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Modern Greek ChurEirs and Pilgrimage Tourism

PhD, Manolis Varvounis
PhD, Nicos Rodosthenous

Democritus University of Thrace C. D. A. College of Cyprus

Abstract

The systematic study of church fairs, especially those of urban parishes in large urban oemiers, as carr
recent years, has shown that there are many new customary and ritual forms that are created and
often transformed to be enriched and made mor
interesting aspects of thiseznporary customary reality. Through this adoption of customary forms, with
subsequent changes and amendments by the people on the basic characteristics of its live tradition,
renewal of the tradition and the enrichment of the ciuestwimibheypéople is achieved. This, in turn, is
essential for the vitality and the continuation of the social impact and the acceptance of the tradition, w
active procedure in progress, and not a set of fossilized situations, thingsaajmngrighiaris directly
connected to the interior pilgrimage tourism since the organized visits of the believers to a place are
specifically in order to take part in some great religious festival, which takes place there. kothis proces
critical from a cultural perspective since it's linked to the substance of our daily tradition itself, the novel
of our contemporary religious fairs are critical points, as shown above in detail.

Keywordspilgrimage tourism, urban parisheshdairs, tradition.

Indroduction

The systematic study of church fairs, especially those of urban parishes in the large and populous urban centers
out in recent years, has shown that there are many new customary and rituatreates! thad adopted, often
transformed to be enriched and made more attractive td.tiéithesmleral of them, we have dealt systematically,
under previous specific studies and pubiis&fitbrsome equally interesting aspects of this matimmasy ceality,

we will deal below.

At this point it should be noted that due to the known phenomenon of the export of cultural forms from the
provincial towns and villages, which is largely due to the television and the eleeiroalenatedidythem, these
forms, that are normally created in large cities, today are spread and found all around the Greek cultural area.
important phenomenon that has been studied systematically by EdivatdeBaitelp homogenizeub®mary

events, and which is responsible for the enrichment of the older customary and ritual tradition with novel data.

In this case, important and noteworthy is the role of the electronic agencies of ecclesiastical news, lsut also of tt
tha are built and posted by Metropolises and also by most of the parishes of the Church of Greece. Ref
descriptions, and photos of the fairs of those parishes, enhanced occasionally by the relevant comments of thes

1G.Vozikagg GgsesoaalU Udd joaUd 7zU;a3U0d GUds g¢gosei  o,ahenssUs Us
2009withbibliographidem, «Rural Immigrants and Official Religion in an Urban Religious Festival in Greedebisa Rik Pinxten
Dikomitis (edWhen God Comes to Town. Rellgaditons UrbarContextOxfor®2009pp 6578.

2CcfM G Varvounji9 Uxy UUpedeose aUyese dg §é& e gts S Ehgssadmik P03y mpe

123 seq.

3 Edward Baildymplicit Religion: an introdydfiiniallesex University Press, 1998;5&.186m, «The Folk Religion of the English
People», iReligion, State and Society in Modern [Biitdon 1989, pp.-1%8.
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pages users, alway®diformation material and provide role models for reproduction to those who want to ado,
forms to the annually conducted festivals of their. parishes

On the other hand, it should be noted that what is described here is primarily relistesinogatigieffairs of the
chapels that are scattered in the Greek area, normally a different protocol is kept, more connected with the old
forms. Certainly, novel elements exist also in these "céfthgethass have mainlyotevith the action and the
activity of associations in organizing the entertainment following the religious acts and sequences, not the main
fair itself.

As reported on another occasion, the effects in our contemporary church faosritwalttegutsi various
manifestations are many and important. The presence of philharmonics, usually municipal, of military units or fo
the area or even associations operating there, and the fireworks, especially during the festiveimagesdion

the celebrated saint, are typical cases of such relationsand effects

Some cases

Specificallthe following phenomenon is noticed, whereas previously philharmonics accompanied church proces:
events generally held in capitals of prefectures, today, philharmonics are invited by celebrating parishes o©
precisely because it is bediévat their presence adds a festive, symbolic and ritual status in the process. And so, wl
previously the presence of the philharmonic in religious and church services was linked inextricably with the ch
the Metropolitan concerned aratténdance of civil and military authorities at the temple, so it clearly derived fror
public of rituals of the relevant national and local holidays, which secondarily combined with the church life an
today the philharmonic is ofteneddaagnt of the fair, even if the other components of the public ritdal are absent

The same thing can be noticed with the fireworks too, which in the 70s, for example, just accompanied public fe
fairs. Nowadays, since they became more edigramoéessible, and also the administrative and police procedures f
obtaining and using them are changed and simplified, they appear more and more. Not only in official parish fairs
at the end of the procession of the hoRaneftgr #hdismissal of the celebratory eve's vesper, but also in importan
traditional moments in the life cycle fireworks are used. Thus, we now see them in baptisms and weddings, in th
of the temple after the end of the mystery or at the veheaedegtEon or party is conducted.

In any case, the use of fireworks is defined by the notion that they give to the festival ritual prestige and glon
symbolic way they establish and formalize, in the realm of public ritual, a veteerinéésH [wialso standard
practice of the Church in Greece to try to emphasize in every possible sysynbolandapits close relation to

the state, its structures and its manifestations, with the belief that it acquires traighweastigethrdyes of its

flock. This is also the ocassion in the life cycle sacramentsr{bafap®), where the private is symbolically displayed
to the public sphere, in order to obtain symbolic social status (prestige).

In the same categofynodernist ritual acts the tactic to invite many priests and prelates to the festival may be a
practice which will be particularly studied, and also the authorities of the place or the municipality where the
celebrated. And as for ttification of the festival to the urban area the practice of issuing and suspending sp

1 Justin L. Barrett, «Coding and quantifying counterintuitiveness in religious concepts: Theoretical and imessodological reflect
Method & Theory in the Study of IWQIC(QOS) pp. 3a838.
2M G.Varvounig) e Uast tiUsd RyUsd aUs ¢£a} (yAhen@8pp 81463803 saed dy dhoe
3Cf. Ol. BockhorH.P. Flelhauer, «Kulturelles Erbe und Anelgestsghyift fur Richard Wolfram zum 80. Geliestd§82,
pp. 202232.
4P h . Boutry, c¢Les mutations du payage paroissiatiel Re&iom:
au XIXe siéclezthnologie Francal$e(1980), pp-32.
5M. G. Varvounig, & U8 8 8 & & 0= & b, aiKerilbyg Katerdldsp. GlavindsGr. Larentzakis (eBéstschrift zum 25
jahrigen Jubildaum der Bischofsweihe und 20 jahrigen Jubilaum Metropolit von Austria und Exarch von Ungarn und Mitteleurc
Michael Staiko&thens 24, pp. 675.
6M.GVarvounjs ¢ze) Gyd Uesg Uaadasesi lUdehlseg UUaUUsg)a9aci al
aUBo) Ulisee g AOGUUGd Uvsinldegz i etyps Woldads ddeseBparidedl
dy q0a Ug Us gBhgssamtikdBppr 19650, d
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posterksis used now, respectively the invitation of the "officials" is made with special written invitation, which is se
signed by the Ecclesiasticah€ll and the head priest of the festive and celebrating parish.

Such invitations are typically sent to MPs, mayors, deputy mayors and municipal councilors, to the regional go
deputy regional governors and the regional consultantsroftiheatsgido judicial, military and police authorities of
each municipality or the specific region, as well as to association and union presidents. Characteristic of the cc
of the public and ecclesiastical ritual is the use of the krowprdtedalkj which the Metropolises usually take by the
Municipalities, the Prefectures, and the regional districts, and then the churches receive it by the Metropolises
It should be noted here that normally the protocol is in a shottpreid¢téh@and extensive (“long protocol”) form,
depending on the occasion and the purposes of the inviter. In this way, the body of the "officials" wilf always ha
composition, so that at the church act all the local rulers willislsdrdistihg people who attend and participate in
the festivatoo.

This diversity in addressing the celebrants, the distinction between "officials" and others, is clearlythahodernist |
does not essentially agree with the equality of belieeeChurch, substantiated by the evangelical speech and th
patristic theology. But it is common practice, normally due to the attachment of the Church in the state stri
operation system, which is thus expressed in absolutely syanbhchiebehas been mentioned elsewhere too

An equally interesting modernist addition to the fairs' protocol is the transformation "to the more modernist"
established customary practices and religious rituals. A typical exampleAgthtasiatdbbe solemn procession

of Artoklasia, normally celebrated inside the temple or its courtyard, if the celebrating temple is small or th
conditions are such that they do not favor the crowding of the believers, is sometimésetisattiEment tor
municipality Square but also on the beach of the seaside city, during the principal stop of the solemn proces:
image of the saint, usually the night before, after the solemn vesper.

This practice, combined with other ntqufectises such as the use of fireworks and the related celebratory speech
which will be discussed below, is in proportion to the practice of the establishment of new fairs by the local Me
normally dedicated to the "congregation” airtscial & region or a Metropolis. Because these newly listed celebratio
are usually held during summer, the respective religious events are organized in a way that they offer spectacle
visitors and also a rallying point for the emigttaateegion, who are in their homelands during summer. It is
characteristic that similar trends are observed in other Christian peoples of Europe, as it has been ascertaine
Ettlingér on the basis of relevant English examples.

So the artoklasgaconducted during the litany, on a stand, and the bread is shared after the return to the cele
temple and the end of the procession, usually by the head priest of the religious congregation. In fact the practi
cut and placed in bagsviddally, distributed by the high priest along with paper benedktibatisergesas
mementos of participation in the festival, is followed. For the "officials" mentioned above, but also fofr the invite
other parishes, specially foreibains are prepared, usually sweet, sometimes with the offering stamp imprinted or
surfaces, which are usually given in speciaf. CHn®rsame happens with the eminent persons in the region,
parishioners with a significant contributiomiisthepnors and benefactors, etc.

It should also be noted here that a similar way of offering and flowers by the flower decorations of images, the ¢
the cross of Holy Thursday, as well as cottons with Extreme unction, when cantiechpat evere small bottles

1G.ChKouzas ¢z OUU3i JdtoaUgUsosaed aUsoy UllaUd o Us gselbesos il i asle s
41 (2002009)¢ he e d Ko U u 8 3 OU0U0Ue} o a(1P08L9PAT BOPB 03090 Uy Coalbiifs seayehds oslU
oaUs Uesg "~ Ujopepp2ises ¢sUsoy UlGaUe

2José Casanova, «Religion, the new millennium, and globalization», Sociology of Religion 6244 (ZT0 Do pald4ES

Byrne Jr, «Folklorelahe Study of American Religion», in Charles Pletepjy. Williams (eeingyclopedia of the American
Religious Experiericé.ondon 1988, pp188.

