explores with the observed experienced 

teacher the decisions that guided the teacher in his or her teaching (Richards, 1990:15). Thus, observing experienced 

teachers enables student teachers discover and interpret òthe working rules that effective teachers use" (Richards; 1990: 

15). Student teachers can also learn by observing fellow student teachers. When student teachers observe their peers 

teach they see their òown teaching differentlyò (Fansellow, 1990: 183) and òconstruct, reconstruct, and reviseò 

(Fansellow:,1990: 184) their own teaching.  

To be effective observation should be guided (Day, 1990:43), systematic (Day, 1990:43; Gebhard, 2009: 250), and focused 

(Day, 1990: 43; Watson Todd, 1997: 122). During the observation process student teachers collect, analyze and interpret 
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data on classroom interaction. Data on classroom interaction can be collected in a number of ways. One way of collecting 

classroom data is to provide a written description of what was going on in the classroom. Such a description of classroom 

events should be objective, nonjudgmental and nonevaluative (Day, 1990:45). This technique is considered to help student 

teachers raise awareness of the complexity of foreign language classrooms (Day, 1990: 44). Another technique of collecting 

data is through observation tasks. An observation task is òa focussed activity to work on while observing a lesson in 

progressò (Wajnryb, 1992: 8). It provides a means of collecting data on one or two aspects of teaching, such as questioning, 

giving instructions, or attending to the learner. This technique provides student teachers with focus and clarity, with an 

increased skill in understanding and interpreting data, and with better understanding of the relationship between theory and 

practice (Wajnryb, 1992: 8).  

Classroom teaching is an experiential practice in ITE (Ellis, 1990: 29). It involves student teachers in òrealò teaching. This 

practice, also called òpractice teachingò (Richards, 1990: 15), refers to òparticipating in a variety of practice teaching 

experiences that are closely supervised by a skilled teacher" (Ibid.). Classroom teaching is usually considered to be the 

most important learning experience in ITE. It enables òconscious understanding of the principles underlying second 

language teaching (Ellis, 1990: 27) and it provides student teachers with the opportunities to òuse their accumulated 

knowledge to make instructional decisionsò (Gebhard, Gaitan and Oprandy, 1990: 17). Gebhard (2009: 252) claims that 

classroom teaching is the most important classroom experience because it ònot only provides direct experience of 

interacting with students, but it also provides the contexts and content for other activities, such as self-observation, peer 

observations and discussionsò.  

This study attempts to contribute to research on initial teaching practice (ITP) by examining foreign language student 

teachers' reflections on their ITP.  

2 The Context of the Study 

The study investigates the perceptions of pre-service English language teachers' experiences at a Croatian university 

during their ITP. ITP was organised as the last part of ITE programme which included courses on second language 

acquisition, psychology of education, pedagogy, didactics of teaching foreign languages and an English as a foreign 

language (EFL) methodology course. The focus of the methodology course was on lesson planning, teaching strategies 

and the development of observation skills. Some students also attended an elective course on classroom discourse. At the 

time of the study the student teachers were enrolled in the last semester of Teacher Education Programme and had 

accomplished their school-based teaching practice. The duration of ITP was three months and it was organised in two 

blocks, first in an elementary school and then in a secondary school or a school of foreign languages. Each student was 

allocated to a mentor, an experienced EFL teacher, in each type of school.  

The teaching practice consisted of the observations of school-based mentors, peer observations and teaching own lessons. 

Each student observed 20 mentor lessons, 10 in an elementary school and 10 in a secondary school or a school of foreign 

languages. During the observation process the student teachers collected data through descriptions and observation tasks 

(Wajnryb, 1992). The collected data were analysed and interpreted in post-observation sessions with school-based 

mentors. During the teaching practice each student teacher taught ten lessons, both in an elementary and a secondary 

school or a school of foreign languages. The student teachers wrote a formal lesson plan for each lesson. A lesson plan 

included the goals of the lesson, the objective of each stage of the lesson, procedures, timing, materials and aids, and an 

additional activity. Each lesson taught by the student teacher was observed by a mentor and followed by a post-observation 

session where the student teacher was provided with oral feedback. The student teachers were also provided with a 

mentor's written feedback. After each student teacher had taught three of four lessons, a peer observation activity was 

organised. Each student observed a peer and was observed by the same peer. An observed student decided what aspect(s) 

of his/her teaching would be the focus of observation. Peer observation was preceeded by a pre-observation session and 

followed by a discussion in the post-observation session.  
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3 Aim of the Study  

The aim of this study is to investigate EFL student teachers' reflections on their ITP with respect to two main components: 

observation of the mentors' lessons and own teaching. It also attempts to identify student teachers' attitudes towards the 

different components of ITP. It addresses the following question: 

What are the student teachers' perceptions of their cognitive, behavioural and affective involvement in initial teaching 

practice? 

4 Method 

4. 1 Participants 

Fifty-three student teachers of English language and literature at a Croatian university participated in this study. The study 

was carried out in the last semester of teacher education programme, upon the student teachers' accomplishment of school-

based teaching practice.  

4. 2 Instrument 

A questionnaire was administered to the student teachers upon the accomplishment of their school-based teaching practice. 

The questionnaire consisted of 18 items accompanied by a five-point Likert scale (5 - strongly agree, 4 - agree, 3 - neither 

agree nor disagree, 2 - disagree, 1 - strongly disagree. The items were in the form of I-statements. Six items in the 

questionnaire referred to the student teachers' perception of their cognitive involvement when observing their mentors 

teach, six items referred to the student teachers' perceptions of their verbal and non-verbal behaviour when teaching their 

own lessons, and six items addressed student teachers' attitude towards the practices and assignments they had during 

their teaching practice. 

4. 3 Data analysis 

A quantitative analysis was performed on the data collected by the questionnaire. The analysis was carried out using SPSS 

for Windows 13.0. 

5 Results and Discussion  

The results of the questionnaire are presented in Table 1.  

Table 1 Results of descriptive statistics of the questionnaire on student teachersô perceptions of their cognitive, behavioural 

and affective involvement in ITP 

Item N M Mo SD Frequency* 
(%) 

D N A 

1. While observing my mentor teach I tried to understand the aim 
of the communicative activities s/he organised.  

53 4.00 4 0.73 / 26.4 73.6 

2. While observing my mentor teach I tried to understand why s/he 
used a particular teaching strategy. 

53 4.06 5 0.91 5.7 20.8 73.5 

3. While observing my mentor teach I tried to understand the 
purposes of the procedures by which a particular activity was 
organised/performed. 

53 4.17 5 0.78 / 22.6 77.3 

4. While observing my mentor teach I was aware of the purposes 
of various teaching techniques. 

53 3.72 3 0.99 11.3 32.1 56.6 

5. While observing my mentor teach I considered the 53 3.64 3** 0.81 5.7 39.6 54.7 
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communicative purpose of his/her utterances 

6. While observing my mentor's lessons I considered the learning 
purpose of various types of interaction 

53 3.75 4 0.90 5.7 32.1 62.3 

7. When teaching my own lessons I paid attention to learners' 
participation. 

53 4.74 5 0.49 / 1.9 98.1 

8. When teaching my own lessons I paid attention to timing. 53 4.62 5 0.56 / 3.8 96.2 

9. When teaching my own lessons I paid attention to my mentor's 
reactions. 

53 2.94 3 0.60 39.6 30.2 30.2 

10. When teaching my own lessons I monitored my language use. 53 4.17 4 0.75 3.8 9.4 87.6 

11. When teaching my own lessons I monitored learners' verbal 
behaviour. 

53 4.28 4 0.60 / 7.5 92.4 

12. When teaching my own lessons I monitored my position in the 
classroom. 

53 4.09 4 0.81 3.8 17.0 79.3 

13. I enjoyed filling in observation sheets. 53 2.13 1 1.19 64.1 20.8 15.1 

14. I enjoyed post-observation sessions after my mentor's lessons. 53 3.15 4 1.28 32.1 22.6 45.3 

15. I enjoyed post-observation sessions after my own lessons.  53 3.72 4 1.23 15.1 18.9 66.0 

16. I enjoyed observing my mentors teach. 53 3.57 4 0.97 15.1 32.1 52.9 

17. I enjoyed observing peer students teach. 53 3.94 4 0.91 5.7 15.1 79.2 

18. I enjoyed teaching lessons. 53 4.55 5 0.64 / 7.5 92.5 

* Note: Values present percentages: D=collapsed scores for Strongly disagree and Disagree, N=Neither agree nor 

disagree, A= collapsed scores for Strongly agree or Agree 

N - number of participants 

M - mean value 

Mo - mode (dominant value) 

SD - standard deviation 

** Multiple modes exist. The smallest value is shown. 

The results of the questionnaire show that student teachers' perceptions of their cognitive, behavioural and affective 

involvement in ITP are positive (Table 1). The result of the whole questionnaire is 3.9.  

The results of the items in the questionnaire that refer to the student teachersô perceptions of their cognitive involvement 

when they observed their mentors teach (items 1 to 6) is relatively high; the mean value of these items is 3.9. The mean 

value of items 1, 2 and 3 (4.1) and their modes (4, 5 and 5 respectively) indicate that the majority of the student teachers 

attempted to determine the decision making that guided the teacher in lesson planning. This finding is important because 

it shows the student teachers' high awareness of the importance of lesson planning in terms of the goals and objectives of 

the activities, the choice of teaching strategies and procedures in organising and delivering a lesson. A high awareness of 

the importance of these components of lesson planning may be attributed to previous course work but also to task-based 

observations.  

Slightly lower agreement was obtained for the items that refer to the decision making that guided the teacher in managing 

classroom interaction (items 4, 5 and 6); the mean value of these items is 3.7. Most student teachers agreed that they tried 

to understand the teacher's decisions on student groupings (item 6). However, most student teachers were indecisive as 

to whether they were able to determine the functions of teacher utterances (item 5) and the teacher's decisions that underlay 

the employment of a particular teaching technique (item 4). Lower results of these items may be explained with the 

complexity of factors that might influence the teacher's decisions on various aspects of classroom management, such as 

learner characteristics, learner language knowledge, and learner needs.  
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 The result of the items in the questionnaire that refer to the student teachers' perceptions of their behaviour when they 

taught their own lessons (items 7 to 12) is very high; the mean value of these items is 4.1. Almost all student teachers in 

this study (98 %) claimed that when they had taught their own lessons they had paid attention to learners' participation. 

This finding indicates that in the initial stage of teaching practice the student teachers are highly aware of the importance 

of the amount of learners' participation. òThe quantity of student participation and interaction that occursò (Richards, 2010: 

113) is one of the characteristics of the learner-centered teaching approach, which is one of the òcore dimensions of skill 

and expertise in language teaching (Richards, 2010: 101).  

The majority of the student teachers (96 %) report that they paid attention to timing when they taught their own lessons. 

This finding does not surprise because predicting the length of an activity in the planning phase and controlling the length 

of the activity while teaching are difficult for beginning teachers (Wajnryb, 1992: 116).  

Monitoring learners' language use is one of the teaching skills that a student teacher needs to acquire (Richards, 2010: 

107). Most participants in this study (92%) reported to have monitored learners' verbal behaviour when teaching own 

lessons.  

Ability òto monitor his or her own speech and writing for accuracyò is one of the language-specific competencies that a 

language teacher needs in order to teach effectively (Richards, 1910: 103). A great majority of the student teachers (88 %) 

in this study reported to have monitored their language use when teaching own lessons. 

Most student teachers (79 %) reported to have monitored their own position in the classroom when teaching own lessons 

whereas most student teachers (70 %) either òdisagreeò or òneither agree nor disagreeò that they paid attention to the 

reactions of the mentor who observed their lesson.  

The result of the items in the questionnaire that refer to the student teachers' perceptions of their affective involvement in 

the ITE (items 13 to 18) is 3.5. A great variability in the student teachers' attitudes towards the different practices and 

assignments in ITP may be noticed. The findings show that teaching own lessons was the most pleasant experience for 

the student teachers in this study. Ninety-two percent of the student teachers either strongly agreed (62%) or agreed (30%) 

that they had enjoyed teaching their own lessons. More than three-fourths of the student teachers reported to have enjoyed 

observing fellow student teachers teach. This finding does not surprise because previous studies have shown that student 

teachers have a very positive attitude towards the use of peer observation in ITP (e. g. Ļurkoviĺ Kalebiĺ, 2017). Two-thirds 

of the participants in this study enjoyed post-observation sessions that followed the lessons they had taught. About one-

half of the student teachers (53 %) reported to have enjoyed observing their mentors teach whereas less than one-half of 

the student teachers (45%) enjoyed a post-observation session that followed an observation of the mentor's lessons. 

Finally, almost two-thirds of the student teachers (64 %) reported that they had not enjoyed doing written assignments 

(filling-in observation sheets) while observing their mentors or peers.  

6 Conclusion 

In this study an attempt was made to shed more light on the role of teaching practice in ITE of EFL student teachers. By 

answering a research question the perceptions of cognitive, behavioural and affective engagement of student teachers in 

ITE were investigated. Based on the findings the following conclusions have been drawn: 

Guided and focused classroom observation of experienced teachers enables student teachers to raise awareness of the 

importance of the decision making process that guides the teacher in teaching a lesson. The findings of this study lead to 

the conclusion that during the observations of experienced teachers student teachers not only notice ògood practiceò but 

also try to discover the decisions that underlie teaching practice.  
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When teaching their own lessons student teachers seem to pay great attention to learners' learning. The findings of the 

study lead to the conclusion that learner participation in classroom interaction and learner verbal production were in the 

center of the student teachers' attention. 

The findings also indicate that student teachers have a more positive attitude to the activities that include their active 

involvement (teaching their own lessons, peer observations, and discussion sessions that follow student teachers' lessons) 

than to the activities in which their active engagement is lower (observing mentors and sessions that follow mentors' 

lessons).  

A great variability in the student teachers' attitudes towards the sessions that followed their mentors' lessons as well as 

their own lessons has been found. This finding indicates the need for more research in the area of mentor support, mentor 

feedback and student teachers' reflections on own lessons in ITP.  
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Abstract 

In this study, it is understood that Turkey is developing rapidly, the increasing need for accommodation due to 

migration from the village to the city and the distorted structure in the cities, and the urban transformation efforts 

carried out in order to overcome this skewed construction necessitated the reorganization of the environment 

and the place. Urban transformation, which brings about significant changes in social life, causes positive / 

negative effects especially on the social life of women. In this context, the historical process of urban 

transformation in Turkey and in the world has been analyzed and discussed from the perspective of environment 

and women's issues. In this context, it is aimed to analyze the reflections of the new place and the surrounding 

area, which are the result of urban transformation, on the social life of women, by interviewing face to face with 

the women living in Etimesgut in the city of Ankara and having experienced the process of urban transformation. 

In this framework, it is aimed to produce suggestions on spatial planning and environmental regulations that 

take into account the needs of women in urban life. The fact that women spend more time in domestic life, that 

women play an active role in neighborhood culture, requires that women be treated as a special category in 

every kind of urban transformation project and the possible effects on women should be examined. At the end 

of the work; It has been determined that women are not included in decision-making mechanisms in urban 

transformation projects carried out in Etimesgut region, that the lifestyles and needs of women are not 

adequately taken into account when domestic and environmental regulations are being made and that urban 

transformations have more intense and different effects on women. Turkey has cities that are shaped by 

immigration from the countryside and is a rapidly changing country. Rapid migration to urban from rural have 

brought many problems like lack of infrastructure in the cities, and uneven urbanization. There are many different 

methods and policies for finding solutions to these problems of our cities. Urban transformations are the most 

important of these and the largest impact area. The urban transformation projects, which are sometimes painful 

and sometimes glaring, are a multi-faceted and rapid process carried out not only by the state but also by private 

construction companies through the Housing Development Administration (TOKĶ). This process not only 

transforms the physical appearance and infrastructure of the cities, but also inhabitantsô networks, lifestyles, 

living cultures and social tissues. In this transformation, every part of the society is directly or indirectly affected. 

The main claim of this study is that women are differently affected by the urban transformation process than 

men as a separate social category and are involved in urban transformation processes with different parameters. 