3M.G.Varvounjs ¢Bs UdszeUs sayd "~ Uy UufptUsd kjargdem’?euXuLng; olbeeg  Uliedzedf
aUyese d;dqielUgUesahlUdqUU. Eg3ThessabruRDISph619496.3 d) dideUgUseaed aU
4 EllerEttlingeréolklorén Oxfordshit€hurches Folklor@3.3 (1962)p 166177.

SM G Varvounjs ¢j Yj UBs &ifs 8cAY g adsd@ip 717721.

6 Claudia Fonseca, «La religion dans la vie quotidienne d'un groupe popuksichivessilierBgiences Sociales des Religions

112 (1991), pp. 3230. Wilhelmus Th. M. Frifaffilemespécifiques d'une approche de la religion populaire'dans un pays de
confession mixte: le cas des Prodne@s CNRS, 1979, p. 47 a.0s3.
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with oil from the lamp of the saint or sanctification, can be found in many cases. They are usually organizec
populous in general, who resort to similar solutions for utilitarian purposes, but alsenstheitrefftpsodized
order and decorum of the church when the customa
di strli butionso

Local and cultural identity

These modernist additions often extend to the case of preadkinigeaitditally established and an essential
element of the service, always within the framework of divine worship. Already since the time of St. Cosmas of
also later with the preachers of the 19th arfttémiL?), some of whom werestayand with the work of religious
brotherhoods in Greece, the tradition of preaching also outside the context of divine worship, for the purpose
training and mental construction, has established in the minds of our people. In thieeasasneriexanodernist

form has formed, that clearly interests the context of religious folklore, as we define it and examine it here.

These are speeches normally performed by priests or head priests who chair the related processidaly and whict
replace the sermons, as their content is not exclusively beneficial to the soul, like them. Often, of cthase, they s
example of the celebrated saint to make admonitions and exhortations to the believers, but the endémg, of speech
since it acquires social and "political" content, with thanks to the local officials who honoured thedestigal with the

The main point of the festive oratory of these peéafse® the Orthodox Church as guarantor of traditiens an
preservation of the cultural, ethnic and religious identity of the Nation. This oratory projects similar church ac
gives the church life also extensions beyond the purely spiritual and salvific effort of the Church, with the develc
characteristic for the Greek reality close connection of the Church with the Nation, the ethnicity arad their ider
peculiarity of the Greek ecclesiastical reality, which of course is due to historical circumstances, adtiadeed for c
Greek orthodox identity was simultaneously a national and cultural declaration.

Depending on the personality and the ideological origins of the talking, these newly listed religious fairs have n
cultural extensions, and are projected &nthbhles of those originating from the same place, the "countrymen" al
"compatriots” in the broadest sense. And the basic ideological line of these speeches fits with the usual events
associations, or local branches of the Lyceum of Beeektnafter the artoklasia and the completion of the litany
normally in the same room, they dance traditional dances of the region or nétionwide known

Inherent in these events is the ideologically charged connection of folk culture dititmakrizétebiational
moments, which requires, for example, on Easter Sunday television stations to show broadcasts that fall within
'staged authentiéityith bands who dressed in "traditional dresses" dance relevant dancegaeprakgitirg
folklore way, older forms of Easter customs in their area. Here it is absolutely typical that the worsiép and chur
in the folklore se@#termination of the "local idgraitgl' that through the support of such actionsrahest@ingly

asserts the role of the protector but also of the eminently genuine exponent of this tradition.

Of course, to a certain extent, this is absolutely justified, as in modern Greek society, the Church is one of the
institutions in whithe people has complete trust since they see the ways it operates today. This assumption

1 Joseph Klapp&eligiose Volkskunde im gesamtschlesischen Raum: Grundlagen uRdRsifigaiben 953 35 sq.

2Jeanne Kormina, «Pilgrims, priest, and local religion in contemporary Russia: Contested religithisrdi8q@0G&5>pp.

2540. Karl Sigismund Kra@amdrif3 einer rechtlichen Volksksctueartz, 1974, p. 68 seq. Josef Kreiner P«Siolems of
FolkReligion in the Southwest Islands (RyukelleRialigion and the Worldview in the SouthwestekeRacddi& 1968, pp.

101118. Mark Krigefvonne Seng, «Leadership with inner meaning: A contingency theory of leadénshpdokalseéeivs of

five religionsbhe Leadership Quartlsﬂilﬁ (2005), pp. 7306.
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5M.G. Meralki®? Ue Uaadlyy2§ifd b a e d :, AtReyadal gf. Co Bamaiidl. DAy Matedgkamp, «Rituals and the
comparison of societies», in C. BataDd M. Platenkamp (&itjials and Sociosmic Order in Eastern Indonesian Sacieties
Bijdragen 1990, pp-22.
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explains both the ecclesiastical oratory in the celebrational circumstances that are examined here, and the gre
participation in them, consid&snghe love factor of the people for public ceremonial forms and actions.

A modernist phenomenon is also the connection of thedtiblikivey or newly listed, with the organisation of a
series of events, which usually take their name #tabrétedcsaint (eg "Taxiarcheia", "Nikodimeia ", "Theotokia"
"Theomitorica ", "Evangelistria“etc. ) and are contacted in temporal relevance to the fair, starting before it and e
its end.

These events have a triple nature, worship aspiréctédtic, and usually their contents, sometimes spread in duratic
up to a month, are imprinted in special posters, programs, and invitations, sent or posted, in order to make then
attract people. In fact in the recent years electimogiambsiptification has started, as the use of Internet and new
technologies is increasingly spreading in the church.

The worshiping part of these events includes the conduction of various sequences, beyond the established fe
always cohereritmthe welinown and miraculous images or any holy relics transferred to the celebrating church f
holiday, according to a major modernist religious practice, which is discussed in detail on another occasion.
liturgies, preanctified tfis Lent, vespers, vigils, and prayers, always combined with preaching and relevant treats
church.

The spiritual part is covered with the organization of meetings, small conferences or lectures, which genera
religious and theologicalerdnbut are often spread on related sciences too, such as history, literatur€rend folklore
topics of these events are generally varied and conducted in cultural centers and parishes' halls, or in halls and
centers of the Metropolisesenthey belong. The participants are intellectuals and scientists of the parish, and
widely known authors and researchers in the spiritual and ideological field, which generally m&jdndadiences fol
in some cases, these spiritual antifecements are held inside the temples.

Artistic aspects

The artistic aspect of these events has also various themes. It includes from paintings, crafts mainly from wor}
schools organized and operated in the area of the parish and photograpimg dance events. In fact the latter, in
the frame of the above mentioned, are mainly located in the area of church and folk music, but without excludir
music concerts, church music of other Orthodox peoples (eg Russian) enthtboml@ftes these events include
items for sale, which will strengthen the parish fund, or are part of Charity actions, that exist in almost all paris|
which the maintenance and support of the charitable activities of the differerdfpemishes.

In some cases, when the festival coincides with a national or other commonly known holiday, and when the ti
favors it, these events include also theatrical performances, presentation of the work of amateur lartigic groups,
music concerts, whose revenue will strengthen again the parish fund. Sometimes school and student compe
included again in the same context, with the goal to write a text or the production of a work of art, the them
revolves arodrthe celebrated saint, or around values, ideals, and messages that the Church has chosen to proj

Basically, these events have as a common axis the projection of the honored saint, his life, and his life model, &
parish work and the paagsh whole. Nowadays, with these events, a new parish perspective is essentially constr
expressed primarily through the novel phenomena repticEtesirhedernistic parish spiritual and ideological identity
is also documented by the keepsakasrgthese celebrations to all participants, diplomas, plaques and medals, wi

1Benoit Lacroidean SimarBeligion populaire, religion de ckercs? Que b e c , 1984, p. 123 9. U0s.
Joseph (19a79), fait religieux populd@asiers de Joséphologie Moa#&a(1979), pp. 2Z8%. Roger painteSocie

anthropologie du religieux: la religion populaire au péril de th inibdainet®roz, 1988.

2Jacques Maitre, «Religion populaire et populations re@gjlemesntemationaux de Socidib{l®59), pp.-230.
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the emblems of the parish, as well as representations and signals of emblematic content are clearly reflected,
perpetuate the fair beyond the specific timing.

In this direction also leads the yearly repetition of these events, with greater or more limited scope, depend
circumstances and the specific situation data, but with the clear statement that it is a continuation of the prec
continuitin time proves the establishment, and this factor is a conditibteofisass for the contributors of such
parish ever{svhich should be highlighted that are purely voluntary, with minimized expenses, propped on volunt
partners, gendyalolksy, active in every parish.

Besides, we should not forget that in the category of modernist parish events are also included all kinds of e
activities, which the parishes organize and carry out, with the aim of gathering ahdrlpeupre expecially
young people, around the parishes. After 2009, the economic crisis of Greek society, which becomes more and
felt in large urban centers, led to a concentration of various social functions around the parishes offethi level
people who cannot pay for them: food, schools for students, purchase of medicines, clothing and even medica
covered at parish level, by church redources

Already before the outbreak of the crisis, the parishes offered for free knowledge and skills, within thejr social wc
lessons, music and dance, cookery and craft courses (woodwork, copper art, jewellery making, etc. ), and ev
languagelessons and providing basic medical and legal knowledge are some of the areas in which the parish wo
The students of those, basically afternoon, classes, often exhibiwthibiamprisenue from the sales to primarily
strengthen therfsh fundand actively participate in the events referred to here.

Basically is another aspect of the contributing to society of the parishes of the cities, in the senspdtianhthe joint f
in such actions under the auspices of the Chuaftemuosttes or rebuilds and transforms social relations, becomin
an essential social unity factor and enhancing the local community ties in the wider operating afe@néithese par
it is this social role, which in final analysis places parfibakis to these actions, making them the most beloved
collective events among people, beyond their obvious religious, intellectual and functional significance for the |
our time's

Conclusion

The novel elements of our above mentioeegbocarly church fairs, are typical aspects of the contemporary also Gre
popular religiosity, which the religious folklore studies. Aspects important for the study of the forms our model
tradition takes, and the transformations the oldedéwgoswihile the tradition process traverses human societies ove
time.

In these forms coexist both developments and older data transformations, as much as new forms, adopted ¢
abroad or from other sectors and divisions of the orgatifsedrstaaiglit should be noted that in the religious folklore
we cannot refer to "our own" and "foreign” elements, since from the moment an element of the traditional religiou
is adopted by the people, it becomes a fact of the folldoenobldoee and thim@o the adoption of forms from the

LCf. Elaine J. Lawless, «Brothers and sisters: Pentecostals as a religioigdstergréopikiote.2 (1983) pp-B34.
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3 Hitoshi Miyake, «Folk religioReligion in Japanese culture: where living traditioclsamgieigawoyld ? ew York 1996
96.1denShugend@: essays on t heenstforJapanase Studiesfthe Uriversity af Bliehigdn 02008,
Cf. P. A. Morris, «The effect of pilgrimage on anxiety, depression aitddeh§isychatogical Medid@e? (1982), pp. 291

294.

4Roberto Motta, «Ethnicité, nationalité et syncrétisme dans les religions populair€obiadliempess, 1 (1994), pp-67

78. George MacDonald Mulra@glogy in Folk Culture THeelogical Significance of Haitian Folk Religéoy, 1984. Arnaldo

Nest F. DassettoA. Bastenier, «Gramsci et la religion po;ﬁdmaéﬁompazg 34(1975) pp. 3884.
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Javakhishvili Tibiligit® University, pp.-434.

24



ISBN 11 International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume Il

people, which inevitably means the beginning of a series of changes and transformations, is the critical point
we cannot talk about outlandish customs, but for manifestatiohesfofkioeesing

Through this adoption of forms, with their subsequent changes and amendments, or rather the "stochastic adju
the basic characteristics of the live tradition by the people, the renewal of the tradition is achieved, as mu
errichment of the customary life of thelp€bjsein turn, is essential for the vitality and the continuation of the soc
impact and the acceptance of the tradition, which is an active procedure in progress, and not a set of fossilizec
things, opinions, and acfiofssd this happens even in the case of popular religious tradition, no matter how cumbe
and slow in development these by definition conservative and typically almost repeated religious and liturgical 1
a peoplere®.

In this process, the so critical from a cultural perspective since it's linked to the substance of ouy ttaily traditiol
novel elements of our contemporary religious fairs are critical points, as shown above in detail.
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Entrepreneurship is not only one of the important topics of developed countries but also takes |
developing countries. State and government agencies, as well as private sector representatives sper
for increasing the number of entreprenanreconomy. Thus, it is expected to decrease unemploymen
rates, prevent unrecorded economy and accelerating innovation capability of a nation. To achieve the
it is crucial to understand who the entrepreneur is, how their potentgitvalitberbadkind of support
does he/she need. Especially in emerging economies, entrepreneurs should have vision of being inte
to gain competitive advantage. Because of that reason researches on internationalization of new ventt
been imnsified for 20 years. After experiencing and observing the role of networks and networki
sustainable entrepreneurship, number of studies have been increased. In this study, we chose to cc
depth interviews among the companies who aresmléssbgears and having an export percentage 10%
in accordance with total sales. The findings of the research show that networking accelerates internatio
of new ventures.

KeywordsEntrepreneurship, networks, internationalization

Introductian

Success in local or domestic market can limit the internationalization intention of firms, those have tendency to
grow in their local market (De Clerq et al., 2005; Arbaugh, Camp & Cox, 2008). But some reasons such as
crisis, paymerisks, international price differences, demand fluctuations, scarcity of natural and human res
government incentives for export, low wages and tax rates, may have triggering effect on internationalizatic

(Kemer,

2003; Pangarkar, 2008)tdoumber of variables, businesses and businessmen will have to be m

knowledgeable and attentive than ever before in the global and uninhibited international trade areas, wherever
the world (Mirze, 2010).

It is possible to say that thimilens of entrepreneurship are sufficient, but the concepts and definitions relate
international entrepreneurship are constantly renewed and the studies about this field include a new researcher
Early studies on internationalizatidnynaif ocused on MNEG6&és, but increasin

SME®

s directed scholars to explore international:i
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The Conceptual models of international entrepreneurship have drawn attentibrofooreatitentimealth,
environmental and organizational characteristics, survival and growth (Arbaugh, et al., 2008).

Internationalization simply means operating beyond borders of home country. By leading studies and great con
the literaturéjc Dougal | and Oviatt (2008, p - 903) define
proactive,andrslke e ki ng behavior that crosses national bor

Literature Review

Theinternationalization can be either in step by step or beginning from company establishment, and according tc
Spence (2005) this phenomenon can take place via planned or unplanned. According to stage mc
internationalization, export operasice the initial steps of internationalization. Different kinds of stage mod
incremental models )were revealed by different scholars. Johanson andP¥iedégaeiinhanson and Vahine,
(1977) from Uppsala Univé&sigden, developed a moaeled as their region and university. Uppsala Model of
InternationalizatioAlhas four main steps:

In the first step of this model there is no regular export activities,

In the second step, export emerged with the help of independent representative,
In the third step, company will establish a foreign subsidiary

And the last, company will start operations (including manufacturing) abroad.

One of the another crucial contribution to stage (incremental) models was from Cavusgil (1980¥ithlésadodel also
as InnovatieRelated Internationalization. According to his model of internationalization, company sells only to ¢
market in the initial step.

Second step is called asgpsrt phase, means, seeking information for export qualification.

Third step is Experimental export, the firms starts to export products to countries which are physiologically clo:
country.

In the fourth step the firms export directly more than one country with high volumes.
Fifth step committed involvemeans the firms decides about allocating resources in terms of export or domestic <

Other reputed incremental models under the Innovation Related Internationalization Models revealed by Bilkey
(1977), Czinkota (1982) and Reid (198M)eimat models, Uppsala Internationalization Model and Innovation Rela
Internationalization Models are behavioural oriented. These models are closely similar, main differences betwee
number of the stages and definitions of steps (Eskutlil & Br, 2001 ) .

In the literature there can be seen different approaches to internationalization, one of the most important is ca
view, which include, general human capital, manage#newt kpewific knbaw, and ability to acquire financial
capital( Becker, 1975; Cooper et al., 1994; Westhead, Wright & Ucbasaran, 2001). According to study of Wes
(2001) experience about working abroad, networking potential of founders, remarkable mhanagecoenhgaow
firms to be exportdt these encourage internationalization.

In the discipline of internationalization, stage models were inadequate to explain the process, after accel
globalization. According to Lindquvist (1988) and Bell (1995) small company amtesnatiectdiz &ty relations
between customers, entry mode and choosing target market. Not only characteristics of the company and t
determines entering new markets and internationalization but also, position in a foreign netwdetiandtgfrength of
within network plays crucial role (Johanson & Matson, 1988).

Another model for internationalization is Born Globals, these are the companies,, which have global vision and
with one or more products in two or three years &ftbmestafiKnight & Cavusgil, 1996; Luostarinen & Gabrielssor
2006, Servais et al. 2007).

According to Lin, (2010) The international entrepreneurship approach explains the internationalization of the ¢
from the perspective of the entrepregetiretavith the experience and the networks of the entrepreneur. Netwol
have potential to provide experiential knowledge to the companies, especially to SMEs which they strongly nee
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stages of their internationalization process andeaspektabf internationalization because of synergetic relations
(Lindgvist, 1997; Dana, Etemad & Wright, 1997). It also provides confidence that facilitating the interaationalizat
will make it easier for the firm to find solutions to pbssibteipinternational markets.

Social networks and physical networks are related each other; infrastructure, communication equipment, transp
the parts of pyhsical networks, relations between people during business transactiopsraref thetwodial
(Casson, 1997; Casson & Della Guista, 2007) . AX e
connected exchange relationshipsod These relations
agencies, stomers and shareholders.

Methodology

The aim was to investigate and find out the roles of Networks and their contribution on internationalizatic
entrepreneurs. According to our literature review, there were a few specific studiesctuittiucetd/oeatand

internationalization in Turkey. Because of that reason, due to exploratory nature, in depth interviews was
research method (Yin, 1989; Sasi & Arenius, 2008). Qualitative methods should be used to clarifyrdocial issues
get deeper information (Hill, et al. 1999; Hoang and Antoncic, 2003; Jack, Dodd & Anderson, 2009). Purposiv
approach was used and 5 participants selected from the members of Agean Exports Union. Series of 5 interv
with the particiga. The duration of interviews was approximately 30 minutes duration per participant. Collect
inductively analysed, network patterns were discovered. Main limitation is our sample size it is not enpugh to ger
and the industry types.Kifigrwith different sectors and more samples are our future objectives to improve our st

Findings and Conclusion
According to quotas derived from transcripts we found three main themes.
First theme T Overcome Cultural and Language Barriers

New atrepreneurs who were decided to internationalization have anxiety about overcoming cultural barriers. !
Coviello & Munro, (1997) Coviello & Martin (1999) indicated the importance of informal network relations such
and family memberscivtour findings supported their claim as well.

fBefore we established our company, we conducted
market for us. My friend from high school lives in Germany. First, | shared the subject with him. | asked hin
company for us.€eTtirst prototype samples arrived to potential buyers through him. He told us about attending :
Ger many. In this fair we found a good buyer from
&Export Manager, Plastic Sectar2otd)

iOur company owner was born in Netherlands, educa
company our orientation is for EU market. Because he had good contacts from EU because of his last relations
3language whi ch enable us to export our products easi
old)

iOQur position in Turkish market is pretty good. B
new marketsphonly domestic, but also international ones. Language and way of doing business are important i
new companies. | sent my daughter to Italy for fa

wear business. With her lhiefigl chance to met him in Italy. He helped me about making patterns in Italian style.
that with their help we started to make collections for famous Italian brands. We also started to export our p
UumgChi na with a (SHiQwpey, TaxtiepFyeassmld)br ok er 0

They had exports to the firms in EU and they knew
got requested certificate and started to sell our products with them. We are stillnydrkireusetvttiout them

it would be risky for us to start ourselves, but we have also our own export department for exporting our produ
We have self confidence, we attend regularly international fairs and we are getting impodant propsals abe r
(AD, Export Manager, Mineral Processing Sector, 5 years old)

Intermediaries also acting as connector between the firm and customers abroad, they facilitate business transa
parties. Intermediaries as formal networks, initrgeantdugelling activities without bringing producer and custome
(Havila, et al. 2004; Oviatt & Mc Dougall, 2005).
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AWe have met with Turkish entrepreneur in the fai
we startedtoow k wi t h her. She is our exclusive agency nc
iBefore we established our company, we conducted

market for us. My friend from high school lives in Germany. First, | shared the subject with him. | asked hin
company for us.eTtirst prototype samples arrived to potential buyers through him. He told us about attending
Ger many . In this fair we found a good buyer from
&Export Manager, Plastic Sectar2oid)

According to Johanson and Vahine (1977) in the first step of internatitthahzagiom,of eliminating- fisks

are directed to physically closer markets. From our interviews we can infer same remarks. Germany market is r
Turkey but the population of the Turkish people in Germany, enable internationalization of the firms in Turkey
and managers that in firms contemplating and executing international expansion they need to take into account t
and conterof their networks. For instance, SME managers ought to be mindful of the background and expertis
international contacts and recognize the value of language proficiency in the facilitation of communication wi
members. (Musteen, 2Gl0).