As a result of this work, women are passively becoming objects of this process rather than actively participating 

in decision-making processes and policy-making processes in the process of urban transformation. The main 

reason for this is that women in housing ownership are lower than men. Another assumption of this study is that 

women are not included in the process as a result of urban transformation and that women are not considered 

as a separate social category in such projects, that renewed housing areas, spaces, environmental regulations 

are inadequate for women and unsatisfactory. The three major sites in the Süvari Quarter of Etimesgut, the 

rapidly transforming region of Ankara, where the work was conducted, were handled and interviewed with the 

women who lived in these sites. The women in the sample are the women who settled in the apartments given 

to them as a result of urban transformation while they were sitting in the slums and their lifestyles changed. 

Seventeen of the 18 women interviewed were categorized as older than 41, while 11 were as young. The main 

reason for distinguishing older and younger women is the assumption that older people can adapt to change 
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more easily. Interviews lasted more than 2 months and the average interview duration lasted about 90 minutes. 

As the research topic was women, visits were conducted during the evening with their husbands at home. At 

each interview, 39 questions including demographic questions were asked and the answers were recorded on 

the voice recorder with permission. 

Keywords: Urban Transformation, Place and Environment, Environment and Women. 

Introduction 

Turkey has cities shaped by immigration from the countryside to the east and is a rapidly changing country. Rapid migration 

to the city from the sea, lack of infrastructure in the cities, and uneven urbanization have brought many problems to the 

fore. There are many different methods and policies for finding solutions to these problems of our cities. Urban 

transformations are the most important of these and the largest impact area. The urban transformation projects, which are 

sometimes grievous and sometimes brilliant, are a multi-faceted and rapid process carried out not only by the state but also 

by private construction companies through the Housing Development Administration (TOKI). 

This process transforms not only the physical appearance and the infrastructure of the cities, but also your networks, 

lifestyles, living cultures and social tissues. Every sector of society is directly or indirectly affected by this transformation. 

The main claim of this study is that women are differently affected by the urban transformation process than males as a 

separate social category and are involved in urban transformation processes with different parameters. 

As a result of this work, women are passively becoming objects of this process rather than actively participating in decision-

making processes and policy-making processes in the process of urban transformation. The main reason for this is that 

women in housing ownership are behind men. 

Another assumption of this study is that women are not included in the process as a result of urban transformation and that 

women are not considered as a separate social category in such projects, that renewed housing areas, spaces, 

environmental regulations are inadequate for women and unsatisfactory. 

The concepts that constitute the main axis of the study are discussed in the theoretical discussion in the first part of the 

thesis on urban, urbanization and urbanism. After the main theoretical discussions about urban, urbanization and 

urbanization, urban transformation was tried to be defined as a separate concept and international experiences and 

processes of Turkey were discussed. The most important part of this process, space and environment, has been debated 

descriptively and conceptually and has been associated with women. The dimension of the space and the space of the 

woman, the way the women experience the environment and the space, and the issue that they transform the space are 

also included in the discussion. Urban transformation with different dimensions and the women's issues in international 

legislation and agreements shed light on the position of women in Turkey in urban transformation. In the programs and 

regulations of international institutions, women are treated as a separate category in areas such as development, poverty, 

environment, education and health. It is assumed that women are influenced differently by all these factual processes. For 

this reason, different policies are set for women. 

After discussing the issue of women and environment in Turkey, findings from the field study were discussed. The 

correctness of the assumptions suggested by analyzing the findings in the discussion and conclusion parts has been tested. 

Theoretical Framework 

There are many definitions related to urban transformation. These definitions vary according to the vision, purpose, strategy 

and method they emphasize. In urbanism, there are many definitions of urban transformation, which are used together with 

concepts such as renewal, conservation and sanitation that are used to provide reintegration of untouched areas with the 

city in economic, social and physical terms, but there is no clear definition of this concept in our laws. 
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There are also those who understand concepts such as urban regeneration, urban regeneration, urban regeneration, urban 

regeneration, urban regeneration or urban regeneration, urban regeneration, urban conservation, urban gentrification, 

depending on the nature and location of the project being implemented. Urban transformation is the whole of the actions 

and strategies applied to improve the socio-economic, social, environmental and physical conditions of urban areas with 

collapsing and degradation through integrated and comprehensive approaches. 

For the first time, the phenomenon of urban transformation has been resurfaced in the residential areas of the developed 

western countries in order to reconstruct the depressed areas economically and socially, and in general in the urban areas 

where the social populations where the population density has been lost or the low-income individuals continue their lives 

under inadequate economic and unfavorable physical conditions, And the implementation of the projects for the 

revitalization. The methods of intervening in the spatial shaping of western cities have evolved over time according to the 

social dynamics of institutional structures peculiar to those societies, with the teaching of errors made (Ataöv and Osmay, 

2007: 58-82). 

Thomas and Atkinson have described the phenomenon of urban transformation as a comprehensive broad-minded action 

plan aimed at finding a lasting solution to the economic, physical, social and environmental conditions of the changing 

regions developed for the solution of urban problems. As a result of change, the region may be a historic settlement, a 

residential area, or a lost industrial area. According to these theorists, it should be noted that within the frame of urban 

transformation, concepts such as urban renewal, remediation, revitalization and exacerbation, urban design projects, 

elaboration and law gentrification are used, and that this process is included in the groups that have a say in legislation, 

politics, economic decisions and preferences (Akyüz, 2015). 

One of the most important assumptions in the context of urban transformation is that cities are entering into intense social 

and economic relations with new communication possibilities and the decline of the frontiers of the borders, and under the 

influence of increasingly external dynamics and international or national power balances. In this period, the geographical 

dimensions of production and hierarchical transformations between cities, the concepts of world cities, called global cities, 

new industrial centers emerging with new production processes, the relations of local government with democracy, newly 

created urban areas, new urban centers emerged by the global economy, new The class divisions that have come to the 

fore depending on the division of labor and the new urban divisions that are shaped by their spatial preferences have come 

to the agenda (Kurtuluĸ, 2005: 10). 

Urban transformation projects under the supervision of actors active in international and national scales have brought 

significant problems to the national arena in the future. These activities, which are realized with the projecting mentality, 

increase the competition between the regions and cities and lead to the subordination of basic values such as transparency, 

social justice and democracy. It is important that the process is well guided and that the projects of sustainable urbanization 

are based on the principles of social justice and that the urban transformation projects are first and foremost publicly 

accepted without damaging the environment by protecting the local characteristics (Çiçek, 2015: 15). 

Urban transformation can be carried out in accordance with the socioeconomic and physical conditions of the day, together 

with a strategic approach to the urban social structure that is worn out, worn out or has a potential value above the existing 

superstructure value and is generally dominated by poverty, Renewing, altering, developing and revitalizing the action 

(Özden, 2006: 217). 

The first examples of transformation are the gecekondulaĸas in the Turkish metropolitan cities with the end of World War 

II. It is observed that the urban transformation in metropolitan metropolitan cities from the 1950s was classified according 

to three different cycles. The first period was the period between 1950 and 1980 when the economic growth policy was 

expanded and the industrialization accelerated. Along with economic growth, immigration has led to the rapid expansion 

and expansion of large cities. In this period, as the most important urban transformation areas, vacant land in the city was 
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transformed into gecekondu neighborhoods and afterwards, with the health conditions of these neighborhoods increased, 

apartment buildings were restructured and restructured and restructured (Ataöv and Osmay, 2007: 58-82). 

In the second period, between 1980 and 2000, when the big cities were influenced by the open liberal economy and 

globalization. In this period, two important developments were observed in metropolitan cities. On the one hand, licensed 

and unlicensed or inhabited or incongruous structuring took place in the city, while residential areas spread out of the 

center. Transformation is observed not only in urban residential areas but also in industrial environments, central and 

coastal areas. The quality of life has declined over time and has been the repair, rehabilitation or revitalization of risky 

areas. It is also observed that housing areas of historic value are protected by gentrification. 

In the third and last period, the 2000s, the co-operation between the local government and the private sector accelerated, 

for the first time the 'transformation' was defined as a strategy. However, the transformation strategy is defined as urban 

restoration only, and this approach has begun to be applied to transform different urban parts into different uses. In addition, 

the gentrification of historic housing areas and the improvement of apartment / residential areas are striking. Historical 

analysis shows that intervention in Turkey without knowing and learning the contextual features of transformational areas 

can not go beyond limited physical change. 

Taking into account the local characteristics of the area to be transformed in accordance with the current new planning and 

intervention paradigm requires the involvement of other claimants with the local government, the establishment of 

partnerships and the management of a multi-faceted transformation process. There is a need for a new approach in this 

direction for the transformation applications that will be implemented in the future (Ataöv and Osmay, 2007: 58-82). 

Urban transformation requires that different disciplines work in a synchronized manner in the transformation planning 

studies, as the fields of activity and natural structure affect the whole city identity and the characteristic feature of the city 

on the existing city structure and the physical, social and economic future of the individuals living there. In this context, it is 

stated that urban transformation studies should be designed in consideration of 5 basic purposes while being passed on to 

a misadventure (ķiĸman and Kibaroĵlu, 2009). 

A non-indirect relationship should be established between the structural / physical conditions of the city and the social 

problems and the projects should be developed in such a way as to prevent social deterioration. 

Urban transformation should respond to the need for change by allowing the city to constantly renew itself and develop 

again according to the new physical, social, environmental, infrastructure and economic needs emerging along with the 

rapidly growing, developing, changing and distorted texture of the city. Urban transformation projects should aim to improve 

the city's welfare level and quality of life by developing strategies that will restore the economic viability that has disappeared 

over time. 

Projects should be developed by putting forward strategies to prevent urban sprawl from being used in the most effective 

way together with transformation of urban areas. Thus, reuse of previously used but dispossessed areas will occur and 

overdispersion will be limited. 

Urban politics, the product of political forces with social conditions, must be achieved through a multi-stakeholder planning 

and design process aimed at meeting the need for reshaping. A planning approach should be adopted that ensures the 

participation of different segments of society and non-governmental organizations as well as public and private sector 

participation (Sel­uk and Aydoĵdu, 2014:39). 

Modern and safe cities should be built and existing ones should be renewed with urban transformation projects. Modern 

cities should be created with the urban transformation that is compatible with the environment in which our people live in 

peace and security, safe against depression and disaster risks, and compatible with planning standards. 
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 In this way, the cities will be brought to the country while the unhealthy growth of the cities and the destruction of the 

agricultural lands are prevented and the other side is safe against the earthquake risks. 

Urban transformation projects will prevent the loss of life in earthquakes, the country economy will be minimally damaged 

and new employment areas will be opened to contribute to revitalization of the construction industry. 

Methodology 

The three major sites in the Süvari Quarter in Etimesgut, the rapidly transforming region of Ankara, where the work was 

conducted, were handled and interviewed with women who lived in these sites. The women in the sample are the women 

who settled in the apartments given to them as a result of urban transformation while they were sitting in the slums before 

and their lifestyles changed. Seventeen of the 18 women interviewed were categorized as older than 41, while 11 as 

younger were categorized as younger than 41. The important reason for distinguishing older and younger women is the 

assumption that younger ones can adapt to change more easily than older ones. 

Interviews lasted more than 2 months and the average interview duration lasted about 90 minutes. Since the research topic 

was women, visits were conducted during the evening with their husbands at home. At each interview, 39 questions 

including demographic questions were asked and the answers were recorded on the voice recorder with permission. While 

demographic questions were 8, 8 were related to decision making process, 6 were related to environmental regulation, 8 

were related to housing property, 6 were related to social life and lifestyle, 2 were about housing width and number of 

rooms, 1 about family relations, 1 about complaints 1 related to the rules, 1 regarding the rules and 1 question about the 

security. 

Findings 

The interviews were conducted with the women living in the city of Etimesgut and experiencing the urban transformation 

process was conducted to analyze the reflections of the new space and the surrounding area on the social life of the woman 

as a result of urban transformation.  

Seventeen of the 18 women interviewed were categorized as older than 41, while 11 as younger were categorized as 

younger than 41. The important reason for distinguishing older and younger women is the assumption that younger ones 

can adapt to change more easily than older ones. 

Of the 18 women in the sample, 11 of them are married and have children, while 7 are housewives and 4 of them are 

working in different jobs. Of the young women, 10 have 2 or fewer children, while only one has 3. In addition, 6 of the 11 

women interviewed were high school, associate and university graduates while 5 were in primary and secondary education. 

Ten of the women in the young sample did not sit in the apartment or the apartment on the site of the urban transformation 

process or the one on the site. 

Among the women who are categorized as 41 years old and over, 7 are married and housewife, 6 are 2, and 1 child is not. 

Moreover, while 6 were primary and secondary school graduates, 1 did not go to any school. Older women did not sit in 

the apartment or the apartment on the 2nd floor of the apartment or the site on the 5th stage of urban transformation. 

Women over the age of 41 live in the neighborhood where they live between 24 and 30 years, young women under the age 

of 41 live between 11 and 35 years. When evaluated in terms of their demographic characteristics, all women are married 

while young women have higher levels of education and work compared to older women. 

Children's ownership rates vary depending on age, while younger women under age 41 are more likely to have 2 or fewer 

children, while children over 41 years of age and over are 2 or older. Women, together with urban residents, are expected 

to increase their level of education with new residents. 
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In the urban transformation decision-making process, 8 out of 11 young women aged 41 and under did not take part in the 

decision-making process and 3 took place in the decision-making process. Of the 41 aged and over 7 older women, 6 were 

in the decision-making process and only 1 were not in the decision-making process. Urban transformation was not included 

in the decision-making process while 9 of the interviewees were in the process. Although younger than 41 years of age are 

more effective, younger people under the age of 41 are less likely to take part in the process because their lands have 

been passed on to them through inheritance. 

While 17 respondents favor positive / negative opinions of the 18 interviewers who are involved in the urban transformation, 

only 1 interviewer has negative thoughts. Women are coming closer to transformation with the idea that urban 

transformation will be more clean, healthy, warm and pleasant. Interviewees have been taken to different views because 

their houses are not involved in the planning and construction phases, and the Municipality or the Contractors have decided 

on the planning and construction stages. 

The fact that women spend more time than men have in men's dominant world rather than women, and that the houses for 

financial gain turn into more and more concrete floors of concrete. With the urban transformation, they are pleased with the 

environmental regulation of the neighborhoods they are together with, and about the environmental regulation of their 

houses (park, garden, etc.). Of the 7 elderly women aged 41 and over, 6 are satisfied but only 1 is not satisfied. 

Interviewers are often seen in the pictures below, where they feel a 2nd class when compared to other places where they 

are not satisfied with the environmental system and the lack of green spaces and the children's playgrounds are not 

adequate and orderly. A noticeable difference in the children's park areas and green areas of Simgeĸehir 1 and 2. 

The urban transformation that is determined by the Municipality of Etimesgut has been constructed by the contractor firm 

that is similar to a different area to the gecekondu owners, or the ones who want to be the host from the area where the 

gecekondu is located are hosting by meeting the price difference between them. 

With regard to the positive and negative situations that have taken place in transportation with urban transformation, 6 out 

of 11 young women aged 41 and under expressed relief in transportation, and they stated that the 5'si did not come to a 

change in transportation. 6 out of 7 elderly women aged 41 and over reported positive developments in transportation and 

only 1 had no change in transportation. 

Twelve of the 18 females stated that there were supposedly positive thoughts in transportation arrangements, while 6 said 

that they did not come to change in mass transportation. Negotiators generally call for environmental improvements as well 

as new ways of making improvements, a decrease in slope and slope areas, and favorable developments in consequent 

transportation. 

In the analysis of the effect of the apartment or the site fees on the social life of the apartment or site in the life of the 

apartment or the site, they consider that they do not regard 9 of the 11 younger women under age 41 as expenses and 3 

as the expense. Only one of the 7 elderly women aged 41 or older considers 6 as additional costs as additional costs. 

The appraisal of the apartment or site dues evaluates only 3 of the 18 fathers who do not perceive 15 as additional costs 

as an additional expense. The subsidies have contributed to the social lives of women and have provided cleaner and more 

spacious living spaces. 