Second ThemeTlise Way of Doing business

Our aim was to have competitive position in the domestic market. We are the third biggest company in our sec
competitors were really big, it was not easy to get market share from thenidddhén evgalt our products to
Europe. Because Europe market is safe and logistically close to our country. But we did not know how to deal wit
related with product and operational procedures. One of my friend suggested me a baker company in

With the help of broker company we got requested certificate and started to sell our products with them. We are
with them, because without them it would be risky for us to start ourselves, but we have also our own export
far exporting our products directly. We have self confidence, we attend regularly international fairs and we &
i mportant proposals about partnershipo (AD, Expor

According to study of Arbaugh,(20@8) knowledge and cultural factors are more important than the companies
are acting in domestic markets. To overcome these issues entrepreneurial firms look for proper network @
themselves and the successes of the firm in termsiohatiEatian is connected with the transition from dyadic
relationships to multilateral network relationships (Sasi & Arenius, 2008).

Third ThemeReducing Risk

They had exports to the firms in EU and they knew how to get certification foel0f vidketheompany we got
requested certificate and started to sell our products with them. We are still working with them, because with
would be risky for us to start ourselves, but we have also our own export department fodexodireciyr p

We have self confidence, we attend regularly inte
(AD, Export Manager, Mineral Processing Sector, 5 years old)

AFor el i minating do poaedtto enter new markets, and ifos us, the best way oftfireiagme
customers abroad is to attend international fairs. One of the basic challenge was how to communicate in a corre
Foreign customers. First we attended an internationahfaiminvde have met with Turkish entrepreneur in the fair.
She helped us during the fair as translator. It has been 3 years since we started to work with her. She is oul
agency now, because she now hot to deal with German customers. | antladsnbeeoftlcommerce, commission

of cosmetics. | am sharing my experiences and enc
B, Cosmetics Sector, 3 years old)

It can be seen that internationalization of new enterprisesaimeigtejecred especially in the countries where the
Turkish population lives intensively. The reason is that the lack of language, culture, and ways of doing busin
overcome by those who speak their own language and share common issltiéreCam thigin limitation for this
paper is about the city, which we selected our sampling from. The highest number of educated entrepreneurs
Izmir. Their vision and their aim related with internationalization can be differ fienrshetenéneplieing in central

and eastern Anatolia. In order to increase the validity and reliability of the study, we ought to increaseshe numbel
from different parts of Turkey. Because empirical observations show that entrepraneuacstupnteatds
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geographically and that while some communities exhibit high rates of entrepreneurial activity, others with sil
characteristics, do not (Minniti, 2005. p. 24).

According our research on internationalization of new entwepfenradrselow contributions of networks.
Support at stands at the fairs,

Organizing Bilateral meetings

Translation services

Prefinancing

One of the basic challenge is for Turkish new entrepreneurs is language. New entrepreneurs featatianaking corr
failure and misunderstandings. Operational and payment procedures, requested product standards also anoth
the entrepreneurial firms in Turkey to deal with. Experienced, and qualified broker companies or people wha
relations ilatgeted foreign market, help new firms for internationalization by eliminating potential risks and teack
how to make business abroad. Relatives and close friends who are living and working abroad, also play impol
internationalizatiomefv entrepreneurial firms.
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Abstract

Information and Communication Technology (ICT) devices and services are becoming more an
widespread in all aspeftiuman life. Computers and home office equipment represent one of the fas
growing categories of home energy use. While ICT equipment has become more energy efficientin rec
computers, peripherals, and data centers still use signifitsuaf @mergy, especially if they are left on
constantlyThe information and technology ecosystem now represents around 10% of the world's ele
generation andéfpresents the largest area of potential energy savings, as well. Mostesf ttoese devic
have power management features that allow them to enter standby or "sleep" mode during periods of
but only a fraction of users, know about the potential energy savings features. The aim of this paper i
practical and actionaipie for saving energy with computers and home office equipment. | review and tes
main opportunities, explain them in plain language, and provide practical tips for leading an initiative tc
ICT energy efficiency in order to cut energy camgemphit in halér more. This paper presents the
survey conducted about ICT equipment energy use in four offices and in five residential buildings |
region, Albania. The users were advised to use some basic energy efficiency tigataanwerenergy
collected before and after the new practices. Experimental results show that the methods used for ir
efficiency were very effective and the electricity consumption was reduced 46%bioutffieés and

about 5%15% in residentiaildings.

Keywords Appliance efficiency, energy efficiency techniques, ICT equipment, standby power consumption
management features.

Introduction
ICT and Energy

In general, ICT has a green image because it provides solutions to sarted probtenmmeWeaibwn solutions

are electronic documents and electronic mail (no need to print and no transportation costs). As well, teleworkini
where an employee can work from outside the workplace, is another possible apptidatiand(iA. E¥unda,

2009) which has many advantages such as an impréifedalanke, increased productivity, savings of CO2
emissions, space saving and financial benefits (S. Ruth, 2011). Even though ICT gives some solutions to env
problemst also induces some of them. One of these problems is energy consumption of ICT itself. It is predicted
of the worldwide electrical energy in 2020 will be consumed by the ICT sector (M. Pickavet, 2008). Over the pe
concern has been edigbout the rapidly growing energy use by personal computers (PCs) and other electronic
appliances. The prominent publications by Mills (1999) and Huber and Mills (1999) suggested that as much
electricity demand in the United Statesaoths dilated to intetimdted computer use. With recent swiftly increasing
market demands for new Communication Technology devices, the ICT sector continues to witness rapid growtt
spread of ICT equipment and services at both the naiobal kvels. The electricity consumption associated with
this expansion is also illustrated by the fact that the IEA estimates that, even with a continuation oéall existinc
policy measures, the electricity consumption for ICT and cdranicsewdlerow by almost 800% from 1990 to 2030.
Comprehensive data for electricity consumption by the ICT industry alone are not available, although, globally
consumption by the ICT sector in 2012 was estimated to be roughly 99Q millmm MW . 6% of th
electricity consumption (Heddeghem et al. 2014). This includes electricity consisapievicey etata centers,

and the telecommunications industry. Figure 1 shows the share of each. ICT has theapoeeirizradepiay
addressing the climate and energy challenges we face today. The European Commission highlighted this oppo
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Recommendation COM (2009)7604 of October 2009 on mobilizing ICT to facilitate the trareffiiaritpan energy
carbon economy.

End-use Devicesm Data Centers

Telecomunication

37% 34%

29%

Figure IElectricity consumption byusedievices, data centers, and the telecommunications industry.

All electric equipment commercialized in the European Union is required to comply with energy efficiency re
Energy standards are set up around the world thinumlinedio labeling and energy efficiency programs, such as
Energy Star for mappliances in North America, ASEAN in Asia, GreenTag in Austrabideaint Hoopean

Union that is set through the Regulation (EC) No 66/2010 of the European Parliament and of the Council.

Energy conservation through equipment efficiensggialncesnponent of international efforts to slow global warmin
and prevent the potentially catastrophic effects of climate change, caused primarily by increased atmosphe
dioxide levels that result from burning fossil fuels. AlthougihchCrEdffigjues alone will not save the planet, | believe
that making home or office more energy efficient reduces domestic electricity consumption by at least a few |
points, thereby helping our planet.

However, while industrial processes [@itdipfuastructure still offer many opportunities for saving energy throu
conventional I®&sed automation and optimization, this is more difficult in a home environment. Conventional m
for reducing domestic energy consumption need toi bbdgkessentially consist of using more-effieigyt
appliances and reducing energy lost by appliances on standby mode.

A university is a specific example of an office environment, and the power consumption in four department office
considexd for this study. In this paper | present the results of the survey about energy use by ICT equipment cor
four offices in fAFan S. Noli o6 University and in f
out for a pedoof two months. After the first measurements were performed, both office employees and resider
instructed to use a list of practical techniques to increase the efficiency of electricity consumption for the ICT
they used. Over the whaldysperiod, continuous measurements were performed and the results were compare
previous measurements. It is observed that all experimental results show that the methods used for increasin
were very effective and the electricity camswagptieduced significantly.

Measurement Methodology

In each site, consumed power was measured while the appliances were in normal routine use. A common me
methodology and the same equipment were used in all measurements. The datausiegetitellewtding
equipment EK®@mniMeter | v. 3. The meter was connected to the central site power panel and to the compute
export data to computer in excel format through EKM Dash software). The data were collected for one month fro
After that, the office employees and resielentsstructed to use a list of practical techniques (explained in details
Chapter 1ll) to increase the efficiency of electricity consumption for the ICT equipment thegatsedeEventually
collead again for another-orath period for each site.
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The Main Saving Opportunities

Office employees and resideetts provided with advice on managing ICT in order to minimize running costs.
residentsvere provided with long term recommendations for purchasing efficient and environmentally preferal
equipment.

Outof-officehours use:

| have concluded that nearly half of my docehours,ague
greatly increasing the average monthly power consumption of these desktops to ardonnls19ér klowasing

an electricity cost of 10 cents/ KWh, the annual energy running cost of a single workstation left powered on un
afer business hours, could be up to 36512882éfficial working hours) = 6966 hours * 0. 12 KW/h * 10 cents/KW
$83. 6 per annum. The users were advised-tffawisdtivate the power saving settings for computers or ICT device
when they are motuse. Spending a large portion of timpdéwkwnode not only saves energy but helps equipment
run cooler and last longer.

Enable Power Management directly on all equipment:

Most computers, copiers, f axormaficshlieneepsd ammodd ep rsienttteirr
an energgaving mode after a certain number of idle minutes. Hawiagemgyde typically uses at least 70 percent
less energy than-fdiver mode. For example, a typical desktop PC consumes ahdetpth@dked on; roughly

80W by the PC and 70W by the LCD monitor, while only a fraction of this is consumedniodgairidizyzor off
common misperception that screen savers reducde a
computer power management features. Screen savers can actually increase the energy used by both the disp
computerds processor. Screen savers were original
CRT monitors, but moddisplay screens do not suffer from this problem. Today, screen savers are purel
entertainment. Use automatic switching to sleep mode or simply turn it off. The users were advised to activate
saving settings for computers and other ¢€3. devi

For optimal savings and user experience, Energy Star recommends:
Set display to enter sleep mode-2fleniutes of inactivity.
Set computer to enter system standby/hibernate/sle€p afiau&ss.

On | aptops, be sWwPrlagigedchamngeotwkee MHPAOGIIi be; Aif vyo
iBatteryo power profile, you wondt see any energy

Imaging equipment:

Because printers, scanners, and copiers are commonly left on for 24 hoursedfici@ncgriergymportant

purchasing consideration. Office equipment that has earned the energy efficiency certification helps save enel
special energyficient designs, which allow them to use the least possible energy to get a job done and to autot
enter a lopower mode when not in use. In addition to saving energy, energy efficiency certified copiers and prir
cut down on paper use by automatically printing on both sides of the paper. The users were advised to activate
devices tautomatically enter-fmwer sleep or standby modes when inactive, and to print on both sides of the par

Use smart power strips:

Most office equipment, consumer electronics and battery chargers continue to draw a trickle of elettricity fron
even when turned off.

The users were advised to consider purchasing smart power strips with integrated master switch and attachi
clusters of electronics that can be shut off at once, manually or automatically. Since it is rniot ewglstphactical
unplug these items whenever you leave your desk, smart power strips can effectively do that for you.

Switching to laptops and getting rid of desktops:
If your office is considering a computer upgrade, suggest switching to laptigskiogteddpfops use roughly
five times less electricity, consuming Rébinbdts of power while on, compared to a desktop at around 100 W. Wt
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in sleep mode, most laptops use @nly, Which means that businesses that trade in their depkbpssctom kBee
dramatic energy savings. The users were suggested that if they are considering a computer upgrade they shou
laptops inside of desktops.

Make sure all lights are turned off in your office at the end of the day.

The users were gegted to create an office policy to ensure all the lights in office are turned off, including li
bathrooms, kitchen areas, and meeting rooms. The employees were suggested also to switch off lights in a r
are going to be out of theteriger than a few minutes at a time.

Energy efficiency qualified products:

The fAEnergialBélao omark iEcdi cates the most efficiel
appliances and equipment.

It can provide remarkable ersengpgs, with as much as 90% savings for some products. Overall, energy effici
qualified products use about half the electricity of standard equipment. The users viweysativigedrty a
efficiencgualified produéts their home or business

Get the light right

For lights in the office, install LED or compact fluorescent light (CFL) bulbs that can use significaatly less elec
incandescent bulbs.

Unfortunately, not all of my colleagues expected with a sense of entiersigsmyaromputer power management
initiative. | have identified three possible reasons for this:

The employees do not pay the utility®ii. f i ce users rarely pay the el ect
energy efficiency measures.

Job priorittes An of fice employeeds job, first and for emo
upgrades ensure that this job is not jeopardized. Thus all initiatives to introduce energy efficiency modes tak
back sea

Lack of expertisé&nergy efficiency is almost never a parterihpiigee training. The time it takes to researeh energy
saving strategies, tools and techniques is often significant enough to serve as a barrier to action.

Estimate Implementati@osts

The costs associated with activating these settings are minimal, in contrast to energy savings.

Implementation costs may include:

IT staff timeEven for the largest companies, activating power settings rarely takes more than a few days of wor

Sdtware solutionsThere are lots of ways to activate sleep settings across entire networks of computers, and |
them are free. Although there are lots of commercially available software packages that-néfersoioterisature
and may deliveora energy savings, they can involve fees of reifgher $X.

Results

Office users find it easy to manually activate computer power management features, while it is a litle bit more
home users. After the users were instructed listusfepeactical techniques to increase the efficiency of electricit
consumption, the energy consumption data were collected again femantthegratfor each site. Figure 2 and
Figure 3 show the measurements before and after the efiectrEaitiona.
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Figure 3Residential buildings power consumption before and after recommended energy efficiency t

As seen in Figure 2 and Figure 3, the datthehmtential of energy savings from basic energy efficiency technique
The average energy saved by all ICT for one average office is around 60 KWh per month, whereas for residenti
it isslightly less, around 53 KWh per home. The results showed that the energy savings in offices were high
residential environments. This may be due to the fact that:

In the office, almost all the electricity consumed comes from ICT equijimentegmential buildings only a small
portion is consumed by the ICT equipment.

Even before efficiency recommendation tips, the home users were more careful than office users not letting ICT
on all time, thus the difference of consbefotierand after measures was smaller for home users.

Of fice users may find it easier to activate equip
Conclusion

ICT can make a significant contribution to saving energy, both through anizatioroasapiy inducing changes

in user behavior. Obviously, the potential energy savings of energy efficient office equipment will only be achi
user acts accordingly. People often underestimate the little things they do at workwsoepessaiimd) a

consciousness about energy issues is very important, not only for decreasing the amounts billed each month, |
promoting a healthy environment within our workplace. Considering the crucial list of practical techniques menti
will enable us to see immediate changes in the energy bill in the subsequent month. In order to be effective, ene
suggested techniques should therefore be accompanied by organizational and educational measures to enst
potential éffency gains are actually realized. Also, when it comes to influencing consumer behavior about ef
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further research is required not only to develop user interfaces that present consumption data in a suitable way.
identify and bettedarstand concepts of behavioral science.
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Abstract

The purpose of this study is to examine the perceptions and attitudes of human resource managers
hospitality organisaticggarding the employment of disadvantaged individuals as part of affirmative a
program i n t heTurkey. dhisistndy s a quélitaties skudyKoeusingron real cases to insp
other organisations. The data were collected threugteadéws, and the collected data was analysed
through the use of manual qualitative data analysis methods. The findings of the study reveal that pe
of human resource managers regarding disadvantaged individuals at hospitality oclgsebations are
related to disabled individuals. They do not have positive attitudes towards the employment of disad
individuals in tourism as part of affirmative action programs. They are also against positive discrimi
disadvantaged individialthe employment in tourism for some reasons. All these findings suggest
participants are confused about some terms regarding affirmative action.

KeywordsAffirmative action, employment, tourism, disadvantaged individuals, hospitality organisation

Introduction

The issue of affirmative action has been a major debate among policy makers and administrators managing or
for long years. Affirmative action (AA) is related to workplace policies and practices aiming to elimimate any dis
in any workplace among the members of protected classes (Crosby et al., 2006). It is commonly believed that t
affirmative action (AA) and equal opportunity (EO) are two closely related terms to one another, and they ca
synonymouslyowever, they are actually two terms which significantly differ from one another in many ways. T
difference between the two terms is that EO is mostly reactive. It means that EO attempts to remove any dis
when it occurs. However, affrerattion plans aim to prevent any discrimination within an organisation before it t
place reacting in a proactive way (Crosby et al., 2006). Affirmative Action Programs (AAPs) have been a controv
for employment policies in most worltptacghout the world. With the help of the AAPs, policy makers aim to red
traditional discrimination practices among employees.

AAPs started to be a major concern in the USA first in history, but it has become a popular issue throughout t
time. Governments around the world have started to pass new regulations and laws encouraging and leading or
to decrease adiscrimination practices in workplaces (Jain, Sloane, Horwitz, Taggar, & Weiner, 2003). The reg
passed in these countries require organisations to adopt equal opportunity policies and to improve the en
opportunities for the members afem@sented groups in the society. As individuals employed in organisations t
been subjects to AAPs, understanding their psychological reactions to AAPs used in workplaces has been very
Psychological reactions of employees at organisdti@ss attitudes of employees play significant roles in the
development of affirmative action policies and in the implementation of the AAPs in workplaces. In the determin
effectiveness of the AAPs in workplaces, managers and employeeattgugpsrtowards the implemented AAPs

are very important for organisations (Hitt & Keats, 1984). As a consequence of this fact, many types of researct
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carried out in the field to investigate the attitudes and perceptions of thedwimistratarglia organisations. To
have a better understanding of affirmative action, which is the subject of this study, it is very important to ha
definition of "attitude". Attitude is defined as an evaluative judgment regardingbaim dbjagze(fistd75). If
employees and managers' attitudes towards AAPs can be understood better in organisations, it becomes easit
implementing AAPs in organisations to manage any AAP related issues. For example, positive sugport or any
to AAP can be managed more effectively in such cases (Bell, Harrison, & McLaughlin, 2000). The most basic
study is to come up with new evidence based on a different context for the AAPs and reactions of human resourc
towards it.

Structural Features of Affirmative Action Programs

The most i mportant structural feature of AAPs i s
and racethnicity, and therefore the relevant research in the literatses luastfeese two traits briefly mentioned
above. The AAPs used in research are classified into four types as suggested by Sanders (2004)

The first of these is opportunity enhancement. In this class, AAPs offer assistance to the subject group memt
the decision of employment was made. This is done with the help of focused recruitment or training. In this
demographic traits of the applicants are disregarded in the employment decisions. Just opposite, their primar
have more targgbup members in the pool of qualified candidates to have more alternatives. Thus, decision mak
more alternatives to select and the average quality of the chosen ones are higher than the case when less ta
members are available in teetsm pool for the decision makers in employment.

The second structural feature of AAPs is equal opportunity, which is the elimination of any discrimination
organisations. AAPs do not allow decision makers to put a negative focus onamémBetastypt group. The third

one is tiebreak AAPs. Members of the target group are preferred more often over the others if their other qualifi
equivalent. Thus, the amount of positive weight put on the target group is kepteaeth&huitastastructural
feature of AAPs is strong preferential treatment AAPs. This one prefers members of the target group even
qualifications they have are less than those owned Hwartiet gooup members. Thus, more weight is put on
demagraphic traits.

In brief, affirmative action programs are workplace policies and practices designed to reduce historical
discrimination based on demographic distinctions among employee. These programs aim to incerase the |
individuals frodisadvantaged groups in the work areas where they have been underrepresentétesmaditionally
programs also help organisations to find out any discrimination within the organisation monitoring the employee
is done with the systematiectiolh of the data from organisation building cause and effect relationship regardin
detected problem.