In the analysis of ownership ownership of new settlement areas and housing realized within the context of urban 

transformation, 9 out of 11 young women aged 41 and under do not own ownership while only 2 ownership ownership. The 

41-year-old and above 7-year-old woman interviewed only 5 of them ownership, while only 2 own the property. The 

interviewer is not directly entitled to ownership of 14 of the 18 fathers, while only 4 women are registered to the court on 

behalf of the property owner. Ownership is mostly registered with the spouse or father-in-law, while the proportion of women 

is very small. 
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When analyzed in terms of the number of households residing in Housing Property, the number of people living in the 

household of 7 elderly women aged 41 and over is 2 and above. Eleven women under the age of 41 have 2 or more in the 

household. While 18 women interviewed 17 in their house 2 and they were living with the household members, only 1 was 

staying with their spouse. 

When the amount of income entering the residence is taken as the minimum wage reference, 9 out of 11 young women 

aged 41 and below have a minimum income level of 3 with a minimum wage level. 3 of the elderly aged 41 and over have 

a minimum income level of 4 and a minimum wage. 18 women interviewed had 11 more than the minimum wage level and 

7 were the income level minimum wage. 

Young women aged 41 and below have more income than women aged 41 or older because their education levels are high 

and they are involved in working life. With the urban transformation, the changes in the kitchen expenditures are expressed 

in the fact that 6 out of 11 young women aged 41 and under are experiencing an increase in the kitchen expenses, while 

the 5'si states that they do not come to a change in the kitchen expenses. 4 out of 7 elderly women aged 41 and over are 

experiencing an increase in kitchen expenses and 3 of them say that kitchen expenses do not change. With Urban 

Transformation, 18 women interviewed stated that 10 had an increase in kitchen expenses, 8 said that there was no change 

in kitchen expenses. 

It is seen that women are able to contribute to kitchen or household expenses before urban transformation, while 

canvassing, growing vegetables in the garden, and at the same time washing carpets in front of their homes and decreasing 

their contribution to the household budget. 

Analyzing the change in clothing or household goods with urban transformation, 9 out of 11 young people aged 41 and 

under are saying that they do not want to change in clothing or household goods, whereas 3 says that they have changed 

in clothing or household goods. Of the elderly women aged 41 and over, 6 out of 6 said that they only change in household 

goods, while only 1 says that they do not change in clothing or household goods. 18 women say that the interviewer does 

not seem to be able to change clothes or household items, but says that 8 does not come to change in clothing or household 

goods. 

Women are generally understood to be changing clothing and household goods in line with their needs. It is understood 

that 41 year old and younger women are less likely to change than older women aged 41 or older, and that the change is 

due to the aging of the products used by women aged 41 and older for many years. 

Prior to urban transformation, only 17 of the 18 women living in the slum district receive assistance from the municipality or 

any institution or agency. Interviewer women say that the life of the site or apartment is tranquil, orderly and orderly. 

After the urban transformation, neighborhood relations have begun to take place with the permission of weakened departure 

/ arrival. It has been found that it is difficult to find new neighbors with urban transformation and there are warmer 

neighborhood relations in the slum life. It is understood that with the urban return, changes also take place in the relations 

of relatives. 

11 women aged 41 or younger and 7 women aged 41 or older and 4 adults aged 41 or older felt that they had a new place 

after the urban transformation, and that they felt they belonged to the slum life. 4 of them belong to the slum life and 3 of 

them belong to the apartment or the site life. It is understood that 11 of the interviewer's feelings belong to the slum life and 

7 that they feel belong to the apartment or the site life. 

Women who are transported to your premises as part of urban transformation are more formally perceived as having a 

more intimate life together with the fact that the physical conditions in the slum life are difficult and the physical conditions 

of the apartments are beautiful. Women believe that the urban transformation will be preserved not only in the form of 
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apartment blocks but also in the horizontal and single or double storeyed individual spaces as well as the neighborhood 

concept. 

Women who continue their lives in the slum before the urban transformation are convinced that there is a lack of rooms 

and that their houses are not spacious enough. They also say that they do not even have toilets in their houses. But they 

believe that they have a certain spacious spaces together with urban transformation. 

They say that 7 out of 11 young women aged 41 and under are having a positive change in the fact that the spaces bring 

about changes in family relations, and they say that they do not come to a change in family relations. 4 of the elderly women 

aged 41 or over say that positive changes in family relations are occurring in their new housing after the end of urbanization, 

3 says that they do not come to a change in family relations. The interviewer said that 11 of the 18 females said that positive 

changes took place, while the 7 said that they did not change the family relations. 

As a result of urban transformation in general, women are generally dissatisfied with the materials and workmanship used 

in the apartment or the site, and the rooms are large and the sun is generally enjoyed. 

Of the 18 women interviewees who were informed about the rules of the apartments and the site, only 17 interviewees 

were informed about the rules, and only 1 interviewer said that they had no knowledge of the rules. 

The women are more likely to continue their habits of slum life, resulting in the deletion of carpets or table cloths from the 

balcony, leaving them to the entrance of the flats. 

For safety reasons, 10 out of 11 young people aged 41 years and under are safer than a shanty house or apartment 

building, only 1 said it is safer. Seven-year-old and older women say that the 7'side site or apartment is safer. Of the 18 

women interviewed, only 1 said the saucer was safer. Women feel more secure about the physical characteristics of the 

apartment or site life, although they do not feel secure about their interest in the physical condition of life in the shantytown. 

Conclusion 

Women who have begun to be treated as separate social categories exhibit distinct characteristics from men in terms of 

their impact on urban regeneration and environmental regulation from developmental processes, social change and 

transformation, environmental change and disaster, poverty and violence. Every social phenomenon and event affects 

women with different parameters according to men. For this reason, the main axis of this study has been the dimension of 

women affected by urban transformation. 

It is understood that the women who are selected from the urban transformation area in the Ankara Ķli Etimesgut District 

Süvari Quarter, which is the area of the worker, are affected by different processes from men and have different demands 

and expectations. In particular, it is understood that women are more actively involved in home use than men. It is 

understood that males are less used than housewives because they are more active in fields such as business life or social 

life outside the home. The structure of the house also affects the usage habits of the woman. Woman, the main actor of 

domestic labor, is a social category that is directly influenced by urban transformation from any politics of residential areas, 

spatial arrangement. For this reason, it is necessary to consider women as a separate category in the process of urban 

transformation. 

Addressing women as a separate category in terms of being influenced by social processes has also affected international 

processes. Global organizations such as the United Nations and the European Union, in particular the development and 

environmental policies, have chosen to pursue separate arrangements and treaties for women. Urban transformation 

projects that are impossible to think independently of development and environment should also consider women as a 

separate category and should include policies and practices that consider women in their processes. 
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In this study, it is understood that in the light of the data obtained from the interviews conducted with the women in the field 

within the field, women are clearly behind in housing ownership compared to men, and they can not participate in decision 

making mechanisms and implementation processes about housing conversion. Women who are in a minority status in 

residential property are negatively affected by urban regeneration because they are less involved in policy-making and 

decision-making processes. It is difficult to keep up with the decline of rule and neighborhood cultures related to new 

housing styles, environmental regulations, new forms of relationships brought about by spatial change, housing use in new 

sites, resulting from urban transformation. 

Another important demographic factor outside gender is thought to be age. It is assumed that older women will have 

difficulty in adapting to younger women. But as a result of the study, it was understood that the expectation of the elderly is 

lower than the youth, and that they are satisfied with the current transformation. The elderly are pleased with activities such 

as fuel and heating system shifts to boilers and boilers, hot water supply, parking arrangements, while younger people with 

higher expectations have indicated that regulations should be of higher quality and stressed that expectations are not fully 

met. 

Apart from this, the decrease of social relations, the beginning of neighborhood culture disappearance, the emergence of 

site rules for housing use have made the elderly more difficult. Socio-cultural adaptations of older women are more difficult 

than young people. 

The urban transformation area is the slum region. Some of the houses built in the gecekondu area have been given to 

landowners. There are big differences in the quality of the residential properties owned by the landowners and the quality 

of the residential properties that are sold to the market and where the new residents are located. This leads to comparisons 

and increases dissatisfaction. There is a difference in quality between many environmental and infrastructure 

arrangements, from the parking area to the entrance door or the pavement infrastructure between the two sites that are 

selected for the sample and whose photos are included. 

In terms of housing ownership, a total of 4 women, of whom only 2 are young and 2 are elderly, own the property. Less 

than 25% as a percentage. He stated that only 9 out of 18 females were considered to participate in decision-making 

mechanisms. The participation of older women is higher than that of young people. It is understood that the young women 

who come to the house because of the inheritance of the houses are unable to participate in the mechanism. 

Women are actors who spend more time in the field of housing as domestic labor and actively use and design housing. 

Apart from this, women are the main actors who reproduce social relations in the neighborhood culture, live the 

neighborhood institution and create the neighborhood culture. In the new way of life brought about by spatial arrangements, 

neighborhood culture is diminishing, and with newcomers, neighborhood culture and neighborhood relations are also 

transformed. This reduces the amount of time women spend outside the home and makes the neighborhood a safe and 

secure environment. On the other hand, it is understood from the photographs used previously that the owners of the slum 

areas settled in the new housing areas continue to maintain their old lifestyle and in the end they display images that do 

not match the new housing areas. An example of this is to keep the habit of staying away from slum life, such as drying 

clothes on the balcony or putting shoes on the outside of the door. This situation also causes problems such as violation of 

site rules, incompatibility between neighbors and decrease of neighborhood solidarity. This leads to an increase in the 

social divide between the new settlers and the shantytown owners. 

The continuation of old habits of shantyowners leads to the continuing non-urban lifestyles in a relational and social sense 

in a materially urbanized setting. Louis Wirth's theoretical work does not seem to have occurred. In our country, which is 

the city view in the sense of the building, it is understood that in general, urbanization is interpreted only as the modern 

sites, the construction of residential areas and the increase of population density. On the other hand, behaviors that are 

specific to urban life, social patterns, lifestyles, living culture and social networks are missing. In our selected area for the 

sample, it is seen that the urbanization process and urban transformation that Turkey has experienced fast. 
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But in general, all but one of them stated that they were happy in the process and declared a positive opinion. Despite all 

the shortcomings, women are happy because they are housing owners because it is a relatively expensive and difficult 

process to obtain housing and access to housing in Turkey. The fact that slums are not precarious, unsecured and 

unhealthy according to modern and western dwellings, and the possibility of a demolition decision make women happy to 

have modern and worshiped dwellings. Since the slums are built on the land of the treasury, they are provided with houses 

that are worshiped with gecekondu owners. It is understood that the women who think positively are not entirely positive 

and have an appreciation. Despite their positive attitudes, demands and desires, such as a garden home or a fear of a 

reduced neighborhood and neighborhood environment, are accompanied by positive answers. The disappearance of 

gardens and green areas, the decline of children's parks and playgrounds, and the diminishing of out-of-home living spaces, 

such as the fact that women live in squatter courtyards and in front of the gates, are the most frequently highlighted 

complaints. 

Environmental regulations in residential areas are mostly directed at children and women. These areas are mostly used by 

children and women. Because the most women are responsible for children throughout the day, the low number of areas 

for children also affects women. For this reason, environmental regulations are relatively weak in urban transformations 

that do not consider women and children as a separate social category and do not take this situation into consideration in 

their projects, while green areas, children's playgrounds and parks are relatively small. Since these requests are not 

addressed by women who are excluded from participation opportunities and decision-making mechanisms, housing in the 

urban transformation areas is transformed into modern and urban prisons for women and children. 
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Abstract 

The aim of the article is to present the insights of carried survey on evaluating the level of significance of 
managerial competencies in comprehensive schools in Lithuania. The approach that head teachersô managerial 
competency highly influences the process of education and is one of the most important factors ensuring 
efficiency of school activities such as educational policy and strategic planning, educational process, 
management of human, material and financial resources has been followed. Researcher self-made 
questionnaire for expert evaluation was used to measure competency components. In the paper the author 
presents main results of one part of the research related to school leaderôs competencies in management area, 
which was divided into five spheres: strategic institution management, teaching and learning process 
administration, managing human resource development, ensuring and managing structure, processes and 
resources of institution, strategic partnership and collaboration. Each of the spheres comprises different items ï 
competences a successful headmaster should dispose. The significance, specified as the most important, was 
assessed by ranking procedure. The Kendall coefficient of concordance has been used to assess the agreement 
among raters for every ranked question. The results revealed that the most significant head teachersô 
competencies which highly influence the results of school activity areas are the abilities to form the strategic 
direction and implement effective staff policy, strengthen the attitude of school community that each student can 
reach a success in the learning process, organize conducive conditions for professional staff development, 
administer property and allocations, collaborate with parents, foster-parents or guardians. 

Keywords: school effectiveness, school management, managerial competencies. 

 

Introduction 

World globalization process, integration of Lithuania in the space of EU raise new requirements for schools and 
headmasters.  Managerial professionalism has become the most relevant nowadays problem.  It is one of the most 
important conditions determining school and efficiency of its activities.  Today the headmaster must be a professional in 
key managerial activity areas: educational policy and strategic planning, educational process, management of human, 
material and financial resources and etc.  As supreme leader  the headmaster should be able to manage all elements of 
the school, dividing the time well in school management, both for its own tasks as well as for the school as a whole, teaching 
and learning activities can be carried out efficiently and effectively (Supriadi & Yusof, 2015).  In a new paradigm of 
educational management, principals should at least be able to play the role of educator, manager, administrator, supervisor, 
leader, innovator and motivator.  In other words, school management made by the headmaster is based on the areas of 
the school administration, the administration of curriculum and teaching, student affairs, management, facilities and 
infrastructure, finance, and relationship with other schools. 

The quality of school leaders is one of the basic factors influencing the quality of teaching and learning process at each 
level of the system of education as well as each kind of a school.  Moreover it has impact on the staffôs initiative, activity 
and cooperation and public relations of the school institutions (Bitterova, Haġkova & PisoŔova, 2014).  Headmasters are 
an important factor in enhancement of educational quality of schools. Realization of educational purposes, strategies and 
programs likewise accurate reaction towards needs of education addressees is not possible without knowledgeable, skillful 
and innovative educational managers (Ghorchian & Mahmoudi, 2005). 
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The term competency is used to describe a set of behaviors that reflects a uniform combination of knowledge, skill, abilities 
and motivations and is related to performance in an organizational role (Karami, 2008).  Competencies in education create 
an environment that develops empowerment, responsiveness and evaluation.  Acquiring the competencies could be 
through talent, experience or training performance.  Woodruffe (1993) has accomplished several studies about managersô 
competencies. He revealed that competency is applied for effectiveness at work and determined nine major competencies 
for managers and represented many secondary subsets for each one.  Boyatzis (2011) determine competency as a set of 
related but different sets of behavior organized around an underlying construct called the intent.  

Effectiveness is a goal of management that focuses on outcomes, objectives and targets are expected.  Therefore, 
effectiveness is a measure that states the extent to which goals, objectives in terms of quantity, quality, and time have been 
reached.  The effective school is a school that shows the correspondence between the results achieved with the expected 
results (Manan, 2014). Consequently, school administration must be efficient and effective.  Managerial competencies are 
essential in achieving the goals of school effectiveness.   

In this context the problem of the research has arisen ï how the level of significance of headmastersô managerial 
competencies is evaluated and what influence it makes on the results of school activities. 

The objectives of the research are the following: 

- to assess the significance level of headmastersô managerial competencies in comprehensive schools; 
- to evaluate the importance of headmastersô managerial competencies on the results of school activities. 

Research Methodology 

The paper applied the methods of analysis, synthesis, expert analysis and evaluation (ranking), and questionnaire survey 
to assess headmastersó managerial competencies. 

Formation of a group of experts. The aim of organizing a group of experts is to gather experts representing the field of 
education. Expert sampling involves the assembling of a sample of persons with known or demonstrable experience and 
expertise in some area (ĢydģiȊnaitǟ, 2017).   A special competency-based performance criterion was applied for the 
selection of experts.  The attention was paid to expertsô job experience in the field of education (Ministry of Education, 
National Agency for School Evaluation, Professional Competence development Institute). 

Ritchie et al. (2003), suggest that within qualitative research the sample size is usually small primarily because phenomena 
only need to appear once to be part of the analytical map.  After a while there is a point of diminishing return when increasing 
the sample size no longer contributes to new evidence.  Diminishing return is a problem that occurs depending on the type 
of data being collected.  Crabtree & DiCicco-Bloom (2006) refer to this process of diminishing return as data saturation and 
a signal that the data collection process is now complete or near completion. In the view of Guest et al. (2006) data 
saturation can occur within the first twelve interviews and after that very few new phenomena are likely to emerge.  In the 
view of Gonzalez (2009) when undertaking research that is reliant on a phenomenological approach, the sample size is 
usually driven by the need to uncover all the main variants within the approach, he suggests that within conditions such as 
this, small survey samples of less than twenty are common.  Regarding the results of many studies, the optimal size of 
expert group is between 8 and 10 (Bitinas et al., 2008, 105).  