Affirmative Action for the Employment of Disadvantaged Individuals in Tourism

The employment opportunities in different sectors are mostithdasattiobetween the job necessity and the
qualifications that applicants have regarding the applied job. If the match is good between the job nece
qualifications, the employment becomes more functional. The match mentioned mafpbthuseyvditiicdme
significant disadvantages. According to the 30th article of the labour law numbered 4857 and according to the
numbered 3713, there has been some quota by the authorities regarding the employment of disadvantaged i
physically handicapped individuals and former convicts in the public and private sector. There has been no
regulation regarding the employment of other disadvantaged individuals. Therefore, it is very important to fo
employment of tile disadvantaged individuals in tourism except the ones defined by the law. It can be suggest
that even the employment of the disadvantaged individuals regulated by law are not positively treated by
representatives. Therefore, wiyahth& about affirmative action programs is a great wonder. Affirmative action is de
as the whole of the policies, strategies, methods and practices developed for the benefit of disadvantaged inc
the society. The purpose of affirmatore @egrams is to help the disadvantaged individuals to be treated mc
advantageously in their workplaces and education lives than normdl Kd#ividaaks and ken, 2
discrimination for the purpose of assuring equity within a someatgissEmsre social problems. When individuals
need to be treated differently because of some features, there is also a need to take some measurements reg
elimination of the disadvantages caused by this features. The measures that aseafilsmataraettion tend to
provide a real equality in employment rather than having equality in word within workplaces (Karan, 2009). W
criteria for equality in employment have been made clear in labour law and constitutionopieetitieae edot
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them when a need emerges for equal employment in business life. The attempt to ensure real employment equz
affirmative action programs has always been subject to labour contracts and regulation. It is alsaicatébto find an
regarding affirmative action in Turkey, affirmative action is evaluated depending on features of each event e
business life (Ulucan, 2013). As tourism has rmaagchels, employment of disadvantaged individuals is closely
relatedd empl oyersé perceptions and i mplementations r
has great significance as it aimed to raise awareness regarding affirmative action programs in the hospitali
through a qualitatigeaarch.

METHOD
Purpose of the Study

The purpose of this study is to investigate the perceptions, experiences, attitudes and views of human resource
regarding the employment of the disadvantaged individuals in 7 hospitality estafpishmenisimthe of Es
do that, the following research questions were looked for answers within the scope of this study;

What are the perceptions of the human resources managers regarding disadvantaged individuals?

What are the views of the humangesananagers regarding the employment of the disadvantaged individuals in
hospitality industry?

What are the views of human resources managers regarding the affirmative action in the employment of disa
individuals in hospitality industry?

Isthere any interesting experience of human resource managers with any disadvantaged individuals?
Limitations of the Study

This qualitative study was conducted at onlyn7 ho
of thisstudy is that it was conducted at a few hospitality establishments. Therefore, it is difficult to make gener
using the findings of this study, which is always so in qualitative studies by their nature. However, qualitative <
have inspirg findings for other establishments operating in the same sector.

Design of the Study

This study aims to fill in a gap regarding perceptions of human resources managers in hospitality industry
affirmative actions and strategies in Turlayativgicase study approach was used in this study to answer the resea
guestions and objectives. This approach usekepithiirierviews to gather data (Berg 1989). This study is grounde
in an interpretive paradigm attempting to see therewentgth i nsi der sd perspective
using a qualitative approach is to collect rich information from the participants because it cannot be done so
through standard quantitative instruments (Veal, 1997). Qualithtigefleeslele and they allow researchers to be

creative for the detailed analysis of research data collected in the study. Human resource managers were prime
as participants in the study duonaldtrategiesireemployde hiingel e d

The data collection method used in this study to address the research questions was qualitative interviewing.
interviewing can belapth, semstructured or loosely structured forms of inteasisugegted by (Mason, 2002).

For this study, the data collection was done threstgicaeemi tepth interviews with 7 different hotel managers to
gather data regarding affirmative action. Many advantages of interview techniques as a datdheotdotien metho
suggested by researchers. Jennings (2010) suggeststiiuatserdiinterviews can be used to reorganise and expand
the responses. The sstmictured schedule provides a relaxed interview setting for both the interviewer and interv
Each interview was also type recorded for the further analysis of the collected data.

Participants

7 hotel managers were communicated within the scc
informed about the aim of the stugyw&healso informed about the data collection instrument and procedure. A
them volunteered to participate in the study.

Interview Form and Data Collection
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Semistructured interview technique was used in this qualitative study to collect data from the human resources |
The interview form consisted of fougrugehquestions. The interview questions were given to the participants thro
e-mail prioto the interviews upon their request. Then interviews were arranged through phone calls with the
resource managers and then the interviews were conducted with them in their workplaces. The questions de
this study were directed to thigipants and the answers were type recorded for further dafehersdiss.
interviewing technique was used in this study and
accepting him/her as an authority on the examénedt ithis point, the interviewer is responsible for keeping the
conversation focused on the key points of interest, but they should also be ready to revise the interview quest
the light of the emerging new ideas. The questions which wehe geltéidipants are as follows;

Who are the disadvantaged individuals according to you? What do you recall when you are mentioned about dis:
individuals?

What do you think about the employment of the disadvantaged individuals?
What do yohibk about affirmative action in the employment of the disadvantaged individuals in tourism sector?

Do you have any interesting experience that you had with any disadvantaged individual? If there is, could you t
it, please?

Data Analysis

The data collected throughsteatitured interviews were analysed with descriptive data analysis method. The ane
was done in four stages. At the first stage, a framework was formed with the help of the research questions o
for data andig. Thus, it was made clear under which themes the collected data could be grouped. It was very i
to combine the collected data under relevant themes in a logical and meaningful way. After that, the organisec
defined and direct quotativere presented from the interviews. Following this stage, the findings of the study
explained and meaningful relationships were built among them. Cause and effect relationships among the fini
made clear to support the discussion, and oeleygarisons were made among different cases.

Validity and Reliability

Qualitative studies are considered to be reliable when the data is collected and analysed in one hand by the sarr
(Kirk & Miller, 1986). Therefore, the interviewstulytiiere conducted by only one individual and the collected dat
were also analysed by the same individual to make the study a reliable one. Then the analysis procedure was 1
edited by the other researchers to increase the validityigndf résl@alsiudy. On the other hand, validity in active
interviews, as in this study, is obtained through the conversational approach in data collection in fi@#&)research (|
Opposed to the survey interview, which is a common way ofatteta godetitative studies, it is possible for both
parties of interactions to clarify meaning in communication in active interviews. Another reason why #his study is
is that the findings of the study were shared with the participadjs ahth#hey confirmed the findings. The findings
of the study were also shared with a field expert, and they were discussed in detail. The data of the study were
in confidence by the researcher for any further confirmation in thpréwtess. dftdata analysis was explained in
detail. For the external validity, the stages of the study were explained in detail. Direct quotations frem the inter
also presented in the study to support the findings of the study.

Results

Inthigual itative study which was conducted at 7 hos|
of which is to reveal the perceptions of human resource managers at some hospitality organisations towards dis
individuals in empitent. The following question was asked to the human resource managers in the interviews as
s t eWho areithe disadvantaged individuals according to you? What do you recall when you are mention
disadvantaged individu@ile?findings alited are presented in Table 1 below.

Table 1Findings regarding the perceptions of managers towards disadvantaged individuals.

Disadvantaged Individuals Participants (P)

Disabled individuals P1, P2, P3, P4, P5, P6, P7
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Drug users P1, P3, P5, P7

Terro-stricken P6

Former sentenced persons P2, P3, P5, P7

Those with different sexual preferences P3

Immigrants P4

Those from shelter houses P4

When the replies given to this question in the i

regarding disadvantaged individuals varied from one another and significantly differed. All of the participar
fidi s abdluead sion duinvdier t he category of disadvantaged i
as fidrug userso, Aif or mer sentenced individual so a
resource managers of theesuhpspitality organisations had deficient knowledge of disadvantage individuals wh
answers are considered.

Foll owing the first question addressed to the par
employment okdh d vant aged i ndividuals in tourism sector?
another, some of which were positive and some of which were negative. Some extracts are given below and th
analysed.

AfGovernment should take more responsibility in
employment rates in the sector as should be in all sectors. | do not think that the government has done enol
mattero (P1)

ilt iys tourhedwpt those individuals in their employn
iOrgani sations do not seem to volunteer in emplo

"l do not think we need enforcemerglty snnch individuals in tourism because qualification is important in touri
sector as it is a service based sector” (P4)

AfThe government should employ such individuals
employment okddvantaged individuals. We are a private sector and we have to struggle to commercially sur
public sector does not have such concerno (P5)

il should not be forced by the gover nmerhepeople t he
who wi || have a real function in the operation of
ilt i's not appropriate to employ such individua
qualification. If we employ everybody as theyaagdexdia nt aged i n tourism, we wil/

The replies received from the participants reveal that more than half of the participants were against the emp
disadvantaged individuals in tourism. In other words, they had negative perceptions regarding the empilc
disadvantaged individua tourism. Their main concerns seem that they consider tourism a sector which is si
dominant. Employees have to interact with customers face to face most of the time and they consider disa
individuals as problematic ones to allow theliemdt Two participants suggested that tourism is not a sector whe
such individuals could be employed freely. They state that public sector is one where such individuals need to be
What is interesting is that their replies all showdbasitier disadvantaged individuals as potential source of proble!
in their employment.

To find out the perceptions and attitudes of human resource managers towards affirmative action, the followir
was asked t dVhatéareyoyews as humanpeaonrtes mandgers regarding the affirmative action in |
employment of disadvantaged individuals in hospitality industry?

i am not positive for affirmative action plan
personally believe that they will cause a lot of problems within the organisations. Our sector is based on se
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interaction between employees and customers. | believe that employment of such individuals as part of affirm:
willgiveserisu damage to the operative capacity of the or

"As a manager of this organisation, my priority is to employ the individuals whose qualifications match the ne
job in my organisation. If | have to obey the requirementy®fatfomptiograms, | will have to employ those with
irrelevant skills and qualificationso (P2)

i am against affirmative action in employment i
important in this sector. If you eunligkdvantaged individuals as affirmative action programs require, you risk a I
thingso (P3)

AWhen affirmative action is i mplemented in hospi
consequences in the organisktis@gainst the principle that relevant job should be given to the relevant employee
relevant qualifications regarding tourism and ser

AQualification should al ways have dspadofaffirmatve actiog i
programs can be good in some sectors, but tourism cannot be one of those because employees have great sig
hospitality organisationso (P5)

iAs we have difficulty i non,ftwaouldbemgre diffftidt toda sgihimplementiing
affirmative action in employment is done. Public sector is the right place to employ such peoglereeithey have |
regarding profitabilityo (P6)

il do not think iheempleymentof suap mdividvak in toorim. We arer déferent, andj tf
sector is very sensitive. Skill is very important

All of the findings obtained from the participants regarding affmrimatéwgpbmtinent in tourism reveal that all of the
human resource managers are against affirmative action programs because of some concerns. Almost all of the
stated that tourism, especially hospitality establishments need skill @nthagedicaployment as it is a service
sector. The interaction between employees and customers has primary significance, so employees should b
considering their skills and qualifications. As their perceptions are negative towards afftheaiaplagtnent of
disadvantaged individuals in tourism, especially hospitality establishments, their attitudes are also negativ
affirmative action in tourism.

Human resource managers were asked the following question to revealnheingattiydes towards affirmative
action in the employment of di Daybwhave angigterasting exmeilience d |
that you had with any disadvantaged individual? If there is, could you tell aseaBoiy ibneled the participants

had an interesting experience with any disadvantaged individuals in the past, and the other participants had no
or they do not remember any experience regarding this issue. The experience is as follows;

fi A te of the organisations where | worked as a manager, our human resource responsible employed a former !
person in the organisation. When we examined his qualification for the most appropriate placement within the ol
we decided to empliog Im the kitchen as a person responsible for the transfer of the consumable materials in the |
but he, in time, requested to work in the frontline to interact with consumers as he found himself quadified for it r
him feel that he was fpgadly discriminated in the organisation. However, we had problems with him and many con:
delivered many complaints about him. When asked him for explanation, he said that he was negatively discrimir
the organisation by the other emphoyegesanagers as he was a former sentenced person. We had to stay silent
complaints continued in time and we could not speak about this matter with him. We had to dismiss him, which
experience for uso (P3)

Whereas only one participant sudgestegative experience with the employment of any disadvantaged individue
was a negative one. In his experience, it was clear that the disadvantaged employee exploited the fact that he wa
as a disadvantaged individual. When the pafticiparésr c e pt i ons and attitudes &
responses given to the former questions directed in the interviews, it can be suggested that human resource me
negative towards affirmative action and employment of disadiadtadsdhi tourism.
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Discussion

The findings of this qualitative study suggest that the perceptions of human resource managers at hospitality o
in Eskikehir province are closely related toerdi sal
the iight of this finding that participants have low level of awareness regarding disadvantaged individuals. In fac
of Afdi sadvantaged individualsodo is more comprehen
individuals wherkad about disadvantaged individuals, they mainly associate disadvantaged individuals with d
individuals, which is the main cause of the confusion here.

When considered from the point of employment of disadvantaged individuals in tsugigestédctrabthey are

not positive towards their employment in tourism. The main reason for that, as suggested by the participants in 1
replies to the relevant question in the interview, they consider tourism as a service dorefica@} iseetactidher

is very important between customers and employees and they do not feel sure about the rapport between cus
disadvantaged individuals when employed in their organisations. They believe that any mismatch in the interacti
customers and employees will cause reversible consequences for the organisation.

Participants6é reactions to affirmative action se
individuals in tourism. They do not volunteer tdisatagtaged individuals in tourism as part of affirmative actiol
programs. They believe that tourism is a too risky sector to positively discriminate disadvantaged individuals
because skills and qualifications possessed by those empisyed\hén individuals are subject to affirmative action
in employment in tourism, they believe that they have to ignore the skills and qualifications sought for, which in
deterioration in service delivery and customer satisfactiotyiotyaspséations.

After all those findings, it can be concluded that tourism cannot be considered as a sector where affirmative ac
implemented in employment of disadvantaged individuals in tourism. However, those operatinggadialisism sectol
in hospitality organisations, can be asked for their ideas before putting legal forces in the employment of disa
individuals not to cause the negative consequences mentioned above by the participants. That does not mean
tourisn should be excluded from affirmative action, positive discrimination in employment of such individuals, |
studies and field work should be done to raise awareness of human resource managers at hospitality organisatic
the differencetbeve en di sabl ed i ndi viduals and di sadvantage
can be changed positively to help them adopt positive attitudes towards the employment of disadvantaged inc
tourism. If they have less conbeut the performance of those employed as part of affirmative action, their employ
rates in tourism can be increased.

In brief, it can be suggested that human resource managers' false perceptions regarding disadvantaged individt
main barni¢o the employment of such individuals in tourism. The interaction between the sector and policy make
always be kept alive. Even disadvantaged individuals should undergo skill and qualification analysis for better
in workplaces toilciee t heir job performance. Thus human re
change for positive in time. The conclusions draw
Further and more comprehensive resealh eonducted on more organisations to test the findings of this qualitat
study. Further research can focus on this.
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Measurements of Standby Power Consumption of Domestic Appliances in Albani

Marijon Pano
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Abstract

Nearly all modern domestic appliances used in typical homes consume some energy when they ar
standby mode or even switchédmfstigated the variation in standby power consumption in five homes
Korga city. The typstahdby energy loss for studied homes rangetilfsow, &vith an average of 37 W.

This corresponded toZ¥6 of the homes annual electricity use. This loss and the associated cost are
high enough to get noticed by the consumer. However, whan ksdep of all domestic appliances are
aggregated at the level of a country, the amount becomes significant and cannot be ignored. The af
with the largest standby losse<uffee machingslevisions, gep boxes and printers. Bleepunfor

a significant proportion of the electricity consumption in more and more Albariée nddsalasldton

in the standby power of appliances providing the same benefits indicates that producers are able t
standby losses without deggamtirformancehe standby power consumption of various domestic appliance:
was determined using an energy smart meterlagdetatannected with a computer. The purpose of this
paper is to estimate how much power is wasted in a typical Alldaieiao household appliances being

in the standby mode.

KeywordsStandby power consumption, energy loss, vampire power, leaking electricity, domestic appliances, ¢
efficiency.

Introduction

Standby power, vampire power, phantom load, or leaking electricity are general terms commonly used to de
energy consumed by the electric appliances when they are not performing their principal function. In the beginni
standby power $owas a phenomenon for electronic devices rather than for electric appliances. Whereas now,
every household appliance likeraiitioners, freezers, refrigerators, microwave ovens and washing machines, ne
small amount of electricity to masigaial reception capability i. e. remote control, monitoring temperature, powe
internal clock and continuous display. A significant number of studies have been conducted in developed cour
as in Germany (Rath et al. 1997), Netherlaitési(l4.1998), and the United States (A. Meier, K. Rosen, 1999). Tho
studies have found that standby power accounts for as much as 10% of national residential electricity use.
electricity loss for an appliance can range from as littteasshigivas 30 W (B. Mohanty 2001). At first glance, the
loss of such kind seems to be low, but the combined effect of all appliances, the power consumption of which
less than 1 Watt to 30 Watts, is having significant impact on tot&léduséiaonsumption. For instance, in the
United States, standby losses account for about 5% of total residential electricity while 15% in Italy)(Camilleri €
The standby energy for all households irR2thedtldtries amounts to abol¥W8in total, and it is responsible for
about 19 million tons of CO2 per year. The standby power consumption of all the office eq2@ncenntrées! in EU
is estimated to be about 9TWh (Bertoldi et al., 2009). Altogether, standby poyeespsenisibteiédr 1% of global

CO2 emissions. According to the International Energy Agency, by 2030, 15% of the total appliance electricity c
in Europe could be due to standby functions. Figure 1 shows that the standby power lossdefveévglogped and
countries varies up to 10% due to various social and technological factors.
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Figure 1Share of standby power losses in total electricity used in the residbhiablsgSibwisj 2009)

The objectives of the study were to measure the standby power losses of household appliances and estimat
savings from reductions in standby power use. | have examined the energy use by domestic appliances in
homes in Korga cityaAlh. The standby power consumption of various domestic appliances was determined us
energy smart meter. The experimental results show that the standby power for various office appliances is a re
The results from this study can also felpulate policies and programs to reduce standby power in Albanian hom

Methodology

A sample of five homes was recruited from a range of different income levels. This group of five homes is tc
accurately represent the standby lossesyfdrogwve, but it involves a great diversity of appliances and situations.
each home, | measured each applianceds power cons
active) where appl i cabl kelectrity donshmptioa, fwithyall appisacesiswiteched dff.hl
tried to perform as many measurement modes as possible in order to achieve the maximum information abot
power consumption. | used a common measurement methodology and thesiznad sseapurements. Appliance
standby power was measured at the lowest level with a watt meter equipm@mnibideEKM 3. The meter

was connected to the mains and to the computer (it can export data to computer in excel formsih through E
software). Then the product was plugged into the power cable connected to EKM meter through current transf
and the measurement could be started. The total standby power for each home was calculated by summing th
appliance measurerse

Results
About 75 domestic appliances were investigated from five houses studied. Table 1 summarizes those measure
The majority of these appliances are classified in 3 main levels: entertainmisotll@&ecarsd

Table 1. Measuremefitstandby power consumption by type of appliance

Domestic Appliance Minimum (Watt) Maximum (Watt) Average Load (Watt)
Entertainment
TV 2 6 4.3
CD player 3 7 4.7
VCR 4 30 10. 3
Digital receiver 2.8 10 7.2
XX
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Desktop tower 1.5 8 4.2
Monitor 2 10 3.2
Laptop 2.3 16 4.3
Printer all in one 2.1 13.5 5.1
Cordless phone 1.2 2.3 1.3
Modem 3 7 4
Miscellaneous
Oven + cooktop 2 6 4.2
Microwave 1 7 3.2
Coffeeespresso 4 60 25
Dishwasher 1 4 3
Air conditioner 2 6 4

The ranges of standby in this study are also similar if compared to other compilations of measurements such :
al. 1999 and Huber 1997. The households had an average of 19 appliances with standby power, ranging from
Standby accounted3&6 to 20% of total annual electricity consumption. The appliances with the largest standby
were coffee s pr es s o s, televisions, and printers. Each h
on utility monthly bills). Averageabalectricity use was 4110 kWh/yr. All five homes used wood stoves and natura
for space heating.

Table 2. Measurements of annual standby power consumption in the surveyed houses

Home Annual Standby Power (W) Relativ&tandby Power | Standby Power as % of
Electricity Use (KWhlyr) Annual Electricity Use
(KWhlyr)

1 2591 15 132 5%

2 4945 115 1009 20%

3 1212 8 70 6%

4 7852 25 219 3%

5 3950 22 193 5%

Average 4110 37 325 8%

Conclusions

The survey conducted in five houses is too small to accurately represent the standby losses for every house, bt
a great diversity of appliances and situations, and can provide new insights to the scope of the problem and the o
forreducing it. According to the resulting measurements, the biggest attention regarding standby losses must
the following appliances: ceffpeesso, TV, VCR, printers, computer monitors, and even laptop chargers. The d
should be switchefivdfien it is not in use, especially at night or at weekends, when possible, and looking to the fu
should consider choosing equipment with class A++ (low standby) energy efficiency, in order to reduce stanc
consumption for the benefitigidndls and of the whole nation. Consumer awareness about standby power consun
should be increased by launching publicity campaigns and with energy efficiency labeling schemes to be initié
Ministry of Energy and Industry.
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Abstract

The main aim of this paper is to to explore the perception and attitude of people toward an important |
the City &bage Management. A SeweyQuestionnaire to measure the perception and attitudes toward:
city garbage management has been developed by the Authors, in order to realize a very first anz
compatibility of the Comprehensive Action DetermiletiQADN (Klockner, 2013) with City Garbage
Management issues. To test the application of the CADM model to City Garbage Management, a sim
regression was calculated to predict the dependent variables based on predictor variablaBitcording ti
model. The linear regression analysis shows a first confirmation of the CADM model applied to the pe
and attitudes towards city garbage management.