As a result, 11 experts were selected from academic educational field and public institutions (work experience of the experts 
ï 15-20 years).  The Snowball Sampling Method (hereafter, SSM) was used to sample the respondents.  The method is 
suggested in the literature as a useful in a variety of research populations.  This is a technique for finding research subjects 
where one subject gives the researcher the name of another, who in turn provides the name of a third, and so on (Cohen 
& Arieli, 2011).  In this method, the sample group grows like a rolling snowball.  Most of the cases in which SSM has been 
used are characterized by less than optimal research conditions where other methodologies are not applicable. The field 
of education can be examined only by the experts who are familiar with the case in practice. This is the reason for applying 
SSM in this research environment, as it is the only effective method and the deciding factor whether research can be 
conducted. 

Questionnaire survey of the experts was conducted individually.  At first, experts were given individual questionnaires 
prepared in respect of each competency sphere with enclosed guidelines. The guidelines stipulated a task given for the 
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experts ï to rank the components of each competency according of its effects on the successful school activities results.  
In addition, the guidelines contained a scaling of relative significance of criteria (CaaŰʠ, 1993).  

Compatibility of expertsô opinions.  The compatibility of opinions is determined by the coefficient of concordance which is 
calculated on the basis of the ranking of compared criteria. The dispersal coefficient of concordance was defined by M. 
Kendall (1970). The coefficient on Kendall concordance W has been estimated for every ranked question. The result of 

expert evaluation is the matrix Ὁ Ὡ  (i = 1, é, m; j = 1, é, r), where m is the number of compared criteria (components 

of the competency), and r is the number of experts. 

The idea of the coefficient is linked to the number of ranks of each criterion Ὡ with regard to all experts: 

                                                                     Ὡ ὶ Ὥ ρȟȣȟάȢ                                                           

 (1) 

To be precise, to the variation of dimensions Ὡ from the total mean ὩӶ by the total sum of squares S (the analogue of 
dispersion) 

 

Ὓ Ὡ ὩӶȢ 

(2) 

The total mean value ὩӶ  is calculated according to the formula: 
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(3) 

If S is a real amount of squares calculated in accordance with the formula (2), the concordance coefficient W is calculated 
in accordance with the following formula (Kendall, 1970): 

 

ὡ
ρςὛ

ὶάά ρ
 Ȣ 

(4) 

If the opinions of experts are harmonized, the value of the concordance coefficient W is close to 1, whereas, if the 
assessment differs considerably, the value of W is close to 0. 

Kendall (1970) proved that if the number of objects m > 7, the significance of the concordance coefficient may be determined 

using the criterion …: 

… ὡὶά ρ
ρςὛ

ὶάά ρ
Ȣ 

(5) 

A random value is distributed according to the distribution … with the degree of freedom v = m ï 1.  The number of freedom 

degree v of distribution … does not depend on the number of experts r because it is used to measure the difference 

between the total number of ranking only. The critical value …  is determined according to the level of importance Ŭ (in 



           ISBN 
9788890916106 
 

12th International Conference on Social Sciences 
Amsterdam, 19-20 May 2017 

Proceedings 
Volume I 

  
60 

the research used value 0,05) chosen from the tabale of the distribution … with the degree of freedom v = m ï 1.  If the 

value of … calculated according to the formula (5) is higher than … , then the evaluations of the experts are coordinated 

(Podvezko, 2005). 

Research Results 

The results revealed that the most significant head teachersô competencies which highly influence the results of school 
activity areas are the abilities to form strategic direction and implement effective staff policy, strengthen the attitude of 
school community that each student can reach a success in the learning process, administer property and allocations, 
collaborate with parents, foster-parents or guardians. 

The ranking method was applied to assess the significance level of headmastersó managerial competencies in Lithuanian 
comprehensive schools and to determine its influence on the successful educational process. The components of 
management sphere have been devided into 5 competency blocks: competency of strategic management of educational 
institution,  competency of managing educational and learning process,  competency of organizing conducive conditions 
for professional staff development, competency of administring institutionós structure, processes and resources, 
competency of institutional partnership and collaboration. 

Competency of strategic management of educational institution is determined by headmastersó knowlegde and abilities to 
form the vision and mission of a school, to promote every member of the organisation to engage for the mission, establish 
and maintain the culture of collaboration and obeisance.  The most significant component of this competency has been 
stated the ability to form the strategic direction of an istitution (see Figure 1).  The second and third components according 
to the level of significance have been stated ability to form institutionós favourable learning culture which is closely related 
to strategic objectives and adopt, and implement school activities improvement solutions.  It shows that a school principal 
should follow the main set strategic objectives in all the spheres of his/ her professional activities, in order to ensure 
cohesive implementation of educational process, as wel as observing common philosophy, culture and values of a school.  
It is also essential for the headmaster to monitor the areas of school activity, applying the obtained results for its 
improvement.  As a less significant component has been ranked the ability to form efficient public relations.  The ability to 
account perspectively for institutionós activities has been identified as the least significant, with the mindset of stiff legal 
regulation of accountability procedures (W=0,607, the opinions of the experts are harmonized).  

Figure 1. Evaluation of the components of strategic management of educational institution competency  

 

Competency of managing educational and learning process is associated with headmastersô knowledge, abilities, 
standpoint, values and other personal qualities which are obligatory for planning, organizing and monitoring efficient 
learning and teaching process.  The most significant component of the competency has been revealed the ability to 
strengthen the attitude towards success of every student (see Figure 2).  As a very significant competency component ï 
the ability to implement strategies ensuring studentsô progress along with the community ï has been identified.  Less 
important are the ability to strive for the application of appropriate methods in order to achieve the best results and the 
ability to organize supervision of studentsô achievements and progress.  According to the experts, the ability to promote 
active participation in an educational process, both teachers and students, is less significant because it has slender impact 
on the school activity results (W=0,509, the opinions of the experts are harmonized). 

Figure 2. Evaluation of the components of educational and learning process management competency 
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Evaluating the components of organizing conducive conditions for professional staff development competency the ability 
to to establish proper conditions for staffôs competency growth has been emphasized as the main assumption  to ensure 
teachersô professional development (see Figure 3).  The ability to incorporate school community into pedagogic staff training 
has also been indentified of high importance.  This grounds the statement that creating congenial conditions for staffôs 
professional development should be complemented with the involvement of the school community into this process.  High 
level of significance was provided for the striving to spread teachersô acquired competencies within the institution as well 
as motivating to become reflective practicians.  The ability to incorporate social partners into pedagogic staff training is less 
significant, though is essential in creating the model of learning organization (W=0,579, the opinions of the experts are 
harmonized). 

Figure 3. Evaluation of the components of organizing conducive conditions for professional staff development 
competency 

 

Competency of administring institutionós structure, processes and resources is concurrent with the efficiency of school 
activities.  As the most significant component of this competency ability to implement effective staff policy ensuring 
qualitative education has been stated (see Figure 4). The ability to apply contemporary management methods has been 
given a high level of importance. Less significat are the abilities to estimate necessary resources ang giving priorities of 
their distribution. In the expertsó opinion, the least important component to successful teaching and learning process is the 
ability to administer and account for the resources according to legal regulations. (W=0,510, the opinions of the experts are 
harmonized). 
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Figure 4. Evaluation of the components of administring institutionôs structure, processes and resources 
competency  

 

Competency of institutional partnership and collaboration is related with ability to communicate and collaborate with 
multifarious subjects of social environment.  The most significant and having the higest impact on school efficacy 
component has been identified the ability to encourage initiatives contributing to the perfection of education process (see 
Figure 5).  The experts excluded the ability to collaborate with parents, foster parents and guardians and as one of the most 
influential on communityós buildup and development of collaboration grounded relationship with each member of the school 
community.  The ability to integrate institutionós culture into the learning process has also been given a high level of 
significance.  According to experts, less significant are the abilities to have and maintain partnership relations with other 
educational institutions, and share efficient experience  (W=0,745, the opinions of the experts are harmonized). 

Figure 5. Evaluation of the components of institutional partnership and collaboration competency 

 

In general, evaluating the level of significance of headmastersó managerial competencies is purposeful because the 
competencies are the abilities which express headmastersó multifunctionalism, establish conditions for community 
collaboration, constant perfection and learning, and achieve intended goals and objectives by implementing the policy and 
strategy of the school.  Moreover, in the process of education alternation the listed competencies are essential in creating  
learning organization whose every member is highly important and assumes the responsibility of school efficacy.  

Conclusions  

The importance of headmastersô managerial competencies on school efficacy and efficiency is developed after an objective 
assessment of its competency components is carried out.  For this, techniquess which allow the level of significance to be 
objectively evaluated and decisions to be made, which would ensure the best results of headmastersô performance, are 
required. 

A headmasterôs managerial competency is a complex phenomenon.  To assess it in a quantitative manner, a hierarchical 
structure of the competency components was developed. In order to evaluate the level of significance of headmastersô 
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managerial competencies multiïcriteria evaluation method was used.  The Kendall coefficient of concordance was used to 
assess the agreement among the expertsô opinions for every ranked question.  The estimated coefficient showed that in all 
cases the the opinions of the respondetsô were harmonized. 

The results of the research revealed that the most significant headmastersô competencies which highly influence the results 
of school activity areas are the abilities: to form the strategic direction and implement effective staff policy that ensure 
cohesive teaching and learning process; to strengthen the attitude of school community that each student can reach a 
success in the learning process which is of high importance in achieving one of the main educative goals ï progress of 
every student; organize conducive conditions for professional staff development; to administer property and allocations; 
and to collaborate with parents, foster-parents or guardians.  The listed headmastersô competencies components are the 
most important and have the highest influence on forming institutionôs strategic direction and establishing responsible 
learning organization.  
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Sound Columns in Electoral Campaigns in Albania 

 

Ilir Ramdani 

 

Abstract 

Albania culture soundtrack entered too late. Sound columns newness brought in Albania in 2003. Edi Rama 

Rama will be remembered as the candidate who brought a unique innovation in the campaigns developed in 

Albania. Rama 2003 when running for reelection for mayor of Tirana, the Albanian song he chose as a 

soundtrack to the campaign, in which he revealed himself as the protagonist. Rama sang "Our Tirona", together 

with three boys of "WEST Side Family". Output of Edi Rama as a singer, with lyrics written by himself, starting 

with the string "Too much noise, too much noise" was completed and was launched with a video, the filming of 

which were realized in the most popular areas of Tirana, of center to the outskirts. This song not only became a 

hit in Albania in 2003, but also affected the Rama achieved victory in front of his former rival, the right-wing 

candidate, Spartak Ngjela. 

Keywords: Socialist Party, Democratic Party, mobilization 

 

Introduction 

It has become increasingly trendy for politicians to recruit musicians to promote and mobilize for support through music and 

musicians.  

This is owing to the fact that many contestants for elective positions have found music to be an ideal tool for political 

mobilization and for spreading across their campaign messages to the electorate or voters on radio, television and other 

forms of mass media1. 

Recently, various musicians have identified themselves with political parties such as the ruling PS and opposition PD 

contesting the August elections and have their songs used by these political parties for political campaigns. 

To many, this has stirred an exciting debate on whether musicians should take sides in the political process such as 

elections through their music. Others have argued to the contrary, that musicians, like any other members of society, have 

the right to participate freely in the social and political process of a country. 

Some musicians feel that their music as a social tool can be used by any member of society including politicians and 

political parties as long as they mutually consent to such use for political campaigns. 

Although the conclusion to this debate cannot be entirely arrived at, it is clear that music in Albania has continued to play 

a major role in the social and political identity formation in the everyday life of people throughout society.2 

In Albania, music has for many generations played a big role in expressing, unifying and bringing peaceful co-existence 

among communities. 

Music has always been the most visible attempt employed by Albanians to listen to themselves. 

                                                           
1 http://al.ejo-online.eu/mediat-e-reja/fushata-elektorale-nen-ndikimin-e-teknologjive-dhe-mediave-te-reja 
2 http://www.doktoratura.unitir.edu.al/wp-content/uploads/2015/11/Doktoratura-Eva-Londo-Fakulteti-i-Histori-Filologjise-Departamenti-i-
Gazetarise.pdf 
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Albanian music is a powerful medium of communication, through which human actions and reactions are expressed. It 

provides a forum to mirror the society so that members can understand things better and learn more about life. 

In many instances, Albanian music focuses on the teaching of morality, building restraints into the psyche or minds of 

people and as a mechanism of conflict resolution in society. 

In Albania, for instance, the fight against occupation was catalyzed by music and other forms of popular culture. 

These popular dances and music thus were historically deployed not only as social entertainment for Albanians but to 

champion the social, economic and political welfare of Albanian under occupation rule. 

Sound columns history of election campaigns in Albania 

From "Our Tirona" Rama 2003 new song to the Democratic Party in this campaign 

West during election campaigns soundtrack is probably the most important detail, and the song is dedicated to finding 

exceptional importance. Albania culture soundtrack entered too late. Sound columns newness brought in Albania in 2003.  

Edi Rama will be remembered as the candidate who brought a unique innovation in the campaigns developed in Albania. 

Rama 2003 when running for reelection for mayor of Tirana, the Albanian song he chose as a soundtrack to the campaign, 

in which he revealed himself as the protagonist. Rama sang "Our Tirona", together with three boys of "West Side Story". 

Output of Edi Rama as a singer, with lyrics written by himself, starting with the string "Too much noise, too much noise" 

was completed and was launched with a video, the filming of which were realized in the most popular areas of Tirana, of 

center to the outskirts. This song not only became a hit in Albania in 2003, but also affected the Rama achieved victory in 

front of his former rival, the right-wing candidate, Spartak Ngjela. 

But would come in 2009 that the tradition of songs campaigns returned with the song still sung and lampooned "Albania is 

changing" Democratic Party sung by Elita 5, Wiley, Leonora Poloska, Elvana, Soni Malaj, Çiljeta, Stine and Bojken Lako. 

Socialist Party came out with the song "Rise" sung by EEST Side Family and Edi Rama, as in 2003.  

Another political group that came up with a song G99 campaign was led by Erion Veliaj. The group released the song "Do 

we" sung by Alban Skenderaj. Those are the column voice of all election campaigns in Albania.1 Also in 2013 during the 

campaign of Albanian Youth Forum Euro socialist the song Born Free by Kid Rock was the sound column whom 

accompanied the whole campaign. 

ELECTIONS 2011 

Sound -Kolona Basha: The song "I Gotta Feeling" and "The Black 

Sound -Kolona Edi Rama: The song "Breath and Life" and "Audiomachine" 

ELECTIONS 2009 

Sound -Kolona PS: The song "Rise" sung by West Side Family together with Edi Rama. 

Sound -Kolona DP Song "Albania is changing" sung by Elita 5, Wiley, Leonora Poloska, Elvana, Soni Malaj, Çiljeta, Stine 

and Bojken Lako. 

ELECTIONS 2007 

Sound 0Kolona Edi Rama: "Echo" is sung from "West Side Story" together with Edi Rama. 

                                                           
1http://www.tiranaobserver.al/kolonat-zanore-me-te-famshme-te-fushatave-zgjedhore-ne-shqiperi/  
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Sound -Kolona Sokol Olldashi: "Give me back my city", sung by Ermal Mamaqi, in association with Olsen. 

Elections 2005 

Sound -Kolona PS: The song "Thunderstruck" sung by AC / DC 

Soundtrack PD: The song "The final countdown" sung by "Europe" 

ELECTIONS 2003 

Sound -Kolona Edi Rama: The song "Our Tirona" singing "West Side Story" and Edi Rama. 

Rama and "Our Tirona" 

Edi Rama will be remembered as the candidate who brought a unique innovation in the campaigns developed in Albania. 

Rama 2003 when running for reelection for mayor of Tirana, the Albanian song he chose as a soundtrack to the campaign, 

in which he revealed himself as the protagonist. Song of the Democratic Party for elections June 23, 2013 

The lyrics was written by Armand Trebicka while singing the "Elita 5", Elvana, Soni Malaj, UNIC, Vesa Luma, Vedat Ademi, 

Renis Rybak, Eni Koci. The song talks about Albania changing and closed with strings "Our motive is you, ours Albania, so 

every day changes." 

We are the change 

Verse 1: 

At any moment, this place changes, 

I see on the horizon the future, to the horizon. 

Today belongs to us, the future we expect, 

and pride awakens us, we are the change. 

refrain: 

We change, we change, 

all hands to unite. 

We change, we change, 

on every challenge we will win. 

Verse 2: 

Under blue skies and no clouds 

It awaits us all a new day 

a new hope. 

Our motivation is you, ours Albania 

therefore every day change. 
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Abstract 

The creation of the microfinance sector and its functioning in Albania has played an essential role and has been 

and is a powerful tool for the development of small and medium enterprises (SMEs) of Albanian agribusiness. 

Microfinance has played an ever more decisive role in increasing output, reducing unemployment, improving 

the level of living conditions and welfare of the population, especially in rural areas, creating new jobs, 

contributing significantly to economic development Of the country. The growth and development of SMEs plays 

a fundamental role in the national economy, serving as a driving force in the country's economic development. 

Empirical evidence suggests that the growing SME sector and the dynamism of their development can strongly 

contribute to achieving a broad range of development objectives, such as: Achieving income distribution and 

poverty reduction; Creating employment; Savings mobilization; And production of goods and services that meet 

basic basic needs of the individual and society. Despite the great contribution to the growth and economic 

development of the country, the growth and development of SMEs in our country has been hampered by financial 

access, poor management skills, and lack of training opportunities and high input costs. Liquidities' sluggishness 

and low access to finance for SMEs is the biggest obstacle to them. SMEs have limited access to financial 

services provided by formal financial institutions to meet their liquidity and investment needs. 

Keywords: SME, MFIs, Microfinance, Cooperation 

 

Introduction 

Contingency test, and statistical analysis of the SME questionnaire 

Analysis of questionnaire data 

The data used are based on the questionnaire built to assess the performance of MFIs and the impact of lending on SME 

development. The total sample of the survey consists of 310 observations after database cleansing. SME employees are 

asked about their demographic characteristics (age, gender, educational level, place of residence etc.), the main 

characteristics of business where they work as operating activity, organization form, funding sources, savings and 

institutions where i Deposit savings as well as lending alternatives. Further, the study is based on the impact of collateral 

on borrowing, interest rate on loans and products, services offered by MFIs in micro-enterprise development. Respondents 

were asked about the factors that influence the choice of the MFI as a lending option, the level of satisfaction on products, 

the services they offer. Information on knowledge of products, procedures for applying and receiving credit from MFIs was 

collected. Finally, the focus of this descriptive analysis is the impact that has brought the cooperation with the microfinance 

institutions, the most valued aspect in terms of cooperation, the contribution of loans received from MFIs, as well as the 

performance evaluation of microfinance institutions by SMEs. 

Contingency Analysis, Contingency Tables and Test ɣ2 

This is one of the most commonly used analyzes, which consists in the use of techniques that examine the relationship 

between variables through contingency tables. This analysis is performed for categorical data for more than one variable 
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and uses double-entry tables, also known as contingency tables. These tables summarize the information needed to 

perform statistical inferences and statistical testing of the correlation between variables based on observed data. Chi-

square test is the method for testing the connection between row and column variables in a two-entry table. The zero 

hypothesis H0 assumes that there is no link between the variables, so the variation of one variable is not associated with 

variation in the other variable. Alternative Hypothesis Formulated on the basis of the existence of a link between the two 

variables but does not specify the type of connection, which is done by examining the data. The Hi-square test is based on 

a statistic that measures the divergence of observed data from the expected values under the zero hypothesis that there is 

no link between the variables. In double-entry tables, the expected value for each cell is: 

Totals per row x total by column/Total number of observations 

Once the expected values are calculated, the hi-square statistic is calculated by collecting the squares of the differences 

between observed and expected values for each cell and dividing this amount with the expected value. So, the hi-square 

statistic is calculated with the following formula: 

The distribution of this statistic is ɢ2 (Hi-square) with (r-1) (c-1) degree of freedom, where r represents the number of rows 

of the two-entry table and c represents the number of columns. This distribution only receives positive values and the p-

value value for the Hi-square test is the probability of observing a value at least as extreme as the test statistic for a Hi-

square distribution (P (ɢ2 Ó X2) with (r-1 ) (C-1) degree of freedom. 

Hi-square tests are only valid when the size of the sample / selection is sufficient. There are some conditions that need to 

be met for the test to be valid. For example, for tables 2 x 2 to use the ɢ2 test, the selection dimension should be greater 

than 40 and if it is between 20 and 40 observations, the expected minimum value (frequency) should be at least 5. For 

Other ɢ2 tables can be used if no more than 20% of table cells have expected frequencies of less than 5 and none of them 

is less than 1. 

One of the limitations of data obtained in the database is that the variables are of nominal nature. This limits little to the 

ability to conduct regressive quantitative analysis, but does not prevent partial analysis of qualitative variables in the model. 

It is important to distinguish the relationships that these variables have with one another, in order to reach this dimension 

for the entire population. 

Results 

This section presents the results from the statistical analysis of the data. Initially a descriptive analysis is provided under 

subsection 4.1 followed by contingency analysis, section 4.2. In the latter one will be tested hypothesis by Hi-Squared test 

and the correlation between variables will be shown under the hypotheses raised at the beginning of the paper. 

3.1 Descriptive Analysis 

This section presents descriptive data statistics from the questionnaire. The first part of the analysis shows demographic 

characteristics of choice, such as gender, age group, education, civil status, and place of residence in percentages and 

frequencies. Further, the analysis focuses on the characteristics of SMEs, their financing alternatives, and the impact of 

MFI borrowing on SME performance and development. The third and final part of the descriptive analysis focuses on the 

factors that determine the performance of micro-financial institutions by SMEs. 

3.1.1 General Sample Characteristics 

Table 1: Demographic Characteristics of Selection 

Characteristics  Frequency  Percentage 

Gender     

F 192 61.9 

M 118 38.1 
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Age group     

15-25 17 5.5 

 26-35 82 26.5 

 36-45 82 26.5 

46-55 74 23.9 

 56-65 46 14.8 

 65+ 9 2.9 

Educational level     

Primary 14 4.5 

9 year old 49 15.8 

General secondary 126 40.6 

Secondary professional 61 19.7 

University 60 19.4 

Civil Status     

Married 233 75.2 

Single 54 17.4 

Coexistence 11 3.5 

Widow 7 2.3 

Divorced 5 1.6 

Residence     

The village 238 76.8 

City 72 23.2 

Table 1 summarizes the main socio-demographic characteristics of the final sample, which consists of 310 applicants. The 

selection consists of 192 men and 118 women, corresponding respectively to about 61.9 and 38.1 percent of the sample. 

The age group 26-35 and 35-45 years of age dominates with 26.5 percent of the observations respectively for each and 

only 2.9 percent is represented by the age group over 65. About 23.9 percent of respondents are 46-55, 14.8 percent are 

grouped in the 56-65 age group and only 5.5 percent belong to the 15-25 age group. The majority of applicants or about 

40.6 percent of them have general secondary education and about 19.4 percent have higher education. Only 4.5 percent 

have completed elementary education and 15.8 percent are 9 years old. With regard to civil status, it is noticed that most 

or about 75.2 percent of respondents are married. About 17.4 percent are single, 3.5 percent live in cohabitation, 2.3 

percent are widowed, and only 1.6 percent belong to the divorced category. Most of the respondents or about 76.8 percent 

of them live in the village and around 23.2 percent in the city. 

Table 2: SME Characteristics 

Characteristics  Frequency  Percentage 

Business activity     

Agriculture 77 24.8 

Livestock 90 29 

Builder 26 8.4 

Service 74 23.9 

Commerce 43 13.9 

Form of business organization     

Individual Business 48.1 80.8 

By partnership 11.4 19.2 

Funding sources     

Income earned by the business 219 70.6 

Income from bank loans 17 5.5 

Fundraising sources from loans received from MFIs 61 19.7 

Government grants for business assistance 5 1.6 

Funds from individuals of particular interest 2 0.6 

Others 6 1.9 

Table 2 presents the main descriptive features of SMEs. Data on key SME characteristics, how they operate, organization 

form, sources of funding, savings and savings deposits have been collected. Main activities are divided into agriculture, 
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livestock, construction, service and trade. We see that the main share of livestock is about 29 percent, followed by 

agriculture by about 25 percent. Services occupy a weight of 24 percent and trade at 14 percent. Commercial construction 

businesses account for only 8.4 percent of the selection. Regarding the form of organization, the individual dominates with 

about 81 percent. Businesses with partnerships make up 19 percent of the sample. Regarding the sources of funding, we 

see that the majority or about 71 percent are the businesses that have the main source of funding, sales revenues. 

Businesses that have as their source of funding loans from MFIs account for about 20 per cent, compared to 5.5 per cent 

of businesses which have as source of financing loans received from second tier banks. We see that businesses that have 

other sources of funding are about 2.5 percent. 

Table 3: Characteristics of SMEs (continued) 

Characteristics  Frequency  Percentage 

Saves income earned in business     

Yes 238 78.3 

No 66 21.7 

Savings deposit     

In the bank 38 13.1 

In microfinance institutions 138 47.6 

I keep it home 114 39.3 

Individuals were asked if their businesses where they were employed saved the revenue they generated from sales and in 

which institution they deposited their savings. From the collected data we note that around 78.3 percent of SMEs save and 

that about 48 percent prefer to deposit savings in microfinance institutions compared to only 13 percent of businesses 

choosing second tier banks. About 39 percent prefer to keep their savings at home. 

Table 4: Lending alternatives 

Characteristics  Frequency  Percentage 

Lending alternatives     

Banks 52 16.8 

IMF 243 78.4 

Other financial resources 15 4.8 

Apply and take credit in second-tier banks     

Never 116 37.5 

One time 146 47.2 

More than once 47 15.2 

Applied and received credit IMF     

Never 46 14.8 

One time 107 34.5 

More than once 157 50.6 

Table 4 shows that the most preferred lending option is that of borrowing from the IMF by about 78 percent followed by 

lending by second tier banks by about 17 percent. We see that we have a higher percentage of SMEs that have not applied 

and received loans from second tier banks, about 38 percent, compared with MFI borrowing by about 15 percent. 

Meanwhile, businesses that have applied for bank loans at least once are about 47 percent compared to about 34.5 percent 

of SMEs that have chosen microfinance institutions. We also see that the percentage of businesses that have applied more 

than once in the IMF is higher than in the second tier banks. This result is due to the ease of application and the greater 

favorability of SMEs by MFIs. 
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Factors affecting the selection of an MFI as a lending option 

Chart 1: SME crediting preferences 

 

Graph 1 shows that about 66 percent of SMEs have benefited from the microfinance institution 'Union ASC in the last five 

years. About 17 percent have benefited from 'Besa Fund', about 10 percent from 'NOA', followed by 'Union Jehona' with 

2.7 percent and 2.3 percent respectively from 'FAFô and 'Vision Fund Albania'. 

Chart 2. Factors affecting the selection of the MFI as a borrowing alternative 

The graph shows that one of the factors influencing the choice of MFIs as a borrowing alternative is the well-known 

procedures with around 23 percent. Another factor of choice is the rapid preparation of documentation and ease of use, at 

about 22 percent, respectively. We note that the interest rate is estimated to be lower than the other factors in the election 

with only about 13 percent. Fast loan disbursement is estimated by 12 percent of SMEs and only 10 percent of them choose 

the IMF because no collateral is required for obtaining the loan. 

From the data presented in the chart above, we see that the percentage of relatively satisfied SMEs is prevalent and only 

a small part has reservations about the level of satisfaction they receive from the products / services offered by microfinance 

institutions. Concretely, around 47 percent of respondents are relatively satisfied. About 35 percent of them are satisfied 

with the products and around 17 percent are indifferent to the assessment. 

Respondents were asked to evaluate the cooperation with the micro-medical institutions so far. Specifically, the grade five 

regards the 'I did not cooperate' rating, the grade six 'satisfied enough' grade, the seventh grade belongs to the 'relatively 

satisfied' grade, the eight grade rating "satisfied by the co-operation", the grade nine rating "very satisfied by Cooperation 

"and grade ten expresses the utmost appreciation," I am a regular member, even I have referred to relatives to cooperate 

with the IMF institution ". From Graph 4.8 we can see that about 17 percent of SMEs have not cooperated with MFIs, and 

about 22 percent of those who cooperated were satisfied with cooperation. About 19 percent are relatively satisfied, about 

13 percent are satisfied and about 16 percent express a high level of satisfaction. There are only 13.5 percent SMEs that 

consider the business as regular members and more referrals to other businesses for the products / services that MFIs 

offer. 

Asked what aspect SMEs consider most in terms of cooperation with the IMF, it is noticed that the most important is the 

possibility of obtaining low interest rate loans. This finding expresses about 35 percent of SMEs. It is worth mentioning that 

significant importance is also taken by firms that estimate the possibility of increasing the loan amount by about 26 percent. 

A percentage of 23 estimates the short time of loan disbursement. And recently 17.1 percent of them estimate the reduction 

of bureaucratic procedures. In the analysis above, we saw the impact of cooperation with microfinance institutions on 

increasing income, welfare, creating new products / services, opening up new micro-enterprises, etc. Graph 4.12 shows 

the impact of microfinance institutions in the community. It is concluded that the most positive impact of the respondents in 

the community is marked by the poverty reduction of about 40 percent of firms compared to job creation by 28 percent. 
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About 16 percent estimate the improvement of environmental conditions. Through MFI activities, women's participation in 

business has increased, which is estimated by 9.6 percent of respondents. MFIs enable the preservation, development of 

the tradition, culture and values of the community and such a factor is estimated by about 7 percent of respondents. 

Contingency tables 

From the cross-sectoral disclosure of the main business activity and the number of applications for loans from second-tier 

banks (Table A1) it is noticed that the relationship between them is statistically insignificant at level 5 and 10 percent. While 

referring to the Hi-square test for the link between the main business activity and the number of applications for loans from 

MFIs (Table A2), we see that it is statistically important at the 5 percent level and the Cramer's V correlation coefficient is 

around 20 percent. Of the businesses that have applied for loans more than once, about 35 percent operate in livestock, 

about 30 percent operate in agriculture, and only 5 percent have major construction activity. Such a figure is about 9 percent 

for the firm's business activity. At the same time, if from agricultural and livestock businesses around 61 per cent applied 

for MFI loans more than once, only 32 per cent with the same application frequency are businesses with commercial activity, 

and only 30.8 per cent are those with activity Construction. 

Table A3 represents the cross-disclosure between the main business activity and the borrowing alternatives. Note that the 

Hi-Squared test for this link is invalid. Thus, it is not supposed that no more than 20% of the table cells have expected 

frequencies of less than 5 and none of them is less than 1. 

From the Hi-square test results for the link between the main business activity and the difficulty of borrowing from MFIs, we 

see that the link is statistically significant at the 10 percent level. The link Lambda coefficient is zero, and it is recommended 

that Cramer's V is used for combinations of nominal variables, which for this connection is 0.16. From Table A4 of the 

contingency we see that even though it resulted that businesses with construction and trade activity to apply less for loans 

from MFIs, they have less difficult process than agricultural and livestock businesses. Specifically, if less than 7 percent of 

construction businesses and about 10 percent of those trading have no difficulty in borrowing from MFIs, 25 percent and 

29 percent of agricultural and livestock businesses respectively face difficulties in applying. Such a result is about 24 percent 

for businesses operating in services. 

From the crossroads of the form of business organization and the application and receipt of credit by second-tier banks 

(Table A5), it is noted that the relationship between them is statistically significant at the 5 percent level. The Cramer's V 

connection coefficient is around 19 percent. About 41 percent of individual businesses have never applied for loans from 

second tier banks, compared to about 25 percent of joint ventures. However, from businesses that have applied more than 

once, about 64 percent are individual businesses and only 35.6 percent are affiliated businesses. So, we can not say the 

more organized the business structure, the higher the applications for loans in second tier banks. Such a result may be the 

attribute of higher frequencies of individual businesses compared to those in partnership. 