Keywordsenvironmental psychology; Regression analysis; city garbage management; attitude

1.Introduction

People exercise influence on the environmentla@dame timehis same environment influences people who are
interacting with it. As Gifford (2012) states: AE
their built and natural settingso.

Today people have to facet with several environme
environmental risks for the following reasons: low attitude and preparation to prhesdmatstiyearisksometimes
inappropriate responses to mitigate the risks and a misperception of them. National and international efforts are
counteract the big number of global environmental challenges that we must face (Kléckner, 2013).

The enviranmental psychology is a research field focused on the understanding of the keys and processes w
carrying these environmental challenges, to prevent them and minimize their negéterénviebp @EEERS(
important factors to get this migsifound the technologic development, the national and international policies an
individual behavior, especially the household behavior highlighted by Hertwich (2005). Dietz, Gardner, Gillig:
(2009) underlined several aspects that cathedegative impact of the human behaviors on the environment.

Around the environmental psychology there are several theoretical frameworks, due to the number of factors
the interaction peepleyironment (Gifford, 20tERvell, McDondBtewer & Hayes, 2014

2. The theoretical backgroung

Lots of psychological theories have tried to shed light on the interaction between people and envirohment, but
to find a exhaustive model that explains and represents the osrhiiomarconnection with the environment,
due to the already named complexity and variety of behaviors and the amount of factors tHatubdisece them
Dubois, 2012; Uzzell & Rathzel, 2009).

An interesting attempt to provide such a genera thedeébmprehensive Action Determination Model (CADM)
(Kldckner, 2013; Kléckner & Bldbaum, 2010).
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CADM model is consistent with the theory of Planned Behavior (TPB) of Ajzen (1991), a general model of
behavior; the Norm Activation ModelqNadhpvartz (1977), that focuses on the personal norms as determinants
human behaviors; the Value Belief Norm Theory as adapted by Stern (2000), that explore the relation betwe
values, environmental beliefs and human behaviors; thedpgat¥@®a&havior of Tanner (1999), that considers the
situational characteristics, both objective and s

The most important assumption of CADM model is the three sources of direct influence on the individual
intentional, situational and habitual. In addition, we find the normative processes that influence of indirect form.
processes interact of complex form and cannot be considered of independent form (Kléckner and Blébaum, 20
the previousodels, the influence of the personal and social norms takes form of normative processes together
awareness of need and the awareness of consequences (fig 1. ). These processes are able to generate inte
habits (Kléckner & Blébaum,.2010)

Figure 1. The Comprehensive Action Determination Model (CADM) by Kléckner & Bldbaum (2010).

Habitual

Processes
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{ Objecive Comsraints
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The model was used by Kléckner (2010) to predict the behavior of travel model choice, conduct considered in

the impact that it exercises on the environment and the results obtained were significant demonstrating a good
between the nedind the empirical data.

But in spite of the goods empirical results, this model showed several limitations. First, the limitations of the
because it only considers the car access, leaving of side other possible situation influted@sit8tcoraflthe

used population since one gave a strong processextg®if since those who took part in the study were the person
who had more interest in the topic (Kléckner and Bl6baum, 2010).

Kléckner (2013) developed a new genalaintnoducing some changes. The intention of this new adjustment is tt
the new model could be applied to a wide range of environmental situations and behaviors.

Figure 2. The Comprehensive Action Determination Model (CADM) by Kldckner (284 8)jsshbvbee theeta
analytical structural equation modelling based on the pooled correlation matrix.
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Notes. AC, awareness of consequences; AR, ascription of responsibility; ATT, attitudes; BEH, behavior; HAB,
intention; NEP, new environhpartdigm; PBC, perceived behavioral control; PN, personal norm; SN, social norn
selftranscendence values; SEesbincement values.

Kléckner (2013) includes in this adjustment three new variables that activates the Personal Nommertted New Eny
Paradigm (NEP) and thet@eifcendence and -Batiancement values, that at the same time influences in the
ecological worldview (NEP), the first one in a positive way and the second one in a negative way. More in detal
transcendeaovalue will increase the altruist behaviors, whilerthareelfnent value will decrease it, and it will be
more selfish. He also adds the Attitudes like a predictor that influences the intentions and the influence of the
these Intentions.

The main aim of this paper is to to explore the perception and attitude of people toward an important issue lil
Garbage Management. A SeweyQuestionnaire to measure the perception and attitudes towards city garbe
management has been desdldyy the Authors, in order to realize a very first analysis of compatibility of
Comprehensive Action Determination Model (Kléckner, 2013) with City Garbage Management issues.

In fact, as underlined by Larose & Pontonthe (2000), the problerasiigreuiatity of domestic garbage dumped

in the environment, as a principal source of pollution, is assuming a growing importance in the scienkific literatu
of an effective domestic garbage collection and management system in sdties [putdpegreat evidence the
negative impact of such human behavior on envi€orttaadt (997).

3. Materials and Methods
3. 1 Participants

This first study is based on the analysis of the perception and attitude of a high school group of student:
environmental issues, who are participating in an awareness campaign on the environment and ecologica
organized by a managemestiew2ompany in an Italian Municipality. The questionnaire was then administered 1
secondary school students aged between 15 and 17 years.

3. 2 Procedure

To test the application of the CADM model to City Garbage Management, due the lowtsrinmbkedfiaubgc
research, a simple linear regression was calculated to predict the dependent variables based on predictor
according the CADM model (Kléckner, 2013).

3. 3 Measures
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To test the robustness of the CADM model if applied hadeiti@zagement, a Survey Questionnaire to Measure
the Perception and Attitudes towards City Garbage Management has been developed by the Authors. It con
items measured on a likert scale ranging from 1 to 5 (1 = strongly disagreegrBe; dtadrighiuales all the 12
CADMés factors (KI°ckner, 2013) . The content of t
details, the items of the questionnaire explore the three main city garbage topics as dessiiljnigetnesezlat
people and their local environment: recycle and reuse, garbage on the street and the overfilling of landfills.

The following are the 12 factors of the p®pessfuestionnaire to Measure the Perception and Attitudes toward:
City Garlge Management:

F1:Awareness of Consequencesréfet} to the perception of a causal relation between the own behaviors anc
consequences with the environment. The factor is
Improve the quality of I|ife of the future generat.i

F2:Personal Norms (R®Npbout the feelings of moral obligation that directs the conduct to an ecologically pc
behavior. The factor i s made u paluesf]|fedlinidutyearecycle Alrthe e x
refusals that | producedo.

F3:Intention (INWe define like the will to do an effort to demonstrate a certain behavior like recycle. The factor |
up of 2 items. An examplhesovfonhbegedetemmi hed fibdm

F4: Perceived Behavioral Control ¢B@Bjts on the degree in which persons we perceive that we have control at
moment of realizing certain environmental behaviors, like recycle or not throw garbdge dadtee streade up
of 3 items. An example of these items is: fAThe ci

F5:Habits (HABpnsist in the descriptions about the habitual behaviors related to two different areas of enviror
behaviorhe recycling and the fact of throwing garbage on the street. The factor is made up of 6 items. An ex
these items is: fARecycling is something that | au

F6:Behavior (BEK)the conduct or conducts teaeatized in response to a set of internal and external factors. Th
factor is made up of 3 items. An example of these
refusals on the street?0.

F7:Ascription of Responsibility &Ran described like an acceptance of a consequences with environment has
own actions. The factor is made wup of 3 items. An
responsibilityo.

F8:New Environmental Paradigm @dBEBists in the people ecological worldview about topics like the overfilled
landfills, the steady increase of the residues, the limits of the natural resources and the environmehtal protecti
The factor is made up of 6 items. Anexdmiplecf e i t ems i s: fAWe cannot Kkeep

F9: Selfranscendence Value (®nyists on the altruist or ecologic values, which mean accept the others like ec
and there are orientated to the common good and to be care about the nature. The factor is made up of 3 items. .
of these items isitWwRetythéenhgi fepandeshéheombaltdt

F10: SefEnhancement Value (®#posite the previous factor, consists in selfish values that are focusing on the
benefit over of the others. The factor is made up of 3 item$. Anegaimp t hese i tems i s: f
fittings of harvest owners that get richo.

F11:Social Norms (Stdnsists on the belief of the expectations that others have about how they expect us to bel
a respectfully way to environmentatiss. The factor is made up of 3 fac
who I dm tied up expect that | dondt throw the ref

F12:Attitudes (AT@dnsists on the sum of beliefs that the persons possess towards reéngctjagydgeim the
street, the overfilled of the landfills and the environmental care in general. The factor is made up of Z items. An
these items is: fARecycling is something very posi

4. Results

The first result referqdescriptive statistics for the 40 items of the survey questionnaire (tab 1).
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We decided to delete the item 27 since all subjects have answered assigning always value 1. This happens be
27 refers to a specific garbage management behiavimuthel for teenagers (Item 27: In the last month, noticing
piles of rubbish or bulky waste abandoned on the street, did you reported the fact to those involved im the collec
waste?).

Table 1. Descriptive statistics of the survey girestemsa

The following are the results of the simple linear regression to predict the dependent variables based on predict
according the CADM model (Kléckner, 2013). All the relationships between independent and dapendent va
depicted in the CADM model (Kldckner, 2013) have been statistically verified.

Causal Relationship # 1: AG-RN

A significant regression equation was found (F(1,
Awareness of Consemees (AC) is equal to 8, 101 + 0, 357 of Personal Norms (PN) value.

Causal Relationship # 2: AR-RN

A significant regression equation was found (F(1,
Ascription of ResponsibilRy {@equal to 7, 802 + 0, 439 of Personal Norms (PN) value.

Causal Relationship # 3: NER-RPN

A significant regression equation was found (F(1,
Environmental Paradigm (NER)astecs, 785 + 0, 256 of Personal Norms (PN) value.

Causal Relationship # 4: SF-RN

A significant regression equation was found (F(1,
SelfTranscendence Value (ST) is equald@® ¥ 0, 430 of Personal Norms (PN) value.

Causal Relationship # 5: SE-PN

A significant regression equation was found (F(1,
SelfEnhancement Value (SE) is equal to 16, B82 of Personal Norms (PN) value.

Causal Relationship # 6: ST-NEP
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