Table A6 shows the results of the Hi-square test for the link between the form of business organization and application / 

borrowing from MFIs. It is noted that the linker is statistically significant at the 5 percent level and the Lambda link coefficient 

is only 0.038. Despite the weak linkage, from businesses that have applied more than once for loans from MFIs, about 81 

percent are individual businesses and only 12 percent are partnership businesses. If only 9 percent of individual businesses 

have never applied for loans from MFIs, such figure is about 41 percent for partnership businesses. This can be argued by 

the fact that the latter have greater initial capital than single-owner businesses. However, as long as business life 

expectancy in the market and initial capital (which are not the focus of the study) is not required, the argument can be taken 

as an assumption. 

Hi-square test of business form and borrowing alternative (Table A7) is invalid because it does not meet the assumption 

that no more than 20 percent of cells have expected frequencies of less than 5 and that none of the Should be less than 1. 

From the cross-section of the form of business organization and the lack of borrowing from the MFIs, we note their 
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relationship is statistically significant at the 5 percent level. The Phi connection coefficient is (21.7) percent. The negative 

link is shown by the fact that business partnerships make it harder for the borrowing process than for individual businesses. 

Specifically, from firms that do not face difficulties in applying for borrowing, about 87 percent are individual businesses 

compared to only 13 percent of partnerships. However, such a result is a specific case of firms surveyed and it is assumed 

that other factors, such as bureaucracy of lending institutions, or the amount of credit, periods, and financial performance 

of SMEs. 

From the cross-disclosure of loan interest rate impact on microprocessing development and the application of loans by 

MFIs (Table A9), we note that the correlation between them is statistically significant at 5 per cent. Kendall's correlation 

coefficient Ű of this correlation is (17) percent. Thus, the more negative the impact of interest rates on loans, the lower will 

be the number of applications for borrowing from MFIs. Concretely, by SMEs that note the positive impact of interest rates 

on loans in their development, 4 percent have not applied any time, while about 54 percent have applied more than once. 

Of the firms that claim negative impact, around 63 percent have never applied for loans, and only 16 percent have applied 

more than once. The link is also distinguished by the column-based interpretation, where firms with more than one MFI 

loan application only 2 per cent think that interest rates have a negative impact on micro-enterprise development, while 69 

per cent are firms that find the impact Positive and about 29 percent of them think that interest rates on MFI loans have no 

impact. 

Table A10 shows the results of the Hi-square test for the link between the application for loans from MFIs and the reasons 

for applying for loans in these institutions, the correlation between them is statistically insignificant at the level of 5 per cent 

despite the validity of the test. From the cross-study of MFI loan applications and the impact of SME cooperation with them 

in the development of their micro-enterprises, it is noted that the link is statistically significant at 5 per cent level and 

Cramer's V coefficient is about 23 per cent. From Table A11 we see that from businesses that think that cooperation with 

MFIs has brought about growth in production, about 6 percent have never applied for loans, compared to 49 percent of 

businesses that have applied more than once and about 45 percent Have applied only once. Of the businesses that find 

increase in investment, only about 13 percent have not applied or received loans from MFIs, and 53 percent are interested 

or have obtained more than one loan. The same trend can be seen in the effect on growth of the border, where by the 

SMEs claiming staff growth as a result of borrowing, about 56 percent have applied or received more credits than once 

compared to about 12 percent who have never applied. The highest variation is identified in revenue growth where about 

72 percent of firms claiming an increase in business income have applied once. Such a figure is only 5 percent for 

businesses that have never cooperated with MFIs. Regarding the effect on improving technology, it can be said that not 

necessarily firms use borrowing to invest in technology, or not all aim to improve it. This happens in the case of businesses 

with mainstream construction and livestock activities where labor is dominant input to technology. 

Table A11 shows the Hi-square test results for the link between applying and receiving MFI credit and the aspects of 

borrowing that SMEs most appreciate. We find that the correlation between them is statistically significant at the 5 percent 

level and the Cramer's V correlation coefficient is around 21 percent. Of businesses that estimate credit volume growth, 

about 57 percent have applied or received loans more than once and only 19 percent have never cooperated. The high 

percentage of the latter can be the attribute of the assessment of the support that MFIs provide to SMEs. Of the businesses 

that estimate the reduction of burroctric procedures, less than 8 percent have never cooperated with MFIs, compared to 

about 47 per cent who have applied once, and about 45 per cent who have received loans at least once.  

Findings, Conclusions and Recommendations 

The relation between the main business activity and the number of applications for loans from second tier banks is 

statistically insignificant at 5 and 10 percent. While referring to the Hi-square test for the link between the main business 

activity and the number of applications for loans from MFIs, it was found that it is statistically significant at the 5 percent 

level and the correlation coefficient is around 20 percent. We saw no link between main business activity and borrowing 
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alternatives, while the link between the main business activity and the difficulty of borrowing from MFIs is statistically 

significant at the 10 percent level. The correlation coefficient for this link is 0.16. Although it resulted that businesses with 

construction and trade activity to apply less for MFI loans, they have less difficulty in the process than agricultural and 

livestock businesses. 

The link between the form of business organization and the application and receipt of credit by second tier banks is 

statistically significant at the 5 percent level. The correlation coefficient of connection is about 19 percent. It was noted that 

for this connection we can not say that the more organized the business structure, the higher are the applications for loans 

in second tier banks. Such a result may be the attribute of higher frequencies of individual businesses compared to those 

in partnership. The link between the form of business organization and the application / borrowing from MFIs is statistically 

significant at the 5 percent level and the bond coefficient is only 0.038. 

Despite the weak link, from businesses that have applied more than once for loans from MFIs, there are more individual 

businesses than those with partnerships. This can be argued by the fact that the latter have greater initial capital than 

single-owner businesses. However, as long as business life expectancy in the market and initial capital (which are not the 

focus of the study) is not required, the argument can be taken as an assumption. The link between the form of business 

organization and the lack of borrowing from MFIs is statistically significant at the 5 percent level. The Phi connection 

coefficient is (21.7) percent. The negative link is shown by the fact that business partnerships make it harder for the 

borrowing process than for individual businesses. However, such a result is a specific case of firms surveyed and it is 

assumed that other factors, such as bureaucracy of lending institutions, or the amount of credit, periods, and financial 

performance of SMEs. 

The link between the impact of loan interest rates on microfinance development and the application of loans by MFIs is 

statistically significant at 5 per cent. Kendall's correlation coefficient Ű of this correlation is (17) percent. Thus, the more 

negative the impact of interest rates on loans, the lower will be the number of applications for borrowing from MFIs. Rather, 

the link between applying for loans from MFIs and the reasons for applying for loans to these institutions shows that the 

relationship between them is statistically insignificant at the 5 percent level despite the validity of the test. On the other 

hand, the link between applying for loans from MFIs and the impact of SME co-operation with them in the development of 

their micro-enterprises is statistically significant at 5 per cent level and Cramer's V coefficient is around 23 per cent. 

The Hi-square test results for the link between applying and obtaining credit from the MFIs and the aspects of the borrowing 

that SMEs estimate most show that their relationship is statistically significant at the 5 percent level and the Cramer's V 

correlation coefficient is About 21 percent. 

The Hi-square test of the link between the level of recognition of products / services that MFIs offer and their application or 

borrowing shows that the link is statistically significant at the 5 percent level. Kendall's coefficient Ű for this link is about 31 

percent. So the higher the level of recognition, the higher the frequency of applying or receiving the loan. The relationship 

between the level of recognition of the products / services offered by MFIs and the aspects that SMEs value most from their 

acquisition results statistically significant at the 5 percent level and Cramer's V coefficient is around 19 percent. 

Also, the link between evaluating cooperation with MFIs and applying or obtaining loans from them is statistically significant 

at the 5 percent level. The Kendall's coefficient of Ű is about 40 percent. It is evident that firms that have not obtained loans 

at any single time can not estimate the level of satisfaction from co-operation with MFIs. The relationship between the 

assessment of cooperation with the performance aspects that SMEs best value at MFIs is statistically significant at 5 per 

cent level and the Cramer's V coefficient is about 26 per cent. 

The same conclusion is said about the link between the assessment of cooperation with the MFIs and the reasons for their 

cooperation. The Cramer's V correlation coefficient is around 19 percent. Of the firms that share a high level of satisfaction, 
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about 10 percent more or 22 percent estimate well-defined procedures, 24 percent of firms conclude that documentation is 

prepared quickly and only 6 percent estimate the rapid credit delivery. 

Even the link between applying or receiving credit from MFIs and assessing collateral demand is statistically significant at 

the 5 percent level. Kendall's coefficient of Ű is about 14 percent. Also, the correlation between collateral demand rating and 

borrowing difficulty is statistically significant at the 5 percent level and the Cramer's V correlation coefficient is around 41 

percent. Specifically, from businesses that have difficulties in borrowing from MFIs, most consider the demand for high 

collateral and the rest consider it low. The relationship between the difficulty of borrowing from MFIs and the impact of 

interest rates on micro enterprise development is statistically significant at 5 per cent level and the Cramer's V correlation 

coefficient is around 30 per cent. 
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Abstract 

Greek minority played an important role in the life and formation of the Albanian State. This minority has been 

concentrated mainly in the south of the country, more specifically in the border areas between Albania and 

Greece. The role of this minority has been important not only in the cultural development but also in the 

affirmation of the Albanian State. The Greek minority has been known legally as a national minority in 1921 

when Albania was accepted in the League of Nations as a sovereign state with full rights. The admission to this 

international organisation was conditional upon the signing of a document in which Albania committed to 

recognise and guarantee full rights to minorities living in its territory. This document entitled "declaration on the 

protection of minorities in Albania" would force the Albanian State to submit detailed reports to the League of 

Nations about the situation of the minorities in the country. All minorities within the country lost their status after 

the end of the Second World War, during the Communist regime of Enver Hoxha. After the collapse of 

communism and the advent of democracy, minority rights were affirmed not only in the Albanian jurisdiction but 

also by several international agreements, such as the Convention of the Council of Europe for Protection of 

National Minorities. The actual judicial system in Albania guarantees national minorities equal rights with the 

Albanian population and, simultaneously, allows the preservation of their national identity. 

Keywords: Greek minority, the League of Nations, protection of minorities, convention, communist regime 

 

Introduction 

1.1. Recognition of national minorities in Albania and the declaration on the protection of national minorities. 

With regard to the population composition, Albania is a homogenous state, inside of which live, although in a small 

percentage, some minorities of different nationality from the majority. Such national minorities are mainly settled in border 

areas of the Albanian territory. In the northern part of the country live Montenegrin minorities, in the southeastern part of 

the country live Macedonian minorities, whereas in the southern part of such territory live Greek minorities, with the latter 

making up the most powerful community in terms of numbers. The Greek minority can be mostly found in the region of 

Gjirokaster, Korce and Himara.  

National minorities were legally recognized following the adherence of Albania, on 17 December 1921, as a member state 

to the League of Nations. As a condition to such adherence, the Albanian government had to sign a document, where by 

Albania should engage in the recognition and respect of the rights of the national minorities that lived inside the state 

borders. The document contained seven articles and was called ñthe Declaration on the Protection of National Minorities in 

Albaniaò. It was signed by the Albanian delegate, Monsignor Fan Noli1 and later ratified by the Albanian Parliament on 02 

September 1921.2 The importance of this international deed stands in the fact that for the first time, the Albanian state, not 

only formally recognized the national minorities, but it would engage in respecting and guaranteeing their rights. The 

declaration made it clear that Albanian citizens belonging to minorities of race, religion or language must have the same 

rights and guarantees as the Albanian nationals. Such minorities were also recognized the right to hold, manage, and 

                                                           
1 MFA, File 102, page 30, correspendence of Ministry of Education, Tirana, 1922. 
2 MFA, File 102, page 141, Minorities in Albania, League of Nations, Geneva, 1922. 
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control their own income, charity, religious and social schools by freely using their own language and practicing their religion. 

The Albanian government, in view of such commitments made to the League of Nations, should, within six months from the 

day of such Declaration, submitted to the Council of the League of Nations full details on the legal status of the religious 

communities, including churches, monasteries, schools, charity associations of race, religion and language minorities.1 

However, the Albanian government failed to fulfil such commitments resulting in future disagreements with Greece as 

regards the number of Greek minorities in Albania.  

1.2. The role of Greek minorities in Albania after 1921  

Following the recognition of national minorities, the Albanian government started the registration of such part of the 

population. Referring to the data collected by the International Investigating Commission, sent in 1921 by the League of 

Nations for defining the borderline between Greece and Albania, in the southern part of the country there were 35.000 

residents of Greek nationality. Such figure was inconsistent with the inaccurate data provided by the Albanian government 

on the report submitted to the League of Nations. The report stated that only 16.000 residents of Greek nationality lived in 

the southern territories of Albania. Independently of the statistic data, the fact was that the Greek minorities made a powerful 

minority. This type of national minority is established when the same population is divided from the mother trunk by official 

state borders, or when the population of a certain country migrates over the years and settles inside the official state borders 

of another country. The settlement usually occurs along the borderline of the mother country.2 Having such a substantial 

importance, the Greek minority claimed that Albania followed the commitments made to the League of Nations. Their 

claims, strongly supported by the Greek government, consisted in the fact that the Albanian government should not deny 

their national identity. They claimed that Greek schools in south Albania should still be functioning in preserving Greek 

language. Greek schools and culture had played an important role in developing the south regions of Albania, given that 

the Albanian state had been engaged in fighting for its survival by leaving aside the development of Albanian schools. The 

importance of such schools was becoming increasingly high considering the vast illiteracy of the Albanian society of the 

time. In the Prefecture of Gjirokaster, there were 39 schools of Greek minorities and the number of pupils attending such 

schools amounted to 2.614.3  

The presence of such schools in south regions showed also the tolerance of the Albanian population at a time when 

nationalism had reached its peak in the Balkans. Other Balkan countries not only did not allow the settlement of national 

minoritiesô schools, but they put so much effort on denying the existence of such minorities. With regard to Albania, the 

government did not hesitate to register such minorities and guarantee their right to vote. Therefore, referring to the number 

of population, calculated on March 1921 on the occasion of the general elections, there were 33.313 people who spoke 

Greek4 in the Prefecture of Gjirokaster. If we consider the total number of minority population residing in the prefectures of 

Korce, Gjirokaster and Himara, it made the 17% of the overall population.  

Although the Albanian government had guaranteed the teaching of Greek language and the preservation of cultural 

heritage, the Greek minorities wanted a place in the local public administration of the areas where they lived. It meant that 

local representative should not be appointed but they should be elected directly by the voting population. However, such 

claim opposed to the effective law of the time, which contained no such provision. According to the law of civil procedure, 

section 7, employees were appointed by the ministries from which they depended, who, in turn were due to first consult the 

Prefectures. On the other hand, the Ministry of Interior Affairs appointed only its related employees.5 The proposal for the 

                                                           
1 Beqir Meta, Minoritetet dhe ndertimi Kombetar ne Shqiperi (1912 ï 1924), f.564, Center of albanological Studies, Institute of History, 
Tirana 2013.   
2 Arqile Berxholi, Minorities in Albania (a demographic study), p.23, Tirana, 2005. 
3 MFA, file 102, page 131, Tirana, 1922. 
4 MFA, file 221, page 9, League of Nations, 1923. 
5 Kristo P. Luarasi, Law of civil administration in Albania, Editor ñMbrothesijaò, Tirana, 1922. 
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direct election of public employees was very innovatory for the time; nevertheless, the Albanian government did not allow 

for its application.  

The rights of national minorities, especially with regard to education, would suffer a significant restriction following the 

proclamation of Albania as heritable parliamentary Kingdom. The new government took a number of reforms aimed at 

concentrating the power on the central government. The empowerment of central government to the damage of the local 

government significantly restricted the rights of national minorities. It was clearly reflected on the Fundamental Charter of 

the Albanian Kingdom. Referring to section 207, the Charter provided that: in conformity with law and within the principles 

and programs adopted by the government with regard to private schools and their constant supervision by the government, 

Albanian citizens only could settle private schools.  

Foreign citizens, in conformity with law, were only allowed to settle technical and agricultural school with theoretical-practical 

curricula.  

Albanian religious communities could also settle religious school upon permission of the competent ministry and in 

conformity with law; the number of religious schools for every community, as well as the number of students was determined 

by the competent ministry by decree of the Council of Ministers.1  

This section was in contradiction with the Declaration on minorities, especially with section 5, already signed by Albania as 

a precondition for its adherence to the League of Nations. Paragraph one of section 207 provided that only Albanian citizens 

were given the opportunity to settle various private schools, whereas section 5, acknowledged to Albanian citizens, who 

were part of racial, religious or language minorities, the right to hold, manage and supervise their income, or establish in 

the future charity, religious or social schools, or other educational buildings, being also entitled to freely use their language 

and have their own religion. Section 207, paragraph two, restricted the right of foreigners to settle schools. It pointed out 

that foreigners were only allowed to settle technical or agricultural schools with theoretical-practical curricula. Furthermore, 

paragraph three provided that religious communities had restricted rights with regard to settlement and management of 

schools. Government, through the relevant ministry, was entitled to determine not only the number of schools necessary to 

the religious communities, but even the number of pupils who should attend such schools. Such measures taken by the 

Albanian government were strongly contested not only by such national minorities, but even by Greece to the Council of 

League of Nations. Many times, the Helenian government would remind the Albanian government its commitments to the 

international arena. Independently of the adoption of laws that restricted the rights of national minorities, Albania, still 

remained one of the most tolerant government in the Balkans. This is clearly indicated by the fact that minority schools 

remained opened under the settlement of the communist regime in Albania.  

1.3. National minorities in Albania during the settlement of the Dictatorship  

With the end of the Second World War, for almost 50 years Albania remained under the communist regime, isolated from 

the rest of the world. The one-party system leaded by the dictator Enver Hoxha would approve a number of laws aimed at 

denying the citizensô rights. Such laws would deny even the rights of national minorities, which had been previously 

recognized with the adherence of Albania to the League of Nations. As far as individual rights were concerned, the situation 

would aggravate with the adoption of the constitution of year 1976. The communist regime intended to settle a totalitarian 

state based on a homogenous society. Such homogeneity could be achieved by suppressing any kind of diversity, including 

ethnic diversity. Although from the legal viewpoint there was a gap in the recognition of national minoritiesô rights, the state 

provided statistic data on ethnic minorities in Albania to the national civil registry. In this respect, we find of great help the 

general registry of population and building of 1989 published by the Agency of Statistics. The following tables give the 

number of minority population compared to the overall number of population and their distribution by districts.  

                                                           
1 Aleks Luarasi, Juridical acts on history of law and state in Albania, p.132, ñLuarasiò, Tirana, 1999. 
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The number of minority population compared to the overall population of the country:  

Year No. of minority population Percentage compared to the 
overall population 

1960 44.570 2,7% 
1979 54.687 2,1%  
1989 64.816 2,0% 

Table no.1 

Number of national minorities divided by districts in 1989: 

Total Gjirokaster Sarande Korce Tirana Other districts  

64.816 20.395 36.773 4.706 852 2.090 

Table no.21 

Number of Greek minorities divided by districts in 1989 

Total Gjirokaster Saranda and 

Delvina 

Tirana Other districts 

58.758 19.921 36.531 610  1.696 

Table no.3 

The data contained in the above tables show two important aspects. The first relates to the fact that, as stated by all 
governments following the end of the Second World War, Albania has a homogenous population, where minorities make 
more or less the 2% of the overall population. The second aspect emphasizes the fact that Greek minorities are the most 
important community of national minorities in Albania. The number of national minorities in 1989 amounted to 64.816 
residents, of which, the number of Greek minority amounted to 58.758 residents. The fact that such minority is concentrated 
in south Albania, in the districts of Gjirokaster, Saranda and Delvina, demonstrates its strong national identity, independently 
of the restrictions imposed by the communist regime.  

1.4. Respect for minorities after the fall of the communist regime  

The fall of the communist regime in Albania and the judicial reforms that followed made it possible for a significant 
improvement of the national minoritiesô rights in the country. The lack of a new post-communist constitution was temporarily 
filled by the Main Constitutional Provisions. Such provisions included even some international norms related to human 
rights. Accordingly, section 4 of the Main Provision clearly provided: The Republic of Albania recognizes and guarantees 
the fundamental human rights and freedoms to ethnic individuals and minorities in compliance with the international 
documents. In 1993, the Albanian Parliament adopted law no. 7692 ñFundamental Human Rights and Freedomsò. 
According to section 25 of that law, ñnobody should be discriminated because of their gender, race, ethnicity, language, 
religion, economical, financial, educational, and social status, political and parental affiliation, and any other personal 
circumstanceò.2 Section 26 related to minoritiesô rights provided that: ñindividuals belonging to national minorities have the 
right to exercise, without any form of discrimination and being equal before the law, any fundamental human right and 
freedom. They have the right to express, preserve and develop freely their ethnic, cultural, religious, and linguistic identity, 
to teach and learn their mother language, as well as to adhere to organizations and associations aimed at protecting their 
identity and interest.  

On 28 November 1998, the new Constitution became effective upon proclamation by decree of the President of the Republic 
of Albania. The new Constitution had a relevant importance in terms of national minoritiesô rights, whereby such rights were 
guaranteed in the constitutional law of the state. In this respect, the second part of the Constitution related to human 

                                                           
1 Adrian Papajani, The Right of Minorities, p. 99, ñSeikoò, Elbasan, 2005. 
2 Adrian Papajani, Minorities rights, p. 91, ñSeikoò, Elbasan, 2005. 
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fundamental rights and freedoms, section 18, affirms that all men are equal before the law. According to such section, the 
law equally protects all citizens residing inside the territory of the Republic of Albania. Such equality is further affirmed in 
the second section, wherein it is specifically emphasized that: ñnobody can be unjustly discriminated for such reasons as 
gender, race, religion, ethnicity, language.1 Section 18 affirms the right to non-discrimination, whereas section 20 goes 
further by guaranteeing to such minorities full rights and freedoms before the law. This section provides that: ñindividuals 
belonging to national entities are totally equal before the law in exercising their rights and freedoms. Paragraph 2 provides 
in detail that: ñMinorities have the right to express freely, without being hindered or obliged, their ethnic, cultural, religious, 
and linguistic affiliation. They have the right to preserve and develop, teach and learn mother language, as well as to adhere 
to organizations and associations aimed at protecting their identity and interest.ò  

In 29 June 1995, Albania took an important step at the defence of the minorities by signing the Framework Convention of 
the European Council for the protection of national minorities. It was ratified by the Parliament of the Republic of Albania 
by law no. 8496 on 03 June 1999 and it was made effective one year later.2 The Convention is an important document as 
it covers a broad range of issues relating not only to the promotion of non-discrimination of national minorities, but also to 
the commitment of Albania in adopting a series of reforms aimed at efficient equality. Furthermore, the signatory states of 
such Convention had to promote favouring terms to the preservation and development of culture, religion, language and 
traditions. Independently of its importance, the Framework Convention contains no definition of the concept ñnational 
minoritiesò, as there is no such general definition accepted by all member states of the European Council.3 In other words, 
states are to decide which groups may be included by the Convention inside their territory. It would be better that the 
Convention provided an accurate definition of the term ñnational minoritiesò, so as its implementation produced the desired 
effects for the populations residing inside the territories of the signatory states.  

1.5. Greek minorities in Albania after 1991 

With the fall of the communist system and the establishment of the democracy, the Albanian society underwent significant 
changes to the affirmation of citizensô rights and freedoms. The opening of borders produced great demographic 
movements of the population to the neighbouring countries such as Italy and Greece. Certainly, such changes affected 
even the Greek minority, which had the chance to immigrate to Greek in search of a better life. The great demographic 
movements provide no clear framework of the overall number of the Greek minorities in Albania; however, some scholars 
believe that the number of such minorities does not exceed 70 thousand residents. Nevertheless, referring to the statistic 
data related to nationality provided in the self-declaration, inserted in the civil registry of 2011, Albanians of Greek nationality 
were 24.242 residents.4 Such inaccuracies in the statistic data are due to the immigration of Greek minorities. In all areas 
where the Greek minority is concentrated, it is believed that over 50% of the population has immigrated. The reasons of 
such immigration related to the better working opportunities and living conditions. Greek minorities have been constantly 
supported by the Greek government with regard to staying permits, employment and education of children. The recent 
democratic changes in Albania, with regard to legislation, have brought essential improvements to the position of the Greek 
minorities. Such minorities enjoy full rights in accordance with most liberal European standards and values that regulate 
the life of an open democratic and pluralist society. Notwithstanding the problems, which the Albanian society has faced 
during the transition phase, Greek minorities have been guaranteed all rights pursuant to the European and international 
standards.  

Conclusions  

Greek minorities in Albania have played an important role not only to the development of the Albanian society, but also to 
the consolidation of the Albanian state. Their cultural values have been a significant contribution to the establishment of 
Albanian national identity. The recognition of Greek minorities by the Albanian government is one of the most important 
events, as it gave Albania the opportunity to be recognized by the League of the Nations as an independent member state 
with full rights. The adherence of Albania to such international organization, on the other side, was a guarantee to the 
recognition and respect of national minoritiesô rights in general and of Greek minorities in particular. They were given the 

                                                           
1 Luan Omari, Aurela Anastasi, Constitutional Law, p. 70, Editor ABC, Tirane, 2010. 
2Minorities and protection of their rights in Albania, p. 13, Albanian Center for Human Rights, Tirana, 2003. 
3Minorities rights, p.5, www.osce.org 
4Ethnic minorities in Albania, http://www.mfa.gov.al/dokumenta/raporti%20i%20pare%20(ang).pdf, 31 January 2013 
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chance to preserve and inherit their values and national identity. With the settlement of the communist regime, we came 
across a denial of individual rights and freedoms. The denial of such freedoms affected even Greek minorities, which lost 
even the status of national minority. To regain such status, they had to wait for the fall of the communist system and 
establishment of democratic pluralism, which aimed at the affirmation of the rule of law. During such period, Albania would 
adopt a number of laws aimed at guaranteeing equal rights before the law and non-discrimination of national minorities. 
The economic transition that Albanian democracy is going through have made Greek minority population, as well as 
Albanian residents, immigrate to the neighbouring countries for a better life. Independently of such difficulties, the Greek 
minorities enjoy full rights according to European and international standards. Their rights are guaranteed even by the 
Albanian constitution, which recognizes full rights and freedoms before the law.  
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Abstract 

Rule of law, human rights, freedoms, and security; are the three main pillars to the new trend of global 
developments, especially in the development of democratic values, where the protection of individual 
freedoms is among the fundamental principles that have data protection as the center point. In the years 
2015-2016 we have seen the major cases of confrontation regarding the wiretapping to that point as the 
intervention even in the system of the "US election campaign by the Russian hackers", then sending of 
Macedonia to the "early elections, due to the extraction and publication of wiretaps by Zaev", the review 
of the "Safe Harbor" Agreement, of the EU and the US regarding the transfer of personal data during free 
"transatlantic" trade among EU and USA, etc. In this time of globalization, and developments of major 
movements is been said: "no home", "no time", "no limit", by digitized devices and social networks, privacy 
of the individual is excessively violated through abuse of personal data, personal security is violated and 
security of the systems vital to society. Therefore, this way, the national security of a country is been 
violated and endangered as well. Therefore, the development of institutions for protection of personal 
data, their independence and empowerment are of particular importance due to the vital interests of the 
country; where security, justice and freedom have a leading role in the development of a free and 
democratic society, where the individual human rights and freedoms, have a main place in modern 
developments of our time, in the society with the rule of law and the diversity of values. Freedoms and 
human rights, data and privacy protection; according to the European Convention of freedoms and human 
rights and the 108 Convention of the protection of personal data in automated processing, even though 
Kosovo has still not signed them.  These rights are guaranteed by the constitution. On May 26, 2018 New 
Rules for the Protection of Personal Data of the EC and the European Union, will be no binding power for 
all EU countries. The entire legal measures of protection of personal data of the new Rules of PPD, should 
be forwarded to legislation interior PPD of EU member states and the EC and those who are already 
signatories to Convention 108 of PPD during the automatic processing of personal data. Among other 
things, we will give our assessments in question, where Kosovo really stands in this direction, with its 
commitment and aspirations for integration into European institutions and mechanisms. 

Keywords: Protection of personal data, security, rule of law, human rights and human freedoms 

 

Introduction 

In novadays the ñRule of lawò, or ñlaw implementationò, is an expression that is being used in daily political and 
journalistic jargon, in all countries at the Internationl level. Certainly law enforcement gives in for the spirit of 
democracy development, the state of stability strength and boosts confidence in state institutions. Meanwhile, 
guarantee and respecting of the "Human rights and freedoms" at the time of the modern developments of human 
society, are state obligations arising from the Universal Declaration of Human Rights (UDHR,1948) and at the same 
time the indicator and guide of democracy values. It is said that with the right that; "Where there is respect for human 
rights the democracy is progressed". 

But for creating an environment for the development of democracy, respecting human rights and fundamental 
freedoms and the rule of law, the rule of law is indispensable security. Security as a term is very broad. Today, lots of 
modern safety studies have been advanced, which are at the center of studies for international relations. 
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The concept of threats has changed so much that "Security Studies include within their risks ranging from pandemics 
such as HIV / AIDS and environmental degradation to safety concerns associated with direct violence, conflict and 
inter-state terrorism" (Collins, 2013:15). Equally in the current international setting phenomenon of interference with 
privacy has become a serious concern for humanity. Thus the abuse of personal data does not exclude to any social 
class and gender new age. So, from our point of view the intervention in personal data threatens the security of the 
individual and contemporary security studies in their studies should also address the security of personal data, where 
the referring object is an individual.  

Everything is okay in this regard while many scholars agree that the overall security implying here; human security, 
state, politics, economic, military and the environment are a priority to enable the development of democratic values, 
where the protection of personal data constitutes a fundamental value of individual freedoms and stands on the 
principle issue of the Universal Declaration of Human Rights and Freedoms of UN (UDHR: 1948). On the theory of 
human rights states that "where is protected the privacy and personal data right there is flourishing of human rights". 

Therefore, in addition to the paperwork will try to point out the role of personal data protection, as a contribution to the 
function of law enforcement implementation, as an assistance in respecting of freedoms and human rights as well as 
the instrument or added growth of value of the security of the individual, local (state level), regional all the way to 
international level. 

Of course the protection of personal data and individual privacy, the faster development of digital technology, have 
greater concerns for humanity, towards the improvement of working conditions and better men's life, because of the 
numerous possibilities of violating of privacy and abuse of personal data. Therefore, for this reason already, is under 
development a major debate at all levels of human society. 

Finally, our effort now is to see, how much space it has, and that how much is included in the protection of personal 
data in modern safety science, as one of the challenges of the time security science, it adds quality to one of the 
theories missing and without treatment within them. Out separately in the context of human security, the protection of 
personal data will be one of the topics to be addressed with interest within contemporary security studies. 

 The protection of personal data in function of the rule of law 

Risks that are being brought by automation of technology, without underestimating larger benefits to humanity, are 
affecting to the infringement of individual privacy. Therefore, the concern of citizens for their own safety, their rights 
and freedoms in the sphere of personal data protection are essential attributes of democracy development in society 
and rule of law. 

State obligations of Kosovar society in fulfillment of standards in terms of the requirements of the Visa Liberalization 
and Stabilization - Association for Kosovo, are obligations also asked the EU and the EC to meet the pillar of justice 
- freedom and security, where protection and security of personal sample data is of particular priority in this area.  

In this time of modern technological developments and developments with dizzying speed to free trade within the 
global market, legal protection of personal data is obligatory for all human society at international level and not only 
the obligation of a country, region or continent. So, the huge influx of international circulation of personal data, has 
led to transnational crime that has crossed state borders", that are affecting the jurisdiction of neighboring countries" 
(United Nations Convention Agains Transnational Organized Crime, 2000). 

Lack of knowledge and a greater need for the development of this field not only in Kosovo but also in the region and 
at international level, which is new and comes as a challenge of times, parallel with the rapid technology development 
of the "digital world", it increases the need for knowledge and cognition in this field; to be systemized, to be taught 
and studied, up to academic levels, as part of a "new field", perhaps of "theory for the protection of personal data". 

The fulfillment of legal requirements for harmonization of legislation of Council of Europe member states, the EU and 
those that aspire to membership in the European Union with "aqui comunitiare", with regard to legal certainty and the 
protection of personal data, are also obligations for European integration and are more dimensional interest to 
humanity in every corner of the world to the globalization process, where one moves with "his indivisible property" of 
so called personal data. 
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However, harmonization of domestic legislation with the 108 Convention, adopted in 1981 by the Council of Europe 
regarding the protection of personal data during automatic processing, then issuing the special law on the protection 
of personal data pursuant to Directive 95/46, are vital for Kosovo, in its roadmap towards EU integration and euro - 
Atlantic institutions. Kosovo already has "the personal data protection law" (03 / L - 172: 2010) and "institution for 
supervising of this law" (NAPDP: 2011). The challenge that must be prepared by the Kosovo institutions on legal 
harmonization and incorporation of new bringing at the European level in this area (on the protection of personal data) 
when we consider the EC's new regulation and the EU Protection Agency Personal Data (New Regulation EC and 
the EU for the Protection of Personal Data, 2016), obliges the executive and the legislature of the country to be at the 
level of duties and responsibilities entailed in time before them. 

Based on international law, the freedoms and fundamental human rights, focusing on "the protection of individual 
freedoms", in terms of binding international cooperation, these rights become part of positive international law and 
"them once and permanently cease to be a matter of exclusive competence of states and become legal issues of 
concern to the international communityò. Gruda (2013: 421).  

Where does Kosovo stand in this regard?  

The reality is the fragility of institutions and lack of political responsibility; the citizens of Kosovo are still far from taking 
in due time service in the field of personal data protection, which it has guaranteed the country's constitution. These 
rights with no doubt have an impact on the rule of law sector, a vital sector to fighting crime and corruption, where 
Kosovo, from various international reports, it is ranked as the country with the highest involvement in corruption and 
organized crime.  

Whereas, although Kosovo has an advanced law and the best in the region since the end of the first five-year mandate 
of the agency supervisors, on June 30, 2016 until today (April 30 2017), the negligence of the central institutions and 
supposedly "suggestion of the EU office in Pristina; initially to review the law on protection of personal data, then 
made the election and appointment of state agency supervisors ", it "suspends the work of the institution - of the 
agency". We can freely say that people with this access was denied in practice their rights for a long time and years 
in getting services guaranteed by the constitution and the law, and also, lots of times it avoids Kosovo in the roadmap 
and its aspirations to European integration, a move that temporarily suspends enforcement of the law. 

So this wrong approach to establish constitutional institutional vacuum that the Constitution does not recognize and 
irresponsibility of Kosovo's central institutions creates institucioinal cramps. Such vacume in the legal space of the 
European Union are not known. 

 Protection of personal data in the background of human rights and freedoms 

Human rights and justice in the rule of law and the rule of law, meaning if the unjust gets hit, and it hits the violations 
of human rights and freedoms. Already in the world the dimension of humanism of humanity, slowly takes the leading 
role, which reflects the hope of lasting peace for which we all, globally, in every corner of the terrestrial globe, need 
to be devoted contributors. We have seen the case of international intervention in 1999 of the international community 
in Kosovo, when under the sovereignty of Serbia were violated human rights of Albanians, was just a concept on 
paper. Then, finally, when from the Assad's chemical poisons in Syria were killed hundreds of civilians most of them 
children, were hit Syrian military targets, by the US military forces with tomahawk missiles, without even consulting 
the sovereignity of this country, in defense of the values of humanism and of freedom: http//periskopi.com/publikohet-
videoja-e-sulmit-amerikan-mbi-sirine, accessed 08/04/2017 

Freedoms and human rights are numerous references in social science studies. Based on the theory of international 
relations, many schools advance their contemporary studies on universal human rights. Even modern diplomacy 
promotes in practice and in theory, human security at the international level, based on the basic principles of the 
Universal Declaration on Freedom and Human Rights (UDHR, 1948).  

"Essential (sin qua non`) condition of the liberal state, in all its versions, is the power and authority of the government, 
is limited by a constitutional system of rules, in which are respected individual freedom and equality before the law". 
(Gray, 1986: 107) 
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In the background of human rights and freedoms, where personal data is related to the dignity of the individual, is 
been placed on the principle number one of the Universal Declaration of Human Rights and Freedoms, now at the 
international level, has reflected a host of conventions, Protocols, Regulations, Declarations, Directives, Treaties and 
Agreements that guarantee the protection of personal data, individual freedoms and the right to privacy of an 
individual. 

Society with modern political and constitutional systems, today are considered all those states that have built their 
constitutions of the wider respect of human rights and freedoms. At the international level in this regard the European 
Union leads where in addition to advancing respect for human rights in the justice system has two courts; that of 
Justice (ECJ) in Luxembourg and that of Human Rights and Freedoms (ECHRF) in Strasbourg. 

The basic definition of the concept of individual rights, of course, comes from data security through the systems 
security in public and private institutions that hold and process personal data of citizens by guaranteeing them legal 
processing and legal basis of personal data through the rule of law. 

While the higher standards of protection of personal data, the higher is the confidence and scale of human freedom 
rights, inasmuch much more improved are standards of democracy. This issue of the security of personal data, the 
"lower" or "consolidated", is a good indicator and one of the indicators of democratic development and security of a 
country. Besides increasing confidence in state institutions in this regard, the main beneficiary is the citizen. 

At this time of dynamic technological developments that "For the man in the future will suffice as the" identity card 
"only the fingerprints stored on the computers of international police stations" (Dimas, 2008:398). Undoubtedly the 
protection of personal data is also affected by the levels of protection and data security at the regional and international 
level. 

High risk level of data in the global level, in novadays represent the so called processors of data that are called " Big 
Data", with "bad transparency of provider services, vague locations for their data, disclosure of personal data,...the 
impossibility of continuing with implementation of security policies...disclosure of data during the transfer", etc. 

Strengthening and advancement of human freedom that comes naturally from the speed rate of harmonization of 
domestic legal norms and instruments, with European privacy framework and conventions and human rights. As much 
as these acts are harmonized, much higher are standard on human rights and the higher security and vice versa; 
where the aspects of addiction for Kosovo and the region has to do with the positive dependence and is in accordance 
with the requirements of the SAA and European integration.  

Personal rights, with the emphasis on the Copenhagen School; on the social identity, social security, protection of 
social identity, threats towards the social identity and social security dilemmas, under the light of integrational 
processes in Western Europe and the disintegration of Eastern Europe, it says that: "Social Security as a concept 
was perceived as a reaction to events in Europe, both in the East and in the West "(Collins, 2013:216, 217) where 
the democratic development of system of values, have advanced more in the field of personal rights. So, then the 
social security has to do with the preservation of collective identity, including personal rights of all individual identities 
of citizens. 

Whereas seen from the aspect of international terrorism action with international dimension, which is steadily 
increasing, according to the Copenhagen School on Security Contemporary Studies, we can say that "the greatest 
threat of freedoms and civil rights in a democracy, happens in those contexts where the battle against terrorism is 
seen as an equvalent to a war "(Collins, 213, 384), therefore, the concept of protection of personal data deserves 
special treatment in security sciences. 

 Protection of personal data an important element of security 

The safety concept for a long time it was connected as "territorial security of countries from outside interference" as 
"protection against external aggression" as "as protection of national interests" or "as global security." In the period of 
globalization trends these concepts are relativized and seem as inappropriate. Theoretician and critic in the 
advancement of modern states system, includes the belief in creating of structures "cosmopolitan to better promote 
freedom, justice and equality around the world ... in an effort to fundamentally revalue normative foundations of world 
politics" (Burchill & Linklater, 2010:196). 



           ISBN 
9788890916106 
 

12th International Conference on Social Sciences 
Amsterdam, 19-20 May 2017 

Proceedings 
Volume I 

  
87 

Such security concepts comprehend their expansion, taking into account the threats and risks already global, as: 
international terrorism, environmental problems, genocide and ethnic cleansing, health problems, fight against drugs, 
weak states and problematic for global security, poverty, religious extremism, cyber crimes etc. 

However, in support of the Copenhagen school representatives, especially in the publication "Safety: a new analysis 
framework" (English "security: A New Framework for analysis") (1998) we find the definition that "security is about 
survival. Security called cure time as an issue is been presented as an existential threat to a defined referral object. 
"(Collins, 2013:151). 

Therefore, from the point of view of security threats to personal data and the individual itself in this regard, we are 
dealing with the concept "anthropocentric", where the security problem it touches many areas and affects all levels of 
organized systems of human life where personal data lies. 

Therefore, in this liaison we distinguish: 

Å Horizontal level, taking into konsideration wide range of systems, 

Å Vertical level, taking into account the organization of state systems in its two sectors (public and private bodies) 

Å Systemic level, taking into account the organization of systems, especially as (public and private bodies) 

The inevitable questions are? 

Security, for whom? The answer is for referring-individual object. But, except the object (individual) as vice versa 
beneficiary it benefits the system (public-private body), state, region and beyond). 

Security for what values? For the values of humanism, justice, rule of law, peace and welfare. 

From what threats, who are they? The data abusers, processors and operating systems with personal data, (public-
private and state bodies). 

- Real threats, cyber attacks, intercepting systems, human factor etc. 

- Potrential threats: within the system, over there where collected and where are processed. 

- Threats: from beliefs, perceptions, poor knowledge of the individual and the state institutions. 

What are the tools and what is the price of organization? 

- A good political frame ï Kosovo has it and the region as well, 

- Independent Supervising Institution - Kosovo and the region hs erected those structures, 

- The best system and independent judiciary, administrative measures to be applied in case of data security threats, 
where educational and soft measures have proved as ineffective, 

- The cost of organizational expenses of authority is not great but rising costs in this regard favors the strengthening 
of all systems data security, where the national security, regional and wider in the center is the individual.  

In this sense related to data security, the trends are positive. We highlight the fact that the European Directive on the 
protection of personal data is separate chapter regarding the security of personal data. Also, the special chapters 
have almost the laws for protecting of personal data to countries where this Directive has been transposed.  

The laws for protection of personal data in Kosovo, with special provisions regulating the security of personal data in 
Article 14. While the same thing in terms of new Rules of the EC and the EU has also made new obligations on the 
private sector, related to their duties and obligations for appointment of protection officers of personal data in their 
companies http://www.pdpconferences.com/conferences-overview/136-the-new-data-protection-law-how-to-
prepare-for-the-changes, seen on; 08/04/2017, at 18 o'clock, thus affecting to grow significantly the ambiance of data 
security. New regulation of data protection enforcement has an obligation to all EU countries starting from 26 May 
2018. But much more work is required for activities and expertise about the practical implementation of legislation, 
the efficacy and safety to be growing. 

http://www.pdpconferences.com/conferences-overview/136-the-new-data-protection-law-how-to-prepare-for-the-changes
http://www.pdpconferences.com/conferences-overview/136-the-new-data-protection-law-how-to-prepare-for-the-changes
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 Recommendation  

From what was said above we recommend: 

As preparations on the application of the new legal flows in the New Regulation of EU and EC Personal Data 
Protection, to be a fait accompli, that the European Community countries and those that aspire EU to start membership 
for the practical implementation of the new European law, immediately starting from 30/05/2018.  

The authorities to be more efficient, and not to happen that the Governments and Parliaments of the states (as in the 
case of Kosovo) with their negligence create institutional vacuum by unabling the supervision of the implementation 
of the law in practice for data protection. 

To be preserved the constitutional institutional independence of the institutions for protecting personal data. 

To be raising the knowledge and scientific knowledge in all levels of education, regarding the safety and protection of 
personal data, tht the state and society should be prepared for this new challenge of our time. Contemporary Science 
Security, to expand and to include the concept of human security, social security, political security, public safety etc; 
the deployment of new studies on the security of personal data. This will bring new favors to regional and international 
security. 

To immediately be seen the possibilities of joint action platform of unique action in the international community about 
the protection and security of personal data and of personal data. 

Manufacturers of digital technology, which is been applied in machining processes, operation and transfer of personal 
data to certify the technology related to security and privacy protection of personal data. 

 List of abbreviations  

ASHMDHP-SAPPD / State Agency for Protection of Personal Data 

UDHRF / Universal Declaration of Human Rights and Freedoms, 

UE / European Union, 

PE / European Parliament, 

EC / European Council, 

Pdp / Personal Data Protection, 

DP / Data Protection, 

PDP, dp / Personal Data Protection, Data protection, 
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Albanian Building Stock Typology and Energy Building Code in Progress Towards National 
Calculation Methodology of Performance on Heating and Cooling. 
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Abstract  

The expertise on building stock typology used openly available data from the Albanian statistical office. As the 
CENSUS was not especially designed for gathering data for the energetic evaluation of the building stock, some 
data were not available on the required level of detail. Estimations were necessary to extrapolate data to the 
existing stock. Technically, the study selected and described twenty representative categories of residential 
buildings typology for Albania. Were identified the level and the structure of final energy consumption at present 
and in the future by building age category, building type, climate zone, and energy end-use. Using an original 
template excel data sheet, were conducted the calculations of their thermal energy performance in three climate 
zones, designed standardized retrofit packages, calculated possible energy savings, and investment required 
by building type. The engineering principle of the Regulation in force, regarding to the legislative act of Energy 
Building Code in Albania, is beyond any doubt correct and carefully studied. The act is a rule book or the 
Regulation (energy building code - here The Code) which contains information that is sufficient to perform 
calculations of the different insulating layers for new construction after the year 2003. Also, the Regulationôs 
algorithms are still relevant in terms of calculation to provide Energy for heating demands in Albania. After 12 
years, the Code remains the same and could provide either an optimal potential energy savings to the existing 
buildings, or an optimal cost-effective of buildingôs insulation without imposing a burden of high financial housing 
builders to multifamily prospective buyers. Based today Europeôs developments on Energy Performance of 
Buildings, the study is found relevant to provide a methodology for calculation of the energy performance in 
buildings (kWh/ m2a) based on volumetric coefficient heat losses (Gvt) for heating only, the existing indicator of 
the existing Code. The following study deals with the possibility of transposing the methodology used to the 
Code into an energy Performance based on minimum requirement for a new Regulation and/or EP Calculation 
Methodology based on efficient use of energy for heating and cooling purposes. 

Keywords: energy; buildings stock; dwellings; typology; performance; code; methodology. 

 

Introduction 

Energy Performance on Albanian Buildings 

Residential Building and dwellings typology 

Residential Building typology by age and climate zones 

The building typology was created on the last census data from 2011. The expertise used openly available data from the 
Albanian statistical office. As the CENSUS was not especially designed for gathering data for the energetic evaluation of 
the building stock, some data were not available on the required level of detail. Estimations were necessary to extrapolate 
data to the existing stock.  

There is established a building typology consisting of 20 building types, based on the following considerations: 

building type: the statistics distinguish between detached houses; semi-detached houses; row (terraced) houses and 
apartment buildings.  

construction period: buildings are classified into six construction periods: buildings built before 1960; between 1961 and 
1980; 1981-1990; 1991-2000 and 2001-2011. 
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size of building: data were available for the number of dwellings in the building: buildings with one dwelling; two dwellings; 
three to four dwellings and five or more dwellings.  

number of floors: buildings are classified into buildings with one floor; with two floors; three to five floors and six or more 
floors. 

Further aspects were also analyzed, but as statistical data were not available per building type these aspects were not 
incorporated directly into the matrix:  

climate zones: all data were given on a national level and for each prefecture.  

construction materials: limited data was available. 

heating systems and energy sources: national data was available. 

Originally 24 building types were established but we decided to reduce the number of types and merged the buildings built 
between 2001-2005 and 2006-2011. The Albanian building typology is shown in Tab. 1.  

Table 1. Albanian Residential Building Typology 

 
Detached house 
Dtch 

2. Semi-detached house 
Sem_Dtch 

3. Row (oterraced) house 
Row_Terr 

4. Multifamily Apartment 
Mult_Fam_Ap 

A 
... 
196
0 

 
Dtch_20-60 

 
Sem_Dtch_20-60 

 
Row_Terr_..60 

 
Mult_Fam_Ap..60 

B 
196
1 
198
0 

 
Dtch_61-80 

 
Sem_Dtch_61-80 

 
Row_Terr_61-80 

 
Mult_Fam_Ap_61-80 

C 
198
1 
199
0 

 
Dtch_81-90 

 
Sem_Dtch_81-90 

 
Row_Terr_81-90 

 
Mult_Fam_Ap_81-90 




















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































